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THE EFFECTS OF ARTIFICIAL INTELLIGENCE OVER ECONOMIC COMPETITION
EFECTELE INTELIGEN ɘbf=^oqfcf`f^ib=^prmo^=`lk`robkɘbf=b`lkljf`b

Carolina PARCALAB1

State University of Moldova,
National Institute for Economic Research, Republic of Moldova

JEL Classification: L52; G31; R110

ABSTRACT
Artificial intelligence has exceeded all expectations, even of the most sceptic ones. Today’s world is

unimaginable without "smart" tools, and the speed and comfort offered by solutions of artificial intelligence are
experienced in all spheres of social activity. Nowadays economic growth becomes impossible without the
implementation of innovative technologies, which are developed and adapted on daily basis to be correspondent
with new requirements and behaviors of individuals. Businesses must invest in innovation to be competitive, and the
low costs of new technologies and data storage, analysis and processing encourage them to do so. The advantageous
results are immediately felt by entrepreneurs, who can make quick and market-friendly decisions on price changes,
business planning, trade organization and logistics.

Voices of skeptics exist however in academic medium as well as in legislative forums at national and
international levels, warning of the potential dangers that the humanity may face due to the uncontrolled use and
development of artificial intelligence. In addition to concerns about inadmissible interference with privacy, ethical
and legal issues of artificial intelligence over economic competition are also discussed. Competition authorities in
other countries have already identified intelligent algorithms that would facilitate collision between competitors, or
abuse of dominant positions, as well as acts of unfair competition.

Key words:artifical intelligence, competition, algoritms,anticompetitive conduct

ABSTRACT
Inteligenə~=~°²§¤§¡§~ª� a dep��it toate a�tept�rile, chiar �i cele mai fantastice. Lumea de ast�zi este de

neimaginat f�r� instrumentele �smart�, iar rapiditateaɗ§=¡­¬¤­°²³ª=­¤£°§²=¢£=±­ª³ə§§ª£=§¬²£ª§¥£¬²£=±³¬²=~¡²³~ª«£¬²e
prezente �n toate sferele de activitate uman�. Cre�terea economic� devine imposibil� f�r� implementarea
tehnologiilor inovaə§­¬~ª£I=¡~°£=±£=¢£¸´­ª²� zilnic adapt�ndu-se la noile cerinə£=ɗ§=¡­«®­°²~«£¬²£=³«~¬£K
�ntreprinderile pentru a fi competitive suntobligate s� investeasc� �n inovaə§§I=§~°=¡­±²³°§ª£=°£¢³±£=®£=¡~°£=ª£=­¤£°�
noile tehnologii�i stocarea, analizarea �i prelucrarea datelor le �ncurajeaz� s� fac� aceste investiə§§K==o£¸³ª²~²£ª£
avantajoase sunt imediat simə§²£=¢£=~¬²°£®°£¬­°§§I=~¡£ɗ²§~=~´�nd posibilitatea de a adopta decizii rapide�i adaptate
condiə§§ª­°=®§£ə£§=¡³=®°§´§°£=ª~=«­¢§¤§¡~°£~=®°£ə³°§ª­°I=®ª~¬§¤§¡~°£~=~¡²§´§²�ə§§I=­°¥~¬§¸~°£~=¡­«£°ə³ª³§=ɗ§=ª­¥§±²§¡§§K

�n literatura de specialitate, precumɗ§=Ĭ¬=¤­°³°§ª£=ª£¥§±ª~²§´£=§¬²£°¬~ə§­¬~le �i str�ine sunt tot mai mult auzite
vocile scepticilor, care atenə§­¬£~¸� asupra potenə§~ª£ª­°=®£°§¡­ª£=~ª£=¢£¸´­ª²�rii �i utiliz�rii necontrolate a
inteligenə£§=~°²§¤§¡§~ª£K=m£=ªĠ¬¥� �ngrijor�rile legate de ingerinə~=§¬~¢«§±§ §ª� �n viaə~=®°§´~²£I=±³¬²puse �n discuə§£
aspecte de etic�ɗ§=ª£¥~ª§²~²£=~ª£=§¬²£ª§¥£¬ə£§=~°²§¤§¡§~ª£=~±³®°~=¡­¬¡³°£¬ə£§=£¡­¬­«§¡£K=^³=¤­±²=§¢£¬²§¤§¡~²£
algoritmele inteligente care ar prezenta pericole de coliziune �ntre �ntreprinderi, sau de creare a poziə§§ª­°
dominante�i abuzare de aceasta, precumɗ§=¢£=~¡²£=¢£=¡­¬¡³°£¬ə� neloial�.

Astfel, a fost stabilit c� inteligenə~=~°²§¤§¡§~ª� poate facilita comiterea �nc�lc�rilor anticoncurenə§~ª£I=§~°
cadrul normativ existent ar putea s� nu permit �ncadrareaɗ§=±~¬¡ə§­¬~°£~=¨³°§¢§¡� aunor asemenea fapte. Cele mai
mari �ngrijor�ri apar �n raport cu instrumentele de inteligenə� artificial�, care funcə§­¬£~¸��i se dezvolt� �n mod
autonom, f�r� intervenə§~=³«~¬�.

Cuvinte cheie:inteligenə� artifical�, concurenə�, conduit� anticoncurenə§~ª�

1 e-mail: cparcalab@aci.md
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INTRODUCERE
Inteligenə~=~°²§¤§¡§~ª� reprezint� un fenomen cunoscut demult. Perioada actual� �n care ne afl�m, sub efectul

crizei pandemice care a sporit creɗ²£°£~=²°~¬¸~¡ə§§ª­°=¢£=¡­«£°ə=£ª£¡²°­¬§¡=ɗ§=~=§¬²£°~¡ə§³¬§ª­°=§¬²£°³«~¬£=ª~=¢§±²~¬ə�,
cu utilizarea echipamentelor digitale�i mediului online, reprezint� un nou av�nd pentru tehnologiile de inteligenə�
artificial�. Ast�zi este dificil s� ne imagin�m activit�ə§ª£=¡­²§¢§£¬£=¤�r� ajutorul asistenə§ª­°=¢§¥§²~ª§I=±~³=¤�r� aplicarea
instrumentelorɗ§=~®ª§¡~ə§§ª­°=¢§¥§²~ª£K

Instrumentele create cu ajutorul inteligenə£§=~°²§¤§¡§~ª£=±³¬²=¤­ª­±§²£=®£=ª~°¥=Ĭ¬=~¡²§´§²~²£~=£¡­¬­«§¡K=i~=¬§´£ª
global, num�rul �ntreprinderilor care folosesc inteligenə~=~°²§¤§¡§~ª� �n activitatea lor economic� s-a triplat �nultimii
patru ani[1]. Studiul Gartner arat� c� 37% din organizaə§§=~³=§«®ª£«£¬²~²=¢§¤£°§²£=¤­°«£=¢£=§¬²£ª§¥£¬ə� artificial�, spre
deosebire de anii trecuə§I=¡Ġ¬¢=¬³«�rul companiilor care declarau utilizarea inteligenə£§=~°²§¤§¡§~ª£=¬³=¢£®��ea 10%[2].

Prezentul articol are drept scop analiza celor mai recente demersuriɗ²§§¬ə§¤§¡£I=£¡­¬­«§¡£=ɗ§=ª£¥§±ª~²§´£=Ĭ¬
materie de inteligenə� artificial� raportate la efectele asupra concurenə£§=£¡­¬­«§¡£K=l=~±£«£¬£~=¡£°¡£²~°£=£±²£
actual��i necesar� pentru Republica Moldova, chiar dac� economiaɗ§=ª£¥§±ª~ə§~=¬~ə§­¬~ª£=«~§=°�m�n ancorate �n
infrastructura secolului trecut. La nivel declarativ, autorit�ə§ª£=¢§¬=ə~°~=¬­~±²°� sunt deschise c�tre digitalizare. La
nivel practic, antreprenorii dinə~°~=¬­~±²°� deja particip�la comerə³ª=£ª£¡²°­¬§¡=§¬²£°¬~ə§­¬~ª=ɗ§=±£=¡­¬¤°³¬²� cu
presiunile concurenə§~ª£=¢£=®£=®§£ə£ª£=¢§¥§²~ª£I=§~°=¢~²£ª£=¡­¬±³«~²­°§ª­°=¢§¬=ə~°~=¬­~±²°� sunt deja �n spaə§³ª=´§°²³~ª
�i particip� la formarea�i consolidarea puterilor economice ale mogulilor digitali.

Astfel, ne-am propus analiza definiə§§ª­°=£¶§±²£¬²£=~ª£=§¬²£ª§¥£¬ə£§=~°²§¤§¡§~ª£I=§¢£¬²§¤§¡~°£~=²§®­ª­¥§£§=~¡£±²£§~I
clasificarea algoritmilor inteligenə§=³²§ª§¸~ə§=Ĭ¬=~¡²§´§²~²£~=£¡­¬­«§¡� pentru crearea avantajelor concurenə§~ª£,
precumɗ§=®­²£¬ə§~ª£ª£=£¤£¡²£=®£=¡~°£=~±£«£¬£~=~ª¥­°§²«§=ª£=®­²=~´£~=ª~=¡­«§²£°£~=~¡­°¢³°§ª­°=~¬²§¡­¬¡³°£¬ə§~ª£=±~³
abuzului de poziə§£=¢­«§¬~¬²�.

Scopul prezentului articol este de a identifica elementele definitorii ale inteligenə£§=~°²§¤§¡§~ª£=¢£=¡~°e este
necesar a seə§¬£=¡­¬²=ª~=£¤£¡²³~°£~=~¬~ª§¸£ª­°=¡­¬¡³°£¬ə§~ª£=~=®°~¡²§¡§ª­°=¤­ª­±§²£=Ĭ¬=¢­«£¬§³ª=¢§¥§²~ªK=a£=~±£«£¬£~I
ne-am propus s� stabilim tipurile de algoritmi digitali folosiə§= Ĭ¬= ®°~¡²§¡~= ¡­«£°¡§~ª�, cu potenə§~ª= £¤£¡²
anticoncurenə§~ªK=a£=~semenea, ne-am propus s� identific�m modul �n care �ntreprinderile sunt responsabile pentru
algoritmii creaə§=¢~°=¡~°£=¤³¬¡ə§­¬£~¸� autonomɗ§=§¬¢£®£¬¢£¬²=¤~ə� de acestea.�i nu �n ultimul r�nd, am dorim s�
observ�m, dac� este necesar� intervenə§~=³°¥£¬²�a autorit�ə§ª­°=¢£=°£¥ª£«£¬²~°£=Ĭ¬=o£®³ ª§¡~=j­ª¢­´~=Ĭ¬=®°£´£¢£°§ª£
legale de concurenə�, pentru a le face corespunz�toare provoc�rilor ridicate de inteligenə~=~°²§¤§¡§~ª�.

Definiə§~=§¬²£ª§¥£¬ə£§=~°²§¤§¡§~ª£
Chiar dac� fenomenul inteligenə£§=~°²§¤§¡§~ª£=£ra studiat cu mult �naintea celei de-a patra revoluə§§=§¬¢³±²°§~ª£=®£

care o experiment�m ast�zi, p�n� �n prezent nu exist� o definiə§£=³¬~¬§«=~¡¡£®²~²�.
Autorii doctrinari �i autorit�ə§ª£=¢£=°£¥ª£«£¬²~°£=¢§¬=¢§¤£°§²£=±²~²£=±~³=§¬²£°¬~ə§­¬~ª£I=¢£¤§¬§¬¢=§¬²eligenə~

artificial� porneau de la scopurile urm�rite. Mai jos am f�cut o selectare a celor mai relevante definiə§§=¡~°£=±�
corespund� scopului propus de prezenta cercetare,ɗ§=~¬³«£=§¢£¬²§¤§¡~°£~=£¤£¡²£ª­°=®£=¡~°£=§¬²£ª§¥£¬ə~=~°²§¤§¡§~ª� le-
ar putea aveaasupra concurenə£§K

Tabelul 1
Definiə§§ª£=§¬²£ª§¥£¬ə£§=~°²§¤§¡§~ª£

Denumirea autorului Definiə§~
1 2

Kaplan �i Haenlein, 2018
Inteligenə~=~°²§¤§¡§~ª�� definite c� posibilitatea sistemului de a interpreta �n mod
corect datele externe, de a �nv�ə~=¢§¬aceste date �n scopul atingerii anumitor
scopuri�i sarcini prin adaptare flexibil�[3].

Poole et al., 2017

Inteligenə~=~°²§¤§¡§~ª� este denumirea generic� pentru domeniul pe care l-am
definit inteligenə� computaə§­¬~ª�. Inteligenə~computaə§­¬~ª� este studiul privind
crearea agenə§ª­°=§¬²£ª§¥£¬ə§K=^¥£¬ə§§=§¬²£ª§¥£¬ə§=£±²£=¡£´~=¡~°£=~¡ə§­¬£~¸� �ntr-un
anumit mediu�i face o anumit� activitate. Un agent inteligent este un sistem care
acə§­¬£~¸� inteligent. Ceea ce face corespunde circumstanə£ª­°=ɗ§=±¡­®³ª³§=³°«�rit,
este flexibil la schimbarea mediului, �nvaə� din experienə�, �i face alegerile
necesare reie�ind din limit�rile de percepə§£xQzK

Kaplan, 2016
Nu exist� un consens cu privire la ce reprezint� inteligenə~K=b¶§±²� un motiv
insignificant de a crede, c� inteligenə~=«~ɗ§¬§ª­°=£±²£=ª£¥~²� de inteligenə~=³«~¬�,
cel puə§¬=ª~=«­«£¬²³ª=~¡²³~ªK=b¶§±²� mai multe definiə§§=®°­®³±£=®£¬²°³=§¬²£ª§¥£¬ə~
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artificial�, majoritatea dintre ele fiind aliniate conceptului de creare a programelor
decalculator sau a ma�inilor capabile s� aib� un comportament pe care noi l-am
considera inteligent dac� ar fi un comportament uman[5].

Stone et al.: AI100, 2016

�Inteligenə~ =°�m�ne a fi un fenomen complex ale c�rei aspect variate au atras
atenə§~= Ĭ¬= ¢§¤£rite domenii de activitate, inclusive psihologie, economie,
neurologie, biologie, inginerie, statisticaɗ§=ª§¬¥´§±²§¡~K=a­«£¬§³ª=§¬²£ª§¥£¬ə£§
artificiale a beneficiat �n rezultatul progreselor obə§¬³²£=Ĭ¬=²­~²£=~¡£±²£=°~«³°§K=a£
exemplu, reə£~³~=¬£³°~ª� artificial�, care a stat la baza mai multor soluə§§= ~¸~²£
pe inteligenə� artificial� a fost iniə§~ª=§¬±®§°~²� de ideile privind fluxul din neuronii
biologici [6].

McCarthy, 1988

Scopul inteligenə£§=~°²§¤§¡§~ª£=±³¬²=«~ɗ§¬§ª£=¡~°£=±³¬²=«³ª²=¡~®~ §ª£=¢£¡Ġ²=­~menii
la soluə§­¬~°£~= ®°­ ª£«£ª­°= ɗ§= ~²§¬¥£°£~= ±¡­®³°§ª­°= ¡~°£= ¬£¡£±§²� procese
inteligente. Exist� trei c�i pentru a atinge acest scop. Prima cale presupune
imitarea sistemului nervos uman. A doua- este de a studia psihologia inteligenə£§
umane. A treiaeste de a �nə£ª£¥£=ª³«£~=Ĭ¬¡­¬¨³°�toare �n care oamenii ��i ating
scopurile�i dezvolt� programe pentru calculatoare[7].

Laura Maria St�nil�

Inteligenə~=~°²§¤§¡§~ª� este o ramur� mai vast� aɗ²§§¬ə£§=¡­«®³²£°£ª­°I=®°£­¡³®~²�
de construirea de ma�ini inteligente capabile s� �ndeplineasc� sarcini care necesit�
de obicei inteligenə� uman�. Inteligenə~=~°²§¤§¡§~ª� este oɗ²§§¬ə� interdisciplinar�
cu multiple abord�ri, dar progresele �n Machine Learning�i Deep Learning
creeaz� o schimbare de paradigm� �n aproape toate sectoarele industriei
tehnologice[8].

Forumul Economic Mondial din 2017

Inteligenə~=~°²§¤§¡§~ª� este o ma�in�rie software care alimenteaz� cea de-a patra
revoluə§£=§¬¢³±²°§~ª�. Impactul ei poate fi v�zut deja �n casele oamenilor, la
�ntreprinderi�i �n procesele politice. �n forma sa materializat� de roboə§I=~¡£~±²~
va conduce �n cur�nd ma�ini, va alimenta depozite cu stocuri de produse �i va avea
grij� de oamenii cu necesit�ə§=±®£¡§~ª£K=b~=®°­«§²£=±� soluə§­¬£¸£=³¬£ª£=¢§¬²°£=¡£ª£
maistringente probleme cu care se confrunt� societatea, �ns� prezint� de asemenea
pericole, sub forma algoritmilor �caset� neagr��, utilizarea neloial� a datelor�i
potenə§~ª³ª=ɗ­«~¨K=o�sp�ndirea sistemelor de inteligenə� artificial� impune tuturor
actorilor participanə§= ±� colaboreze �n vederea optimiz�rii responsabilit�ə§§I
transparenə£§I=®°­²£¡ə§£§=´§£ə§§=®°§´~²£=ɗ§=§«®~°ə§~ª§²�ə§§=§¬²£ª§¥£¬ə£§=~°²§¤§¡§~ª£=®£¬²°³
a sporiɗ§=«£¬ə§¬£=Ĭ¬¡°£¢£°£~=Ĭ¬=~¡£~±²~xVzK

Raportul Comisiei Europene privind
inteligenə~=~rtificial�

Inteligenə~=~°²§¤§¡§~ª� este un termen generic care se refer� la orice ma�in� sau
algoritm capabil s� observe mediul, s� �nveə£=ɗ§=Ĭ¬= ~¸~=¡³¬­ɗ²§¬ə£ª­°=ɗ§=£¶®£°§£¬ə£§
obə§¬³²£I=±� �ntreprind� m�suri inteligente�i s� propun� decizii. Exist� diferite
tehnologii care sunt cuprinse de definiə§~=§¬²£ª§¥£¬ə£§=~°²§¤§¡§~ª£K=i~=«­«£¬²I
�nv�ə~°£~=~³²­«~²� sunt cele mai larg utilizate[10].

Studiul Organizaə§£§=®£¬²°³
Cooperare�i Dezvoltare Economic�

(OCDE) privind inteligenə~=~°²§¤§¡§~ª�

Inteligenə~=~°²ificial� este o tehnologie determinant� a viitorului, reprezent�nd
capacitatea unei maɗ§¬§=¢£=~=§«§²~=¤³¬¡ə§§=³«~¬£I=¡³«=~°=¤§=°~ə§­¬~«£¬²³ªI
�nv�ə~°£~I=®ª~¬§¤§¡~°£~=ɗ§=¡°£~²§´§²~²£~K=f¬²£ª§¥£¬ə~=~°²§¤§¡§~ª� permite sistemelor
tehnice s� perceap� mediul �ncare funcə§­¬£~¸�, s� prelucreze aceast� percepə§£=ɗ§
s� rezolve probleme, acə§­¬Ġ¬¢=®£¬²°³=~=~²§¬¥£=³¬=~¬³«§²=­ §£¡²§´K=`~ª¡³ª~²­°³ª
prime�te datele (deja preg�tite sau colectate prin intermediul propriilor senzori, le
prelucreaz�ɗ§=°£~¡ə§­¬£~¸�[11].

Comisia European��planul de
coordonare a acə§³¬§ª­°=®°§´§¬¢

inteligenə~=~°²§¤§¡§~ª�

Inteligenə~= ~°²§¤§¡§~ª� se refer� la sistemele care manifest� comportamente
inteligente prin analizarea mediului lor �nconjur�tor�i care iau m�suri- cu un
anumit grad deautonomie- pentru a atinge obiective specifice. Sistemele bazate
pe inteligenə� artificial� se pot baza exclusiv pe software-uri, acə§­¬Ġ¬¢=Ĭ¬=ª³«£~
virtual� (de exemplu asistenə§=´­¡~ª§I=±­¤²µ~°£=¢£=~¬~ª§¸� a imaginii, motoare de
c�utare, sisteme de recunoa�tere vocal��i facial�) sau inteligenə~=~°²§¤§¡§~ª� poate
fi �ncorporat� �n dispozitive hardware (de exemplu roboə§=~´~¬±~ə§I=´£¦§¡³ª£
autonome, drone sau aplicaə§§=®£¬²°³=§¬²£°¬£²³ª=­ §£¡²£ª­°FxNOzK
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Una dintre definiə§§ª£=¡~°£intereseaz� prezentul demers de cercetare, este cea oferit� de grupul de experə§=¢£
nivel �nalt organizat de Comisia European� �n anul 2019. �n raportul lor[13], Grupul de experə§=~=­¤£°§²=­=¢£¤§¬§ə§£
destul de reu�it�, care �nglobeaz� toate elementele caracteristice ale inteligenə£§=~°²§¤§¡§~ª£I=Ĭ¬=±®£¡§~ª=~²³¬¡§=¡Ġ¬¢=±£
doreɗ²£=±²³¢§£°£~=¡­«®­°²~«£¬²³ª³§=~ª¥­°§²«§¡=®°§¬=®°§±«~=¬­°«£ª­°=¡­¬¡³°£¬ə§~ª£K

Astfel, grupul de experə§=~=¢£¤§¬§²=±§±²£«£ª£=¢£=§¬²£ª§¥£¬ə� artificial� ca fiind sisteme software (�i,eventual,
hardware) proiectate de oameni, care, dac� li se d� un obiectiv complex, acə§­¬£~¸� �n dimensiunea fizic� sau
digital�, percep�nd mediul prin intermediul prelu�rii datelor, prin interpretarea datelor structurate sau nestructurate
colectate, prinraə§­¬~°£~=¡³=®°§´§°£=ª~=¡³¬­ɗ²§¬ə£=±~³=®°§¬=®°£ª³¡°~°£~=§¬¤­°«~ə§§ª­°=­ ə§¬³²£=¢§¬=~¡£±²£=¢~²£=ɗ§=®°§¬
deciderea celor mai bune acə§³¬§=¡~°£=²°£ ³§£=Ĭ¬²°£®°§¬±£=®£¬²°³=~=°£~ª§¸~=­ §£¡²§´³ª=¢~²K=p§±²£«£ª£=¢£=§¬²£ª§¥£¬ə�
artificial� pot s� utilizeze regulisimbolice sau s� �nveə£=³¬=«­¢£ª=¬³«£°§¡=ɗ§I=¢£=~±£«£¬£~I=Ĭɗ§=®­²=~¢~®²~
comportamentul analiz�nd modul �n care mediul este afectat de acə§³¬§ª£=ª­°=~¬²£°§­~°£KxNQz

Din definiə§§ª£=¢£=«~§=±³±I=®­²=¤§=¢£±®°§¬±£=³°«�toarele elemente specifice inteligenə£§=~°tificiale care
intereseaz� �n scopul demersului de cercetare de faə�:

(a) Sistemele de inteligenə� artificial� studiaz��i analizeaz� diferite elemente din lumea �nconjur�toare�i
ə§¬=¡­¬²=¢£=¡­«®ª£¶§²~²£~=~¡£±²£§~K=^±²¤£ªI=±§±²£«£ª£=¢£=§¬²£ª§¥£¬ə� artificial� folosite �n activitatea economic� sunt
preocupate de elementele constitutive ale acesteia, inclusiv concurenə§§=ɗ§=¡­«®­°²~«£¬²³ª=~¡£±²­°~I=¡­¬±³«~²­°§§=ɗ§
comportamentul lor, preə³°§ª£=®£¬²°³=®°­¢³±£=ɗ§=±£°´§¡§§=¡­¬¡³°£¬²£I=§¬²°�rile si ie�irile dinpiaə�, riscurile financiare
ɗ§=£¡­¬­«§¡£=£´£¬²³~ª£I=¡­¬¢§ə§§ª£=¥£¬£°~ª£=¢£=®§~ə�.

(b) Sistemele de inteligenə� artificial� sunt create de oameni pentru a rezolva sarcini de complexitate diferit�.
Chiar dac� sistemele de inteliginə� artificial� beneficiaz�de un anumit grad de autonomie �n special la luarea
deciziilor, sistemele de inteligenə� artificial� utilizate �n activitatea economic� sunt, de regul�, create de
�ntreprinderi, folosind cunoɗ²§¬ə£ª£I= °£±³°±£ª£= ³«~¬£= Ĭ§= «~²£°§~ª£= ®°­®°§§I= ¤§£= ¢£= ¡­«®~¬§§de tehnologii
informaə§­¬~ª£I=¡~°£=¡­«£°¡§~ª§¸£~¸� ori licenə§~¸� produsele de inteligenə� artificial� �ntreprinderilor interesate.

(c) Sistemele de inteligenə� artificial� pot fi autonome faə� de creatorii s�i, �n special dac� utilizeaz� tehnicile
de �nv�ə~°£=~³²­«~²�. Acest gard de autonomie poate permite sistemelor de inteligenə� artificial� ale diferitelor
�ntreprinderi s� interacə§­¬£¸£=¤�r� implicarea direct� a contactului�i comunic�rii umane. Aceste interacə§³¬§
algoritmice preocup� autorit�ə§ª£=¢e reglementare �n special sub aspectul determin�rii subiectului responsabil pentru
un eventual act anticoncurenə§~ªK

(d) Activitatea de baz� a sistemelor de inteligenə� informaə§­¬~ª�ə§¬£=¢£=®°­¡£±~°£~=§¬¤­°«~ə§£§=®°§¬
colectarea�i interpretarea intr�rilor; fie prin colectareaɗ§=§¬²£°®°£²~°£~=£ª£«£¬²£ª­°=¡­¬ə§¬³²£=Ĭ¬=«£¢§³ª=Ĭ¬=¡~°£
opereaz�.  De fapt, datele cu privire la toate elementele constitutive ale pieə£ª­°=¢§¬=«£¢§³ª=­¬ª§¬£=°£®°£¸§¬²�
combustibilul datorit� c�rora sistemele de inteligenə� artificial� pot exista.

(e) Sistemele de inteligenə� informaə§­¬~ª� pot lua decizii �n mod autonom: �ntreprind acə§³¬§I=£¶£¡³²~
sarcini (inclusiv prin adaptare, reacə§£=ª~=±¡¦§« �ri) cu un anumit grad de autonomie. De exemplu, programele
inteligente de monitorizare a preə³°§ª­°=Ĭ¬=±®~ə§³ª=­¬ª§¬£=®­²=~¡ə§­¬~=~±²¤£ª=Ĭ¬¡Ġ²=ª~=¢£²£¡²~°£~=³¬­°=«­¢§¤§¡�ri de
preə³°§=ª~=¡­¬¡³°£¬ə§I=±� ajusteze imediat preə³°§ª£=Ĭ¬²°£®°§¬¢£°§§K

(f) Atingerea scopurilor specifice pentru care au fost create. Precizia�i rapiditatea cu care sistemele de
inteligenə� artificial� pot soluə§­¬~=®°­ ª£«£ª£=®£¬²°³=¡~°£=~³=¤­±²=¡°£~²£=¢£®��esc cu mult capacit�ə§ª£=³«~¬£K

(g) Elementele de baz� ale inteligenə£§=~°²§¤§¡§~ª£=±³¬²=§¬¤°~±²°³¡²³°~=¡³=~¨³²­°³ª=¡�reia opereaz�, datele, care
sunt combustibilul inteligenə£§=~°²§¤§¡§~ª£I=ɗ§=~ª¥­°§²«§§I=¡~°£=±³¬²=¬£³°­¬§§=§¬²£ª§¥£¬ə£§=~°²§¤§¡§~ª£K

Algoritmele de inteligenə� artificial��i efectele pro-concurenə§~ª£
Efectele potenə§~ª£=~ª£=§¬²£ª§¥£¬ə£§=~°²§¤§¡§~ª£=~±³®°~=¡­¬¡³°£¬ə£§=¬³=®­²=¤§analizate f�r� studierea algoritmelor

de inteligenə� artificial�. Dac� datele reprezint� combustibilul cu care inteligenə~=~°²§¤§¡§~ª� lucreaz�, algoritmii
reprezint� neuronii care manevreaz� cu datele astfel �nc�t s� fie obə§¬³²=±¡­®³ª=®£¬²°³=¡~°£=±§±²£«³l de inteligenə�
artificial� a fost creat.

Conceptul de �algoritm� este cunoscut demult, �nainte de crearea primelor computere. Totuɗ§=­=¢£¤§¬§ə§£
unanim acceptat� la momentul actual nu exist�. Din studiile identificate pot fi desprinse urm�toarele definiə§§=~ª£
algoritmelor de inteligenə� artificial:

Algoritmul reprezint� o secvenə� de reguli care urmeaz� a fi executare �ntr-o ordine exact� pentru �ndeplinirea
unor sarcini date.Astfel algoritmul este un exerciə§³=¢£=ª­¥§¡� care genereaz� un anumit rezultat dintr-o intrare
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specific� de date[15].
Algoritmul este o list� neechivoc�, precis� de operaə§³¬§=±§«®ª£=~®ª§¡~²£=Ĭ¬=«­¢=«£¡~¬§¡=ɗ§=±§±²£«~²§¡=¤~ə� de un

grup de obiecte. Starea iniə§~ª� a obiectelor este intrarea (input), starea final� a acestora�esterezultatul (output)[16].
Algoritmul este un proces de calcul bine definit care preia anumite valori �n calitate de intr�ri (input)�i

produce anumite valori, �n calitate de rezultat (output)[17].
Exist� o varietate de metode de reprezentare a algoritmelor �sub form� de texte, diagrame, coduri, programe,

care pot fi citite�i executate de echipamentele electronice. Odat� cu evoluə§~=§¬¤­°«~²§¡§§I=~ª¥­°§²«£ª£=~³=¤­±²
dezvoltate �n felul �n care s� execute �n mod automat sarcini repetitive, implic�nd calcule complexe�i proces�ri de
date, executarea c�rora de c�tre oameni ar fi �ndelungat��i costisitoare. Dezvolt�rile recente �n domeniul inteligenə£§
artificiale �i �nv�ə�rii automate au ridicat algoritmele la un nou nivel, permiəĠ¬¢=¡­«®³²£°£ª­°=±� soluə§­neze
probleme complicate, de a face predicə§§=ɗ§=~¢­®²~=¢£¡§¸§§=Ĭ¬²°-un mod mult mai eficient dec�t oamenii.

�n activitatea economic�, algoritmele sunt folosite �n egal� m�sur� at�t de �ntreprinderi c�t�i de consumatori,
�n special la adoptarea deciziilor de cump�rare.  �ntreprinderile ofer� o multitudine de active informaə§­¬~ª£I=§¬¡ª³±§´
sisteme de operare, browser, motoare de c�utare, servicii de po�t� electronic��i mesagerie, mape de navigare, c�rə§
electronice, reə£ª£=¢£=±­¡§~ª§¸~°£K=s~ª­~°£~=~¢�ugat� obə§¬³²� de �ntreprinderi se datoreaz� �n mare parte algoritmelor
complexe utilizate pentru atingerea unor scopuri de afacere diverse, cum ar fi, de exemplu, stabilirea dinamic� a
preə³°§ª­°I= £¶®ª­°~°£~= ¢~²£ª­°I= §£°~°¦§¸~°£~= °£¸³ª²~²£ª­°I= §¢£¬²§¤§¡~°£~utilizatorilor, recomandarea produselor,
publicitatea targhetat�.

Studiile asupra folosirii algoritmelor de c�tre �ntreprinderi au relevat efecte pro-concurenə§~ª£=~=~ª¥­°§²«£ª­°
pefiliera ofertei.  Astfel, algoritmele permit �ntreprinderilor s� obə§¬� eficienə~=®°§¬=°£¢³¡£°£~=¡­±²³°§ª­°=¢£=®°­¢³¡ə§£
�i �mbun�t�ə§°£~=~ª­¡�rii resurselor care, datorit� tehnicilor de �nv�ə~°£=~³²­«~²� se pot produce instantaneu. De
asemenea, algoritmele pot ajuta la perfecə§­¬~°£~=±~³=¢£¸´­ª²~°£~=®°­¢³±£ª­°=ɗ§=±£°´§¡§§ª­°=¤olosind datele �n a�a fel
�nc�t s� prezinte rezultatele cele mai relevante�i de �nalt� calitate. Analiz�nd cererile de c�utare ale utilizatorilor,
motoarele de c�utare pot identifica cele mai relevante rezultate�i pot utiliza datele pentru a oferi servicii adiə§­¬~ª£
de valoare ad�ugat� utilizatorilor. Mai mult, folosind informaə§~=¢£±®°£=§±²­°§¡³ª=¡�ut�rilor sau cump�r�turilor �n
internet, �ntreprinderile pot face recomand�ri personalizate de cump�rare care s� corespund� necesit�ə§ª­°
cump�r�torilor [18].

Pe filiera cererii algoritmele la fel produc eficienə�. Consumatorii devin tot mai versaə§=Ĭ¬=³²§ª§¸~°£~
tehnologiilor informaə§­¬~ª£=ɗ§=®°­¢³±£ª­°=¢£=§¬²£ª§¥£¬ə� artificial�, iar comportamentul lor �n mediul online a dus
la apariə§~=³¬£§=¡~²£¥­°§§=¬­§de consumatori, denumite �consumatori algoritmici�[19]. Cump�r�torii folosesc
algoritmii �n special la adoptarea deciziilor de cump�rare online. Algoritmele ofer� consumatorilor posibilitatea de
a reduce semnificativ costurile de c�utareɗ§=²°~¬¸~¡ə§­¬~°£Ide a dep�ɗ§=¤§ª²°£ª£=ɗ§=¢£=~=¤~¡£=~ª£¥£°§=°~ə§­¬~ª£I=®°§¬
care puterea de cump�rare a consumatorilor poate cre�te. Algoritmele pot ajuta, de asemenea, consumatorii s�
dep��easc� tehnicile manipulative de piaə� ale unor v�nz�tori. Platformele de cump�rarepuse �n comun de
cump�r�tori pot dob�ndi o putere de cump�rare semnificativ�, exercit�nd presiune concurenə§~ª� asupra ofertei.
V�nz�torii, sub asemenea presiune vor fi �ncurajaə§=±� investeasc� mai mult �n inovaə§§=ɗ§=±� ofere condiə§§=¢£
tranzacə§­¬~°£Iinclusiv preə=ɗ§=¡~ª§²~²£=~=®°­¢³±£ª­°I=~´~¬²~¨­~±£=¡­¬±³«~²­°§ª­°K

Clasificarea algoritmilor folosiə§=Ĭ¬=~¡²§´§²~²£~=£¡­¬­«§¡�
La momentul actual au fost dezvoltate serii �ntregi de algoritmi care pot fi utilizaə§=Ĭ¬=¡£ª£=«~§=¢§´£°±£=¢­«£¬§§

de activitate uman�. �n scopurile analizei impactului algoritmelor folosiə§= Ĭ¬= ~¡²§´§²~²£~= £¡­¬­«§¡� asupra
concurenə£§I=~³²­°§²�ə§ª£=¢£=¡­¬¡³°£¬ə� din uneleə�ri au propus clasificarea acestora �n dependenə� de sarcina pe care
o �ndeplinesc, parametrii intr�rilor utilizate sau metodele de �nv�ə~°£=~®ª§¡~²£xOMzK

O atenə§£=¢£­±£ §²� studiul comun al autorit�ə§ª£=¤°~¬¡£¸£=ɗ§=¥£°«~¬£I=«£¬ə§­¬~²=±³®°~I=~=¤­±²=~¡­°¢~²� tipurilor
de algoritmi care au potenə§~ª=¢£=~=¤~¡§ª§²~=¡­ª§¸§³¬£~=Ĭ¬²°£=Ĭ¬²°£®°§¬¢£°§ª£=¡­¬¡³°£¬²£K=^±²fel, studiul relev�
urm�toarele algoritme[21]:

(1) Algoritmele de colectare a datelor despre concurenə§I=¡­¬±³«~²­°§I=¡­¬¢§ə§§ª£=¢£=®§~ə�. Activit�ə§ª£=¢£
colectare a datelor�i de monitorizare reprezint� o practic� fireasc� pentru comerə³ªelectronic. La o asemenea
concluzie a ajuns�i Comisia European� la efectuarea investigaə§£§=±£¡²­°§~ª£=®°§´§¬¢=¡­«£°ə³ª=£ª£¡²°­¬§¡=Ĭ¬=OMNRxOOzK
Conform Raportului Comisiei, un num�r mare de distribuitori cu am�nuntul respondenə§= ~³= ¢£¡ª~°~¬²= ¡�
monitorizeaz� preə³°§ª£=¡­¬¡³°£¬ə§ª­°=¡³=~¨³²­°³ª=³¬­°=~±£«£¬£~=~ª¥­°§²«§K=^ª¥­°§²«§§=¢£=«­¬§²­°§¸~°£=Ĭ¬±� pot fi
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periculo�i, �i pot facilita coliziunea �ntre �ntreprinderi, mai ales la etapa de implementare �i supraveghere a
�ndeplinirii angajamentelor de coliziune.

Accesul la datele necesare pentru operarea unor algoritmi sau programe informaə§­¬~ª£=®­~²£=°§¢§¡~=Ĭ¬¥°§¨­°�ri
concurenə§~ª£I=Ĭ¬=±®£¡§~ª=~²³¬¡§=¡Ġ¬¢=¢£ə§¬�torul acestor date deə§¬£=®­¸§ə§£=¢­«§¬~¬²� pe piaə�, iar datele sunt
indispensabile pentru activitatea concurenə§ª­°=°£~ª§=±~³=®­²£¬ə§~ª£=ɗ§=®£¬²°³=«£¬ə§¬£°£~=³¬£§=¡­¬¡³°£¬ə£=£¤£¡²§´£K=a£
exemplu, �n cazul Microsoft instrumentat de Comisia European� (2004) a fost sancə§­¬~²� de Comisia European�
pentru abuz de poziə§£=¢­«§¬~¬²� pentru refuzul de furnizare a accesului sau informaə§£§=¡³=®°§´§°£=ª~=~ª¥­°§²«xOPzK
Comisia a stabilit c� informaə§~=¡³=®°§´§°£=ª~=~ª¥­°§²«=ª~=¡~°£=¬³=±-a oferit acces era indispensabil� pentru concurenə§§
Microsoft, iar refuzul de acces ar putea �nl�tura concurenə~=£¤§¡§£¬²�. Microsoft a dob�ndit poziə§£=¢­«§¬~¬²� pe
piaə~=¥°³®³ª³§=¢£=ª³¡°³=~=±£°´£°³ª³§=±§±²£«³ª³§=¢£=­®£°~°£K=j§¡°­±­¤²=~=~ ³¸~²=¢£=®­¸§ə§~=¢­«§¬~¬²� prin refuzul de
a oferi sistemului concurent de operare a informaə§£§=¡~°£=§-ar permite s� elaboreze propriul lorprogram pentru
integrarea sistemul de server al grupul Microsoft. Comisia a stabilit c� dezv�luirea informaə§£§= ¢£±®°£
interoperabilitate era indispensabil� pentru c� existau puə§¬£=±²~¬¢~°¢£=¢£=®§~ə� de surse accesibile, opə§³¬§=ɗ§
protocoale limitate deprograme licenə§~²£K

Algoritmii de monitorizare pot de asemenea fi folosiə§=ª~=¤~¡§ª§²~°£~=~¡­°¢³°§ª­°=´£°²§¡~ª£=±~³=­°§¸­¬²~ª£
anticoncurenə§~ª£K==bª£=®­²=¤§=¤­~°²£=³²§ª£=Ĭ¬=±®£¡§~ª=ª~=±³®°~´£¥¦£°£~=¢~¡� participanə§§=ª~=~¡­°¢=Ĭɗ§=Ĭ¬¢£®ª§¬£±¡
angajamentul.  De exemplu,compania Asus a fost sancə§­¬~²� de Comisia European� pentru�ncheierea unui acord
vertical anticoncurenə§~ªI=®°§¬=°£±²°§¡ə§­¬~°£~=¢°£®²³ª³§=¡­«£°¡§~¬ə§ª­°=­¬ª§¬£=¡³=~«�nuntul de a stabili �n mod
independent preə³°§ª£=¢£=°£´Ġ¬¸~°£[24].  Astfel, compania Asus folosea site-uri web de comparare�i monitorizare
a preə³°§ª­°=¡³=~¨³²­°³ª=¡�rora Asus identifica distribuitorii s�i care stabileau preə³°§=«~§=«§¡§=¢£¡Ġ²=®°£ə³°§ª£
recomandate de Asus. Pentru nerespectarea preə³°§ª­°=°£¡­«~¬¢~²£Idistribuitorul era ameninə~²=±~³=®£¬~ª§¸~²=®°§¬
�ntreruperea livr�rilor, neoferirea pl�ə§ª­°=¢£=±²§«³ª~°£I=£¶¡ª³¢£°£~=¢§¬=®°­¥°~«£=®~°²£¬£°I=§¬²£°¢§¡ə§~=¢£=~=¤­ª­±§
logo-ul Asus online.

�ntr-un alt caz, compania Casio UK a fost sancə§­¬~²� de autoritatea de concurenə� din Marea Britanie
pentru �ncheierea unui acord vertical de fixare a preə³°§ª­°=¢£=°£´Ġ¬¸~°£=®£¬²°³=~=®°£´£¬§=®³ ª§¡§²~²£~=±~³=´Ġ¬¸~°£~
tastierelor digitale la un preə=«~§=«§¡=¢£¡Ġ²=¡£ª£=±²~ §ª§²£=¢£=`~±§­=rh[25].  �ndeplinirea acordului era monitorizat�
cu ajutorul motoarelor de c�utare din Internetɗ§=~=®°­¥°~«³ª³§=§¬¤­°«~ə§­¬~ª=¡~°£=Ĭ¬²­¡«£~=°~®­~°²£=Ĭ¬= ~¸~
rezultatelor c�ut�rii.

(2) Algoritmi de preə=E®°§¡§¬¥=~ª¥­°§²¦«±F. Aceɗ²§~=±³¬²=¤­ª­±§ə§=¢£=Ĭ¬²°£®°§¬¢£°§=~²Ġ²=Ĭ¬=~¡²§´§²�ə§ª£
economice offline, c�tɗ§=­¬ª§¬£K=^ª¥­°§²«§§=¢£=®°£ə=±³¬²=§¬¢§±®£¬±~ §ª§=ª~=~®ª§¡~°£~=®°£ə³°§ª­°=¢§¬~«§¡£=Ĭ¬=¡­¬¢§ə§§ª£
economiei digitale, c�nd preə³°§ª£=±³¬²=¤ª£¶§ §ª£=ɗ§=±£=~¢~®²£~¸� �n baza ofertelor existente pe piaə�.  �n acest sens,
Raportul Comisiei a notat c� v�nz�torii online folosesc instrumente de fixare sau schimbare a preə³°§ª­°=Ĭ¬=±¡­®³ª
monitoriz�rii preə³°§ª­°=±²~ §ª§²£=¢£=~ªə§=´Ġ¬¸�tori�i ��i adapteaz� preə³°§ª£=Ĭ¬=¢£®£¬¢£¬ə� de propriile necesit�ə§K
Conform Raportului, 78% din distribuitorii cuam�nuntul respondenə§=¡~°£=¤­ª­±£±¡=®°­¥°~«£=®£¬²°³=~=³°«�ri
preə³°§ª£=Ĭɗ§= ~¨³±²£~¸� subsecvent propriile preə³°§=ª~= ¡£ª£= ¡­¬¡³°£¬²£K= UTB=¢§¬= ¢§±²°§ ³§²­°§§=¡³= ~«�nuntul
respondenə§=~³=¢£¡ª~°~²=¡� ei nu folosesc preə³°§=¢§¬~«§¡£=±~³=®£°±­¬~ª§¸~²£I=Ĭ¬=±£¬±³l fix�rii preə³°§ª­°=®£= ~¸~
urm�ririi comportamentului consumatorilor �n spaə§³ª=­¬ª§¬£I=Ĭ¬=²§«®=¡£=OB=Ĭ¬=«­¢=£¶®ª§¡§²=~³=¡­¬¤§°«~²=¡� au
folosit asemenea tehnici[26].

Algoritmele de preə=±³¬²=~ª¥­°§²«£ª£=¡~°£=¤­ª­±£±¡=®°£ə³ª=¢°£®²=§¬²°~°£=E§¬®³²F=ɗ§=±~³folose�te procedura de
calcul pentru a determina preə³ª=¡~=°£¸³ª²~²=E­³²®³²FK=^ª¥­°§²«£ª£=¢£=®°£ə=§¬¡ª³¢=~ª¥­°§²«£ª£=¢£=«­¬§²­°§¸~°£=~
preə³°§ª­°I=~ª¥­°§²«£ª£=¢£=°£¡­«~¬¢~°£=~=®°£ə³°§ª­°I=~ª¥­°§²«§=¢£=¤§¶~°£=~=®°£ə³°§ª­°K=a°£®²=§¬®³²³°§=£ª§¥§ §ª£=®£¬²°³
algoritmele de preə=®­²=¤§=­°§¡£=§¬¤­°«~ə§£=¬£¡£±~°� pentru formarea preə³°§ª­°I=¡³«=~°=¤§I=¢£=£¶£«®ª³I=®°£ə³°§ª£
�ntreprinderilor concurente; informaə§~=¢£±®°£=®°£ə³°§ª£L®°­¤§²³ªL´£¬§²³°§ª£=Ĭ¬²°£®°§¬¢£°§ª­°=¡­¬¡³°£¬²£=¢§¬=²°£¡³²X
informaə§~=¢£±®°£=§±²­°§¡³ªde navigare sau alə§=§¬¢§¡~²­°§=§¬¢§´§¢³~ª§=~§=¡­¬±³«~²­°§ª­°X=§¬¤­°«~ə§~=¢§¬=®§~ə� despre
m�rimea stocurilor concurenə§ª­°X=¡­±²³°§ª£=Ĭ¬²°£®°§¬¢£°§ª­°=¡­¬¡³°£¬²£K

Utilizarea algoritmilor de preə=±³¬²=¡£ª£=«~§=¢§±¡³²~²£=Ĭ¬=ª§²£°~²³°~=¢£=±®£¡§~ª§²~²£=¡~=~v�nd un potenə§~ª
anticoncurenə§~ªK=^¡£±²=ª³¡°³=±£=¢£«­¬±²°£~¸��i �n cazurile din practica judiciar� a diferitelorə�ri, unde cazurile de
coliziune facilitate de algoritmi aveau ca element de investigare algoritmii de preəK

De exemplu, �n Marea Britanie,autoritatea de concurenə� a sancə§­¬~²companiileTrod Limited�i GB eye
Limited (GBE) acord de cartel, facilitat cu ajutorul algoritmelor de preəxOTzK=b±£¬ə~=®°~¡²§¡§§=~¬²§¡­¬¡³°£¬ə§~ª£=¢£
care au fost acuzate aceste companiiə§¬£=¢£=Ĭ¬ə£ª£¥£°£~=ª­°=¢£=~nu stabili preə³°§=«~§=«§¡§=®£¬²°³=®°­¢³±£ª£=®£=¡~°£
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le comercializeaz� pe platforma Amazon UK (postere�i rame dedicate sportului sau divertismentului) pe care
acestea le procurau cu ridicata din aceea�i surs�. Algoritmul de preə=¤­ª­±§²=¢£=®�rə§=®°£±³®³nea identificarea
preə³°§ª­°=±²~ §ª§²£=¢£=¡­¬¡³°£¬ə§=ɗ§=±¡¦§« ~°£~=~³²­«~²~=~=®°­®°§§ª­°=®°£ə³°§=¡~°£=±� fie mai mici dec�t pentru
produsele concurente comercializate prin Amazon UK, cu excepə§~=®°­¢³±£ª­°=q°­¢=ɗ§=`_bK

�ntr-un alt caz,compania Pioneer afost sancə§­¬~²� pentru c� prin dealerii s�i folosea programe informatice
pentru urm�rirea preə³°§ª­°=­¬ª§¬£=ɗ§=ª£=~¨³±²~=Ĭ¬=«­¢=~³²­«~²=®£¬²°³=~=¡­°£±®³¬¢£=¡£ª­°=«~§=«§¡§=®°£ə³°§
identificate. Pioneer folosea aceast� metod� �mpotriva distribuitorilor careaplicau preə³°§=«~§=«§¡§[28].

Algoritmii de preə=®­²=¤~¡£=­ §£¡²³ª=ɗ§=¡~¸³°§ª­°=¢£=~ ³¸=¢£=®­¸§ə§£=¢­«§¬~¬²I=Ĭ¬=±®£¡§~ª=ª~=®°~¡²§¡~°£~
preə³°§ª­°=¢£=°³§¬~°£K=r¬=¡~¸=§ª³±²°~²§´=£±²£=¡~¸³ªLufthansa, care a fost sancə§­¬~²� de autoritatea de concurenə� din
Germania pentru abuz de poziə§£=¢­«§¬~¬²� prin utilizarea unui algoritm de preə=¡~°£=§¢£¬²§¤§¡~=®°£ə³°§ª£=«§¡§=ɗ§
adapta preə³°§ª£=i³¤²¦~¬±~xOVzK=a~²­°§²� deə§¬£°§§=¢£=¡�tre Lufthansa a unei poziə§§=¢­«§¬~¬²£=®£=~¬³«§²£=°³²£=§¬²£°¬£
ɗ§=~®ª§¡~°£~=³¬­°=®°£ə³ri de ruinare, o companie concurent� a intrat �n procedur� de insolvabilitate.

3) Algoritmi de personalizare a produselor�i serviciilor �n baza datelor consumatorilor. Ace�ti algoritmii
sunt utilizaə§=ª~=®£°±­¬~ª§¸~°£~=®°­¢³±£ª­°=ɗ§=±£°´§¡§§ª­°=Ĭ¬=¢£®£¬¢enə� de preferinə£ª£=¡­¬±³«~²­°§ª­°I=³²§ª§¸Ġ¬¢
tehnologiile de tagetare, modelele de prognoz��i datele consumatorilor din internet. Cu utilizarea algoritmelor,
consumatorii primesc sugestii de produse care corespund intereselor personale�i istoricului cump�r�torilor de pe
site-urile de comerə=£ª£¡²°­¬§¡K

(4) Algoritmi de clasificare (ranking algorithms). Scopul algoritmelor de clasificare este de a plasa cantit�ə§
mari de elemente �n categorii specifice pentru a obə§¬£=±¡­°³ª=¡£ª=«~§= ³¬=®£¬²°³=¡°§²£°§³ªsau parametrii de c�utare
identificate de utilizator.  Multe programe de tehnologii informaə§­¬~ª£=¡­¬ə§¬=~ª¥­°§²«£=¢£=¤§ª²°~°£=±~³=¡ª~±§¤§¡~°£=¡~°£
selecteaz� cele mai bune rezultate pentru cererea de c�utare�i le grupeaz� �ntr-o list� ierarhizat�. Asemenea algoritmi
sunt utilizaə§=®£¬²°³=±§²£-urile de comparare. Algoritmii de clasificare mai sunt denumiə§=ɗ§=~ª¥­°§²«£=¢£=°£ª£´~¬ə�.

Algoritmii de clasificare pot fi configuraə§=~±²¤£ª=Ĭ¬¡Ġ²=Ĭ¬²°£®°§¬¢£°£~=±� obə§¬� beneficiianticoncurenə§~ª£I=Ĭ¬
special atunci c�nd deə§¬£=®­¸§ə§£=¢­«§¬~¬²�. De exemplu, Google Shopping a fost sancə§­¬~²=¢£=`­«§±§~=b³°­®£~¬�
pentru abuz de poziə§£=¢­«§¬~¬²� pe piaə~=«­²­~°£ª­°=¥£¬£°~ª£=¢£=¡�utarepromov�ndu-�i propriul serviciu de
comparare a preə³°§ª­°=Ĭ¬=¡~¢°³ª=°£¸³ª²~²£ª­°=¡�ut�rilor, �n detrimentul serviciilor concurenə§ª­°.[30] Comisia a
menə§­¬~²=Ĭ¬=«­¢=±®£¡§~ª=¡� Google a acordat �n mod sistematic mai mult� vizibilitate propriului serviciu de
comparare a preə³°§ª­°K==a£=~±£«£¬£~I=d­­¥ª£=~retrogradat serviciile concurente de comparare a preə³°§ª­°=Ĭ¬=¡~¢°³ª
rezultatelor de c�utare efectuate prin motorul s�u. Serviciile concurente de comparare a preə³°§ª­°=±³¬²=§¬¡ª³±£=Ĭ¬
rezultatele c�ut�rii prin motorul Google pe baza algoritmilor generici de c�utare ai Google. Google a inclus �n ace�ti
algoritmi o serie de criterii care fac ca serviciile concurente de comparare a preə³°§ª­°=±� fie retrogradate. Dovezile
instrumentate de Comisie au ar�tat, c� p�n��i cel mai bine clasat serviciu concurentap�rea �n medie, abia pe a patra
pagin� de rezultate ale c�ut�rii prin motorul Google, iar celelalte servicii chiar mai departe.

Exist�ɗ§=¡~¸³°§=Ĭ¬=¡~°£=~¡­°¢³°§ª£=~¬²§¡­¬¡³°£¬ə§~ª£=~³=¤­±²=£¶¡£®²~²£=¢~²­°§²� faptului c� algoritmul utilizat
de fapt aducebeneficiu consumatorilor. De exemplu,autoritatea de concurenə� din Luxembourg a adoptat decizia
de a excepta acordul cu privire la aplicarea unui algoritm de fixare a preə³°§ª­°=Ĭ¬¡¦£§~²=¢£=t£ ²~¶§I=­=®ª~²¤­°«� de
comandare a serviciilor de taxi din Luxembourg. Companiile de taxi foloseau aceast� platform�, care fixa tarife
pentru operatorii de taxi cu ajutorul unui algoritm de preəxPNzK=^³²­°§²~²£~=~=~¨³¬±=ª~=¡­¬¡ª³¸§~=¡� acest angajament
este un acord anticoncurenə§~ª=®°§¬=­ §£¡²I=Ĭ¬±� a stabilit, c� tarifele obə§¬³²£=¡³=~¨³²­°³ª=~ª¥­°§²«³ª³§=£°~³=Ĭ¬
beneficiul operatorilor de taxi participante la platform� precumɗ§=~=¡­¬±³«~²­°§ª­°K=`­¬±³«~²­°§§=­ ə§¬£~³=³¬=®°£ə
egal sau mai mic dec�t preə³°§ª£=±²~ §ª§²£=¡³=~¨³²­°³ª=²~¶§«£²°³ª³§K=^³²­°§²~²£~=¢£=~±£«£¬£a a stabilit, c� preə³ª=®£°
kilometru stabilit de Webtaxi era mai mic dec�t preə³°§ª£=~®ª§¡~²£=¢£=¡­¬¡³°£¬ə§§=¢§°£¡ə§I=§~°=¡­¬¡³°£¬ə~=®°§¬=®°£ə=®£
piaə~=±£°´§¡§§ª­°=²~¶§=¬³=~=¤­±²=Ĭ¬ª�turat�, cota Webtaxi fiind sub 26%.

�n pofida beneficiilor pe care le prezint� algoritmii folosiə§=Ĭ¬=~¡²§´§²~²£~=£¡­¬­«§¡� at�t pentru �ntreprinderi, c�t�i pentru
consumatori, cazurile identificate mai sus arat� c� algoritmii pot facilita practicile anticoncurenə§~ª£I=§¬¡ª³±§´=~¡­°¢³°§ª£
orizontale�i vertical, precum �i abuzurile de poziə§£=¢­«§¬~¬²�. Totu�i, ace�tia pot aduce beneficia consumatorilor, de aceea
autorit�ə§ª£=¢£=¡­¬¡³°£¬ə� trebuie s� analizeze foarte detaliat cadrul �n care practica identificat� se realizeaz�.

Problema r�spunderii pentru comportamentul algorithmic
Algoritmii faciliteaz� o interacə§³¬£=«³ª²=«~§=±­¤§±²§¡~²�, dec�t interacə§³¬£~=³«~¬�. Astfel nu poate fi exclus�

posibilitatea c� algoritmii s� dezvolte forme complexe�i subtile de comportament, astfel �nc�t s� interacə§­¬£¸£=¡³
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algoritmii concurenə§=±~³=±� se comporte abuziv �n mod unilateral gener�nd excluderea de pe piaə� a �ntreprinderilor
sau exploat�nd concurenə§§=­°§=¡­¬±³«~²­°§§K=Č¬=~¡£±²=±£¬±=`­«§±§~=~=±³ ª§¬§~²=¡� ar putea exista tipuri noi�i creative
de comportament al programelor de inteligenə�  artificial� a�a numitele �comportamente algoritmice�.

�n literatura de specialitate exist� multe dezbateri privitor la r�spunderea pentru comportamentul algoritmic,
�n special atunci c�nd acest comportament este autonom, f�r� implicarea factorului uman.

Situaə§~=®~°£=~=¤§=¡ª~°� dac� vorbim de algoritmi descriptivi, care urm�resc o strategie predefinit��i opereaz�
�ntr-un anumit mod �n baza instrucə§³¬§ª­°=³«~¬£K=Č¬=~±£«£¬£~=¡~¸I=Ĭ¬²°£®°§¬¢£°£~=´~=®³°²~=°�spundere pentru
comportamentul algoritmului. Pentru algoritmele de tip �caseta neagr�� (black box algorithm) care au un caracter
autonom, situaə§~=£±²£=§¬¡£°²�.  Aceste algoritme sunt �nzestrate cu un num�r abstract sau foarte limitat de instrucə§³¬§
de c�tre operatorii lor, care, la etapa cre�rii algoritmelor, nu cunosc cum acestea se vor comporta �n mediul online.
�n lucrarea lor autorii Ezrachi�i Stucke au invocate faptul c� r�spunderea �ntreprinderii sau dezvoltatorilor de
algoritmi nu ar trebui implicat� �n cazul casetelor negre, deoarece �[�] dezvoltatorii de algoritmi nu urm�resc
neap�rat s� creeze o coliziune tacit�; ei de asemenea nu pot prezice timpul, durata�i locul �n care o asemenea
coliziune ar fi posibil�. Dezvoltatoriiɗ§=³²§ª§¸~²­°§§=¢£=~ª¥­°§²«§=¬³=~³=§¬²£¬ə§~=¢£=~=¤~¡§ª§²~paralelismul con�tient, iar
�ntreprinderea mai mult dore�te s� se bazeze pe inteligenə~=~°²§¤§¡§~ª�, dec�t s� ��i coordoneze comportamentele�.[32]

Este adev�rat, c� este dificil de imaginat modul �n care algoritmii de tipul �caset� neagr�� s-ar putea implica
�n coordonarea comportamentului concurenə§ª­°K=Č¬=~¡£ª~ɗ§=²§«®I=£¶§±²� o ezitare la nivelul autorit�ə§ª­°=¢£=¡­¬¡³°£¬ə�
din str�in�tate, dac� �ntreprinderile ar trebui s� fie exonerate de r�spundere doar pentru faptul c� tehnologia pe care
ace�tia o utilizeaz� se bazeaz� pe inteligenə~=~°²§¤§¡§~ª�. �n una din alocaə§³¬§ª£=±~ª£I=¢¬~=j~°¥°£²¦£=s£±²~¥¦£°I
comisionarul european pentru concurenə�, a subliniat c� ��ntreprinderile nu pot eluda de la responsabilitatea pentru
coliziune, ascunz�ndu-se �n spateleunui program de computer. Ele trebuie s� cunoasc� c� la momentul �n care decid
s� foloseasc� un sistem automatizat, sunt responsabile pentru comportamentul acestui program. Astfel,
�ntreprinderile cunosc mai bine cum acest sistem lucreaz�.�[33]

�n literatura juridic� de specialitate au fost discutate mai multe versiuni de soluə§­¬~°£=~=®°­ ª£«£§
responsabilit�ə§§=¡­«®~¬§§ª­°=®£¬²°³=§¬²£°~¡ə§³¬£~=~ª¥­°§²«£ª­°K=r¬§§=~³²­°§=±³¥£°£~¸� c� �ntreprinderea trebuie s�
r�spund� pentru comportamentul algoritmilor dac� un standard rezonabil�i previzibilitate �i comportament
responsabil este �nc�lcat[34]. Autorii argumenteaz� c� extinderea r�spunderii juridice asupra comportamentelor
algoritmelor pot descuraja companiile s� utilizeze tehnologii bazate pe inteligenə~=~rtificial�.

Prin utilizarea algoritmelor �ntreprinderile vor fi considerate participante la practicile concertate doar dac� au putut
s� prevad� acest lucru. Pentru a stabili acest lucru, este necesar� o revizuire foarte atent� a algoritmului, �n special �n ceea
ce prive�te programarea, m�surile de protecə§£=¢§±®­¬§ §ª£I=±²°³¡²³°~=¢£=°£¡­«®£¬±�,�i domeniul de activitate. �n
justificarea acestei argument�ri, autorii s-au bazat pe deciziile Curə§§=b³°­®£¬£=¢£=g³±²§ə§£=Ĭ¬=¡~¸³°§ª£=^`-Treuhand[35],
tras�nd o paralel� cu responsabilitatea unei �ntreprinderi pentru acə§³¬§ª£=³¬£§=®£°±­~¬£=²£°ə£=§¬¢£®£¬¢£¬²£K

Alə§=~³²­°§=¡­¬±§¢£°� necesar� limitarea r�spunderii �ntreprinderii pentru comportamentul algoritmelor sale.
Ei susə§¬I=¡��ntreprinderea poate fi responsabil� pentru �nc�lcarea normelor concurenə§~ª£=¬³«~§=¢~¡� a omis s�
intervin� dup� ce i-a devenit cunoscut un comportament de coordonare[36].

�ntr-o alt� ordine de idei, comportamentul algoritmic ar putea fi tratat similar cu acə§³¬§ª£=±~ª~°§~ə§ª­°=³¬£§
�ntreprinderi. �n conformitate cu practica Curə§§=b³°­®£¬£=¢£=g³±²§ə§£I=®£¬²°³=¡~=­=Ĭ¬²°£®°§¬¢£°£=±� poarte r�spundere
de acə§³¬§ª£=±~ª~°§~ə§ª­°=±�i, nu este necesar ca aceste acə§³¬§=±� fie comise de c�tre partenerii sau administratorii
�ntreprinderii �n cauz�; este suficient ca acə§³¬£~=±� fie comis� de o persoan� autorizat� s� acə§­¬£¸£=Ĭ¬=¬³«£ª£
�ntreprinderii[37]. �n acest sens, a fi �autorizat� nu �nseamn� c� salariatul sau reprezentantul �ntreprinderii a fost
�mputernicit �n mod expres s� comit� un comportament anticoncurenə§~ªK

Dac� teoria r�spunderii principalului pentru acə§³¬§ª£=®°£®³±³ª³§=´­°=¤§=~®ª§¡~²£=¤³¬¡ə§­¬�rii algoritmelor, o
�ntreprindere va fi responsabil� prin simplul fapt de introducere�i utilizare a unui algoritm dac� algoritmul este
autorizat s� ia decizii cu privire la anumite comportamente de pe piaə�, de exemplu de a stabili preə³°§K=Č¬=~¡£±²=¡~¸
nivelul de autonomie a algoritmului faə� de �ntreprindere nu are importanə�. Dac�, �n cazul menə§­¬~²=«~§sus, gradul
semnificativ de autonomie a salariatului faə� de �ntreprindere nu a exonerat �ntreprinderea de r�spundere, la fel�i
comportamentul autonom al unui algoritm va fi atribuit �ntreprinderii, chiar dac� �ntreprinderea nu�tia despre
implicaə§§ª£=~nticoncurenə§~ª£=~ª£=~¡£±²³§~K=Č¬=¡­¬²§¬³~°£~=~¬~ª­¥§£§I=¢³®� cum acə§³¬§ª£=±~ª~°§~ə§ª­°=³¬£§=Ĭ¬²°£®°§¬¢£°§
sunt exceptate unei atribuiri �n cazuri excepə§­¬~ª£I=Ĭ¬=¡~°£=±~ª~°§~ə§§=~³=~¡ə§­¬~²=¤�r� autorizare, utilizarea unui
algoritm va oferi �ntreprinderii posibilitatea de a eluda r�spunderea doar �n cazuri excepə§­¬~ª£=ɗ§=~²§®§¡£K=l
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asemenea abordare va contribui la consistenə~=¨³°§¢§¡� prin supunerea �ntreprinderii unor reguli similare indiferent
dac� acestea au delegat procesul decizional salariaə§ª­°s�i sau unor algoritmi.

Necesitatea modific�rii Legii concuren�ei
Problema despre necesitatea revizuirii legislaə§£§=¡­¬¡³°£¬ə§~ª£=ɗ§=«­¢§¤§¡�rii corespunz�toare a acesteia, astfel

�nc�t s� r�spund� provoc�rilor ridicate de utilizarea algoritmilor �n activitatea economic�, este pe larg�i intens
dezb�tut� �n literatura de specialitate precum�i de autorit�ə§ª£=¢£=°£¥ª£«£¬²~°£=¬~ə§­¬~ª£=ɗ§=§¬²£°¬~ə§­¬~ª£KAcestui
subiect i-au fost dedicate studii realizate de diferite organizaə§§=§¬²£°¬~ə§­¬~ª£I=§¬¡ª³±§´=oeə£~³~=f¬²£°¬~ə§­¬~ª� pentru
Concurenə� (ICN), Organizaə§~=®£¬²°³=`­­®£°~°£=ɗ§=a£¸´­ª²~°£=b¡­¬­«§¡� (OECD), Comisia European�, precum�i
de autorit�ə§=¢£=¡­¬¡³°£¬ə� din diferite state, de exemplu din Germania, Franə~I=m­°²³¥~ª§~=ɗ§=j~°£~=_°§²~¬§£xPUzK=^¡£±te
studii au fost realizate pentru a analiza pe de o parte efectele pro-concurenə§~ª£=~ª£=~ª¥­°§²«§ª­°=³²§ª§¸~ə§=Ĭ¬=~¡²§´§²~²£~
economic�, ctɗ§=®£¬²°³=~=§¢£¬²§¤§¡~=®£°§¡­ª£ª£=®£=¡~°£=~¡£±²£~=ª£=®­²=§¬¢§¡~=®£¬²°³=¡­¬¡³°£¬ə�.

Demersurile de studiere a efectelor pe care algoritmii folosiə§=Ĭ¬=~¡²§´§²~²£~=£¡­¬­«§¡� pot afecta concurenə~
continu��i �n prezent. Astfel,autoritatea de concurenə� din Marea Britanie a lansat recent consultaə§§=®³ ª§¡£
solicit�nd punctele de vedere ale companiilor privitor la utilizarea algoritmilor pentru restricə§­¬~°£~=¡­¬¡³°£¬ə£§K
Autoritatea a iniə§~²=¡­¬±³ª²�rile publice pentru a �nə£ª£¥£=«~§= §¬£=®£°§¡­ª£ª£=®£=¡~°£=ª£=®°£¸§¬²� algoritmii pentru
concurenə��i pentru consumatori, fiind de asemenea �n proces de identificare a dovezilor de daune potenə§~ª£xPVzK

�n pofida studiilor f�cute�i cazurilor �n practic� depistateɗ§=±~¬¡ə§­¬~²£I=¬³=~«=§¢£¬²§¤§¡~²=¢­´£¸§=§¬¢³ §²~ §ª£
care s� necesit� modificarea cadrului legal privind concurenə~K=`~¢°³ª=§¬±²°³«£¬²~°=£¶§±²£¬²=®~°£=~=¤§=±³¤§¡§£¬²
pentru a r�spunde provoc�rilor �i �ngrijor�rilor create de algoritmi. Chiar�i cazurile din practic� existente,
examinate de autorit�ə§ª£=¢£=¡­¬¡³°£¬ə� a altor state�i la nivel european, demonstreaz� c� algoritmii au putere de
a facilita comportamentul anticoncurenə§~ªI=Ĭ¬±� nu �nlocuie�te �i nu completeaz� factorii obiectivi caracteristici
unor asemenea comportamente.

Astfel, simpla utilizare a algoritmilor �n practica comercial� nu poate fi recunoscut� ilegal� per se. De
asemenea, utilizarea algoritmului nu spore�te sau diminueaz� responsabilitatea �ntreprinderilor pentru acə§³¬§ª£
de coordonare sau abuzive. Totuɗ§I=~ª¥­°§²«§§=®­²=§¬¤ª³£¬ə~=~±³®°~=¤~¡²­°§ª­°=¡~°£=¤~¡§ª§²£~¸� coliziune, sporindu-le
sau mic�or�ndu-le efectul, dup� cum urmeaz�:

1) num�rul mare a juc�torilor pe piaə�:cu c�t num�rul de �ntreprinderi pe piaə~=°£ª£´~¬²� este mai mare, cu
at�t este mai greu de a �ncheiaɗ§=«£¬ə§¬£=³¬=¡~°²£ªKNum�rul mare de concurenə§=®°£±³®³¬£=¡­±²³°§=«~§=«~°§=®£¬²°³
�ncheierea, menə§¬£°£~=ɗ§=±³®°~´£¥¦£°£~=¡~°²£ª³ª³§I=§~°=®°­¤§²³ª=®£=¡~°e o companie care va devia de la o asemenea
�nə£ª£¥£°£=´~=¤§=±£«¬§¤§¡~²§´I=¤~®²=¡£=±®­°£ɗ²£=°§±¡³ª=§¬±²~ §ª§²�ə§§=¡~°²£ª³ª³§K=a~²­°§²� specificului lor de operare,
algoritmii pot fi altfel configuraə§=Ĭ¬¡Ġ²=±� scad� din intensitatea acestui factor, astfel�nc�t algoritmii ar putea reduce
costurile de stabilire, menə§¬£°£=ɗ§=±³®°~´£¥¦£°£=~=¡~°²£ª³ª³§I=®°£¡³«=ɗ§=¢£=¢£®§±²~°£=~=~ ~²£°§ª­°=ɗ§=±~¬¡ə§­¬~°£K

2) barierele �nalte de intrare: existenə~= ~°§£°£ª­°=Ĭ¬~ª²£=¢£=§¬²°~°£=®£=®§~ə� sporesc caracterul stabil al
cartelului, permiəĠ¬¢=®~°²§¡§®~¬ə§ª­°=±� creasc� preə³°§ª£=¤�r� a se preocupa de o eventual� intrare pe piaə�, provocat�
de majorare.  Cu ajutorul algoritmilor, barierele de intrare pot fi mic�orate (de exemplu strategiile mai eficiente de
preə³°§=®­²=¤§divizate cu ajutorul algoritmelor) sau majorate (de exemplu, informaə§~=¬£¡£±~°� pentru a implementa
un algoritm pot spori barierele de intrare).

3) interacə§³¬£~=¤°£¡´£¬²� �ntre concurenə§: aceasta ar putea crea condiə§§= £¬£¤§¡£=®£¬²°³=¡­ª§¸§³¬£~=Ĭ¬²°£
concurenə§K=^ª¥­°§²«§§=®­²=¡­¬²°§ ³§=ª~=¡°£ɗ²£°£~=¤°£¡´£¬ə£§=¢£=§¬²£°~¡ə§­¬~°£=Ĭ¬²°£=®~°²§¡§®~¬ə§§=ª~=¡­ª§¸§³¬£I=¡~°£=±�
ajute la stabilitatea cartelului.

4) transparenə~=¡­¬¢§ə§§ª­°=¢£=®§~ə� pentru concurenə§: transparenə~=°§¢§¡~²� ajut� la identificarea devierilor
de la �nə£ª£¥£°£~=¢£=¡~°²£ª=ɗ§=¡­¬²°§ ³§£=ª~=±®­°§°£~=¡~°~¡²£°³ª³§=±²~ §ª=~ª=Ĭ¬ə£ª£¥£°§§K=^ª¥­°§²«§§=~°=®³²£~=¡­¬²°§ ³§=ª~
sporirea efectului acestui factor prin oferirea posibilit�ə§§=¢£=~¡³«³ª~°£=~=³¬³§=´­ª³«=«~§=«~°£=¢£=§¬¤­°«~ə§§=¢§¬
piaə�, reducerea timpului de procesare a acesteia,ɗ§=«­¬§²­°§¸~°£~=¡­«®­°²~«£¬²³ª³§=¡­¬¡³°£¬ə§ª­°K

5) transparenə~=¡­¬¢§ə§§ª­°=¢£=®§~ə� pentru consumatori�exist� atunci c�nd consumatorii au o capacitate
redus� de a compara ofertele de pe piaə�. Algoritmele ar putea �mpiedica accesul consumatorilor la informaə§~
despre ofertele altor concurenə§K
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CONCLUZII
�n baza celor analizate mai sus, concluziile care se impun sunt urm�toarele:

Inteligenə~=~°²§¤§¡§~ª� este oɗ²§§¬ə� multidisciplinar�. Studierea�i�nə£ª£¥£°£~=~¡£±²£§~=¬£¡£±§²� cunoɗ²§¬ə£=±®£¡§~ª£
din diferite domenii, �n special din domeniulɗ²§§¬ə£§=§¬¤­°«~²§¡£K=^®ª§¡~°£~=®°­¥°~«£ª­°=¢£=§¬²£ª§¥£¬ə� artificial� �n
activitatea economic� necesit� de asemenea cunoɗ²§¬ə£=´~±²£=Ĭ¬=¢­«£¬§³=£¡­¬­«§¡=ɗ§=¨³°idic, precum�i �n domeniul
de activitate uman� special �n care acest program urmeaz� a fi utilizat (educaə§£I=±�n�tate, financiar, energetic,
transporturi, etc.)

�n Republica Moldova inteligenə~=~°²§¤§¡§~ª� este insuficient studiat�, chiar dac� �ntreprinderile folosesc pe
larg produsele acesteia �n activitatea lor economic�.

Inteligenə~=~°²§¤§¡§~ª� funcə§­¬£~¸� �n principal datorit� datelor, care sunt combustibilul,�i algoritmelor, care
sunt neuronii programelor de inteligenə� informaə§­¬~ª�.  Inteligenə~artificial� are un grad de autonomie faə� de
creatorii s�i umani, care poate genera comportamente algoritmice, comunic�ri algoritmiceɗ§=§¬²£°~¡ə§³¬§=~ª¥­°§²«§¡£K

Inteligenə~=~°²§¤§¡§~ª��i algoritmii produc efecte pro-competitive at�t pe filiera cererii, c�t�i pe filiera ofertei.
Totuɗ§=~ª¥­°§²«§§=¤­ª­±§ə§=Ĭ¬=~¡²§´§²~²£~=£¡­¬­«§¡� pot facilita practici anticoncurenə§~ª£I=Ĭ¬=±®£¡§~ª=~¡­°¢³°§
orizontaleɗ§=´£°²§¡~ª£=~¬²§¡­¬¡³°£¬ə§~ª£=ɗ§=~ ³¸³°§=¢£=®­¸§ə§£=¢­«§¬~¬²�.

Legea concurenə£§=¬°K=NUPLOMNO=­¤£°� Consiliului Concurenə£§=¢§¬=o£®³ ª§¡~=j­ª¢­´~=²­²=§¬±²°³«£¬²~°³ª
necesar pentru analizarea �ngrijor�rilor concurenə§~ª£=®£=®§~ə~=o£®³ ª§¡§§=j­ª¢­´~I=§¬¡ª³±§´=~=¡£ª­°=¡~°£=§«®ª§¡�
utilizarea algoritmelor.

Problema efectelor anticoncurenə§~ª£=®£=¡~°£=ª£=®­~²e ridica inteligenə~=~°²§¤§¡§~ª��i utilizarea algoritmilor �n
activitatea economic� trebuie a fi studiat� �n continuare. Opacitatea algoritmelor poate duce la interpretarea lor
gre�it�, astfel �nc�t o practic� perfect legal�, care produce beneficii consumatorilor, risc� s� fie sancə§­¬~²�.
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ABSTRACT
Georgia is actively teaching the basics of moderngreen business in various non-formal education centers,

allowing the country to move forward and develop important sectors that will be less harmful to the environment
and bring more economic benefits to the entrepreneur.

Georgia has one of the most significant advantages of hosting tourists to provide eco/agritourism services,
including training in the rules of extraction and processing of non-timber products for tourists and any interested
person, both in the production area and in the mountains, ecologically clean rooms. The challenge.

Principles of practical collection. In Georgia, there are already organizations that teach the rules of
extraction, collection, processing, and use of fruits and various plants to get valuable food and medicine.

In addition, methods of preparation of natural fertilizers from non-wood products were introduced with the
help of other raw materials of organic farms. The visitor shares all these directions when he travels in the bars and
mountains of Georgia.

Keywords:Green Business, Modern Business, Innovative technologies, Sustainable economy
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INTRODUCTION
Through Green Business Management, the changes that will occur in the country will have an excellent

opportunity to preserve biodiversity, form an ecosystem, increase awareness, and be the most relevant. The public
will know the essential aspects of the use of forest resources. Georgia has the potential to create a successful line in
many areas of green business. These are herbal and wine baths, phytotherapy, aromatherapy, apitherapy, etc. Let us
get acquainted with modern experience.
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LITERATURE REVIEW
Here is what researchers say about the natural matter. Wool is a well-known important renewable natural

fiber in both the textile and hand-woven carpet industry. It is owing to its peculiar distinctive natural properties such
as excellent elasticity and resiliency, heat insulation, moisture absorption, good dyeing ability with both chemical
and biological dyes, etc.(Sadeghi-Kiakhani & Safapour, 2015)

Although they slaughter the animal while extracting the skin, there is still a great demand for this substance,
and it needs to be replaced in the future so that the cattle will not be tortured. Global trade in leather and leather
goods has grown several foldsduring the past few decades and constructively affected the socio-economic status of
several developing countries like India. The leather sector of India also established itself as a significant employment
generator during its growth. It provides jobs toabout 2.5 million people, and most of them are from weaker sections
of society. The leather industry also holds a prominent position in the Indian economy.(Khandelwal et al.,2015)

Wind energy is essential in Georgia and globally to get safe electricity without damaging the earth’s resources.
Wind power generation, particularly offshore wind power, has been the subject of dramatically increasing interest
in recent years. Various offshore wind farms must collect and transfer offshore wind power to onshore grids with
sufficient efficiency and reliability. Wind turbine technologies and power electronics converters provide wind power
developers and operators with the options necessary to achieve wind power transmission targets. The AC generators
include the fixed-speed induction generator (FSIG), doubly-fed induction generator (DFIG), and full-power
converters for induction generators, and permanent magnet synchronous generators (PMSG). The DC wind
generators cover DC power output obtained through ACeDC rectifiers and directly through DC generators. Different
topologies of offshore wind farms, including radial, parallel, series, and meshed configurations. The advantages and
disadvantages of the topologies are investigated based on the applications of the various wind turbine technologies.
Technical and economic comparisons are made for these topologies. Both AC and DC transmissions are used to
transfer offshore wind power to the onshore grids. In particular, voltage source converter (VSC)-based high-voltage
DC transmission (HVDC) and HVDC networks for offshore wind power transmission. (Liang & Feng, 2015)

RESEARCH METHODOLOGY AND RESULTS OF EXPERIMENTAL STUDIES
Qualitative research on the research method was selected and conducted with Georgian Green Business

Companies on July 3-5, 2021, to support the following hypothesis:
Because of green business, people grow skills and accumulate competencies that are used effectively.
The purpose of this research was to review the information about the research project in different niches,

basically, from all the people whose activities were more or less related to food, technology, ecology and
environment, biology andagronomy, agriculture, bringing healthy, biologically clean products. It maintained ethics
at all stages of the research: confidentiality, objectivity, anonymity, participants� wishes, and goodwill.

We randomly selected respondents in themunicipalities of Georgia, with the following rankings- west and
east, which allowed us to understand the attitudes of potential beneficiaries. We recorded the research process via
audio format to enable flawless transcript processing; 4 Agro-eco businesses were interviewed.

The results of the study revealed the following factors:
Farmers do not have the correct information about permaculture, agriculture, development control. The

novelty is the practical agro courses in the national language, not in termsof popularization of specific (agro
products) means, but in terms of advancement and development directly in the field, including in eco-tourism
development. Given that most of the responses were in positive impact, we think that the activities of green
companies across Georgia, at an early stage, will become a role model for all stakeholders.

More and more companies are focusing on sustainable development goals, and here is the best example. The
improvements in the context of environmentally friendly andcleaner production are the main target for most
industries. The number of sectors that apply cleaner production methodologies to diminish the negative impact of
their activities and their products on the environment keeps increasing worldwide. The Directive 2010/75/EU on
industrial emissions (integrated pollution prevention and control) requires the integrated approach, where the whole
environmental performance of the plant should be considered (e.g., emissions to air, water, and land, generation of
waste,use of raw materials, energy efficiency, noise, prevention of accidents, and restoration of the site upon
closure). Additionally, in the vision of �Europe 2020,� sustainable growth was highlighted as one of the three
mutually reinforcing priorities. Underthis framework, the European Commission initiated an act of "Resource
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Efficient Europe." Many factories have already started implementing to improve their resources (e.g., energy, water,
and chemical) to reach "Resource Efficient Europe."

Similarly, the sustainable management and efficient use of natural resources is one of the 17 goals published
in the 2030 UN Global Sustainable Development Goals. Significantly, changes in production processes to eco-
friendly technologies have essential effects on the eco-footprint (e.g., carbon and water footprint) of facilities.
Besides, technology shifting requires the assessment of the whole facility to optimize conditions of resource
consumption.(Yuksek et al., 2016)

However, in economically developing countries, the opposite situation is observed at the present stage because
of a lack of resources.India is a nation where 70% of its people live in rural areas including in forests. Local Resources
are considered to be the lifeline of people to source their livelihoods. Due to the lack of access to formal financial
systems and conventional technology, value addition from local resources leaves people with inefficient output, leading
to the unsustainable harvesting of non-wood forest products (NWFPs) and environmental destruction. In addition,
these systems do not stimulate the local communities to undertake any substantial value additions to locally available
natural resources, like NWFPs. If these forest-living communities (FLCs) are supported with NWFPs, eco-friendly
value addition technologiesmay be expected to increase income levels and the quality of life. Apart from providing
eco-friendly technology (EFT), which can be defined as �technology that does not lead to harm, degrade, destroy, or
damage the forest/ecosystem, when it is employed for harvesting and adding value to NWFPs�� and which enhances
the yield level of harvested and value-added NWFPs; it is equally necessary to provide accessibility to a formal
financial system through instruments like microfinanceinvolvement.(Teki, 2017)

Vermicomposting gives the bestresults both in the world and in Georgia. According to foreign countries, the
production farms are already actively observed in the country, and the situation looks like this.The microbes
dominate the first stage of decomposition during vermicomposting.In contrast, earthworm activities are expected
to affect bacterial growth by reducing the number of available microbial communities and bacterial growth rates. It
means that the microbial communities efficiently utilize the open energy source in the presence of earthworms.
Therefore, the system functions much better and increases the rate of decomposition and mineralization. States the
deterioration of the decaying substrate by earthworms decreases the availability of nutrients for the microorganisms,
thereby reducing the microbial numbers in the casts and posing alteration in the pattern of the microbial population.
Hence, a thorough investigation of the microbial population during vermicomposting of paper cup waste is essential.
The Total Heterotrophic Bacterial (THB) population of the vermicompost samples was quantified by serially
diluting 1 g of freshly weighed sample. Approximately 100�L of each dilution up to 10�7dilution was spread on a
nutrient plate. During the initial stage of vermicomposting, an elevated level of bacterial count declined during the
final step. The vermicompost with a relatively high content of humic-like substancesactivated microorganisms and
enzymes could significantly enhance soil fertility.(Singh & Kumar, 2017)

Unfortunately, instead of composting, there is an unfavorable situation regarding the burning of leaves. Georgia is
in the same position,whether it is worse.Tillage systems are an integral part of crop production, affecting numerous
factors important to crop growth. Recently a shift towards conservation tillage has occurred for various reasons, including
soil surface conservation, fuel energy savings, and erosion control. Covering the soil surface with crop residue could help
check soil loss due to erosion and change its energy balance, which affects the soil environment through its influence on
the hydrothermal regime. Burning crop residue would be an effective management tool.

Additionally, the time saved by burning could be necessary since the turnaround time between winter and
summer crops would be only a few days. However, recent concern about environmental pollution due to smoke
from burning motivated the study of alternative tillage besides the planting and straw management practices.
Although yields of crops like wheat, soybean, maize, and other crops were not affected by burning but for
undesirable effects in the soil Physico-chemical properties, this practice should be avoided. Why mulching is no-
tillage, or conventional tillage should be followed? Soil management has an essential effect on the availability and
uses of water efficiency in different crops. The raised-bed cultivationsystems have involved tillage operations in
preparing the raised beds before planting. However, Mexico and some areas in China have no-tillage essentially,
the crop residues being mulched on the surface of the raised beds. Raised-bed planting reduces compaction by
confining traffic to the furrow bottoms. To improve the sustainability of raised-bed planting as resource conservation
technology, reduce tillage and manage crop residues on the surface, reshaping the beds only as needed between
cropping systems by following the even distribution of the previous crop residues.(Sengar & Singh, 2018)
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Solar photocells,which play a unique role in the constant energy supply to the world, are already actively
used today.Photovoltaic technology provides an environmentally friendly and sustainable power supply for
overcoming the global energy crisis.1,2 In particular, bulkheterojunction polymer solar cells (PSCs) have attracted
significant attention during recent decades, owing to the excellent merits of lightweight, flexible, low�cost, and
large�area devices through solution processing.(J. Li et al., 2018)

Today, after the pandemic, so many chemicals have accumulated on the earth that they needed timely changes
to bring about effective planning, timely processing of growing waste, and developing incentive campaigns by
international funds.Today chemical engineers face many challenges and opportunities in terms of sustainable
development. Analytically assessing technology options for their environmental, economic, and social impacts can
be difficult. Renewable�resource-based technologies are an example of a high-profile topic in the sustainability
arena. Among a multitude of complex and sometimes conflicting issues are topics such as reducing fossil-fuel
dependency, supporting the agricultural economy by promoting plant-based products,potentially harmful effects on
employment in the petroleum industry if demand for petroleum-based products decreases, greenhouse gas
emissions, soil erosion, and durable goods such as fabrics produced from potential food sources such as corn.
Chemical engineers can promote and assist others in making fact-based decisions.(Wall-Markowski et al., 2004)

The development of global markets and technologies is causing significant challenges to industrial initiatives, especially
in developing countries. Producers increasingly need to find a new role in anintegrated form with product development, supply
and distribution networks, and, especially, with the environment. Consequently, there is a need for more effective use of
resources and more efficient management of the residues produced by industries.(Giannetti et al., 2004)

Electronic textiles (e-textiles) are a novel type of high-tech product resulting from the integration of
electronics and technical textiles or clothing. The aim is to augment the functionality of textile products, to make
them ’’smart’’. Smartness is understood as the intrinsic capability of a product to interact actively with its
surroundings and respond to external stimuli. The development of this emerging technology necessitates new design
approaches cutting across traditional industrial boundaries. Contemporary focal points of e-textiles innovation are
the selection, testing, and adoption of enabling technologies, such as electrically conductive fibers and
interconnections and their integration in textile materials. Examples of textile integrated electronic components are
fiber-based electrodes (sensors and actuators), woven, embroidered, or printed logic circuits, flexible lighting
elements, power generation and storage (e.g., flexible solar cells, batteries), and many more. E-textiles provide
exciting prospects for innovation. However, on the flip side, they may entail adverse environmental impacts. One
particular area of concern is the disposal of e-textiles after the end of their valuable product life.(K�hler, 2013)

Historically, chemical engineering has focused on developing efficient processes and technologies to address
the demands of an expanding industry. Community awareness has rapidly led engineers to modify existing processes
to manage risks, waste treatment, and energyconsumption. Industry and the chemical engineering community are
moving on to the next stage, ’Green Process Engineering, ’ with the creation, characterization, optimization,
modeling, and implementation of inherently sustainable, flexible, clean, and secure processes. Therefore, this
Chemical Engineering Research and Design issue will focus on ’Green Processes and Eco-technologies.’ A unique
companion issue published as the September 2015 issue focused on ’Biofuels.’ New technologies are being
developed to utilize residues better. They involve improving biochemical processes, enhancing existing processes
with new methods such as ultrasounds, and using supercritical water. An essential aspect of green operations and
ecotechnologies is the elimination of pollutants. New strategies can prevent the emission of gases such as nitrogen
oxides, sulfur oxides of carbon dioxide and avoid water streams. A better analysis of existing approaches can
significantly reduce their environmental footprint. The consumption ofenergy and raw materials can be cut through
compelling study, optimization, and integration. It is our sincere hope that this special issue will help promote
scientific efforts towards a greener economy.(Briens et al., 2014)

Since the beginning of the 21st century, the importance of manufacturing products in an environmentally
conscious way has been highlighted. In thisregard, manufacturers need to conserve energy, but they also need to
scrutinize it to save resources and reduce environmentally harmful pollutants. Nowadays, there are many types of
research related to the environmental impact of men and countermeasures to reduce it; however, these are still
insufficient. Most machine tools mainly depend on lubricating oil and grease to achieve a smooth drive and high
accuracy positioning on the slider. This represents a significant environmental problem since, in most cases, the
lubricating oils and greases are misused, introduced into the environment, and generate undesired pollution.
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Consequently, the importance of developing new manufacturing ideas that take into account parameters such
as high accuracy, high quality, and a low environmental impact had been underlined. Hence, manufacturers will
require daring plans, unique ideas, and new technologies.(Tanabe, 2016)

Fortunately, in Georgia, especially in western Georgia, positive changes are beginning, asit is planned to
cultivate bamboo plantations, which is helpful for the reconstruction of the country, because by processing it, many
interesting items can be got that are safe and ecological, their access to nature is less dangerous.The use of unused
natural resources is beneficial to the environment. We are concentrating on bamboo used as a sustainable and
environmentally safe material. Bamboo fiber has potential as a reinforcing material. The quick growth rate of
bamboo is suitable for a sustainable material. Bamboo fiber has high specific strength and stiffness, which satisfies
our expectations for engineering applications.

Further, bamboo’s maximum growth rate, 1 m a day, is higher than various natural materials. Effective use is
expected to exploit this high growth rate.(Ogawa et al., 2016)

Globally, more than 1.3 billion people live in remote areas without access to electricity. Isolated area power
supply (RAPS) systems have been utilized to provide electricity to areas without centralized grids. Most RAPS
systems are primarily situated in developing countries, but some can be found in developed countries. In Australia,
these systems account for 6% of Australia�s electricity demand for only 2% ofAustralian inhabitants. These systems
predominantly supply electricity for agricultural and mining industries and off-grid communities. The worldwide
off-grid installed diesel generator capacity was at 23 GW in 2012. The widespread utilization of diesel for RAPS is
due to its reliability and availability across Australia. In Australia, almost 99% of energy for RAPS is sourced from
emission-intensive diesel fuels. It causes not only additional greenhouse gas (GHG) emissions due to the combustion
and transportation of the powers but also used scarce oil resources. The expansion of mining towns in Western
Australia associated with the rapid exploration of minerals and petroleum could further increase this demand.

Proteins are the main constituents of agricultural raw materials with two prominent (complementary)
functions: bio- and techno-function. Biofunctionality of proteins is related to their nutritional and physiological
properties, while techno-functionality is related to their physicochemical propertiesaffecting the appearance,
texture, and stability of food products.(Poji� et al., 2018)

Unfortunately, the currentsituation is alarming. The amount of oils and lubricants on the earth is increasing;
they observed that although positive changes to electric cars or hybrids, it is already one alternative to protect the
world from negligence risks. Increasing electric vehicle (EV) usage for accelerating transportation electrification
has crucial impacts on greenhouse gas emissions and energy dependency. To improve the adoption of electric
vehicles, tremendous work is being performed to electrify powertrain systems and thetransportation system.
Recently more than 600,000 plug-in vehicles are on the road since the 2010 market introduction. Accelerating EV
adoption may be an essential strategy for helping to achieve transportation sustainability. Besides significant
progressin electric drive systems, many automakers and high-tech companies have developed autonomous driving
technologies. They are trying to put forward the real-world application of self-driving.

Furthermore, automotive OEMs are combining autonomous driving technology with electric vehicles. For
example, all Tesla cars being produced now have hardware towards full autonomy. General Motors is also testing
autonomous driving on its new Chevrolet Bolt. Only a few of them are named here. There are several reasons that
some self-driving cars will be electric. First are the regulatory reasons, namely efficiency and emission requirements.

Then there are fundamental engineering reasons that electric vehicles are more accessible for computers to
drive. Furthermore, ride-hailing or ride-sharing services will increasingly make up a higher percentage of daily miles
gone. It will be easier, cheaper, and safer to recharge an uncrewed car than refuel gasoline. Therefore, carsharing or
car-hailing companies plan to use electric vehicles and autonomous driving as part of their transportation network.
Self-driving technology is an important aspect to improve their service quality and reduce operating costs.
Electrified vehicles can help to improve energy efficiency. These two trendswill work together to enhance the
intelligence and sustainability of the transportation system.(Yi et al., 2018)

The use of electric vehicles (EVs) has been viewed as an efficient way to reduce carbon emissions and oil
dependence. Due to these benefits, governments have allocated considerable subsidies and have taken several
legislative and regulatory steps to promote EV deployment and adoption. With this momentum, it is very likely to
see that shortly EVs replace gas engine vehicles, particularly in densely populated urban areas with systemic air
quality problems. However, we still need to ask ourselves these two questions: more advanced technologies applied
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to the transportation system.(M. Li et al., 2018)
The world’s largest cities are already breaking records in terms of population density. However, the pandemic

virus infection of Kovid-19 has shown that hundreds of thousands of people have returned to their old villages,
developed agriculture, and re-engaged in production. Increasing the number of cultivated areas in the countries and
the number of products that have been fully used, whether in the domestic market or for export, is a good challenge
for those who want to continue this business in the future and thus generate income. It will allow megacities to be
unloaded.Population in urban areas is rising at unprecedented values. In Europe alone, over 72% of the population
lives in urban areas, and an increase is expected soon. In contrast, worldwide, megacities (i.e., cities with more than
10 million people) are estimatedto rise to 25 by 2025. Within urban areas, people’s mobility is constant and an
essential factor of growth and employment.

Nevertheless, traffic and mobility are also proven and significant sources of environmental pollution due to
carbon emissions. Urbantraffic is responsible for 40% of CO2 emissions and 70% of other pollutants arising from
road transport. This problem can be addressed through better infrastructures (e.g., adequate public transportation
options) and urban design, but citizens must adoptsustainable behaviors. Intelligent decision technologies, tailored
for and integrated with route choice applications, can assist urban travelers and commuters select transportation
options that are comfortable yet friendly for the environment. In the longterm, such applications help urban travelers
make better choices and may result in behavioral changes and sustainability.(Bothos et al., 2015)

The role of nanotechnology in the modern world is growing. It will contribute to the automation of thousands
of operations in the future, helping people make even more critical decisions and actions.

Recently, many types of research concentrated on using different nanoparticles such as silver and zinc oxide
on textile substrates for preparing a textile with multi-functional properties and proper potential applications in many
fields of industries. They include antibacterial, self-cleaning, photocatalytic, UV-blocking,
hydrophilicity/hydrophobicity, conductivity, and thermal properties generated on the textiles using nanotechnology.
Moreover, nanoparticles have been applied to the material through ex situ synthesis routes with several steps in the
past few years. In this regard, there have been many attempts to achieve multi-functional properties in one step
through simultaneous in situ synthesis and deposition of various nanoparticles on the textiles, leading to less
finishing processing. This type of synthesis method also permits unique control on synthesis conditions and final
products. In situ synthesized silver nanoparticles in one step on various textiles, substrates reported the treated
fabrics’ simultaneously antibacterial and UV protection properties.(Bashiri Rezaie et al., 2018)

CONCLUSION
We have reviewed quite exciting informationthat helps both Georgia and other countries in sustainable

development. Now, to summarize, we want to draw attention to one of the essential aspects.
In Georgia, especially for different niches of the population, proper forest management is not known.

Unreasonable and uncontrolled extraction of non-timber products is actively taking place. Thus we are already
entering a dead end because the forests of Georgia are severely damaged. In addition, there is no space where all
the needs of the agri-tourism centerwill be met, and it will introduce a unified management system. We are focusing
on collecting plants in the forests; we need timely changes because we need to eliminate the current problems as
soon as possible and positively reflect these actions by strengthening the legislation on the country’s status. It is
essential to educate people and stakeholders on using forest resources effectively not to cause undue damage to
biodiversity. The public should know the crucial aspects of using forest resources. We wish to pursue safe and
sustainable development goals and overcome new challenges with effective economic management models.
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ABSTRACT
The global health crisis, caused by the appearance of Covid-19, has left banks in a complicated situation and,

sometimes, without adequate and necessary response capacity to face this global crisis scenario, which has
generated the need to reexamine theirinternal controls. This reexamination should occur both at an operational
and business level, as well as in the same comprehensive risk management, financial reporting and quality process.
Therefore, the main purpose of this research is to present a visionof how the banks have managed to adapt to the
�new reality� considering the challenges of coronavirus pandemic. The paper proposes to emphasize the relevance
of the functions of risk management, compliance and internal audit, which, from now on, can and should be a
channel of communication and value creation in terms of risk management to transversal level in banks. Thus, the
research identified that the banks from the Republic of Moldova have performed a series of actions in order to adapt
their internal control systems to Covid-19 environment, their management have acted promptly and closely
monitored this uncertain situation in order to improve the banks· internal controls and comply with the requirements
and recommendations of the National Bank of Moldova. The content of this research is developed taking into
account the limitations of information and the uncertainty; however, it is considered that, despite the limitations, it
is possible to identify general trends, effects and challenges.

Key words:internal control, risk, Covid-19, control procedures, banking system, adaptation.

Criza global� a s�n�t�ə§§I=¡~³¸~²� de apariə§~=`­´§¢-19, a l�sat b�ncile �ntr-o situaə§£=¡­«®ª§¡~²��i, uneori,
f�r� o capacitate adecvat� de r�spuns�i necesar�pentru a face faə� acestui scenariu de criz� global� care a generat
necesitatea reexamin�rii controalelor interne ale acestora. Aceast� reexaminare ar trebui s� aib� loc at�t la nivel
operaə§­¬~ªI=¡Ġ²=ɗ§=ª~=¬§´£ª=¢£=~¤~¡£°§I=®°£¡³«=ɗ§=Ĭ¬=®°­¡£±£ª£=¢£=«~¬~gement cuprinz�tor al riscurilor, raportare
financiar��i calitate. Prin urmare, scopul principal al acestei cercet�ri este de a prezenta o viziune a modului �n
care b�ncile au reu�it s� se adapteze la �noua realitate� av�nd �n vedere provoc�rile pandemieide coronavirus.
Lucrarea propune s� sublinieze relevanə~=¤³¬¡ə§§ª­°=¢£=¥£±²§­¬~°£=~=°§±¡³°§ª­°I=¡­¬¤­°«§²~²£=ɗ§=~³¢§²=§¬²£°¬I=¡~°£I=¢£
acum �nainte, pot�i ar trebui s� fie un canal de comunicare�i de creare a valorii �n ceea ce prive�te gestionarea
riscurilor la nivel transversal �n b�nci. Astfel, cercetarea a identificat c� b�ncile din Republica Moldova au efectuat
o serie de acə§³¬§=®£¬²°³=~-�i adapta sistemele de control intern la mediul Covid-19, managementul acestora a
acə§­¬~²=¡³=®°­«®²§²³¢§¬£=ɗ§=~monitorizat �ndeaproape aceast� situaə§£=§¬¡£°²� pentru a �mbun�t�ə§=¡­¬²°­~ª£ª£
interne ale b�ncilora�i acestea s� respecte cerinə£ª£=ɗ§=°£¡­«~¬¢�rile B�ncii Naə§­¬~ª£=~=j­ª¢­´£§K=`­¬ə§¬³²³ª
acestei cercet�ri este dezvoltat lu�nd �n considerare limit�rile informaə§§ª­°=ɗ§=§¬¡£°²§²³¢§¬£~I=²­²³ɗ§I=±£=¡­¬±§¢£°�
c�, �n indiferent de limit�ri, este posibil� identificarea tendinə£ª­°=¥£¬£°~ª£I=£¤£¡²£ª­°=ɗ§=®°­´­¡�rilor.

Cuvinte cheie:control intern, risc, Covid-19, proceduri de control, sistem bancar, adaptare.

INTRODUCTION
The pursuit of sound and prudent management, which is the underlying principle on which banks must be

inspired, requires that they equip themselves with adequate systems for detecting, measuring and controlling risk, that
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these systems are constantly monitored, and that company policies are defined and managed consistently with the
accepted risk level and with the objectives of asset protection and profitability defined at a strategic level. The year
2020 was characterized by the progressive spread of the Covid-19 outbreak which spread on a global and pandemic
scale, with heavy repercussions on the trend of the global economy and financial markets. The subsequent action of
the Central Banks, which ordered monetary policies destined to remain highly expansivefor a long time and non-
repayable initiatives to favor the economic recovery, then allowed a substantial recovery of the financial markets.
Therefore, the challenge to which the companies had to face, in this emergency period from Covid-19, is certainly an
important resilience stress test, not only in terms of business continuity but also in terms of resilience and effectiveness
of the internal control system [1].Risk management, instead, represents one of the most important activities needed
for corporate governance to adopt an adequate internal control system. Until the occurrence of different financial crises
and Covid-19, risk management has been limited to identifying and mitigating events harmful to the organization.
However, the evolution of the pandemic has led different companies, including banks to perceive risk in a different or
positive way, by integrating uncertainties into their management models to achieve a strong performance.The new
significance of risk has led companies to include more ofthe risk management process already in their strategic
planning. In this regard, the internal control system has played a key role both in aligning strategic and control
procedures and in ensuring business continuity in contexts of strong uncertainty andchange [2].

The main objective of this research is to present a vision of how banks have managed to adapt to the �new reality�
given the challenges of the coronavirus pandemic. Withal, the study is going to emphasize the impact of the pandemic
over Moldovan banking sector�s activity and actions taken by banks, being set out recommendations to further react,
recover and thrive during Covid-19 environment.Although currently everything seems to be slowly returning to normal,
the process of changing the usualwork processes has already been launched, the real picture of the depth of the current
crisis can be assessed only after the fact, but it is already clear that economic losses could not be avoided.

LITERATURE REVIEW
The proposed research topic has not yetbeen sufficiently well developed in scientific papers, it does not have

a sufficiently developed and substantiated practical basis. Existing problems of organizing the internal control
system and ways to increase its efficiency are not clear, especially in context of adaptation to Covid-19 environment.
However, the topic is intensively discussed in publications, webinars, workshops and conferences of the
international organisations, international accounting firms, central banks, etc. Referring to the studyof the topic at
the national level, (Popa V., 2020), has researched the impact the pandemic on the banking sector in terms of
financial stability, whilethe planning of the audit of financial statements and the prospects of the audit profession
in pandemic conditions were topics of research of (Grumeza D. and Iachimovschi A., 2020). Therefore, there are a
lack of complex and current studies on the quality of internal control system in banks during the health crisis period
in the banking system of the Republic of Moldova. The efficiency of the internal control system meant to favor the
risk mitigation in banks, presents a considerable theoretical and practical interest, which determines the importance
of the research topic.

RESEARCH METHODOLOGY
The data of the study consists of the publications and reports of the international organisations, the National

Bank of Moldova as well as annual reports of banks from the Republic of Moldova, scientific researches,
presentations included in international conferences, etc. The sustainability of the Moldovan banking sector
comparing the first trimester of 2019 with the first trimester of 2020, and subsequently aspects related to the
efficiency of the internal control have been analyzed using the data provided by the National Bank of Moldova.

Practical significance and research results
The global health crisis, caused by the appearance of Covid-19, has left banks in a complicated situation and,

sometimes, without adequate and necessary response capacity to face this global crisis scenario, which has generated
the need to reexamine their internal controls. Analyzing the response to the changed operating environment during
the Covid-19 pandemic, were highlighted the following preconditions for the transformation needof the internal
control system (ICS):
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Control Environment
The pandemic situation has created the necessity of changing organizational structure and business processes. It is

necessary to implement the process of promptly responding to changes andassessing them with risks and control procedures.
· Complexity of control. Due to the pandemic emergence have appeared many difficulties in maintaining

corporate culture and team spirit. In order to fix this issue, should be introduced measures to maintain the �tone at
the top� corporate culture and team spirit by arranging regular online meetings with managers, employee surveys
and evaluation of their condition and to support talent initiatives [3]. The board of directors insteadshould focus on
having diverse capacities among its members as, usually priority is given to strategic aspects and therefore the
aspects of great importance such as technology or environment change are left aside [4].

· Inaccessibility of infrastructure and IT systems and staff, possible violations in the distribution of duties and
responsibility areas. As organizations face unprecedented growth in remote network traffic, appears the inability of
the boards and their committees to implement the necessary formal corporate governance procedures (signing
documents, calling meetings, etc.), should be assessed the degree of availability of personnel and IT infrastructure,
understand where there may be violations of the separation of duties.[7].

Risk Assessment
In the context of the riskassessment, should be thoroughly analyzed the risks of the most critical processes,

particular emphasis should be placed on the risks of fraud.
· Critical risk assessment, high level of uncertainty and rate of change. Risk assessment is necessary because

this pandemic, has accelerated many things and the degree of risk has also changed due to the different application
of control mechanisms. Within this acceleration, banks have to discover how they adapt to the abrupt changes, from
virtuality, to the management of people or how to attract or keep people or if the strategy has to be adjusted according
to the current reality. Banks may fail to review risk assessment and rely on risk assessments conducted before the
COVID-19 outbreak. Therefore, the board and internal audit units should ensure that their entity continues to
diligently monitor internal control system, to avoid and adapt to the new environment, act proactively and consider
appropriate options for functioning to avoid stops or delays in activity.

· High probability of fraud of employees, counterparties or Cyber fraud. Banks could become more
predisposed to external and internal frauds, being unable to evaluate risks as a result of disturbance to business
processes and controls. The setting of targets andmonitoring the results of employees that work remotely also could
cause difficulties in the banking sector [6]. The remote work is associated with an increased risk in terms of
cybersecurity, being needed to set controls for offering remote access and secure the confidential information for
employees that work remotely [7]. Consequently, it is reccommended to measure the risks of fraud and develop
methods to mititigate them by implementing aditional monitoring and improvement of the control processes. As
well, should be organized the monitoring of possible attacks caused by remote work; to be ensured that staff
understands the importance of being vigilant and aware that it is dangerous to open applications and links from
untrusted sources, etc.

Control Activities
Regarding the control activities, it is necessary to review critical control procedures, especially in changed

business processes, consider alternative ways of documenting the traces of the control procedures and to introduce
additional ones, if necessary. Currently, one of the solutions is the automation of the internal control system.

Information and communication
As most banks in 2020 transferred part of their staff to a remote mode of operation, a regular interaction with

stakeholders, staff andcustomers and ensuring their safety, became even more important.
· Difficulties in managing distributed teams, as well as in cross-functional communication. The development

of alternative ways to manage distributed teams and keep employees informed of all changes is very important (e.g.
regular meetings through Zoom, Microsoft Teams, etc.; teamwork management automation);

· Difficulties to provide employees with up-to-date information and access the necessary resources and risks
of inconsistent and non-transparent communications. Consequently, is needed to develop a systematic approach to
communications and to identify and fix problems with access to information by providing employees that work
remotely to the necessary information and organize a data warehouse[3].

During the pandemic it became more than ever important to have an efficient communication with external
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auditors, as banks reassess risk and modify controls, auditors should be kept in the loop. When auditors understand
the changes and gaps in internal controls during the Covid-19 pandemic, they could better plan their audit approach
and help the entity to better prepare for audit testing [6].As well, audit procedures could be carried out remotely,
whereby remote audits are usually moretime-consuming due to the higher risk of reliability with regard to the audit
evidence obtained and an on-site test cannot be dispensed with in all cases.

Monitoring
Nowadays, in a remote work environment, it can be analyzed how the internal control systemis built but

testing it to make sure it perfectly works could be difficult. A delicate balance will need to be struck between what
is required by operational priorities and the requirements of financial control.

· Violation of the deadlines for updating the internal control system could lead to the complication of
monitoring the implementation and assessing the effectiveness of the control procedures and a chaotic
uncontrollable process.

· Could be registered a potential reduction in internal control systemsbudgets, including for projects related
to the need to correct ICS deficiencies.

Consequently, as stated above, it is needed to be performed a restructure to have more flexible ways of
assessing the effectiveness the automation of the organization of theinternal control systems. Lastly, the internal
control function has to reflect an increase in efficiency.

At the international level, financial behavior and models have changed significantly in light of the Covid-19
pandemic. Due to quarantine and other health measures, many offices and branches of banks were forced to close.
Thus, customers have started to make more transactions remotely. In the medium to long term, the economic
downturn could further affect financial performance and lead people to seek funding outside of the white economy.
During the year of turmoil, the euro area banks had to face several deficiencies, the main ones were caused by the
internal control functions, activity of boards (which were not involved enough in strategic decisions),quality of
reporting and data aggregation, insufficient proactivity of risk management and compliance as well the lack of
adequate IT tools [2].The number of social engineering attacks has increased sharply, especially phishing emails
and mobile messagessent to spam quality. These attacks use links to fraudulent websites or malicious attachments
in order to obtain personal payment information.

In order to adapt to challenges and to prevent the spread of the Covid-19 outbreak, banks from the Republic
of Moldova have implemented a series of actions by increasing protection measures in accordance with the
recommendations of the World Health Organization and the National Extraordinary Public Health Commission.
Thus, had been taken measures to mitigate the keyrisk which is the health and well-being of employees during a
pandemic, that is a prerequisite for continuing to manage risks in other areas. Banks used most of the existing
technological potential and ensured the remote activity of most of the front office (rotations), middle and back-office
staff.The coordination processes were ensured throughtechnical solutions, such as digital signature and electronic
circulation of documents.Therefore, main operational processes and continuity of the organizations�activity have
been ensured throughout the crisis period.

It is worth highlighting several key factors that have helped Moldovan banks to maintain the volume and
efficiency of their business. High level of development of remote service channels and interaction with clients,
which allowed banks to continue providing services to clients in conditions of their limited physical mobility [7].
Another factor is represented by the flexibility of operating models of banks, which ensured a quick transition to a
remote mode of operation, both in terms of the readiness of the IT infrastructure and from an organizational point
of view. The industry�s high degree of digitalization of internal processes has ensured rapid adaptation and sustained
efficiency in a remote work environment. Despite the positive aspects of transferring employees to a remote mode
of work, banks faced several challenges that complicate this process. The key difficulties were associated with the
organization of banking processes while ensuring business continuity and ensuring safe working conditions for both
employees and customers, and emerging risks of leakage of confidential information. However, even the connection
to the banks� systems is done exclusively through secure channels, it should be noted that the difficulties associated
with IT and the risks of confidential information leakage are common for domestic and international banks as well.

In accordance with the recommendations of the International Accounting Standards Board and the European
Banking Authority, in order to adequately reflect the uncertainty associated with the Covid-19 pandemic, banks
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have applied some international practices, including: (1) reviewing the calculation approach of macroeconomic
effects; (2) adjustments to provisions based on rescheduled payment for debtors subject to restructuring; (3)
adjustments of the guarantees� recovery period. In addition, banks have periodically updated forecast information
in expected credit loss models, including forecasts of macroeconomic indicators. These changes led to an increase
in recognized provisions. The banks have been continuously strengthening the compliance function- another key
priority during the current period, thus have been made making important investments in raisingthe level of the
compliance culture and framework through advanced training and consultancy projects and have made investments
in anti-money laundering software and tools to enhance the efficiency of monitoring activities.

Other improvements among banks include: replacement of the core banking and IT infrastructure,
improvement of the organisational set-up, optimisation of branch work, performance measurement and monitoring,
processes review and reduction of inefficiencies and costs, automation of businessprocesses, implementation the
home delivery of cards, have reshaped advanced remote channels. Despite the restrictions and protection measures
imposed by Covid-19, banks continued to invest in the professional training of their staff. The most extensive
training was focused on areas such as: risk, compliance, sales, and management. The year of turmoil had also a
impact on the work of the audit function in banks, so, almost all the meetings were conducted online, and, as stated
by banks, the intensity and quality of its work did not suffer. The audit function played an important role in
examination of the robustness of the banks� internal controls and monitored closely any deficiencies identified in
the internal control and checked the follow-up of such deficiencies by careful analysis of their remediation [8].

Thus, most banks stated that their current strategic plans were not significantly affected by the change in the
banks� business models. Therefore, as the further development of the concept of digital banking was already a part
of their strategy, the health crisis has only confirmed the correctness of the development direction. For this reason,
the list of significant risks to the banks, has remained unchanged and includes credit, liquidity, interest rate, currency
operational, reputational, compliance and strategic risks.

As of 31.12.2020, bank card payments in the Republic of Moldova reached 21.6 billion lei, an increase of
27.6 p.p. compared to 2019 (Figure 1).

Figure 1.Dynamics of payment cards activity of the banking system of the Republic of Moldova
Source:Developed by the author based on data from the National Bank of Moldova. https://www.bnm.md/bdi/

Cash withdrawal during 2020 has recorded the lowest increase in the history of bank cards in Moldova during
the second and the third trimesters. As the growthrate of the non-cash payments has increased during the past year,
the transactions through automated remote service systems and e-commerce have increased as well.Thus, due to
the active development of remote service systems and the wide spectrum of banking services and products offered
online, the importance of monitoring and mitigating operational and informational security risks increases.

The number of cards in circulation has continued its increasing tendency, since March 2019 and has recorded
the highest growth rate during the third trimester of 2020, by 64 thousands cards. Thus, it can be stated that the crisis
caused by Covid-19 had a major impact on the payment cards market, as the card activity in Moldova during 2020
have experienced significant developments.
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The Republic of Moldova�s banking sector has entered the Covid-19 crisis with significantly better financial
health compared to the situation of the financial crisis in 2008 [9]. As well, during the conditions of emergency, at
the supervisorylevel, the National Bank of Moldova (NBM) has ensured the avoidance of operation disorders and
has provided the banks with the necessary tools to support the operational continuity of the banking system.
According to NBM, the banks� reporting systems for banking supervision mechanisms have operated in a efficient
way, being permanently maintained communication with banks to ensure the stability and security of the banking
sector. In order to decrease the pandemic impact on businesses, on 27 March 2020, theNBM approved a decision
allowing authorized banks to postpone or amend the due dates of payments due until 30 June 2020 for loans granted
to companies whose financial situation has been temporarily affected by the economic consequences generated by
Covid-19. Therefore, most of the banks had the opportunity to extend, renegotiate or reschedule the payments
accrued between March and May 2020 for their clients [10].The of share of non-performing loans in total loans
denotes a considerable improvement of the loan portfolio, decreasing by 4.3 p.p. from 11.5% on 31.03.2019 to 7.2%
of 31.03.2021. Referring to 2020 year, it can be observed that the maximum share was reflected during the period
30.06.2020 to 30.09.2020, when the ratio reached 8,7% followed by a decrease until the end of the year, continuing
the decreasing trend in the 2021 as well (Figure 2). The increase is linked to the economic crisis caused by the
pandemic and the drought in the agricultural sector in 2020.

The balanced management of the Banks� activity during the crisis positively affected the main performance
indicators- return on assets (ROA) and return on equity (ROE), at the same time being highly capitalized.

Figure 2. Level of capitalization of thebanking system of the Republic of Moldova
Source:Developed by the author based on data from the National Bank of Moldova. https://www.bnm.md/bdi/

The stress tests implemented by banks, have allowed to increase the capital adequacy and banks have
improvedtheir risk management practices and policies. Unlike the 2014 year when the poor governance and the
result of inefficient control instruments led to an excessive increase in risks of the banking system, banks� capital
ratios exceeded regulatory minimums by substantial amounts.Since the coronavirus pandemic occurred, the
capitalisation level of the Moldovan banking sector, has recorded an increasing tendency, thus, in June 2020, was
reached the maximum level of 26,8%. Therefore, total capital ratio of thebanking sector is still maintained at a high
level even during the pandemic period. It must be mentioned that banks have agreed with the recommendations
proposed by the NBM, where banks were advised to refrain from paying dividends at least until September30,
2020. As of 31 December 2020, the return on assets and the return on capital of the banking sector have constituted
1,5% and 8,4% respectively, decreasing by 0,94 p.p. and 5,74 p.p. compared to the end of 2019. As well it could be
observed that the decreasing path has started since March 2020. The negative evolution of the profit and the increase
of the banks� own resources were the main factors that determined the decrease of the main profitability indicator.

The outbreak has affected the loans and deposits portfolios of the Moldovan banks as well (Figure 3). The deposits
volume as of March 2021, reached 79,1 billion MDL, recording an increase of 27 p.p. comparing to March 2019. Since Covid-
19 emerged, the increased tendency of deposits has reduced during the second and the third trimester of 2020. However, the
highest growth rate of the analysed period has been recorded during the fourth trimester of 2020 by 5,3 billion MDL.

Mar-19 Jun-19 Jun-19 Dec-19 Mar-20 Jun-20 Sep-20 Dec-20 Mar-21
Non-performing loans ratio 11,5 10,6 10,2 8,5 8,5 8,7 8,6 7,4 7,2
Total capital ratio 26,9 26,0 25,7 25,3 25,0 26,8 27,3 27,3 26,6
Return on assets (ROA) 2,4 2,6 2,6 2,5 1,8 1,5 1,6 1,5 1,6
Return on equity (ROE) 14,4 15,5 15,6 14,6 10,4 8,4 9,1 8,9 9,3

26,9 26,6

2,4 1,6

14,4
9,3

 -
 5,0

 10,0
 15,0
 20,0
 25,0
 30,0



International Doctoral Scientific Symposium
�MODERN TENDENCIES OF SCIENTIFIC DEVELOPMENT: VISIONS OF YOUNG SCIENTISTS�

-MTSD 2021- 35

Figure 3. Dynamics of loans and deposits of the banking system of theRepublic of Moldova
Source:Developed by the author based on data from the National Bank of Moldova.https://www.bnm.md/bdi/

As of March 2021, the loan portfolios of the banking system of Moldova, reached 46,6 billion MDL, being
recorded an increase of by28 p.p. comparing to the same period of the previous year. According to the figure above,
the second trimester of 2020 was the most affected period in terms of loan portfolio growth rate, as the total loans
of the banking system decreased by 0,2 billion MDL. As well, since the pandemic period occurred, could have been
seen that there is a tendency of migration of loans from legal entities to individuals. Therefore, the loan to deposit
ratio have begun to register a decreased tendency since the second trimester of 2020, however, the lowest decrease
could have been observed during the last trimester of 2020 with a recovery at the end of the first trimester 2021.
The favorable level of the loan to deposit ratio indicates that there are sufficient resources forincreasing the amount
of loans granted and banks have enough liquidity for financing the economy.

The year of turmoil has accelerated many previously outlined processes, including those related to the focus
on optimizing digital transformation and the customer path, reducing the margins of traditional banking operations
and using economies of scale, being increased the influence of the states on various aspects of the activities of banks
and their clients.Therefore,taking into consideration that the internal controls gained much more importance during
the coronavirus crisis, today, more than ever, banks need to ensure that their internal control systems and processes
are reviewed and, if applicable, updated, based on the changes that the banks� business models are going through.

CONCLUSIONS AND RECOMMENDATIONS
The period affected by Covid-19 outbreak has generated impacts that are impossible to quantify, but that refer to

changes at the operational and business level, forcing banks to face the new emergingrisks that arise very fast. New
methods of operation must be visual, encouraging and stimulating for employees and fundamental pillars of banks.

The research has also identified the main vulnerabilities of the banking sector for 2021 year, which include:
(1) governance and strategic building; (2) cost inefficiencies; (3) management of credit risk; (4) low income level
and profitability; (5) IT deficiencies. Since the pandemic has accelerated the process of digital transformation, the
supervisor should assess the banks� progress in response to these developments. It is recommended to be
strengthened the board governance, which is an essential element to overcome the crisis. Moreover, sound
governance practices and robust internal controls are crucial for mitigating the risks that banks face. As well, banks
need to have adequate risk management practices to identify, measure and mitigate the impact of financial risks.
Banks have to follow sound capital planning practices based on capital projections that arecapable to adapt to a
rapidly changing environment, particularly in a crisis situation. There must be set the focus on adequacy of bank�s
crisis risk management frameworks, operations, monitoring and reporting as well as on the increase the capacity to
identify any deterioration in asset quality at an early stage and make timely and adequate provisions. In order to
improve the related controls, banks should to continue increasing of the risk culture at all levels andclosely
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monitoring this uncertain situation, being closely supported by the board and external auditors, if applicable and
complying with the requirements and rules of the NBM and the best international practices.

Discussion of the results
Regarding the adaptation process of the Moldovan banks� internal control to the Covid-19 environment, the

research identified that the banking sector overallpassed such a test very worthy. This adaptation has been facilitated
by the joint efforts of banks, the Government of the Republic of Moldova and theNational Bank of Moldova. The
banks� management have monitored the economic crisis caused by the Covid-19 pandemic and have taken different
measures to reduce the possible negative impacts on their banks. Thanks to the readiness of IT infrastructures and
prompt decision-making of the management, has been successfully implemented the remote format of work.
Moreover, the banking system has been well capitalized and viable to withstand the pandemic period and continue
to offer services to their customers. However,according to the Moldovan banks� reports, the climate of a public
health emergency due to coronavirus-imposed changes of strategy to include specific management measures for
Covid-19, which include ensuring business continuity. The environment imposed the necessity of the postponement
of some plans, thus, the changes in the economic environment, had a significant impact on the banks� activity.

REFERENCES
[1]. Lungaro, E. (2020, May 11).Phase 2 of the covid-19 emergency: new scenarios forthe prevention of 231 risks.

Risk & Compliance Platform Europe.
https://www.riskcompliance.it/news/la-fase-2-dellemergenza-covid-19-nuovi-scenari-per-la-prevenzione-dei-rischi-

231/
[2]. European Central Bank. (2020).ECB Annual Report on supervisory activities 2020.

https://www.bankingsupervision.europa.eu/press/publications/annual-
report/html/ssm.ar2020~1a59f5757c.ro.html#toc4

[3]. Deloitte & Touche. (2020).–����¡� ���������¢� �������� � ���� ��� ����������: �¢���£ �
���¡�¤�����.

https://www2.deloitte.com/content/dam/Deloitte/ru/Documents/tax/not-home-alone/internal-control.pdf
[4]. Aparicio H. (2021, April 28).The main risk is seeing only the immediate effect of the pandemic.PWC.
https://desafios.pwc.pe/el-principal-riesgo-es-ver-solo-el-efecto-inmediato-de-la-pandemia/
[5]. Internal Audit Community of Practice. (2020).The Impact of COVID-19 on the Role and Activities of Internal

Audit.
https://www.pempal.org/sites/pempal/files/IACOP/covid_publication_pages_.pdf
[6]. Gatewood K. (2020, June 9). The Importance of Internal Controls During COVID-19.

https://8020consulting.com/the-importance-of-internal-controls-during-covid-19/
[7]. Deloitte & Touche. (2020).Reacting to COVID-19 in internal control over financial reporting.

https://www2.deloitte.com/content/dam/Deloitte/ca/Documents/finance/ca-en-reacting-to-covid-19-in-internal-
control-over-financial-reporting-aoda.pdf

[8]. Annual reports of the licenced banks of the Republic of Moldova.
http://www.comertbank.md, http://www.energbank.com, http://www.ecb.md, http://www.eximbank.com,

http://www.moldindconbank.com, http://www.maib.md, http://www.procreditbank.md, http://www.bcr.md,
http://www.victoriabank.md, http://www.fincombank.com, http://www.mobiasbanca.md

[9]. Popa V. (2020, October 23). Impactul pandemieicovid-19 asupra sectorului bancar�i nebancar din Republica
Moldova. [Paper presentation]. International scientific conference �Economic and social implications of the
COVID-19 pandemic: analysis, forecasts and consequences mitigation strategies�, NationalInstitute of
Economic Research, Chisinau.https://ibn.idsi.md/sites/default/files/imag_file/96-97_14.pdf

[10]. National Bank of Moldova.M�surile BNM �n contextul st�riide urgenə� generate de COVID-19.
https://www.bnm.md/ro/content/masurile-bnm-contextul-situatiei-de-urgenta-generate-de-covid-19



International Doctoral Scientific Symposium
�MODERN TENDENCIES OF SCIENTIFIC DEVELOPMENT: VISIONS OF YOUNG SCIENTISTS�

-MTSD 2021- 37

PREMISES FOR IDENTIFYING ILLEGAL FINANCIAL FLOWS THROUGH THE
PRISM OF ECONOMIC THINKING EVOLUTION

PREMISELE IDENTIFIC�RII F LUXURILOR FINANCIARE ILICITE PRIN PRISMA
EVOLUɘfbf=dČkafoff=b`lkljf`b

Pavel CALPAJIU1PhD Student,
State University of Moldova,

National Institute for Economic Research, Republic of Moldova,
JEL Classification: K42, H26

ABSTRACT
Economictheories have evolved with the evolution of mankind. These came in response to the economic

situation in the companies that gave birth to them, offering solutions at the moment or anticipating political, social,
economic changes. Today, the economic mainstream consists of established schools- classicism, neoclassicism,
conducting or, more recently, neoclassical synthesis, which are finding it increasingly difficult to find answers to
challenges such as the indebtedness of underdeveloped countries, the widening gap between rich and poor, money
laundering money worldwide, etc. At the same time, the economic security of the state is constantly affected by the
phenomenon of unobserved economy, because regulators do not have the capacity to monitor and control illicit
financial flows, causing repeated crises in the economy. At the same time, heterodox doctrines try to explain the
evolution of current virtualization phenomena and digitization of the economy. The purpose of this article is to
identify the doctrinalpremises of the phenomenon of illicit financial flows, as well as to identify solutions from the
perspective of economic currents in order to reduce them. Finally, the hypothesis debated in the research on the
fact that established economic theories can provide premises for reducing illicit financial flows only by being
compiled with the doctrine of the new economy, is confirmed.

Key words:new economy doctrine, heterodox doctrine, unobserved economy, financial illicitflows, economic
theory, neoclassical synthesis.

Teoriile economice s-au dezvoltat odat� cu evoluə§~= ­«£¬§°§§K= ^¡£±²£~= ´£¬£~³= ¡~= °�spuns
la situaə§~= £¡­¬­«§¡� �n societ�ə§ª£= ¡~°£= ª£-au dat naɗ²£°£I= ­¤£°§¬¢= ±­ª³ə§§= ®£= «­«£¬²= ±~³= ~¬²§¡§®Ĭ¬¢
schimb�rile politice, sociale, economice. Ast�zi, mainstream-ul economic este format din�colile consacrate
� clasicism, neoclasicism, dirijism sau, mai nou, sinteza neoclasic�, care tot mai dificil g�sesc r�spunsuri
la provoc�ri ca �ndatorareaə�rilor subdezvoltate, cre�terea discrepanə£§= Ĭ¬²°£=  ­¥~ə§= ɗ§= ±�raci, sp�larea
banilor la scar� mondial�, etc. �n acela�i timp, securitatea economic� a statului este afectat� �n mod constant de
fenomenul economiei neobservate, deoarece regulatorii nu au capacit�ə§=¢£=«­¬§²­°§¸~°£=ɗ§control al fluxurilor
financiare ilicite, provoc�nd crize repetate �n economie. Totodat�, doctrinele heterodoxe �ncearc� s� explice
evoluə§~=¤£¬­«£¬£ª­°=~¡²³~ª£=¢£=´§°²³~ª§¸~°£=ɗ§=¢§¥§²~ª§¸~°£=~=£¡­¬­«§£§K=p¡­®³ª=~¡£±²³§=~°²§¡­ª=£±²£=§¢£¬²§¤§¡~°£~
premiselor doctrinale ale fenomenului fluxurilor financiare ilicite, precumɗ§=§¢£¬²§¤§¡~°£~=±­ª³ə§§ª­°=¢§¬=®£°±®£¡²§´~
curentelor economice �n vederea diminu�rii acestora. Pe final, ipoteza dezb�tut� �n cadrul cercet�rii privind faptul
c� teoriile economice consacrate pot oferi premise pentru diminuarea fluxurilor financiare ilicite doar fiind
compilate cu doctrina economiei noi, se confirm�.

Cuvinte chee:doctrina economiei noi, doctrina theterodox�, economie neobservat�, fluxuri financiare ilicite,
teorie economic�, sinteza neoclasic�.

INTRODUCERE
Teoriile economice s-au dezvoltat odat� cu evoluə§~=­«£¬§°§§K=^¡£±²£~=´£¬£~³=¡~=°�spuns la starea de fapt al

lucrurilor �n societ�ə§ª£=¡~°£=ª£-au dat naɗ²£°£I=­¤£°§¬¢=±­ª³ə§§=®£=«­«£¬²=±~³=~¬²§¡§®Ġ¬¢=±¡¦§« �rile politice, sociale,
economice. Ast�zi, mainstream-ul economic (Samuelson,1948) este format din�colile consacrate� clasicism,
neoclasicism, dirijism sau, mai nou, sinteza neoclasic� [1]. Aceste�coli descriu cu lux de am�nunte premisele
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dezvolt�rii economice, dar, �n acela�i timp, nu ofer� explicaə§§=®ª~³¸§ §ª£=®£¬²°³=¡°§¸~=£¡­¬­«§¡� din Republica
Moldova din anii 2014-2015, care a fost provocat� mai puə§¬=¢£=ª£¥§=£¡­¬­«§¡£=ɗ§=«~§=«³ª²=¢£=°£¥ª£«£¬²�ri
insuficienteɗ§=~¡ə§³¬§=~ ³¸§´£=~§=¤~¡²­°§ª­°=¢£=¢£¡§¸§£=¢£=¬ivel public�i privat.

Dac� este s� privim lucrurile la o scar� mai larg�, teoriile economice clasice tot mai dificil g�sesc r�spunsuri la
provoc�rile globale actuale precum �nc�lzirea global�, degradarea ecologic�, epuizarea resurselor, �ndatorareaə�rilor
subdezvoltate, creɗ²£°£~=¢§±¡°£®~¬ə£§=Ĭ¬²°£= ­¥~ə§=ɗ§=±�raci, sp�larea banilor la scar� mondial�, etc.

�n acela�i timp, securitatea economic� a statului este afectat� �n mod constant de fenomenul economiei neobservate,
deoarece regulatorii nu au capacit�ə§=¢£=«­¬§²­°§¸~°£=ɗ§=¡­¬²°­ª=~ª=¤ª³¶³°§ª­°=¤§¬~¬¡§~°£=§ª§¡§²£I=®°­´­¡Ĭ¬¢=¡°§¸£=°£®£²~²£=Ĭ¬
economie. Fluxurile financiare ilicite generate de sistemele clasice ca b�ncile comerciale, numerar, instrumente de plat�,
ast�zi sunt completate cu un circuit ilicit al mijloacelor financiare asigurat de sisteme digitale�i virtuale.

Mai mult ca at�t, dac� comunitatea internaə§­¬~ª� a elaborat standarde internaə§­¬~ª£=®£¬²°³=¡­« ~²£°£~
economiei neobservate�i mi�c�rii fluxurilor financiare ilicite, care pot fi aplicate �n sisteme centralizate, atunci
transferul de valoare �n lumea virtual� este bazatpe principii de descentralizare, exemplu elocvent �n acest sens fiind
tehnologia blockchain, care asigur� tranzacə§­¬~°£~=¡°§®²­-monedelor, astfel, fiind foarte dificil pentru autoritate
financiar� monetar� de a reglementa acest domeniu, cel puə§¬=®£¬²°³moment.

Pornind de la aceste premise, actualmente, comunitateaɗ²§§¬ə§¤§¡�, dar�i autorit�ə§ª£=±²~²~ª£=±²~³=Ĭ¬=¤~ə~=³¬£§
provoc�ri comparabile cu provoc�rile de care au avut parte contemporanii lui Smith �n partea de a dep��i
mercantilismul, sau cei ai lui Marx, care urmau s� reduc� pauperizarea muncitorilor.

Actualitatea �i importanta temei de cercetarerezid� din necesitatea identific�rii cauzelor care genereaz�
fluxurile financiare ilicite din perspectiva teoriilor economice, �n vederea atenu�rii impactului acestui fenomen
asupra economiei naə§­¬~ª£K

Fenomenul fluxurilor financiare ilicite pune problema accentu�rii rolului statului �n reglarea economic�
(Marinescu, 2011) concept promovat de J. M. Keynes la �nceputul secolului al XX-lea, care, totodat�, constituia
doctrin� economic� de baz� �n statele anglo-saxone dup� cel de al Doilea R�zboi Mondial. Marea infla�ie din perioada
1965-1980 a pus cap�t unei epoci, �n care SUA a dominat complet lumea �n perioada postbelic�. �n aceast� perioad�,
SUA a devenito economie cu datorii, amenin�at� din punct de vedere concuren�ial de Japonia �i Germania [2].

Dezvoltarea jurisdicə§§ª­°=­¤¤±¦­°£=~=´£¬§²=­¢~²� cu schimbarea doctrinei economice �n Statele Unite ale
Americii �i Marea Britanie din perioada lui Margaret Thatcher din Keynesism (dirijism), bazat� pe teoria economic�
a marelui economist al secolului XX John Maynard Keynes (1883-1946) �n neoclasicismul lui Milton Friedman
(1912-2006), care promova ideile monetariste �i liberalismul economic. El era convins c� infla�ia este un fenomen
monetar, consider�nd, totodat�, c� fiecare economie are o rat� natural� a ocup�rii for�ei de munc�, adic� o rat�
natural� a �omajului, iar �ncercarea de a stimula pe cale fiscal� cre�terea nivelului de ocupare a for�ei de munc� peste
rata natural� produce efecte infla�ioniste. Acesta era convins, c�, atunci c�nd masa de bani cre�te mai repede dec�t
activitatea economic� real� (PIB-ul), pre�urile vor cre�te �n urma cre�terii cererii, ca rezultat al cre�terii veniturilor
f�r� o acoperire real� de produc�ie. De fapt acest lucru s-a produs �n anii 2015-2016 �n Republica Moldova, c�nd
statul a emis moned� f�r� acoperire pentru a atenua efectele fraudei bancare.

�n acela�i timp, fluxurile financiare ilicite au fost facilitate de jurisdic�iile offshore, pe care le putem diviza �n
zone offshore declarate, precum Insulele Virgine Britanice, Insulele Cayman, Man, etc. sau zone offshore
nedeclarate, cum ar fi Scoə§~I=³nde pot fi �nregistrate societ�ə§=¡­«£°¡§~ª£=¡~°£=¬³=~³=­ ª§¥~ə§~=¢£=~=®°£¸£¬²~=¢�ri de
seam� dac� desf��oar� activit�ə§=®£±²£=¦­²~°£ª£=o£¥~²³ª³§=r¬§²=~ª=j~°§§=_°§²~¬§§=ɗ§=f°ª~¬¢£§=¢£=k­°¢K=b=¢£=«£¬ə§­¬~²
faptul c� mecanismul producerii fraudei bancare �nRepublica Moldova s-a bazat preponderent pe societ�ə§
comerciale din zone offshore, care au facilitat sustragerea a circa 1 mlrd. USD de la cele trei b�nci comerciale. Un
alt caz de fraud�, care, la fel, la baz� a avut elementul societ�ə§ª­°=­¤¤±¦­°£=£±²£cazul Laundromat, care reprezint�
unul din cele mai mari cazuri de sp�lare de bani din Europa Central��i Est �i de departe cel mai mare caz de sp�lare
de bani din Republica Moldova de la independenə� �ncoace.  Astfel, cu toate c� au trecut aproape�apte ani de la
derularea acestei scheme, efectele acesteia �nc� sunt resimə§²£I=¤§§¬¢=¬£¡£±~°=¢£=¢£®³±=Ĭ¬=¡­¬²§¬³~°£=£¤­°²³°§=Ĭ¬
vederea minimiz�rii efectelor produse de acest caz, c�tɗ§=£¶¡ª³¢£°§§=®£=´§§²­°=³¬­°=~±£«£¬£~=±§²³~ə§§K

Aceste cazuri de fraud� au sporit volumul economiei neobservate at�t direct, prin valoarea delapid�rilor�i
tranzit�rii de bani care au avut, c�tɗ§=§¬¢§°£¡²I=®°§¬=§¬¤ª³£¬ə~°£~=¬£¥~²§´� a tuturor proceselor economice, sociale�i
bugetare din Republica Moldova. �n acela�i timp, teoriile economice consacrate nu au putut prevedea fraudele
comise, totodat�, nu au oferit careva perspective de evitare a acestora la etapa producerii acestora.
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De asemenea, �n prezent ia amploare fenomenul economiei virtuale, caracterizat� prin producerea bunurilor
virtuale, emiterea monedei virtuale, asigurarea comerə³ª³§=´§°²³~ªI=£ª£«£¬²£=¡~°£=¬³=±³¬²=Ĭ¬¡~¢°~²£=Ĭ¬=²£°§²­°§³ª=³¬³§
anumit stat, dar care influenə£~¸� economia real�, gener�nd inclusiv fluxuri financiare ilicite considerabile. Aceste
activit�ə§=±³¬t prec�utate �n cadrul doctrinelor economiei noi, astfel, acestea urmeaz� s� identifice soluə§§=®£¬²°³
diminuarea impactului negativ al fluxurilor financiare ilicite asupra economiei reale.

Scopul cercet�riieste identificarea premiselor doctrinale ale fenomenului fluxurilor financiare ilicite, precum
ɗ§=§¢£¬²§¤§¡~°£~=±­ª³ə§§ª­°=¢§¬=®£°±®£¡²§´~=¡³°£¬²£ª­°=£¡­¬­«§¡£=Ĭ¬=´£¢£°£~=¢§«§¬³�rii acestora. Pentru realizarea
scopului propus, au fost propuse drept obiective:

1. Identificarea premiselor doctrinale alefenomenului fluxurilor financiare ilicite;
2. Identificarea soluə§§ª­°=­¤£°§²£=¢£=±§¬²£¸~=¬£­¡ª~±§¡� �n domeniul diminu�rii economiei neobservate;
3. Abordarea teoretic� a fluxurilor financiare ilicite generate de economia�i moneda virtual�.
4. Elaborarearecomand�rilor pentru identificarea�i minimalizarea fluxurilor financiare ilicite prin prisma

analizei teoriilor economice.
Metodologia cercet�riis-a bazat pe urm�toarele metode: analiza �i sinteza, inducə§~�i deduc�ia, metodele

inerente disciplinelor economice� observa�ia, raə§­¬~«£¬²³ªI=¡­«®~°~ə§~I=¡ª~±§¤§¡~°£~I=¡~°£=~=®£°«§±=­=~¬~ª§¸�
profund� a temei de cercetare.

Sursele de dateau constituit doctrinele economice ale celor mai mari economi�ti, dar �i lucr�rile unor
cercet�tori din spaə§³ª=~³²­hton �i din str�in�tate, precumɗ§=¢~²£=±²~²§±²§¡£=­¤§¡§~ª£=~ª£=³¬­°=§¬±²§²³ə§§=®³ ª§¡£=¢§¬
Republica Moldova.

Rezultateɗ§=¢§±¡³ə§§KSecuritatea financiar� a Republici Moldova este grav afectat�, ca urmare a amplorii
fluxurilor financiare ilicite, structura �i m�rimea acestora fiind determinant� pentru valoarea prejudiciului cauzat
ə�rii. �n prezent, aceast� surs� de venit pentru buget de stat este neglijat�, iar statului �i revine un rol pasiv de
documentare a proceselor aferente recuper�rii fluxurilor provenite din activit�ə§=§ª§¡§²£K=`~¢°³ª=§¬±²§²³ə§­¬~ª=¬~ə§­¬~ª
implic� un spectru variat de instituə§§=®³ ª§¡£I=~ª=¡�ror obiectiv este de a asigura climatul de integritate, a promova
�i a aplica m�suri eficiente anti-corupə§£K=q­²³ɗ§I�n Republica Moldova,politicile promovate �n domeniul diminu�rii
fluxurilor ilicite sunt ineficiente deoarece nu este analizat� suficient originea acestora, premisele de formare�i
circulaə§£I=®°£¡³«=ɗ§=§«®~¡²³ª=~±³®°~=£¡­¬­«§£§=Ĭ¬=~¬±~« ª³I=§¬¡ª³±§´I=¢§¬=®£°±®£¡²§´~=²£­°§£§=£conomice.�n
general, tranzacə§§ª£=¥£¬£°~²£=¢£=£¡­¬­«§~=¬£­ ±£°´~²� reprezint� reflecə§~=®°­¡£±³ª³§=¢£=²°~¬±¤­°«~°£=®£°«~¬£¬²�
a economiei sub influenə~=±¡¦§« �rilor social-economice din societate.[3] Or, anume doctrinele economice vin cu
sarcina de a oferi explicaə§§=ɗ§=±­ª³ə§§=®£¬²°³=°£~ª§²~²£~=£¡­¬­«§¡� dintr-o perioad� sau alta. �n cazul Republicii
Moldova, valoarea tranzacə§§ª­°=¥£¬£°~²£=¢£=£¡­¬­«§~=¬£­ ±£°´~²� este determinant� pentru impactul negativ asupra
economiei�i societ�ə§§=Ĭ¬=~¬±~« ª³=E´£¸§=²abelul 1).

Tabelul 1
Ponderea economiei neobservate …n Produsul Intern Brut.

Anii Total % faə� de PIB Sectorul formal Sectorul informal Producə§~
gospod�riilor casnice

2012 23,7 8 6,5 9,2
2013 23,1 7,5 6,3 9,3
2014 23,2 7,4 6,4 9,5
2015 23,7 9,02 5,8 8,9
2016 22,4 8,3 5,5 8,6
2017 24,5 6,8 6,1 11,5
2018 28 10 6,6 11,3
2019 25,4 7 7,9 10,5

Sursa:elaborat de autor �n conformitate cu informaə§§ª£=®°£¸£¬²~²£=¢£=_kp=xQz

�n acelaɗ§=²§«®I=~¬³«£=´~ª­°§ª£=«~°§=~ª£=~¡£±²­°=²°~¬¸~¡ə§§=ɗ§=«§¨ª­~¡£=¤§¬~¬¡§~°£=¡­¬±§¢£°~ §ª£=§«®³¬=~¡²­°§§
implicaə§=Ĭ¬=£¡­¬­«§~=¬£­ ±£°´~²� de a legaliza capitalurile obə§¬³²£=§ª§¡§²K=j~§=¬­³I=±§±²£«³ª=¤§¬~¬¡§~°=~ª=o£®³ ª§¡§§
Moldova, pornind de a�ezarea geografic�ɗ§=¬§´£ª³ª=°§¢§¡~²=¢£=¡­°³®ə§£=~=¤­±²=³²§ª§¸~²� ca instrument de legalizare a
mijloacelor financiare obə§¬³²£=®£±²£=¦­²~°£ª£=ə�rii. Totodat�, conform ratingului realizat de Global Financial
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Integrity, Republica Moldova a fost clasat� pe locul 77 printre 149 ��ri �n ceea ce prive�te volumul fluxurilor ilegale
retrase din �ar�.[5]

Anume din aceste considerente este imperativ de cercetat anume domeniul fluxurilor financiare ilicite prin
prisma teoriei economice, care �n Republica Moldova afecteaz� dezvoltarea economic��i societatea. �n acest context
este de menə§­¬~²=¡� un sector informal impetuos, caracterizat prin fluxuri financiare ilicite�i opacitate cronic�,
genereaz�, aproape �ntotdeauna, un teren fertil pentru prosperarea corupə§£§I=ª~=°�ndul s�u, corupə§~=~±§¥³°� un mediu
propice pentru activit�ə§ª£=£¡­¬­«§¡£=§ª§¡§²£K=a³®� Baicu (Baicu, 2017), leg�tura dintre informalitateɗ§=¡­°³®ə§£=±£
transform� �ntr-un cerc vicios activit�ə§ª£=§ª§¡§²£=¡­¬²°§ ³§£=ª~=¢£²£°§­°~°£~=±²°³¡²³°§§=¢£=±²~²=ɗ§a economiei oficiale,
iar un stat slab, vl�guit de corupə§£I=¤~¡§ª§²£~¸� traficul�i sp�larea de bani murdari. [6]

Aɗ~¢~°I=®£¬²°³=~=~´£~=­=Ĭ¬ə£ª£¥£°£=¢£®ª§¬� pentru fenomenul fluxurilor financiare ilicite, mai �nt�i de toate
urmeaz� s� facem �nə£ª£¥£«=¡£urmeaz� fi definit ca �ilicit�. Conform Dicə§­¬~°³ª³§=b¶®ª§¡~²§´=~ª=i§« §§=o­«Ġ¬£I
�licit �nseamn��legal, permis, �ng�duit de lege�, iar �ilicit- Contrar (unei legi sau) unei norme. Necinstit�. �n partea
ceə§¬£=¢£= ª£¥~ªL§ª£¥~ª =³°«£~¸� de identificatcare norme se aplic��civile/penale autohtone, legislaə§~=±²~²£ª­°
ordonatoare sau beneficiare a pl�ə§ª­°I=¡~¢°³ª=§¬²£°¬~ə§­¬~ª=£¶§±²£¬²I=£²¡K

Or, dac� continu�m, atunci care ar fi �ncadrarea �n contextul fluxurilor financiare ilicite a sintagmei �necinstit�
din definiə§£=´£°±³±= «~¶§«§¸~°£=~=®°­¤§²³ª³§=Ĭ¬=¡­¬¢§ə§§ª£=¤§°£ɗ²§=~ª£=®§£ə£§ =¡~°£=°£¸³ª²� din teoria liberalismului clasic?

Cu toate c� liberalismul clasic este descris prin sintagma �laisse-faire�, iar unul din fondatoriiliberalismului
clasicAdam Smith (1723-1790), accentueaz� c� economia este controlat� de legile fireɗ²§=~ª£=®§£ə£§=E¡£°£°£I=­¤£°²�,
concurenə~F==¡~°£=¤³¬¡ə§­¬£~¸� obiectiv�i de aceea statul nu trebuie s� se implice �n viaə~=£¡­¬­«§¡�, anume
sintagma �necinstit� creeaz� confuzie�n partea ceə§¬£=¢£=¤~®²³ª=¡� aparent liberalismul clasic ar permite fluxuri
ilicite, iar scopul ar fi unul nobil� bun�starea general�, bazate pe trei surse: c�utarea profitului personal �i al
propriet�ə§§I=¢§´§¸§³¬£~=«³¬¡§§�i specializarea, comerə³ª=ªiber �i concuren�a liber�. �n realitate Adam Smith, nu se
considera el �nsu�i �n primul r�nd economist, ci filozof moralist, subliniind importanta echit�ə§§I=Ĭ¬¡°£¢£°§§�i
onestit�ə§§=Ĭ¬=~¡ə§³¬£~=£¡­¬­«§¡�. [7]

�n lucrarea sa mai puə§¬=¡³¬­±¡³²�- �Teoriasentimentelor morale� (1759)�Smith descrie nevoia oamenilor
de a se comporta corect �i echitabil�i de a-�i dep�ɗ§=£¥­§±«³ª=¡~=¤§§¬ə£=¡³=¬£´­§=¡­ª£¡²§´£K=p«§²¦=Ĭ§=¡­¬²°~¸§¡£=~±²¤£ª
pe cei care vor s� �l prezinte drept martorul principal al concep�iei cepriveɗ²£=¤§§¬ə~=³«~¬� ca homo-oeconomicus,
care nu se preocup� dec�t de maximizarea profitului.

Produc�ia gospod�riilor casnice presupune evitarea relaə§§ª­°=¡­«£°¡§~ª£=¢£=±¡¦§« =¢£­~°£¡£I= ³¬³°§ª£=®°­¢³±£
sunt utilizate pentru consum propriu. �n acela�itimp, sectorul informal, reprezint� aceeaɗ§=®°­¢³¡ə§£=~=¥­±®­¢�riilor
casnice, care este deja tranzacə§­¬~²� pe piaə�. �n linii mari, activitatea economic� a sectorului informal este
reglementat� de stat superficial. Faptul de ne imixtiune a statului esteargumentat�i prin caracteristica de baz� a
economiei ce const� �n faptul c� este format� din proprietate privat�, care asigur� libertatea economic� a individului
ɗ§=£¶§±²£¬ə~=®°­®°§³ª³§=§¬²£°£±=®£°±­¬~ªK=q­²­¢~²�, pe de alt� parte, nu este asigurat� o divizare a muncii, element
cheie identificat de teoria liberalismului economic, care ar asigura o productivitate mai mare�i, respectiv, cre�terea
avuə§£§K=Č¬=~¡£±²£=¡­¬¢§ə§§I=±£¡²­°³ª=§¬¤­°«~ª=¬³=´~=®³²£~=¡­¬¡³°~=¡³=Ĭ¬²°£®°§¬¢£°§ª£=«~°§I=§~°=~¡²§´§²~²£~=~¡£±tora �n
timp va fi asigurat� doar prin evitarea �nregistr�rii�i contabiliz�rii activit�ə§§=£¡­¬­«§¡£=¢£±¤��urate. Fluxurile
financiare ilicite generate de sectorul informal vor fi cu prec�dere �n numerar, reducerea acestora va fi posibil� odat�
cu diversificarea pieə£ª­°=¢£=¢£±¤~¡£°£=®°§¬=¢§¤£°§²£=®ª~²¤­°«£I=~±§¥³°~°£~=³¬£§=¡­¬¡³°£¬ə£=­¬£±²£I=§¬¡ª³±§´=¡³
monopolurile existente,ɗ§I=Ĭ¬=~¬³«§²£=¡~¸³°§I=¡³=±³ ´£¬ə§­¬~°£~=±£¡²­~°£ª­°=´³ª¬£°~ §ª£K

Activitatea ascuns� �n sectorul formal genereaz� fluxuri financiare ilicite interne �i transfrontaliere
considerabile. Cauzele care influenə£~¸� m�rimea acestor fluxuri sunt diverse, dar �n mare parte se datoreaz� la dou�
aspecte care vizeaz� dou� teorii economice.

Una din ele estedoctrina dirijismului ap�rut� ca r�spuns la criza de �supraproduc�ie� din anii 30, care a ar�tat
c� a l�sa economia s� se autoregleze prin mecanisme proprii nu conduce �ntotdeauna la efecte dezirabile, ci,
dimpotriv�, genereaz� �omaj, instabilitate pe pia�a bursier� �i pe cea bancar�. Acestaa fost momentul �n care au
�nceput s� c��tige teren tezele interven�ioniste care pledeaz� pentru rolul activ al statului �n via�a economic�, �n
corectarea evolu�iilor ciclice, prevenirea crizelor sau limitarea efectelor lor negative.

Principalul reprezentant al doctrinei interven�ionisteeste John Maynard Keynes (1883-1946), tezele sale
g�sindu-�i un puternic ecou �n politica adoptat� de multe state dup� Marea Criz�. Noua ideologie s-a manifestat prin
cre�terea implic�rii statului �n procesul de redistribuire a resurselor �i prin activizarea unor instrumente economice
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ca �i p�rghii de influen�are a comportamentelor �n societate.
Interven�ionismul statal a evoluat de la interven�ionismul de tip compensator la cel de tip corector. Dac� primul

tip implica interferen�a statului pentru atenuarea ciclicit��ii economice considerat� responsabil� pentru
dezechilibrele �n economie, interven�ionismul de tip corector s-a manifestat ulterior, dup� atenuarea crizelor,
implic�nd preocup�ri crescute �n domeniul protec�ieisociale. Cele dou� forme ale interven�ionismului statal, prin
reglement�ri economice, respectiv sociale, s-au reg�sit �i ulterior, lu�nd forme diverse.

�n sfera economic�, autorit��ile publice s-au preocupat printre altele �i de reglementarea pre�urilor sau
combaterea practicilor de concuren�� neloial�, cu scopul protej�rii consumatorilor �i micilor firme �n contextul unor
condi�ii de concuren�� imperfect� pe pia��.

�n sfera social�, statul s-a remarcat mai ales la nivelul garant�rii siguran�ei locului demunc� sau a unui mediu
curat. Astfel, �ncurajate au fost comportamentele firmelor cu impact pozitiv asupra societ��ii, dar descurajate cele
cu impact negativ, folosind mai ales p�rghii fiscale. A�adar, interferen�ele statului pe cele dou� planuri, economic
�i social, nu s-au realizat �n mod izolat, interven�ia pe unul dintre paliere av�nd repercusiuni la nivelul celuilalt.
Chiar �i �n SUA, unde predomina principiul laissez-faire, au existat �n istorie solicit�ri pentru interferen�a statului
prin reglement�ri pe ambele planuri.[8] Rezum�nd cele spuse p�n� acum, interven�ionismul s-a n�scut �i s-a
dezvoltat �ntr-o ideologie ca r�spuns la imperfec�iunile pie�ei, acestea servind ca �i precondi�ie pentru interferen�a
statului �n mediul privat. Astfel, statul prin politicile sale fiscaleɗ§=«­¬£²~°£I=§¬±²§²³ə§­¬~ª£I=£²¡I=§¬²£°´§¬£=Ĭ¬
economie, m�rind adesea costul afacerii, una din reacə§§ª£=«£¢§³ª³§=¢£=~¤~¡£°§=¤§§¬¢=£±¡¦§´~°£~=¢£=ª~=®ª~²~=§«®­¸§²£ª­°
prin nedeclararea, necontabilizarea producə§£§I=¢§«§¬³~°£~=´~ª­rii producə§£§I=£´§²~°£~=¢£¡ª~°�rii reale a veniturilor
�i cheltuielilor afacerii, care ar genera pl�ə§=±³®ª§«£¬²~°£I=Ĭ¬=~¡£±²=¤£ª=¥£¬£°Ĭ¬¢=¤ª³¶³°§=¤§¬~¬¡§~°£=§ª§¡§²£=¡~°£=~±§¥³°�
activit�ə§ª£=~±¡³¬±£=~ª£=®°­¡£±³ª³§=²£¦¬­ª­¥§¡K

Sistemul de gestiune a fluxurilor financiare interna�ionale nu este clar definitivat �n teoria economic�, rolul
prioritar fiind acordat doar politicilor, adoptate de c�tre organiza�iile financiare interna�ionale �n procesul negocierii
cu ��rile-membre �i unor practici cunoscute �n experien�a ��rilor str�ine privind promovarea restric�iilor asupra
refluxurilor sau influxurilor de capital �n economia na�ional�.[9]

Al doilea aspect care influenə£~¸� fluxurile financiare ilicite este din partea doctrinei care a venit s� schimbe
dirijismul economic dup� criza inflaə§­¬§±²� din anii 1965-1980,�i anumeneoliberalismul, dezvoltat�i propagat �n
mare parte de Friedrich August von Hayek �i Milton Friedman. Cel de-al doilea este fondatorul unei ideologii
economice liberale, cunoscut� �i sub denumirea de �µcoala de la Chicago�. Neoliberalii au redus ideile lui Smith la
critica statului �i la pledoaria sa �n favoarea pie�ei libere. Nici Hayer, nici Friedman nu au dat aten�ie �Teoriei
sentimentelor morale¶.

Reinterpretarea operei lui Smith a avut o influen�� considerabil�, mai ales �n SUA, �n timpul administra�iei
Reagan, �i �n Marea Britanie, �n perioada �n care a fost premier Margaret Thatcher. Laitmotivul politicii celor doi a
fost �Statul nu este o partedin solu�ia la problem��statul este problema�. Aceasta a �nsemnat dereglement�ri,
privatizare �i reducerea presta�iilor statului. Anumeliberalizarea relaə§§ª­°= ¡­«£°¡§~ª£= §¬²£°¬~•ionale �i
dereglementarea regulilor interne na•ionale a relansat economiamondial�, dar �n acela�i timp, a creat premise
pentru dezvoltarea fenomenului zonelor offshore, care au asigurat transferul de capital din zonele de producere �n
zonele de acumulare a capitalului�jurisdicə§§=¡³=°£¥ª£«£¬²�ri fiscal reduse. Aceste fapt a generat fluxuri financiare
ilicite enorme, care�i �n prezent se afl� �n cre�tere.

Sinteza neoclasic�a ap�rut �n condiə§§ª£=¡Ġ¬¢=±-a accentuat caracterul mixt al economiilor occidentale�i
constituie o �mbinare a analizei microeconomice neoclasice cu analiza macroeconomic� keynesian�, o combinare a
virtuə§ª­°=£¡­¬­«§£§=¢£=®§~ə� cu avantajul dirijismului capitalist. Astfel,  sinteza neoclasic� reprezint� o combinare
p�n� la contopirea organic� a principalelor doctrine economice contemporane� a keynesismului�i a
neoclasicismului. Fondatorii sintezei realizate �n anii 60 ai secolului 20 sunt economi�tii Paul Samuelson �i Robert
Solow. Pornind de la faptul c� sistemul economic existent �nə�rile dezvoltate este mixt, format din sectorul privat
�i cel public, autorii sintezei, asemenea adepə§ª­°=ª³§=h£·¬£±I=±£=®°­¬³¬ə� �n favoarea  unei intervenə§§=~=±²~²³ª³§=Ĭ¬
economie. Cu at�t mai mult c�, subliniaza P. Samuelson, un�ir de activit�ə§=£¡­¬­«§¡£I=¡³«=~°=¤§=­¡°­²§°£~=±�n�t�ə§§I
�nv�ə�m�ntului, industriile de prelucrare a deɗ£³°§ª­°=£²¡KI=¬³=±³¬²=±³®³±£=~¡ə§³¬§§=ª£¥§§=¡£°£°§§=ɗ§=­¤£°²£§K=p²~²³ª=²°£ ³§£
s� intervin��i �n alte domenii, cum ar fi, de exemplu, fixarea salariului minimal. Totodat�, Samuelson�i Solow,
descriu neajunsurile keynesismului, care a transformat inflaə§~=Ĭ¬= ­~ª~=¡£~=«~§=¥°£~=¢£=¡~°£=±³¤£°£~=Ĭ¬=~¬§§=SM-80
capitalismul, precum�i cre�terea exagerat� a cheltuielilor publiceɗ§=~=§¬²£°´£¬ə§£§=±²~²³ª³§I=¤~®²=¡£=±²°Ġ«²­°~=®£±²£
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m�sur� sectorul privat. Punctul forte al sintezei neoclasice �l reprezint� p�rghia de reglementare a economiei,
considerat� a fi cea mai eficient�, deoarece nu se limiteaz� la o singur� doctrin�. �n viziunea autorilor sintezei
neoclasice rolul cheie �n reglementarea economiei urmeaz� s�-l joace politicile fiscal��i monetar�, politici care nu
trebuie folosite separat, ci �mpreun� printr-o coordonare permanent� a activit�ə§§=¥³´£°¬³ª³§=¡³=¡£~=~= �ncii centrale.
Modelele economiei mixte ap�rute dup� cel de al doilea r�zboi mondial sunt numeroase�i se deosebesc mult unele
de altele. Criteriile de diferenə§£°£=~=~¡£±²­°~=±³¬²I=¢³®� cum urmeaz�: m�sura intervenə§£§=±²~²³ª³§=Ĭ¬=´§~²�
economic�, ponderea sectorului public �n structura propriet�ə§§=ɗ§=~=mf_-ului, instrumentele predominante ale
implic�rii statului �n activitatea economic�- prin planificare, prin bugetul de stat, prin moned�, etc.

Pornind de la spectrul vast al instrumentelor care pot fi folosite �n cadrul doctrinei sintezei neoclasice, statul
are la dispoziə§£=­=´~°§£²~²£=¢£=®­±§ §ª§²�ə§=Ĭ¬=®~°²£~=¡£=ə§¬£=¢£=§¢£¬²§¤§carea fluxurilor financiare ilicite clasice,
circulaə§~=¡�rora este asigurat� de sistemul financiar-bancar global. �ns�, p�rghiile sintezei neoclasice sunt dep��ite
de noə§³¬£~=¡°·®²­-monedelor�i monedelor electronice, sau a economiei virtuale, care au luat av�nt la sf�r�itul
secolului XX. Actualmente, �n spaə§³ª=­¬ª§¬£=£¶§±²� 5233 de crypto-monede, capitalizarea total� a c�rora constituie
1,75 trilioane USD. [10] Aportul acestora la fluxurile financiare ilicite este �n cre�tere continu�, devenind
semnificativ din multe puncte de vedere.

Astfel, crypto-monedele sunt utilizate ca instrumente de plat�ɗ§=§¬´£±²§ə§­¬~ª£=Ĭ¬=o£®³ ª§¡~=j­ª¢­´~I=¢~°=Ĭ¬
acela�i timp, nu sunt reglementate de c�tre Banca Naə§­¬~ª� a Moldovei. Al doilea motiv ar fi c� societ�ə§ª£
comerciale autohtone presteaz� servicii de convertire a crypto-monedelor (Bitcoin, Etherium, Ripple, Litecoin, etc.),
care, de fapt, reprezint� intr�ri sau ieɗ§°§=¢£=¡~®§²~ª=¢£­~°£¡£=²°~¬¸~¡ə§§ª£=¢£=¡³«®�rare sau v�nzare a crypto-
monedelor sunt ancorate la bursele internaə§­¬~ª£=¡~°£=®°£±²£~¸� astfel de servicii. Acestea sunt prestate �n mod
oficial, fapt ce denot� c� �n acest circuit particip� inclusiv activele economiei reale. �n acela�i timp, �n Republica
Moldova exist��i servicii neoficiale de convertirea monedelor virtuale. Pornind de la faptul c�, transferul de valoare
�n lumea virtual� este bazat pe principii de descentralizare, exemplu elocvent �n acest sens fiind tehnologia
blockchain, care asigur� tranzacə§­¬~°£~=¡°·®²­-monedelor, fiind foarte dificil de a reglementa acest domeniu, cel
puə§¬=®£¬²°³=«­«£¬²Iɗ²§§¬ə~=£¡­¬­«§¡� st� �n faə~=³¬£§=®°­´­¡�ri de a elabora un model economic sustenabil care
s� �ncadreze monedele�i economia virtual�. Astfel, doar prin dezvoltarea abord�rilor teoretice ale monedei �i
economiei virtuale, de care la moment sunt preocupate teoriile heterodoxe,�i compilarea rezultatelor cu cele ale
doctrinelor consacrate va asigura identificarea fluxurilor financiare ilicite �n vederea diminu�rii fenomenului
economiei neobservate.

CONCLUZII �I RECOMAND�RI
�n Republica Moldova, politicile promovate �n domeniul diminu�rii fluxurilor ilicite sunt ineficiente deoarece

nu este analizat� suficient originea acestora, premisele de formareɗ§=¡§°¡³ª~ə§£I=®°£¡³«=ɗ§=§«®~¡²³ª=~±³®°~=£¡­¬­«§£§
�n ansamblu din perspectiva teoriei economice. Fluxurile financiare ilicite generate de sectorul informal vor fi cu
prec�dere �n numerar, reducerea acestora va fi posibil� odat� cu diversificarea pieə£ª­°=¢£=¢£±¤~¡£°£=®°§¬=¢§¤£°§²£
platforme, asigurarea unei concurenə£=­¬£±²£I=§¬¡ª³±§´=¡³=«­¬­®­ª³°§ª£=£¶§±²£¬²£I=ɗ§I=Ĭ¬=~¬³«§²£=¡~¸³°§I=¡³
subvenə§­¬~°£~=±£¡²­~°£ª­°=´³ª¬£°~ §ª£K

Activitatea ascuns� �n sectorul formal genereaz� fluxuri financiare ilicite interne�i transfrontaliere
considerabile. Cauzele care influenə£~¸� m�rimea acestor fluxuri sunt diverse, dar �n mare parte se datoreaz� la dou�
aspecte care vizeaz� dou� teorii economice�doctrina dirijismului�i cea a neoliberalismului. Anume liberalizarea
relaə§§ª­°=¡­«£°¡§~ª£=§¬²£°¬~�ionale�i dereglementarea regulilor interne na�ionale a relansat economia mondial�, dar
�n acela�i timp, a creat premise pentru dezvoltarea fenomenului zonelor offshore, care au asigurat transferul de
capital din zonele de producere �n zonele de acumulare a capitalului�jurisdicə§§=¡³=°£¥ª£«£¬²�ri fiscal reduse. Aceste
fapt a generat fluxuri financiare ilicite enorme, care�i �n prezent se afl� �n cre�tere.

Ca urmare a identific�rii premiselor doctrinale ale fenomenului fluxurilor financiare ilicite, pot fi menə§­¬~²£
unele concluzii generale:
Se impune abordarea problemei diminu�rii fluxurilor financiare ilicite din perspectiva modelelor
economice �n care se �ncadreaz�;
Necesitatea cercet�rilor aprofundate �n domeniul teoriilor heterodoxe, precum cea a economiei virtuale,
mai ales lu�nd �n calcul c�, la un moment dat dirijismul de asemenea era considerat oɗ²§§¬ə� economic�
heterodox�;
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Urm�nd exemplul sintezei neoclasice, se impune identificarea altor simbioze de teorii economice, f�r� a
se limita doar la cele consacrate, �n vederea identific�rii soluə§§ª­°=­®²§«£=®£¬²°³=¢£±¡°§£°£~=°£~ª§²�ə§§
economice de azi�i previziunii economice �n domeniul crypto-monedelor�i economiei virtuale, se impune
abordarea teoriilor economice ca un alfabet din care poate fi alc�tuit cuv�ntul potrivit.
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METHODOLOGICAL ASPECTS FOR ASSESSING THE LEVEL OF FINANCIAL STABILITY
AND SYSTEMIC RISKS
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ABSTRACT
Financial stability is a priority of a financial system that identifies financial imbalances that occur

endogenously in financial markets or as a result of adverse and unpredictable events.Theconsequences of global
financial crises are expressed not only in losses and bankruptcies of financial institutions. They initiate new
problems of a substantial, methodological nature, which the world community must solve.

The article examines the systemic financial risk management theory and methodology as a global threat to
the stability of the global financial system, as well as the institutional and normative framework regarding the
financial riscs identification.

Key words:macroprudential instruments, financial stability, economic growth, financialrisks, effects.

Stabilitatea financiar� este o priorietatea unui sistem financiar care identifica dezechilibrele financiare care
apar endogen pe pieə£ª£=¤§¬~¬¡§~°£=±~³=¡~=³°«~°£=~=³¬­°=£´£¬§«£¬²£==~¢´£°±£=ɗ§=§«®°£´§¸§ §ª£KConsecinə£ª£=¡°§¸£ª­°
financiare globale sunt exprimate nu numai �n pierderi ‚i falimentea institu•iilor financiare. Acestea iniə§~¸� noi
probleme de natur� substanə§~ª�, metodologic�, pe care comunitatea mondial� trebuie s� le rezolve.

Acest articol cerceteaz� teoriaɗ§=«£²­¢­ª­¥§~=¢£=¥£±²§­¬~°£=~=°§±¡³°§ª­°=¤§¬~¬¡§~°£=±§±²£«§¡£=¡~=­=~«£¬§¬əare
global�  pentru stabilitatea sistemului financiar global, precum�i identificarea riscurilor financiare.

Cuvinte cheie:instrumente macro-pruden�iale, stabilitate financiar�, cre�tere economic�, riscuri financiare,
efecte.

INTRODUCERE
Problematica asociat� men�inerii stabilit��ii financiare devine una foarte important� �n �ntreaga lume �i

prime�te, �n prezent, o aten�ie special� �n ��rile industrializate. Aceasta este extrem de important� �i actual� �i pentru
Republica Moldova, care este �n proces de a se dezvolta financiar mai rapid �i a se insera �n structura financiar�
interna�ional� �i pie�ele financiare interna�ionale.

Riscurile bancare sunt fenomene care apar, mai mult sau mai puə§¬=Ĭ¬²Ġ«®ª�tor, �n situaə§§=¬£®°£´�zute sau
prev�zute. Controlul�i prevenirea efectelor riscurilor bancare se bazeaz� pe un management riguros �n sistemul
bancar. Cunoa�terea riscurilor bancare implic� activit�ə§=ɗ§=®°£±³®³¬£
parcurgerea mai multor etape. Prima ar fi aceea c� se impune cunoa�terea �i prognozarea riscului bancar. A doua
este identifi carea riscului bancar, care depinde de diversitatea liniilor de activitate�i a produselor/serviciilor bancare
oferite clienə§ª­°K

Analiza cantitativ��i calitativ� a riscurilor presupune utilizarea de tehnici�i instrumente dar, mai ales, de
abilit�ə§=~ª£=ª³¡°�torilor care studiaz� riscurile, analizeaz� efectele acestora�i prev�d, astfel, m�suri �n consecinə�.
Planificarea riscului, identifi carea riscului bancar, analiza cantitativ��i calitativ� a riscului, stabilirea strategiei de
abordare a risculuiɗ§=~®­§=«­¬§²­°§¸~°£~=ɗ§=¡­¬²°­ª³ª=°§±¡³ª³§=±³¬²=£ª£«£¬²£=£±£¬ə§~ª£=¡~°£=²°£ ³§£=~´³²£=Ĭ¬=´£¢£°£=Ĭ¬
analiza�i stabilirea strategiei bancare utilizate.

Stabilirea strategiilor de abordare a riscurilor este o problematic� foarte important� care vizeaz� minimizarea
cheltuielilor asociate riscurilor dar, �n acela�i timp, presupune �i supravegherea bancar� pentru a evita supravegherea�i
monitorizarea B�ncii Naə§­¬~ª£K=_~¬¡~=k~ə§­¬~ª� are un rol determinant �n stabilirea�i analiza sistemului de riscuri bancare.

1 e-mail: aneta.ionas@yahoo.com
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Stabilitatea financiar� este un element al sistemului financiar de a face fa�� diverselor �ocuri de tip sistemic �n
mod solid �i durabil, de a putea asigura alocarea efcient� de resurse b�ne�ti �n economie �i,de a identifca �i de a
diminua �ntr-un mod efcient riscurile financiare.

�n sistem pot exista �ocuri care, �n principiu, s� �mpiedice sau s� blocheze sectorul financiar s� canalizeze
fonduri sau resurse spre investi�iile productive- �ocurile �ntrerup bunaperforman�� sau func�ionarea eficient� a
sectorului financiar.

Scopul acestui articol const� �n cercetarea metodelor de identificare a riscurilor financiare �i a metodologiilor
utilizate �n evaluarea stabilit��ii financiare. Actualitatea studiului este argumentat� prin faptul c� pentru a asigura
stabilitate finaciar� este necesar de un mecanism eficient de evaluare �i monitorizare a indicatorilor finaciari.

Criza a evidenə§~²=­=±£°§£=¢£=®°­ ª£«£=¡¦£§£=~ª£=­°¢§¬§§=¤§¬~¬¡§~°£=¥ª­ ~ª£=Ĭ¬=³ª²£«£ª£=¢£¡£¬§§I=¡~re urmeaz� s�
fie abordate. Printre acestea se num�r� crearea unui nou curent �nɗ²§§¬ə£ª£=¤§¬~¬¡§~°£- teoria finanə£ª­°=¥ª­ ~ª£I
incluz�nd, �n special, gestionarea riscurilor financiare sistemice. Natura acestor riscuri a fost studiat� �n principal de
oamenii deɗ²§§¬ə� str�ini, recent �n anii de dup� criz�, iar economi�tii autohtoni nu au efectuat �nc� cercet�ri
ɗ²§§¬ə§¤§¡£=±®£¡§~ª£=®£=~¡£±²=±³ §£¡²K=`³=²­~²£=~¡£±²£~I=°§±¡³°§ª£=¤§¬~¬¡§~°£=±§±²£«§¡£=~¡³«³ª~²£=­ §£¡²§´I=±³¬²=®°£¸£¬²£
�n sistemul financiarglobal ca o ameninə~°£=³¬§´£°±~ª� a unei noi crize globale.

Procesele inovatoare ale sistemului financiar global din perioada post-criz� iniə§~¸� necesitatea dezvolt�rii unei
teorii a managementului sistemic al riscurilor financiare, ale c�ror categorii de baz� sunt capitalul financiar global
�i riscurile financiare sistemice. Studiul acestor concepte fundamentale va permite caracterizarea cuprinz�toare a
imaginii moderne a lumii financiare globale�i teoretic construirea unui sistem de monitorizare �i protecə§£=Ĭ«®­²°§´~
ameninə�rilor globale.

Analiza surselor bibliografice. Bibliografia in domeniul problemei cercetate �n prezentul articol con�ine o
list� din 10 surse bibliografice. Analiza acestor surse arat� c� stabilitatea financiar� reprezint� o condi�ie cheie pentru
func�ionarea economiei na�ionale �i poate fi definit� ca o situa�ie �n economie, caracterizat� prin lipsa dezechilibrelor
ce ar putea cauza o corec�ie negativ� a pie�elor financiare, apari�ia unei crize financiare sistemice sau incapacitatea
institu�iilor financiare de a men�ine efectuarea uniform� a opera�iunilor financiare. Stabilitatea financiar� se men�ine
prin reglement�ri adecvate ale riscurilor actuale �i poten�iale, prin managementul eficient al mecanismelor de
gestionare �i redistribuire a riscurilor, precum �i prin asigurarea �ncrederii popula�iei �n sistemul financiar.

�n secolul al XXI-lea, cercet�rile privind stabilitatea financiar� �i riscurile sistemice au c�p�tat amploare. Baza
teoretic� �i metodologic� a cercet�rii o constituie conceptele contemporane referitor la metodologia �i aspecte
metodologice de evaluare a nivelului de stabilitate financiar� sistemic� a riscurilor sistemice �i a performan�ei
economice. Cercetarea s-a bazat pe lucr�rile �tiin�ifice ale unor autori str�ini [1-8], inclusiv Jean-Claude Trichet [1].
Ca urmare a analizei metodologiilor �i a aspectelor metodologice de evaluare a nivelului de stabilitate financiar�
[9], constat�m c� �n Republica Moldova instrumentele respective sunt insuficient de dezvoltate,astfel practicienii
nu posed� instrumentele necesare pentru prevenirea crizelor financiare �i asigurarea unui sistem financiar stabil.
�in�nd cont de cele expuse, cercetarea stabilit��ii financiare �i a riscurilor sistemice cap�t� o valoare important�.

Metodologia de cercetare. �n vederea realiz�rii obiectivului de cercetare au fost utilizate urm�toarele metode
de cercetare: metoda analizei sistemice care a fost folosit� pentru cercetarea elementelor �i factorilor ce
caracterizeaz� un sistem financiar stabil; metoda descriptiv� folosit� la expunerea conceptelor de stabilitate
financiar�; metoda sintezei pentru a stabili leg�turile dintre fenomene, inclusiv dintre globalizare �i stabilitate
financiar�, dintre diferi�i factori �i constituente care influen�eaz�stabilitatea financiar� sistemic�; metoda deduc�iei
folosit� pentru formularea concluziilor.

Astfel, se constat� c� instrumentele, tehnicile sau procedurile utilizate �n administrarea riscurilor bancare nu
sunt universale�i nu sunt standardizate, practica demonstr�nd c� acestea sunt specifi ce fi ec�rei b�nci, dar �n acela�i
timp sunt �n continu�dezvoltare�i perfectionare, nu se substituie.

Rezultatele principale ale cercet�rii.Cercetareaɗ²§§¬ə§¤§¡� cuprinde analiza metodelor de evaluare �i
instrumente de asigurare a stabilit��ii financiare, identificarea riscurilor cu influen�� major� asuprastabilit��ii
financiare �i a instrumentelor de prevenire a instabilit��ii financiare, studierea cadrului de reglementare la nivel
european �i na�ional �n domeniu, formularea constat�rilor �i concluziilor referitor la mecanismelede identificarea
risculurilor financiare. Stabilitatea finaciar� reprezint� o situa�ie, cu scopul de a promova cre�terea economiei �n
timp ce majoritatea tranzac�iilor sunt efectuate prin intermediul sistemului fnanciar.

Dezvoltarea teoriei riscurilor sistemice globale�i a mecanismelor de gestionare a acestora este o prioritate pentru
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asigurarea stabilit�ə§§=¤§¬~¬ə£ª­°=«­¬¢§~ª£I=¢£­~°£¡£=~¡£±²£~=±³¬²=Ĭ¬=®°£¸£¬²=¸­¬~=¡³=°§±¡³°§=¡°§²§¡£=ª~=±¡~°� mondial�
care acə§­¬£~¸� ca o surs� de riscuri sistemice globale. Importanə~=±®£¡§~ª� a riscurilor financiare sistemice globale este
sporit� de complexitatea identific�rii, evalu�rii, monitoriz�rii�i prevenirii acestora, dezvolt�rii metodelor de calcul al
acestora, minimiz�rii, precumɗ§=~=«£¡~¬§±«£ª­°I=¤­°«£ª­°=§¬±²§²³ə§­¬~ª£=¢£=¥£±²§­¬~°£=~=~cestora.

Astfel, relevanə~=±²³¢§³ª³§=°§±¡³°§ª­°=¤§¬~¬¡§~°£=±§±²£«§¡£=ɗ§=~=¥£±²§­¬�rii acestora �n contextul globaliz�rii se
datoreaz� urm�toarelor nevoi:

¾dezvoltarea teoriei�i metodologiei de gestionare a riscurilor financiare sistemice ca baz�fundamental�
ɗ²§§¬ə§¤§¡� care st� la baza acə§³¬§ª­°=®°~¡²§¡£=¢£=®°£´£¬§°£=~=¡°§¸£ª­°=£¡­¬­«§¡£=¥ª­ ~ª£X

¾crearea conceptului de gestionare global� a riscurilor financiare sistemice ca platform� teoretic��i
metodologic� pentru combinarea eforturilor financiare, organizatorice ale organizaə§§ª­°=¤§¬~¬¡§~°£=§¬²£°¬~ə§­¬~ª£I
guvernelor naə§­¬~ª£=ɗ§=~³²­°§²�ə§ª­°=¢£=°£¥ª£«£¬²~°£I=¥£±²§­¬~°£~=§¬±²§²³ə§§ª­°=¤§¬~¬¡§~°£=§«®­°²~¬²£=±§±²£«§¡=®£¬²°³
a combate riscurile financiare sistemice;

¾fundamentarea recomand�rilor privind c�utarea�i selectarea metodelor adecvate de evaluare a riscurilor
financiare sistemice,ə§¬Ġ¬¢=¡­¬²=¢£=£¶®£°§£¬ə~=²°£¡³²�, care nu a permis evitarea crizei globale�i a punerii �n aplicare
a acestor riscuri;

¾dezvoltarea teoriei reə£ª£§=¤§¬~nə�rii �i a metodologiei de analiz� a reə£ª£ª­°=¤§¬~¬¡§~°£=¡~=³¬=¬­³=¢­«£¬§³
ɗ²§§¬ə§¤§¡=§¬§ə§~²=¢£=¡°§¸~=¥ª­ ~ª� cu scopul de a monitoriza riscurile sistemice �n sectorul financiar;

¾dezvoltarea unei metodologii de analiz� a reə£ª£§=¤§¬~¬ə£ª­°=¡~= ~¸��tiinə§¤§¡� pentru evaluarea calitativ��i
cantitativ� a relaə§§ª­°=¢£=°£ə£~=ɗ§=«�surarea ulterioar� a riscurilor financiare sistemice;

¾studii privind metodologia de evaluare a importanə£§=±§±²£«§¡£=ɗ§=~=®­²£¬ə§~ª³ª³§=¢£=¡°§¸� al sistemelor
financiare naə§­¬aleɗ§=~ª=§¬±²§²³ə§§ª­°=¤§¬~¬¡§~°£=±£«¬§¤§¡~²§´£=±§±²£«§¡X

¾elaborarea de recomand�ri pentru consolidarea poziə§£§=o£®³ ª§¡§§=j­ª¢­´~=Ĭ¬=±§±²£«³ª=£«£°¥£¬²=¢£=¥£±²§­¬~°£
global� a riscurilor financiare sistemice.

Stabilitatea financiar� este o condiə§£=£±£¬ə§~ª� pentru funcə§­¬~°£~=£¡­¬­«§£§=¬~ə§­¬~ª£K=^±²¤£ªI=®£¬²°³
men�inerea stabilit��ii financiar� se impune reglementarea riscurilor actualeɗ§=®­²£¬ə§~ª£I=§«®ª£«£¬²~°£~=³¬­°
instrumente macroprudenə§~ª£=®£¬²³=~=¬³=~¢«§²£=~¡³«³ª~°£~=°§±¡³°§ª­°=±§±²£«§¡£=ɗ§reducerea sau eliminarea
riscurilor care ameninə� stabilitatea  financiar�2 .

Criza financiar� a ilustrat importanə~=«�surilor �n timp util�i eficiente ale riscului sistemic. Banca Central�
European� (BCE)ɗ§=~ª²£=§¬±²§²³ə§§=®­ª§²§¡£=¢£¢§¡� �n prezent mult timp �i eforturi dezvolt�rii instrumentelor�i
modelelor care pot fi utilizate pentru monitorizarea, identificareaɗ§=£´~ª³~°£~=®­²£¬ə§~ª£ª­°=~«£¬§¬ə�ri la adresa
stabilit�ə§§=±§±²£«³ª³§=¤§¬~¬¡§~°K=^¡£~±²� caracteristic� special� prezint� trei astfel de modele dezvoltate recent la
BCE, fiecare concentr�ndu-se pe un aspect diferit al riscului systemic3 .

Primul model foloseɗ²£=³¬=¡~¢°³=¢£=°£¥°£±§£=«³ª²§´~°§~²=®£¬²°³=~=£´~ª³~=¡­¬²°§ ³ə§~=§¬±²§²³ə§§ª­°=¤§¬~¬¡§~°£
individuale la riscul sistemic.

Al doilea model ��i propune s� capteze expunerea comun� a instituə§§ª­°=¤§¬~¬¡§~°£=ª~=¤~¡²­°§§=¢£=¢§¤§¡³ª²~²£
financiari obiɗ¬³§ə§=­ ±£°´~ə§=ɗ§=¬£°£±®£¡²~ə§=¤­ª­±§¬¢=¢~²£=¢£=°§±¡=«~¡°­=ɗ§=¢£=¡°£¢§²=ɗ§=¡­« §¬� factorii de risc
estima�i �n indicatori timpurii.

Al treilea model se bazeaz� pe teoria portofoliului standard pentru a agrega m�surile individuale de stres
financiar �ntr-un indicator coincident al stresului sistemic4 .

�nə£ª£¥£°£~=°§±¡³ª³§=±§±²£«§¡=£±²£=£±£¬ə§~ª� �n supravegherea�i reglementarea politicii macro-prudenə§~ª�.
M�suri cantitative ale riscului systemic poate fi de ajutor �n identificareaɗ§=£´~ª³~°£~=~«£¬§¬ə�ri la stabilitatea
financiar�. �n contextul complexit��ii mare a riscului sistemic�i a nevoii  formul�rii r�spunsurilor politice bine
orientate, s-a dovedit util distingerea a trei principale forme de risc systemic.

1. Riscul de contagiune, carese refer� la o problem� iniə§~ª=¡~°£=¢£´§¬£=«~§=°�sp�ndit� �n secə§³¬£~
transversal�, adesea �n mod secvenə§~ª�i poate fi mai accentuat �ntr-o �ncetinire a ciclului de afaceri, atunci c�nd
intermediarii financiari sunt deja sl�biti.

2. Dezechilibrele financiare, cum ar fi lacunele pe piaə� de credit�i active, care se acumuleaz� treptat �n timp,
se pot dezv�lui brusc, cu efecte negative asupra intermediarilorɗ§=®§£ə£ª­°=«~§=«³ª²=±~³=«~§=®³ə§¬=±§«³ª²~¬K

3. Expunerea comun� laɗ­¡³°§ª£=®§£ə£§=¤§¬~¬¡§~°£=±~³=ª~=£´­ª³ə§§ª£=«~¡°­£¡­¬­«§¡£=~¢´£°±£I=¡~°£poate afecta
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�n acelaɗ§=²§«®=­=±£°§£=¢£=§¬²£°«£¢§~°§=ɗ§=®§£ə£=¤§¬~¬¡§~°£K
Aceste forme diferite derisc sistemic pot fi, de asemenea, interrelaə§­¬~²£K=a£=£¶£«®ª³I=°§±¡³ª=¢£=¡­¬²~¥§³¬£

poate fi mai accentuat �ntr-o �ncetinire a ciclului de afaceri, atunci c�nd intermediarii financiari sunt deja sl�biə§K
Aceast� caracteristic� special� examineaz� trei cadre de modelare recente dezvoltate la BCE, care pot fi utilizate
pentru a evalua aceste aspecte diferite ale riscului sistemic.

A doua secə§³¬£=¢§±¡³²� modul �n care indicatorii de avertizare coincidenə§=ɗ§=²§«®³°§§=~§=£ɗ£¡³°§ª­°=±§«³ª²~¬£
ale instituə§§ªor financiare poate fi construit din date �n domeniu financiar�i nonfinanciar, combinate cu datele de
risc macro-financiare. Indicatorii de avertizare coincident��i timpurie surprind expunerea comun� la�ocuri �i
dezechilibre comune care se pot acumula treptat �n timp, adic� a doua�i a treia form� de risc sistemic. A treia
secə§³¬£=ɗ§=¡£~=¤§¬~ª� deriv� un indicator coincident al stresului sistemic �n sistem financial care agreg� informaə§§
din diferite segmente ale sistemului financiar �n general. Cu accentul pe anumite segmente de piaə� financiar� �n
ansamblu, acest indicator compozit poate fi adecvat pentru a capta stresul sistemic provenit din contagiunea de la
piaə� la piaə�, precum�i din alte surse de risc sistemic asociate, deoarece acestea au efecte mai r�sp�ndite.

Propensiunea sistemelor financiare la riscul sistemic nu este purɗ§=±§«®ª³=°£¸³ª²~²³ª=~¡£±²­°=§«®£°¤£¡ə§³¬§K
Externit�ə§ª£=ɗ§=®°­ ª£«£ª£=§¬¤­°«~ə§­¬~ª£=±³¬²=®°£¸£¬²£=ɗ§=Ĭ¬=~ª²£=±£¡²­~°£=£¡­¬­«§¡£K=b¶§±²�, �ns��i alte alte
caracteristici financiare sisteme, care fac implicaə§§ª£=ª­°=«³ª²=«~§=±£´£°£=ɗ§=°�sp�ndite.

�n primul r�nd, activele nelegale, neconcordanə£ª£=¢£=±¡~¢£¬ə� �ntre active�i pasive �i efectul de levier amplific�
forə~=¡³=¡~°£=®°­ ª£«£ª£=³¬³§=§¬²£°«£¢§~°=¤§¬~¬¡§~°=±³¬²�mpinse prin reə£~³~=¡­«®ª£¶� de expuneri.

�n al doilea r�nd, sume considerabile de datorie �n raport cu capitalulɗ§=¤§¬~¬ə~°£~=®£=²£°«£¬=±¡³°²=~³=£¤£¡²£
dramatice �n situaə§§=¢£=±²°£±K

Un aparat analitic bine dezvoltat pentru susə§¬£°£~=®­ª§²§¡§ª­°=Ĭ¬=~¡est domeniu ar trebui s� capteze complet
toate aceste elemente6 . �n str�ns� cooperare cu autorit�ə§ª£=¬~ə§­¬~ª£=¡­«®£²£¬²£I=±³®°~´£¥¦£°£~= ~¬¡~°� a BCE
identific� �n fiecare an principalele riscuri la adresa b�ncilor pe termen scurt�i mediu (pe un orizont de doi p�n� la
trei ani). Aceste riscuri sunt apoi publicate sub forma H�rə§§=°§±¡³°§ª­°=ª~=¬§´£ª³ª=«£¡~¬§±«³ª³§=³¬§¡=¢£=±³®°~´£¥¦£°£
(MUS). Astfel, pentru anul 2019�i perioada ulterioar� BCE a identificat urm�torii factori de risc principali:
incertitudinile geopolitice, stocul de credite neperformanteɗ§=~¡³«³ª~°£~=®­²£¬ə§~ª� de credite neperformante �n
viitor, precum�i criminalitatea cibernetic��i perturb�rile sistemelor informatice. Printre alte riscuri identificate se
num�r� reevaluarea risculuipe pieə£ª£=¤§¬~¬¡§~°£I=«£¢§³ª=¡~°~¡²£°§¸~²=¢£=°~²£=±¡�zute ale dob�nzilorɗ§=°£~¡ə§§ª£
b�ncilor la reglement�ri.

Incertitudinile geopoliticeau fost considerate un risc major pentru pieə£ª£=¤§¬~¬¡§~°£=§¬²£°¬~ə§­¬~ª£=ɗ§=®£¬²°³
economia zonei euro. Escaladarea tensiunilor comerciale�i accentuarea incertitudinilor geopolitice au avut un
impact negativ asupra cre�terii produsului inter brut (PIB) la nivel mondial, care s-a menə§¬³²=«­¢£±²� pe parcursul
�ntregului an 2019. �n plus, Brexit a reprezentat �n continuare o surs� important� de incertitudini, impun�nd b�ncilor
�i autorit�ə§ª­°=¢£=±³®°~´£¥¦£°£=±� se preg�teasc� pentru toate scenariile posibile. Al�turi de sporirea incertitudinilor
politice �n uneleə�ri din zona euro, aceste evoluə§§=~³=¡­¬²§¬³~²=±� afecteze perspectivele economice ale zonei euro,
care s-au deteriorat �n 2019.

�n pofida sc�derii �n continuare a rateicreditelor neperformantedin zona euro, nivelurile ridicate de credite
neperformante deə§¬³²£=¢£=³¬=¬³«�r mare de b�nci din zona euro au r�mas un motiv de preocupare. Odat� cu punerea
�n aplicare a strategiilor lor de reducere a creditelor neperformante, b�ncile respective au �nregistrat progrese
considerabile �n ceea ce prive�te reducerea stocurilor lor de credite neperformante reziduale. �ntrimestrul III, 2019,
rata creditelor neperformante a instituə§§ª­°=~=±¡�zut semnificativ la 3,41%, dar s-a menə§¬³²=®£±²£=¬§´£ª³°§ª£=¢§¬
perioada pre-criz�. Prin urmare, este necesar s� se depun� �n continuare eforturi pentru a se asigura aplicarea
strategiilor privind creditele neperformante, mai ales �n condiə§§ª£=Ĭ¬=¡~°£=±£=£±²§«£~¸� c� dinamica PIB real se va
menə§¬£=«­¢£±²� pe termen scurt.

Relaxarea standardelor de creditare ar putea conduce la o acumulare de credite neperformante �n viitor.
Interesul constant al b�ncilor pentru obə§¬£°£~=¢£=°~¬¢~«£¬²£=~°=®³²£~=~´£~=¢°£®²=°£¸³ª²~²=~¡³«³ª~°£~=¢£=¡°£¢§²£
neperformante �n viitor. Tendinə~=¢£=°£ª~¶~°£=~=±²~¬¢~°¢£ª­°=¢£=¡°£¢§²~°£=¡­¬±£«¬~²� �n anii anteriori s-a redus �ntr-
o anumit� m�sur� �n 2019. Totu�i, �n dou� trimestre din 2019, b�ncile din zona euro au raportat �nc� o u�oar� relaxare
a standardelor de creditare pentru �mprumuturile acordate �ntreprinderilorɗ§=¡£ª£=~¡­°¢~²£=®­®³ª~ə§£§=®£¬²°³=~¡¦§¸§ə§~
de locuinə£xPzK=Č¬=®ª³±I=§¬±²§²³ə§§ª£=±£«¬§¤§¡~²§ve au devenitɗ§=«~§=~¡²§´£=®£=®§~ə~=¡°£¢§²£ª­°=¡³=£¤£¡²=¢£=ª£´§£°I
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accept�nd niveluri minime f�r� precedent de protecə§£=¡­¬²°~¡²³~ª� 7 .
Riscurile informatice�i cele legate de criminalitatea cibernetic� sunt �n cre�tere ca urmare a digitaliz�rii �n curs.

Tendinə~=¡�tre digitalizarea serviciilor financiare poate reduce rezilienə~= �ncilor la criminalitatea cibernetic��i
perturb�rile sistemelor informatice. B�ncile se bazeaz� tot mai mult pe procesele digitale�i trebuie s� adopte
tehnologii suplimentarepentru a deveni mai eficiente�i a r�spunde preferinə£ª­°=Ĭ¬=±¡¦§« ~°£=~ª£=¡ª§£¬ə§ª­°K=`³=²­~²£
acestea, o serie de instituə§§=±£«¬§¤§¡~²§´£=Ĭ¬¡� lucreaz� cu sisteme informatice dep��ite �i trebuie s� ��i modernizeze
infrastructurile informatice, ceea cear putea �ncetini acest proces�i/sau l-ar putea face mai costisitor. �n acela�i
timp, exist� riscuri suplimentare generate de infractori cibernetici cu o puternic� rea intenə§£=¡­ª£¡²§´�.

Riscul substanə§~ª=¢£=°££´~ª³~°£=®£=®§£ə£ª£=¤§¬~¬¡§~°£=~=®£°±§±²~²K�n anul 2019, a existat �n continuare un risc
substanə§~ª=¢£=°££´~ª³~°£=±£«¬§¤§¡~²§´� pe pieə£ª£=¤§¬~¬¡§~°£I=Ĭ¬=¡­¬²£¶²³ª=§¬²£°£±³ª³§=¡­¬±²~¬²=®£¬²°³=­ ə§¬£°£~=¢£
randamente. Primele de risc au r�mas sc�zute pe parcursul anului, �n pofida episoadelor de volatilitate sporit� a
pieə£ª­°=¤§¬~¬¡§~°£=¡~=³°«~°£=~=£±¡~ª~¢�rii tensiunilor comerciale. De�i sustenabilitatea datoriei sectorului public s-
a �mbun�t�ə§²=Ĭ¬=¸­¬~=£³°­=Ĭ¬=~¬±~« ª³I=¬§´£ª³°§ª£=¢~²­°§£§=~³=°�mas ridicate �n mai multeə�ri individuale, acestea
fiind astfel vulnerabile la reevaluarea potenə§~ª� a riscului suveran.

Profitabilitatea b�ncilor s-a menə§¬³²=ª~=¬§´£ª³°§=«­¢£±²£K=f¬±²§²³ə§§ª£=±£«¬§¤§¡~²§´£=~³=¡­¬²§¬³~²=±� se confrunte
cu o profitabilitate sc�zut�, �ntruc�t perspectivele unei perioadeprelungite cu rate sc�zute ale dob�nzilor�i
concurenə~=§¬²£¬±� au afectat �n continuare capacitatea acestora de a genera venituri. �n 2019, peste jum�tate dintre
instituə§§ª£=¤§¬~¬¡§~°£=~³=¥£¬£°~²=­=°£¬²~ §ª§²~²£=¤§¬~¬¡§~°� sub costul estimat al fondurilor proprii. �n pofida u�oarei
�mbun�t�ə§°§=~=°£¬²~ §ª§²�ə§§=¤§¬~¬¡§~°£=Ĭ¬=OMNUI=~¡£±²£~=ɗ§-au revizuit proiecə§§ª£=®°§´§¬¢=®°­¤§²~ §ª§²~²£~=Ĭ¬=±£¬±³ª
sc�derii acesteia, suger�nd o reducere a rentabilit�ə§§=ª­°=¤§¬~¬¡§~°£=®°­¥¬­¸~²£=®£¬²°³=~¬§§=OMNV=ɗ§=OMOMI�i le-ar
putea revizuiɗ§=«~§=«³ª²=Ĭ¬=±£¬±=¢£±¡£¬¢£¬²=Ĭ¬=¡~¸³ª=Ĭ¬=¡~°£=¡­¬¢§ə§§ª£=«~¡°­£¡­¬­«§¡£=¢§¬=¸­¬~=£³°­=±£
deterioreaz�. De�i s-a consemnat o relativ� evoluə§£=~=°§±¡³°§ª­°=Ĭ¬=OMNVI=¤~¡²­°§§=¢£=°§±¡=®°§¬¡§®~ª§=¢£±¡°§ɗ§=«~§=±³±
r�m�n deosebit de relevanə§=®£¬²°³=~¬§§=³°«�tori 8 .

Rezultatele cercet�riidovedesc urm�toarele.Stabilitatea financiar� este un atribut al sistemului fnanciar de a
face fa�� diverselor �ocuri de tip sistemic �n mod solid �i durabil, de a putea asigura alocarea  efcient� de resurse
b�ne�ti �n economie �i, de a identifica �i  diminua �ntr-un mod efcient riscurile financiare.

Noile reglement�ri au drept scop asigurarea stabilit�ii financiare definite ca exist�nd �n momentul �n care un
sistem financiar este capabil s� aloce �n mod eficient  resurse financiare, prin evaluarea �i m�surarea riscurilor
financiare, cu men�inerea nivelului de ocupare a for�ei de munc� la valori obi�nuite �i elimin�nd fluctua�iile de
pre�uri ale bunurilor financiare ce ar putea duce la afectarea stabilit�ii monetare ori a nivelului de ocupare a for�ei
de munc�. Un sistem financiar este stabil �n momentul �n care  inegalit��i financiare ce apar ca un rezultata al unor
evenimente neprev�zute. �ntr-o stare de stabilitate, sistemul financiar este capabil s� absoarbe aceste �ocuri �n prim�
faz� prin mecanisme de corec�ii automate, prevenind ca aceste evenimente neprev�ute s� aibe un effect disruptive
asupra economiei reale sau asupra altor sisteme financiare.

Stabilitatea fnanciar� trebuie s� ocupe o pozi�ie principal� pentru a ocoli eventuale �ntreruperi de baz� ale
func�iilor principale exercitate �n economie ale sistemului fnanciar luat ca un tot, �i are �n vedere: sistemul de pl��i
�i de decont�ri; intermedierea dintre persoanele care realizeaz� economii �ipersoanele care realizeaz� investi�ii;
asigurarea riscului.

Politica macropruden�ial� are ca obiectiv men�inerea stabilit��iii sistemului financiar� bancar realizat� cu
consolidarea rezisten�ei la diversele �ocuri ce pot ap�rea �n cadrul sistemului financiar; minimizarea acumul�rii de
riscuri sistemice; asigurarea unei contribu�ii sustenabile a sectorului fnanciar-bancar la majorarea evolu�iei
economice. Riscul sistemic este riscul de a afecta �n sens negativ sistemul financiar-bancar care poate avea efecte
negative pentru economie.

Criza a ar�tat c� sistemele financiare sunt mult mai puə§¬=Ĭ¬ə£ª£±£=¢£¡Ġ²=¡££~=¡£=±£=¡°£¢£K=Č¬=²§«®=¡£=³¬£ª£=®�rə§
importante sunt cunoscute- componentele principale ale acestora, principalele funcə§§=~ª£=~¡£±²­°~I=§¬¢§¡~²­°§=~i
eficienə£§=ª­°=±~³=¡~°£=®­²=~®�rea riscurile de baz�-, exist� dificult�ə§=Ĭ¬=Ĭ¬ə£ª£¥£°£=£±£¬ə~=³¬­°=«³²~ə§§=«~¨­°£
(�inovaə§§=¤§¬~¬¡§~°£ F=ɗ§=Ĭ¬=®°£¸§¡£°£~=«­¢³ª³§=Ĭ¬=¡~°£=­°¥~¬§±«³ª=¥ª­ ~ª=°£~¡ə§­¬£~¸� la eforturile specific.

Criza ne-a �nv�ə~²=Eɗ§=®~°²icipanə§§=®£=®§~ə�) c� identificarea timpurie a riscurilor �i vulnerabilit�ə§ª­°=£±²£=³¬
mechanism ce pre�nt�mpin� dezechilibrele sistemului financiar. Astfel, centrul analitic care susə§¬£=®­ª§²§¡~=¢£
stabilitate financiar� trebuie s� ofere autorit�ə§ª­°mijloacele pentru a �nə£ª£¥£=£¤§¡§£¬ə~=ɗ§=°§±¡³°§ª£=~²Ġ²=~ª£=¬­§ª­°
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instrumente financiare, c�t�i ale noilor modele de afaceri ale intermediarilor financiari.
De asemenea, constat�m c� nu este nevoie doar de modele despre identificarea riscurilor  sistemice �n domeniul

bancar, dar�i despre modul �n care intermediarii financiari nebancari pot contribui la transmiterea instabilit�ə§§=ª~
nivel de sistem.

CONCLUZII
Autorit�ə§ª£=¤§¬~¬¡§~°£=²°£ ³§£=±� construiasc� o gam� larg� de m�suri�i instrumente care acoper� diferite

aspecte ale sistemului risc �n diferite p�rə§=~ª£=±§±²£«³ª³§=¤§¬~¬¡§~°I=¤§£¡~°£=§¬±²°³«£¬²=~´Ġ¬¢=±¡­®³°§ª£=±~ª£=±®£¡§¤§¡£I
avantaje�i avertismente care trebuie s� seə§¬£=¡­¬²=¢£=§¬²£°®°£²~°£~=°£¸³ª²~²£ª­°K

Drept urmare,rezult� c� �n activitatea oric�rei instituə§§= ~¬¡~°£=²°£ ³§£=±� se prefigureze, s� se prevad� un
anumit mod de activitate, de procedur�, care s� fie sintetizat �ntr-un model av�nd ca scop evitarea riscurilor,
cunoa�terea �i diminuarea efectelor acestora �i, �n final, luarea unei opə§³¬§I=~=³¬£§=¢£¡§¸§§=¡~°£=±� fie �n concordanə�
cu obiectivul de profi tabilitate al b�ncii respective.

Astfel, pentru a evita �i/sau pre�ntimpina efectele crizei financiare care reprezint� risc sistemic ce treptat
construit seamplifica�i favorizeaz� propagarea unei serii de�ocuri relativ mici care �n cele din urm� contribuie la
o pr�bu�ire larg� a finanə£ª­°=ɗ§=­=°£¡£±§³¬£=¥ª­ ~ª�, autorit�ə§ª£=¤§¬~¬¡§~°£=²°£ ³§£=±� �mbun�t�ə£~±¡�, s� identifice,
evalueaze�i controleaze nivelul systemic riscul prevalent �n sectorul financiar.
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ABSTRACT
The Republic of Moldova is a country with a favorable natural potential, highlighting in this regard the

agricultural sector as anational priority for economic development. The agricultural activity, due to the specific
production particularities, is exposed to numerous risks; this requires the implementation of an efficient management
system in risk management. The transition to amarket economy, the globalization of economies and the emergence of an
information society- all created an uncertain environment, generating new risks.

The recovery of the situation of the local agriculture in risk conditions can be carried out through measures of
cooperation with the local scientific field, based on the own climatic conditions, on the creation of rational biological
assets, on national traditions of organizing the activity favorable to the socio-economic conditions.

The subject of the study is current, because the situation created in agriculture requires optimal performance
strategies and risk management measures coordinated with the scientific environment with the reception of results in
production practice. The aim of the research is to identify the tools of interaction between the scientific environment and
the production environment, so as to highlight and effectively organize the factors of production. The results of the
research pursued by the author are: identification of the problems of the local agricultural sector, as well as solutions in
the context of cooperation with the scientific environment- as a factor with a major impact on production factors. At the
same time, it should be noted that the vulnerability of the agricultural sector is largely due to the weak connection between
the agricultural business environment and the scientific community.

Keywords:agricultural sector; risk; risk management; managerial decisions, scientific environment, trained staff

Republica Moldova este oə~°� cu un potenə§~ª=¬~²³°~ª=¤~´­°~ §ªI=£´§¢£¬ə§§¬¢=Ĭ¬=~¡£±²=±£¬±=±£¡²­°³ª=~¥°§¡­ª�ca
prioritate naə§­¬~ª� de dezvoltare economic�. Activitatea agricol�, datorit� particularit�ə§ª­°=¢£=®°­¢³¡ə§£=±®£¡§¤§¡£I=£±²£
expus� numeroaselor riscuri, aceasta impune implimentarea unui sistem de management eficient �n gestiunea riscurilor.
Tranziə§~=ª~=£¡­¬­«§~=¢£=®§~ə�, globalizarea economiilorɗ§=~®~°§ə§~=³¬£§=±­¡§£²�ə§=§¬¤­°«~ə§­¬~ª£�toate au creat un
mediu incert, gener�nd noi riscuri.

Riscul apare ca un eveniment, care poate afecta obiectivele stabilite de produc�tori, cu posibile consecinə£=Ĭ¬
amploare. Redresarea situaə§£§=~¥°§¡³ª²³°§§=~³²­¦²­¬£=Ĭ¬=¡­¬¢§ə§§=¢£=°§±¡=®­~²£=¤§=£¤£¡²³~²� prin m�suri de conlucrare cu
domeniulɗ²§§¬ə§¤§¡=~³²ohton, bazate pe condiə§§ª£=¡ª§«~²£°§¡£=®°­®°§§I=®£=¡°£~°£~=~¡²§´£ª­°= §­ª­¥§¡£=°~§­¬~²£I=®£=²°~¢§ə§§
naə§­¬~ª£=¢£=­°¥~¬§¸~°£=~=~¡²§´§²�ə§§=®°§£ª¬§¡£=¡­¬¢§ə§§ª­°=±­¡§~ª-economice, etc. Eficientizarea activit�ə§§=£¡­¬­«§¡£=Ĭ¬
domeniul agricol nu se poate realiza f�r� implicarea unui personal competent cu cunoɗ²§¬ə£=ª~=³¬=¬§´£ª=¡­°£±®³¬¸�tor
cerinə£ª­°=~¡²³~ª£=Ĭ¬=¢­«£¬§³ª=~¥°§¡³ª²³°§§=ɗ§=£¡­¬­«§£§K

Subiectul de studiu este actual, deoarece situaə§~=¡°£~²� �n agricultur� , necesit� strategii deperformanə� optime
�i m�suri de gestiune a riscurilor coordonate cu mediulɗ²§§¬ə§¤§¡=¡³=°£¡£®ə§~=°£¸³ª²~²£ª­°=Ĭ¬=®°~¡²§¡~=¢£=®°­¢³¡ə§£K=p¡­®³ª
cercet�rii const� �n identificarea instrumentelor de interacə§³¬£=¢§¬²°£=«£¢§³ª=ɗ²§§¬ə§¤§¡=ɗ§=«£¢§³ª=¢£=®°­¢³¡ə§e, astfel �nc�t
s� pun� �n valoare�i s� organizeze eficient factorii de producə§£K=o£¸³ª²~²£ª£=¡£°¡£²�rii urm�rite de autor sunt:
identificarea problemelor sectorului agricol autohton, precumɗ§=±­ª³ə§§=Ĭ¬=¡­¬²£¶²³ª=¡­¬ª³¡°�rii cu mediulɗ²§§¬ə§¤§¡�ca
factor cu un impact major asupra factorilor de producə§£K=q­²­¢~²� trebuie de evidenə§~²=¡� vulnerabilitatea sectorului

1 e-mail: sdonea@mail.ru
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agricol se datoreaz� �n mare parte de conexiunea slab� dintre mediul de afaceri din agricultur�ɗ§=¡­«³¬§²~²£~=ɗ²§§¬ə§¤§¡�.
Cuvinte cheie:sector agricol; risc; gestiunea riscurilor; decizii manageriale, mediulɗ²§§¬ə§¤§¡X=§¬±²°³§°£~=®£°±­¬~ª³ª³§K

INTRODUCERE
Agricultura reprezint� o activitate important� pentru produc�torii implicaə§=Ĭ¬=~¡£±²=¢­«£¬§³I=³¬=±£¡²­°=®°§­°§²~°

pentru economia naə§­¬~ª� ce contribuie semnificativ la securitatea alimentar� aə�rii. Republica Moldova dispune de
un potenə§~ª=¤~´­°~ §ª=®£¬²°³=¢£¸´­ª²~°£~=~¥°§¡³ª²³°§§I=®�m�ntul fiind considerat ca resurs� natural� important��i unic�
�n acest scop. Procesul economic dereproducere �n agricultur� se combin� cu cel natural, iar p�m�ntul reprezint�
mijlocul de producə§£=®°§¬¡§®~ª=ɗ§=®£°«~¬£¬²xNMI=®KPzK=p®­°§°£~=®°­¢³¡²§´§²�ə§§=Ĭ¬=~¥°§¡³ª²³°� se poate obə§¬£=®°§¬=±²³¢§³ª
asupra resurselor funciareɗ§=¡³¬­~ɗ²£°£~=®­²£¬ə§~ª³ªui de producə§£=~=~¡£±²³§~K=b¤§¡§£¬²§¸~°£~=~¡²§´§²�ə§§=£¡­¬­«§¡£=¬³
poate fi realizat� f�r� practicarea unui management performant bazat pe instrumente teoreticeɗ§=®°~¡²§¡£=~ª£=ɗ²§§¬ə£§
economice, �n care gestiunea are un rol esenə§~ª=xNPI=®KVzK=m°§­°§²~²ea economic� a sectorului agricol impune mediului
antreprenorial necesitatea cunoa�terii de metode, tehnici de gestiune �i analiz� pentru a putea s� evalueze situaə§§ª£
reale�i s� stabileasc� strategii de dezvoltare optime.

Reformarea relaə§§ª­°=£¡­¬­«§¡£=Ĭ¬=®£°§­~¢~=¢£=²°~¬¸§ə§£=ɗ§=§¬±²~ §ª§²~²£~=¡ª§«~²£°§¡�, au produs un�ir de
schimb�ri la care produc�torii agricoli nu s-au putut adapta, sau adaptarea dureaz� foarte lent�i cu riscuri vizibile.
Aceste situaə§§=~³=~¤£¡²~²=±ectorul agricol�diminu�nd indicatorii rezultativi, stagn�nd dezvoltarea ramurii. Situaə§~=Ĭ¬
care s-a pomenit agriculturaə�rii a atras atenə§~=±²°³¡²³°§ª­°=¢£=±²~²I=Ĭ¬²°³¡Ĭ²=±§²³~ə§~=~=¡°£~²=£¤£¡²£=¢£=¢§±²~ §ª§¸~°£=ɗ§
asupra altor ramuri, dar�i mai grav �asupra populaə§£§=¢§¬=«£¢§³ª=°³°~ª=x=QI=®KRP=zK

Tranziə§~=ª~=£¡­¬­«§~=¢£=®§~ə��i transform�rile din sector din ultima perioad� au �ncetinit procesul de dezvoltare
a sectorului, rezult�nd un�ir de probleme care solicit� soluə§§=§«£¢§~²£=®£=¡~°£=ª£=®­~te oferi doar conlucrarea cu mediul
ɗ²§§¬ə§¤§¡K=^±²¤£ª=¡­¬ª³¡°~°£~=¢§¬²°£=«£¢§³ª=ɗ²§§¬ə§¤§¡=ɗ§=«£¢§³ª=¢£=®°­¢³¡ə§£=~¥°§¡­ª=ª~=«­«£¬²³ª=~¡²³~ª=°£®°£¸§¬²� unica
posibilitate de redresare a sectorului agricol autohton.

REVIZUIRE DE LITERATUR�
Analiz�nd studiile privind riscul, constat�m c� nu exist� o abordare unilateral� ci o multitudine de abord�ri: ca

categorie istoric�, riscul reprezenta un pericol; cacategorie economic�,riscul a fost abordat �n teoria clasic� ca o
pierdere probabil�, ce rezult� dintr-o decizie gre�it�, iar �n teoria neoclasic� (A. Marshal, A. Pigu), riscul este tratat�i
ca o oportunitate de a primi un profit. Riscul a fost utilizat ca concept �n lucr�rile multor economi�ti ( Smith, Cantillon,
Marshall, Bastian,ɗ§=~ªə§§FI=Ĭ¬±� la moment trebuie s� evidenə§£«=§¬²£°®°£²~°£~=~¡²³~ª� a acestui concept �n economie,
unde are o tratare at�t pozitiv� c�t�i negativ�. Aceasta se explic� prin faptul c� persoanele antrenate �n activit�ə§
�ncearc� s� calculeze probabilitatea�i impactul, iar incertitudinea din mediul de afaceri indic� despre imposibilitatea
estim�rilor ce poate rezulta mai des din incompetenə~=¡£ª­°=­¡³®~ə§=Ĭ¬=~¡£±²£=~¡²§´§²�ə§K=i§²£°~²³°~=¬~ə§­¬~ª� prezint�
riscul � nu ca un pericol ... ci ca o posibilitate de dezvoltare�i valorificare a noilor oportunit�ə§= =x=NOI=®KRzK=^¡££§~ɗ§
p�rere o desprindem�i din opiniile lui A. Smith, care afirm� c� �. realiz�rile celui mai mic venit sunt legate de un nivel
de risc�, Piter Heine afirm� c� � venitul apare din cauza incertitudinii, �n lipsa c�ruia ... venitul avea s� fie egal cu zero
�. Din aceste interpret�ri observ�m, c� mediul economic vede �n riscuri�i oportunit�ə§=¢£=¢£¸´­ª²~°£=ɗ§=®°­¥°£±K=m£¬²°³
aceasta e nevoie de dezvoltarea unui proces de gestiune eficient �n toate activit�ə§ª£=¢£sf��urate. I.Shumpeter
atenə§­¬£~¸� necesitatea gestiunii situaə§§ª­°=¢£=°§±¡I=~¤§°«Ġ¬¢" � dac� riscurile nu se iau �n consideraə§£I=~²³¬¡§=£ª£
devin surse de pierderi pe de o parte,�i surs� de venit, pe de alt� parte �. �n opinia economi�tilor-cercet�tori � riscul
este un eveniment posibil �care poart� probabilitatea de obə§¬£°£=~=¡Ġɗ²§¥³ª³§=±~³=®§£°¢£°§§= =xNOI=®KNOzK=o§±¡³ª=²°£ ³§£
prec�utat din perspectiva mai multor �nə£ª£±³°§I=~¡¡£¬²³Ġ¬¢=°­ª³ª=¢£¡§¸§§ª­°=Ĭ¬=±­ª³ə§­¬~°£~=±§²³~ə§§ª­°=«~§=¡­«®ª£¶£K

Astfel, evoluə§~=­®§¬§§ª­°=~±³®°~=¬­ə§³¬§§=¢£=°§±¡=Ĭ¬=¢§¤£°§²£=®£°§­~¢£=¢£=²§«®=£´§¢£¬ə§~¸� necesitatea dezvolt�rii
compartimentului de management al riscului- ca structur� esenə§~ª� �n protejarea activit�ə§§=®°§¬=«�suri eficiente de gestiune.

METODOLOGIA DE CERCETARE
Studiul privind situaə§~=¢£=°£²°­¥°~¢~°£=~=±£¡²­°³ª³§=~¥°§¡­ª=±³ =~±®£¡²=£¡­¬­«§¡I=®£¬²°³=~=®°­®³¬£=«�suri de

dezvoltare a ramurii sau efectuat �n baza datelor statistice�prin analiz��i sintez�ɗ§=~=®³ ª§¡~ə§§ª­°=¡£°¡£²�rilor din
acest domeniu, acord�nd preferinə� metodei studiului monografic, cu utilizarea elementelor de observare, inducə§£=ɗ§
deducə§£K=m­±§ §ª§²�ə§ª£=¢£=¢£¸´­ª²~°£=Ĭ¬=~¡£±²=¢­«£¬§³=±~³=£´~ª³~²=Ĭ¬=¡­¬¡­°¢~¬ə� cu potenə§~ª³ª=¤~´­°~ §ª=~=°£±³°±£ª­°
disponibile. Conform datelor Biroului Naə§­¬~ª=¢£=p²~²§±²§¡� se constat�, c� o pondere esenə§~ª� �n producə§~=¥ª­ ~ª� ca
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randament�i calitate revine gospod�riilorə�r�neɗ²§=ɗ§=~=®­®³ª~ə§£§I=¢£~¡£§~=¢~²£ª£=±²~²§±²§¡£=³²§ª§¸~²£=~³=¤­±²=±£ª£¡²§´£Xs-
a utilizat deasemenea opiniile dinexperienə~= ®£°±­¬~ª� �n calitate de produc�tor agricol, c�tɗ§= §¬¤­°«~ə§§ª£
antreprenorilor locali obə§¬³²£=¢§¬=¢§±¡³ə§§=Ĭ¬=®°­¡£±³ª=§¬±²°³§°§§=~¡£±²­°~=Ĭ¬=¡~¢°³ª=³¬­°=®°­§£¡²£K

�n perspectiva redres�rii activit�ə§§=~¥°§¡­ª£=¢§¬=ə~°� este necesar de accentuat faptul c� investiə§§ª£=±³¬²=¤­~°²£
necesare, dar trebuie efectuate argumentat�i �ntr-o cosecutivitate punctat� de mediulɗ²§§¬ə§¤§¡I=¥£±²§­¬~²� de un sistem
managerial la compartimentul eficienə�, calcul�nd efectul economic al implement�rii.

Semnificaə§~=®°~¡²§¡�, propuneri�i rezultate ale implement�rilor, rezultate ale studiilor experimentale:
Reformele anilor �90 implementate �n sectorul agricol autohton au generat un amplu proces de restructurare cu

efecte de ��oc� sub aspect rezultativ pentru agriculturaə�rii, care de atunci �ncearc� s�-�i revin� cu greu. Singurul
rezultat pozitiv din reformele agrare se consider� apariə§~=¥­±®­¢�riilorə�r�ne�ti, deoarece a fost posibil� direcə§­¬~°£~
agriculturii �ntr-un canal privat, se menə§­¬£~¸� �n studiile economiɗ²§ª­°=®°§´§¬¢=£¤§¡§£¬ə~=°£¤­°«£ª­°=xPI=®KUIzK

�n acest context, entit�ə§ª£=~¥°§¡­ª£=®°§´~²£=~³=¢£´£¬§²=¤­°«£=¢£= ~¸�, de funcə§­¬~°£=ɗ§=­°¥~¬§¸~°£=~=~¡²§´§²�ə§§
agricole �nə~°��i constituie obiectul de studiu �i analiz� a acestei activit�ə§=§«®ortante. Problemele generate din
reformarea sectorului, c�t�i particularit�ə§ª£=¢£=¥£±²§­¬~²=±®£¡§¤§¡£=~¥°§¡³ª²³°§§=¡~=°~«³°�, necesit� o abordare sistemic�
de �ncadrare �n structurile economieiɗ§=~¢~®²~²£=ª~=®­ª§²§¡§ª£=£¡­¬­«§£§=¬~ə§­¬~ª£K=o£¢°£±~°£~=~¡tivit�ə§§=£¡­¬­«§¡£=¢§¬
sectorul agricol poate fi realizat� printr-un sistem managerial eficient, bazat pe instrumente concrete aleɗ²§§¬ə£§I=§~°
deciziile privind gestiunea activit�ə§§=±� aib� la baz� informaə§§ª£=°£~ª£=~ª£=®°­¢³¡�torilor agricoli.

Procesul de producə§£=Ĭ¬=~¥°§¡³ª²³°� este dependent de procesele naturale, climaterice�i biologice. Astfel
sistemul managerial�i produc�torii direcə§I=²°£ ³§£=±� cunoasc��i s� analizeze aspectele economice �mpreun� cu legile
naturale privind mijloacele de producə§£K=q­~²£=~¡²§´§²�ə§ª£=¢§¬=~¥°§¡³ª²³°� din momentul iniə§£°§§=®°­¡£±³ª³§=¢£
producə§£=ɗ§=®Ġ¬� la comercializarea producə§£§=­ ə§¬³²£I=¬£¡£±§²� respectarea unor cerinə£=²£¦¬­ª­¥§¡£=±®£¡§~ª£I
deoarece activitatea agricol� reprezint� transformarea biologic� a activelor biologice. Particularit�ə§ª£=±®£¡§¤§¡£
procesului de producə§£=¢§¬=~¥°§¡³ª²³°�, oblig� sistemul managerial s� gestioneze �ntregul complex de factori ce asigur�
funcə§­¬~ª§²~²£~=~¡£±²³§~I=±� analizeze impactul unor factori posibili�i s� studieze posibilitatea unor combinaə§§=Ĭ¬
situaə§§=§«®°£´§¸§ §ª£K=`­«®ª£¶§²~²£~=®°­¡£±³ª³§=¢£=®°­¢³¡ə§£=~¥°§¡­ªI=¬£¡£±§²� o gestiune general� la nivel de
�ntreprindere, iar sistemul managerial trebuie s� asigure eficient interacə§³¬£~=²³²³°­°=®°­¡£±£ª­°=²£¦¬­ªogice.

Mediul instabil �n care activeaz� produc�torii agricoli, informaə§§=§¬±³¤§¡§£¬²£=ª~=ª³~°£~=¢£¡§¸§§ª­°�creaz� un
mediu incert, care genereaz� un comportament nesigur din care rezult� activit�ə§=¬££¤§¡§£¬²£K=f¬¡£°²§²³¢§¬£~=~®~°£=¡~
rezultat de lips�sau limitare de informaə§£I=§~°=¢£¡§¸§§ª£=ª³~²£=Ĭ¬=~±£«£¬£~=±§²³~ə§§=¥£¬£°£~¸� riscuri. Riscul evidenə§~²
de agricultori are la baz� un eveniment sau o experienə� anterioar�. Existenə~=°§±¡³ª³§=Ĭ¬=«£¢§³ª=¢£=~¤~¡£°§=£±²£
inevitabil, �ns� problema nu este �n existenə~=°§±¡³ª³§I=¢~°=Ĭ¬=®­±§ §ª§²�ə§ª£=¢£=~=¥£±²§­¬~=£¤§¡§£¬²=°§±¡³ªI=~±²¤£ª=Ĭ¬¡Ġ²=±� se
poat� rezista la efectele negative.

Gestiunea riscului presupune dezvoltarea�i implementarea m�surilor de identificare, evaluare, analiz��i
monitorizare pentrua reduce efectul riscului. Riscurile din agricultur� pot fi reduse, dac� decidentul cunoa�te
activitatea din sectorul agricolɗ§=Ĭ¬ə£ª£¥£=¬~²³°~=°§±¡³ª³§K=a§°£¡ə§§ª£=¢£=¥£±²§³¬£=~=°§±¡³ª³§=¡­« §¬� dou� situaə§§W

acceptarea riscului prinelaborarea unor m�suri care vor diminua efectul risculuiɗ§=ª§¡¦§¢~=¡­¬±£¡§¬ə£ª£=¡³
minimum de cheltuieli;

acceptarea riscului prin selectarea unei strategii de gestiune care va duce la maximizarea rezultatelor a�teptate.
La selectarea metodelor de gestiune a riscurilor, managerii se conduc de conceptul de risc acceptabil. Metoda

selectat� pentru gestiune trebuie s� genereze cheltueli mai mici comparativ cu efectul riscului.
Riscurile de baz� cu care se confrunt� �ntreprinderile agricole sunt legate de procesul de producə§£I=¢£=®°­¡£±³ª

de comercializare, de finanə~°£=ɗ§=°§±¡³°§=§¬±²§²³ə§­¬~ª£K

Riscul de producə§£se manifest�prin necesitatea modific�rii procesului tehnologic de producə§£=¢~²­°§²�
condiə§§ª­°=¡ª§«~²£°§¡£=§«®°£´§¸§ §ª£K=j­¢§¤§¡�rile frecvente ale condiə§§ª­°=¢£=«£¢§³=§«®³¬=³¬=~ª²=²§®=¢£=²£¦¬­ª­¥§£=¢£
cultivare, care vor conserva fertilitatea solului�i a apei.Frecvenə~=±£¡£²£ª­°=¢§¬=³ª²§«~=®£°§­~¢�, impune aplicarea unor
noi soluə§§=¢£=±£«�nat, cunosc�nd perioada concret� a momentului de sem�nat �n dependenə� de condiə§§ª£=¡ª§«~²£°§¡£
pe regiuni deə~°�, de soiul culturilor adaptate la condiə§§ª£=¢£=«£¢§³=~³²­¦tone. Aceste reguli trebuie stabilite dup�
�nsu�irea �i analiza rezultatelor practice pe o perioad� de c�ə§´~=~¬§I=~±²¤£ª=~®~°£=¬£´­§~=¢£=­=¡£°¡£²~°£=~°¥³«£¬²~²�
pentru a oferi soluə§§=¡Ġ²=«~§=±§¥³°£=Ĭ¬=®°­ ª£«£ª£=¡³=¡~°£=±£=¡­¬¤°³¬²� produc�torii agricoli.

Problemele provocate de condiə§§ª£=¬~²³°~ª£I=²°£ ³§£=¡­¬±§¢£°~²£=¡~=£¤£¡²£=~ª£=±³ ¢£¸´­ª²�rii sectorului,
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marginaliz�nd o mare parte a populaə§£§I=¢£~¡£§~=²°£ ³§£=³°«�rit��i analizat� situaə§~=Ĭ¬=¡­¬²£¶²³ª=³¬£§=®£°§­~¢£=¢£=«~§
mulə§=~¬§K=p­ª³ə§§ª£=Ĭ¬=~¡est sens sunt schimb�rile socio-politice mai profunde�i nu doar adapt�ri de moment impuse
de condiə§§ª£=ª­¡~ª£=xNTzK

Riscul de comercializarese manifest��n agricultur� ca rezultat al devierilor dintre preə³ª=®ª~¬§¤§¡~²=ɗ§=¡£ª=°£~ª
�n procesul de comercializare a producə§£§=~¥°§¡­ª£K=Č¬²°£®°§¬¢£°§ª£=~¥°§¡­ª£=¬³=®­²=±� prezic� concret preə³ª=¢£=´Ġ¬¸~°£
la producə§~=~¥°§¡­ª� din roada viitoare, astfel apare o problem� de incertitudine referitor preə³ª³§K=o§±¡³ª=¢£
comercializare poate s� apar��i pe parcursul anului, care este unul specific pentru diferiə§=~¬§K=cª³¡²³~ə§~=®°£ə³ª³§=±£
datoreaz� sezonalit�ə§§=®°­¢³¡ə§£§=ɗ§=±£=«~¬§¤£±²� des �n perioada de recoltare c�nd apar informaə§§=¢£±®°£=°£¡­ª²~
global�. �n anii mai puə§¬=¤~´­°~ §ª§I=°£¡­ª²~=£=±¡�zut��ipreə³°§ª£=¡°£±¡I=§~°=Ĭ¬=~¬§§=¤~´­°~ §ª§�scad, astfel se consider�
c� �n agricultur� are loc o acoperire natural� prin corelaə§~=¢§¬²°£=°£¡­ª²~=¥ª­ ~ª�ɗ§=®°£ə³ª=®°­¢³±³ª³§K=^¡£~±²~
stabilizeaz� veniturile �ntreprinderii, deoarece pierderile cauzate de road� joas� se compenseaz� prin preə³°§=«~§=«~°§K

Diminuarea riscului �n operaə§³¬§ª£=¢£=¡­«£°¡§~ª§¸~°£=®­~²£=¤§=­ ə§¬³²=®°§¬=¡°£~°£~=³¬³§=±§±²£«=§¬±²§²³ə§­¬~ª§¸~²
de comercializare a produselor agricole, care va monitoriza promovarea unui preə=¡­°£¡²=ɗ§=¡­¬fortabil pentru
produc�tori, garant�ndu-le un profit suficient. Garantarea unei securit�ə§=£¡­¬­«§¡­-financiare pentru agricultori se
poate determina printr-un calcul de raportare dintre preə³ª=°£~ª=¡~ª¡³ª~²=E°££ɗ§¬¢=¢§¬=£ª£«£¬²£ª£=¢£=¡­±²=ɗ§=°£¬²~ §ª§²~²£a
preconizat�)ɗ§=®°£ə³ª=¢£=®§~ə�.

�ntreprinderile agricole �n procesul activit�ə§§=²°£ ³§£=±�ə§¬� cont de urm�toarele indicaə§§=®°§´§¬¢=~¡­°¢~°£~
priorit�ə§§=Ĭ¬=¥£±²§³¬£~=°§±¡³°§ª­°=£±£¬ə§~ª£W

-Dac� �ntreprinderea utilizeaz� �n procesul de producə§£=³¬=±istem tehnologic neperformant, mai important
devine riscul de producə§£=¢£=¥£±²§­¬~²I=¢£­~°£¡£=¬£°£±®£¡²~°£~=®°­¡£±³ª³§=²£¦¬­ª­¥§¡I=ª§®±~=³²§ª~¨³ª³§=«­¢£°¬I=~
sistemelor de irigare, nerespectarea m�surilor sanitare (pentru procesele biologice cu active biologice)�toate creaz� o
dependenə� major� de instabilitate a producə§£§=~¥°§¡­ª£=ª~=¤~¡²­°§§=¡ª§«~²£°§¡§=K

-Dac� �ntreprinderea utilizeaz� sisteme tehnologice moderne�i conlucreaz� cu mediulɗ²§§¬ə§¤§¡I=~²³¬¡§=«~§
important de gestionat devine riscul decomercializare, �n special volatilitatea preə³°§ª­°=ª~=®°­¢³±£ª£=~¥°§¡­ª£I=¡~°£=±£
datoreaz� inelasticit�ə§§=¡£°£°§§=ɗ§=­¤£°²£§=®£=®§~ə�.

Riscul financiar se manifest��n agricultur� �n dependenə� de sursele de finanə~°£=~=Ĭ¬²°£®°§¬¢£°§§K=`~°~¡²£°³ª
sezonier al procesului agricol, genereaz� necesit�ə§=¢£=±³°±£=¤§¬~¬¡§~°£=±³®ª§«£¬²~°£K=k£¡£±§²~²£~=Ĭ¬=±³°±£=¤§¬~¬¡§~°£
suplimentare rezult��i din particularitatea specific� agriculturii, prin care procesul de producə§£=±£=§¬§ə§~¸� �ntr-o
perioad� de timp�i se finalizeaz� �n alt� perioad�, gener�nd o perioad� mai �ndelungat� de obə§¬£°£=~=®°­¢³¡ə§£§=¤§¬§²£I
deaceia numerarul investit �n active biologice staə§­¬£~¸� �n procesul de producə§£==®£=³¬=~¬³«§²=²£°«£¬=¡~°£=¬³=¢£®§¬¢£
de produc�tor.

Riscul institutional se manifest�prin modific�rile frecvente ale reglement�rilor de stat �n domeniul agriculturii,
astfel instabilitatea creɗ²£= °§±¡³ª= ®£¬²°³= §¬´£±²§²­°§§= ¢§¬= ±£¡²­°³ª= ~¥°§¡­ªK= r¬£ª£= °£±²°§¡ə§§= §«®³±£= ®°§¬= ~¬³«§²£
reglement�ri sau de organele de stat, deasemenea pot avea impact semnificativ asupra venitului �ntreprinderii.

Vulnerabilitatea agriculturii la condiə§§ª£=¢£=°§±¡=ɗ§=¡­¬ª³¡°~°£~=¡³=«£¢§³ª=ɗ²§§¬ə§¤§¡-ca necesitate, pot fi stabilite
prin analiza teoriei privind potenə§~ª³ª=£¡­¬­«§¡=~ª=®�m�ntului ce rezult� din realiz�rile studiuluiɗ²§§¬ə§¤§¡=Ĭ¬=¡­«®~°~ə§£
cu rezultatele reale ale produc�torilor. Evaluarea capacit�ə§§=¢£=®°­¢³¡ə§£=~=®�m�ntului se efectuiaz� cu ajutorul unui
sistem de indicatori naturali�i valorici, iar rezultatul evalu�rii se reflect� �n documentele cadastrale. Acest sistem de
evaluare nu�i-a g�sit aplicare �n practic� �n economia planificat�.

�n condiə§§ª£=£¡­¬­«§£§=¢£=®§~ə� proprietarii�i beneficiarii de terenuri agricole singuri determin� structura
producə§£§=®°­¢³±£I=¡~¬²§²~²£~�i indicatorii calitativi. �ns� trebuie de atenə§­¬~²I=¡� aceast� libertate �n activit�ə§ª£=°£~ª£
ale agricultorilor, des duce la abaterea respect�rii normelorɗ²§§¬ə§¤§¡£=ɗ§=²£¦¬­ª­¥§¡£=®°§´§¬¢=~±­ª~«£¬²³ª=¡³ª²³°§ª­°I=¡~°£
are o deosebit� importanə� din punct de vedere a p�str�rii fertilit�ə§§=±­ª³ª³§=ɗ§=°£¥³ª§ª­°=¢£=~ª²£°¬~°£=~=¡³ª²³°§ª­°=¡³ª²§´~²£K
Deacea �n cercet�rile economi�tilor autohtoni se propune de analizat nu valoarea economic� a p�m�ntului, dar
potenə§~ª³ª=®�m�ntului, care va reflecta potenə§~lul productivit�ə§§=®�m�ntului �n condiə§§ª£=°£~ª£=¢£=®°­¢³¡ə§£=xNNI
p.133]. Este important in acest sens s� se calculeze potenə§~ª³ª=®�m�ntului �n medii anuale pe o perioad� de 8-10 ani,
indicatori anuali ai perioadei curente pe toate suprafeə£ª£=¢£=²£°£¬deə§¬³²£=ɗ§=®£=¡³ª²³°§=~®~°²£K=f¬¢§¡~²­°§§=¡£=°£¤ª£¡²�
potenə§~ª³ª=®°­¢³¡²§´§²�ə§§=®�m�ntului pot avea trei nivele de apreciere: nivelul argumentatɗ²§§¬ə§¤§¡X=¬§´£ª³ª=«~¶§«-
produs; nivelul real-produs [11, p.134].
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Tabelul 1

Indicatorii privind poten�ialul agricol al p�m�ntului din Republica Moldova �i valorificarea medie a
acestuia pentru perioada 2016-2020 (…n gospod�riile de toate categoriile)

chentale/ha
Poten�ialul p�m�ntului, c/ha Real produs c/ha Efectiv p/e 2016-2020 …n % c�tre:

Argumentat
�tiin�ific

Maxim
produs

Real
produs

�n
perioada

2020

�n mediu
p/u

2016-
2020

Argumentat
�tiin�ific

Maxim
produs

Real
produs

1 2 3 4 5 6 7 8 9
Gr�u 48,0 40,3 37,3 19,0 31,0 64,6 76,9 83,1
Porumb 66,0 50,3 43,3 18,7 34,2 51,8 68,0 79,0
Sfecl� de
zah�r

451,0 420,0 400,3 325,8 358,8 79,5 85,4 89,6

Floarea
soarlui

25,8 21,8 22,7 13,2 19,4 75,2 89,0 85,5

Tutun 24,0 20,6 18,9 10,9 15,4 64,2 74,7 81,1
Legume 350,0 179,0 103,2 56,3 86,3 24,6 48,2 83,6
Cartofi 212,2 110,0 104,0 76,2 94,0 44,3 85,4 90,3
Fructe 228,5 106,5 77,7 56,5 63,3 27,7 59,4 81,5
Struguri 76,7 94,5 56,7 39,2 50,3 65,6 53,2 88,7

Sursa:Actualizat de autor �n baza sursei [1],[11,pag.145],

Conform informaə§£§=®°£¸£¬²~²£=Ĭ¬=²~ £ªI=Ĭ¬=®£°§­~¢~=OMNS-2020 se constat� un decalaj mare dintre producə§~
medie la hectar real obə§¬³²� pe principalele culturi agricole �n sectorul agricol autohtonɗ§=¡~¬²§²~²£~=¢£=®°­¢³¡ə§£=¡£
trebuia obə§¬³²� din argument�rile studiuluiɗ²§§¬ə§¤§¡�ca baz� fiind potenə§~ª³ª=¢£=®°­¢³¡ə§£=~=®�m�ntului exploatat
corect dup� tehnologieaɗ²§§¬ə§¤§¡�. Compararea potenə§~ª³ª³§=¢£=®°­¢³¡ə§£=E¡­ª­¬§ə~=OI=PIQF=¡³=®°­¢³¡ə§~=«£¢§£=ª~=¦£¡²~°
produs� �n perioada 2016-2020, relev� c�ɗ~±£=²§®³°§=¢£=¡³ª²³°§=~³=~²§¬±=®­²£¬ə§~ª³ª=~°¥³«£¬²~²=ɗ²§§¬ə§¤§¡=Ĭ¬=®°­®­°ə§£=¢£
peste 50%, iar trei culturi: legume,cartofi�i fructe au un nivel mai sc�zut- sub 50%. Se poate de afirmat, c� cauzele
acestei situaə§§=±£=¢~²­°£~¸� condiə§§ª­°=¡ª§«~²£°§¡£neprielnice procesului de producə§£I=¡Ġ²=ɗ§=¤­ª­±§°£~=«£²­¢£ª­°=¢£
producə§£=¢£®��ite.

Condiə§§ª£=¡ª§«~²£°§¡£=~³=³¬=§«®~¡²=¢§°£¡²=~±³®°~=~¥°§¡³ª²³°§§=~³²­¦²­¬£I=±§²³~ə§~=¤§§¬¢=£´§¢£¬ə§~²� �n coloana 5-
pentru anul 2020, care a fost o perioad� secetoas�cu puə§¬£=®°£¡§®§²~ə§§=ɗ§=°£¸³ª²~²£=«§¬§«£K=^±£«£¬£~=±§²³~ə§§=±³¬²
frecvente, aceasta indic� necesitatea de orientare spre investiə§§=Ĭ¬=±§±²£«£=¢£=§°§¥~ə§§K

Declinul sectorului agricol autohton este motivat�i de dezvoltarea nesustenabil� a agriculturii. Procesul de
instabilitate �ndelungat a creat condiə§§=¬£¤~´­°~ §ª£=®£¬²°³=¢£¸´­ª²~°£I=¡~°£=~³=¢³±=ª~=~ ~¬¢­¬~°£~=±£¡²­°³ª³§I=«§¥°~ə§~
forə£§=¢£=«³¬¡�, transform�nd sectorul agricol pentru mulə§=®°­¢³¡�tori �n unul de subzistenə�. Astfel ruralul a fost
deconectat practic de sub vizorul organelor de stat executive, iar �ntreprinderile din alte ramuri au f�cut conexiuni cu
companii str�ine privind procurarea materiei prime�i produselor agricole, sporind astfel importurile. Inegalit�ə§ª£=ɗ§
lipsa conlucr�rii �n dezvoltarea sectorului agricol au sporit acumularea situaə§§ª­°=¢£=°§±¡I=~¤£¡²Ġ¬¢=±£¡³°§²~²£~
economic�. Situaə§~=¡°£~²� indic� necesitatea gestiunii riscurilor prin modele de politici comune dintre cele elaborate
de entit�ə§=®°§´§¬¢=°§±¡³°§ª£=§¬²£°¬£=ɗ§=£ª~ ­°~²£=¢£=±²³¡²³°§ª£=¡£¬²°~ª£=ª~=¬§´£ª=¢£=°§±¡³°§=£¶²£°¬£=¡~=°£¸³ª²~²=~ª
implement�rii politicilor de stat. Oportunit�ə§ª£=­¤£°§²£=¢§¬=«£¢§³ª=£¶²£°¬=²°£ ³ie implimentate �n mediul intern al
produc�torului prin m�suri de transform�ri adecvate, prin tehnici manageriale �mbun�t�ə§²£I=®°§¬=¢£¸´­ª²~°£~=³¬­°
abord�ri performante bazate pe argumenteɗ²§§¬ə§¤§¡£=®£¬²°³=¡­¬¢³¡£°£~=Ĭ¬²°£®°§¬¢£°§ª­°=~¥°§¡­ª£K

Gestiunea riscurilor�i securitatea economic� evidenə§~¸� problemele care trebuie s� constitue baza conlucr�rii
�i colabor�rii inevitabile la moment dintre domeniulɗ²§§¬ə§¤§¡I¢­«£¬§³ª=®°~¡²§¡=ɗ§=­°¥~¬£ª£=£¶£¡³²§´£=¢£=±²~²K=o£ª£´~¬ə~
domeniului de cercetare rezult� �i din rolul sectorului agricol ca potential economic important �i stabilizarea
demografic� aə�rii - ca risc esential generat de migraə§~=¤­°ə£§=¢£=«³¬¡�ɗ§=¢£®­®³ª~°£~=Ĭ¬=«~±~=~=ə�rii. Gestiunea
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riscurilor, trebuie �mbun�t�ə§²� prin mecanisme de stat,administr�nd�i reglement�nd sectorul agricol prin m�suri ce
rezult� din conlucrarea cu mediulɗ²§§¬ə§¤§¡K=o£¸³ª²~²£ª£=¡£°¡£²�rii trebuie s� se bazeze pe situaə§~=°£~ª� a sectorului
agricol legate de scimb�rile climaterice, efectele tranziə§£§I=~¬~ª§¸~=¡³lturilor �i tehnologiei utilizate �n procesul de
producə§£=ɗ§=¡­°£±®³¬¢£°£~=~¡£±²­°~=¡³=±®£¡§¤§¡³ª=°£~ª=~ª=°~«³°§§=~¡²³~ª§¸~²=ª~=¬­§ª£=«­¢§¤§¡�ri. Rezultatele cercet�rii
naə§­¬~ª£=²°£ ³§£=­¤£°§²£=®£¬²°³=§¬±²°³§°£~=ɗ§=¢£¸´­ª²~°£~=®°­¤£±§­¬~ª� ca un suport de sprijin pentru produc�torii agricoli.
Datorit� faptului c� agricultura depinde de factorii naturali-climaterici, acesta reprezint� un sector cu necesit�ə§=Ĭ¬
capacit�ə§=ɗ§=¡³¬­ɗ²§¬ə£=£¤§¡§£¬²£I=¡³=¬£´­§£=¢£=~±§¥³°~°£=¡³=¬£¡£±~°³ª=¢£=§¬¤­°«~ə§§I=§~°=§¬¤­°maə§§ª£=²°£ ³§£=±� fie
actualizateɗ§=~¢£¡´~²£=¡­¬¢§ə§§ª­°=ª­¡~ª£K

Dezvoltarea sectorului agricol �n condiə§§ª£=~¡²³~ª£=¢£=«­¢£°¬§¸~°£=£±²£=®­±§ §ª=¬³«~§=®£= ~¸~=¢£¸´­ª²�rii �i
impliment�rii unor instrumente�i tehnologii moderne de management, care s� abordeze procesul real de activitate din
agricultura autohton�. Este cunoscut c� sistemul managerial este un proces complex, deaceia pentru rezolvarea unui
�ir de probleme specifice produc�torilor agricoli este nevoie de aprofundarea cunoɗ²§¬ə£ª­°=®°§¬=±²³¢§i suplimentare,
pentru actualizarea competenə£ª­°=ª~=¬§´£ª³ª=±¡¦§« �rilor vaste din sector. Gestiunea procesului de producə§£=~¥°§¡­ª�
este cunoscutɗ§=¡­¬±§¢£°~²=¡~=³¬=±§±²£«=²£¦¬­ª­¥§¡=¡­«®ª£¶I=Ĭ¬±­ə§²=Ĭ¬=®£°«~¬£¬ə� de multiple riscuri. �n acest scop se
propune instituirea unui sistem de gestiune specializat �n domeniul riscului structurat pe dou� nivele:

1. Sistemul superior de managemental riscului din cadrul structurilor administrative centrale de stat, cu
atribuə§§=¢£=¡­¬ª³¡°~°£=¢§°£¡²� cu mediulɗ²§§¬əific ��n ce priveɗ²£=°£¡£®ə§~=¬­³²�ə§ª­°=ɗ²§§¬ə§¤§¡£=¢£=Ĭ¬²°­¢³±=Ĭ¬=®°~¡²§¡�
�i transmiterea problemelor noi ap�rute de cercetat�i actualizat, av�nd �i urm�toarele obligaə§§=Ĭ¬=¡­¬ª³¡°~°£~=¢§°£¡²�
cu produc�torii:

a) S� organizeze prin indicaə§§=¤~¡²­°§§=¢£producə§£=E®ª~¬²£I=~¬§«~ª£I=±­ªI=°£±³°±£=¢£=~®�, etc.), pentru asigurarea
unui efect maxim din exploatarea acestora;

b) S� �ndrumeze temeinic produc�torii agricoli spre un sistem de producere modern prin instruiri privind
prelucrarea corect� a solului, utilizarea seminə£ª­°=ɗ§=«~²£°§~ª³ª³§=±�ditor adaptate condiə§§ª­°=¬­~±²°£=¬~²³°~ª£I
modalit�ə§=¢£=§«®ª§¡~°£=Ĭ¬=®°­§£¡²£=Ĭ¬=±¡­®=¢£=¤§¬~¬ə~°£I=£²¡K

c) S� informeze produc�torii agricoli despre provoc�rile majore actuale din sector la nivel global ceə§¬=¢£
degradarea resurselor naturale precum este solul, ap�, atmosfer�,ɗ§=®°­®³¬£°£~=¢£=±­ª³ə§§X

d) S� ofere consultaə§§=~¥°­¬­«§¡£I=¸­­²£¦¬§¡£=±®£¡§~ª§¸~²£=¢£=±­ª³ə§­¬~°£=~=³¬­°=®°­ ª£«£=~®�rute �n procesul
tehnologic de producə§£=±³ =~¡ə§³¬£~=¤~¡²­°§ª­°=¢£=°§±¡X

e) S� identifice situaə§§= ¢£= °§±¡= ¡³= §«®~¡²= °£¥§­¬~ª= ~±³®°~= ±£¡²­°³ª³§= ~¥°§¡­ªI= ¡³= «�suri de redresare
conving�toare, �n baza unor indicatori ce reflect� problemaɗ§=±­ª³ə§~=Ĭ¬=~¡£±²=±£¬±K

Aceast� structur� �n managementul riscului va constitui ca o punte de conexiune prin cooperare a activit�ə§§
rezultatelor mediuluiɗ²§§¬ə§¤§¡=¡³=®°~¡²§¡~=~¥°§¡³ª²³°§§=¢§¬=ə~°�. Astfel, rezultatele cercet�rilor trebuie s� se reg�seasc�
�n efectele economice, prin aplicarea acestora at�t �n structurile economice, c�t�i sociale la nivel naə§­¬~ªK=m£¬²°³=~
valorifica rolul mediuluiɗ²§§¬ə§¤§¡=Ĭ¬=¢£¸´­ª²~°£~=ə�rii este apreciat ca factorii de decizie din organele executive de stat
s� conlucreze cu acesta, deoarece serviciul de cercetare din domeniu va dezvoltaɗ§=²°~¬±¤£°~=±­ª³ə§§=ª~=®roblemele din
agricultur�, iar prin rezultatele de  cercetare va informa factorii de decizii a autorit�ə§ª­°=¢£=±²~²=¢£±®°£=~¥°§¡³ª²³°��ca
prioritate de dezvoltare rural��i provocare de mediu.

2. Sistemul managerial la nivel primar�inferior din cadrul �ntreprinderilor de producə§£=~¥°§¡­ª£=¡­¬±²§²³§²
din speciali�ti ai sferei administrative precum conduc�tor, contabil, agronom, inginer, etc. Num�rul de reprezentanə§
administrativi depinde de m�rimea entit�ə§§I=¢£~¡£§~=Ĭ¬²°£®°§¬¢£°§ª£=«~§=«~°§=´­°=¢§±®³¬£de un necesar de speciali�ti
mai divers comparativ cu micii produc�tori pentru care este specific o singur� persoan��conduc�torul, care este de
obicei�i produc�torul direct. Obligaə§§ª£=¢£= ~¸� a acestei structuri manageriale este de a gestiona procesulde producə§£
de la etapa de planificare p�n� la recoltarea propriuzis�. Deoarece provoc�rile cu care se confrunt� �nsu�i procesul de
producə§£=Ĭ¬=~¥°§¡³ª²³°� sunt numeroase, acest sistem managerial nu este �n m�sur� s� gestioneze eficient problemele
careapar, dar nici nu-�i propun ca scop m�suri de gestiune. Atenə§~=~¡£±²­°~=´§¸£~¸� procesul de producə§£=Ĭ¬=±§¬£=®°§¬
operaə§³¬§=²°~¢§ə§­¬~ª£=¢£=¢­ Ġ¬¢§°£=~=±³°±£ª­°=¢£=¬³«£°~°I=®°­¡³°~°£~=³¬­°=£ª£«£¬²£=¢£=¡­±²I=®°­¡£±³ª=¢£=¡³ª²§´~°£=Ĭ¬
sine, care-i urmat deo perioad� de a�teptare �a milei naturii� s� creeze condiə§§=¤~´­°~ §ª£=®£¬²°³=¡°£ɗ²£°£~=ɗ§
dezvoltarea culturilor.

Lipsa cunoɗ²§¬ə£ª­°=±®£¡§¤§¡£=ɗ§=~=¡­«®£²£¬ə£ª­°=¢£=¥£±²§³¬£I=§¬±³¤§¡§£¬ə~=±³°±£ª­°=¤§¬~¬¡§~°£I=¢£¸~±²°£ª£=¬~²³°~ª£
� toate genereaz� realprobleme manageriale de sector subgestionat. Deaceia este nevoie de modificat structura
sistemului managerial, cu scopul de a ajuta modernizaea sectorului agricol prin conlucrarea cu mediulɗ²§§¬ə§¤§¡=~
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managementului. Produc�torii agricoli trebuie s� cunoasc� factorii de influienə� asupra rezultatelor, folosind metode
de analiz� a efectelor sub influenə~=¢§°£¡²� a factorilor naturali care sunt extrem de variabili.

Sistemul managerial superior trebuie s� se angajeze activ �n analiza posibilit�ə§ª­°=¢£=~®ª§¡~°£=~=³¬­°=®­ª§²§¡§=¢£
gestiune, care s� rezolve probleme legate de management, de dezvoltarea rural�, de promovarea unor soiuri de active
biologice cu randament ridicat �i rezistente la boli �i modific�rile de mediu, de probleme legate de prelucrarea�i
comercializarea producə§£§=~¥°§¡­ª£I=±� promoveze prin informare necesitatea�i posibilitatea �mbun�t�ə§°§§=®°~¡²§¡§ª­°=¢£
mediu. Acest sistem managerial trebuie s�se subordoneze structurii ministeriale, s� conlucreze cu mediulɗ²§§¬ə§¤§¡=ɗ§=±�
sporeasc� indicatorii rezultativi din domeniu la toate etapele de producə§£==§¬¡ª³±§´=ɗ§=¢£=§¬¤°~±²°³¡²³°~=~¥°§¡­ª�. �ncurajarea
dezvolt�rii economice, acomodarea procesuluide producə§£=ª~=±¡¦§« �rile climaterice�i asigurarea securit�ə§§=~ª§«£¬²~°£
trebuie s� constituie rezultatul conlucr�rii comune dintre politicile de statɗ§=«£¢§³ª=ɗ²§§¬ə§¤§¡=~ª=ə�rii.

Intervenə§~=ɗ²§§¬ə£§=Ĭ¬=~¥°§¡³ª²³°�, trebuie s� fie cuprinz�toare,ə§n�nd cont de extinderea sectorului, cu implicarea
tuturor subiecə§ª­°=¢§¬=°~«³°�, c�tɗ§=¢§¬=~ª²£=¢­«£¬§§=¡­§¬²£°£±~²£K=^ ­°¢~°£~=ɗ²§§¬ə£§=ª~=¬§´£ª=¬~²§­¬~ª=´~=¡­¬²°§ ³§=ª~
�mbun�t�ə§°£~=«£¡~¬§±«³ª³§=¢£=¡­­°¢­¬~°£=~=®ª~¬§¤§¡�riiɗ§=¤§¬~¬ə�rii, evit�nd dublarea�i utilizarea ineficient� a resurselor.

CONCLUZII
Analiz�nd datele statistice din sectorul agricol se poate de concluzionat c� avem o eficienə� sc�zut� prin faptul c� :

Reformarea sistemului agricol dup� anii 1990 au dus la desfiinə~°£~�ntreprinderilor agricole mari, care
conlucrau activ cu mediulɗ²§§¬ə§¤§¡I=~®ª§¡~³=°£~ª§¸�rile acestora �n practic�;ɗ§=~³=¥£¬£°~²=~®~°§ə§~=³¬³§=¬³«�r mare de
�ntreprinderi mici, care aplic� metode dep��ite �i neeficiente.

Acə§³¬§=¡­¬¡°£²£=¢£=Ĭ« ³¬�t�ə§°£a situaə§£§=ª~=«­«£¬²³ª=~¡²³~ª=¬³=±£=®°£´�d, iar micii produc�tori nu cunosc
m�suri ce trebuie de �ntreprins pentru ca situaə§~=±� devin� cum trebuie.

Materialul semincer, s�ditor�i rase de animale se utilizeaz� la �nt�mplare, f�r� a cunoa�te productivitatea
potenə§~ª��i particularit�ə§ª£=²£¦¬­ª­¥§¡£K

Creɗ²£°£~=¡£°£°§§=ª~=®°­¢³±£ª£=~ª§«£¬²~°£=ª~=¬§´£ª=¥ª­ ~ªI=±³ ¬³²°§ə§~=Ĭ¬=³¬£ª£=°£¥§³¬§I=§¬¢§¡� necesitatea sporirii
cantit�ə§§=¢£=®°­¢³¡ə§£=¢§¬=~¥°§¡³ª²³°� peste necesit�ə§ª£=®°­®°§§I=§~°=£¶¡£¢£¬²³ª=±� fieexportat, astfel sporind sursele
financiare ale produc�torilor.

Se constat� importuri masive pentru domeniul agroalimentar precum material s�ditor, s�m�nə�, animale,
�ngr���minte, substanə£=¤§²­±~¬§²~°£I=³²§ª~¨£=ɗ§=²£¦¬§¡� agricol��toate acestea reprezint� o pondere mare �n elementele
de cost a producə§£§=~¥°§¡­ª£=~³²­¦²­¬£I=¢£´£¬§¬¢=¬£¡­«®£²§²§´�.

Se constat� o capacitate redus� de transfer a producə§£§=~¥°§¡­ª£-materie prim� �n produse finite�obə§¬³²£=®°§¬
procesare cu o valoare ad�ugat� mai mare;

Seconstat� o pondere mare �n total exporturi a produselor agricole neprocesate cu o valoare ad�ugat� mica.
Reabilitarea situaə§£§=¢§¬=±£¡²­°³ª=~¥°§¡­ª=~³²­¦²­¬=¬³=£±²£=®­±§ §ª� f�r� un personal calificat�i rezolvarea

tuturor problemelor constant, �mpreun��i  nu �n medii separate. Astfel, coerenə~=¢£¡§¸§§ª­°=ª³~²£=¢£=­°¥~¬£ª£=¢£=±²~²
�mpreun� cu mediulɗ²§§¬ə§¤§¡=´~=¢£´£¬§=¤­~°²£=³²§ª��i important�.

Discutarea rezultatelor:Vulnerabilitatea sectorului agricol genereaz� cre�terea expunerii la riscuri, iar gradul
redus de rezistenə� a produc�torilor se explic� prin lipsa sau insuficienə~=¢£=°£±³°±£=Ĭ¬=~¡£±²=±£¬±=ɗ§=~=¡­«®£²£¬ə£ª­°=¢£
gestiune eficient� a activit�ə§§=®°§¬²°£=®°­¢³¡�tori. Problemele nerezolvate�i acumulate �n timp au ad�ncit absentismul
de conlucrare dintre decidenə§§=£¶£¡³²§´³ª³§=ɗ§=®°­¢³¡�tori �n ce prive�te �mbun�t�ə§°£~=±§±²£«³ª³§=¢£=¥£±²§³¬£=~=°§±¡³ª³§I
care la moment necesit��i resurse financiare ad�ug�toare. Situaə§~=¡°£~²� confirm� necesitatea de conlucrare pe nivele
de gestiune�i a unei asistenə£=ɗ²§§¬ə§¤§¡£=®°§´§¬¢=®°­ ª£«£ª£=¡³=¡~°£=±£=¡­¬¤°³¬²� sistemul managerial din agricultur�.
Conlucrarea trebuie s� se bazeze pe experienə~=®°­¡£±£ª­°=«~¬~¥£°§~ª£=~ª£=Ĭ¬²°£®°§¬¢£°§ª­°=~¥°§¡­ª£I=ə§¬Ġ¬¢=¡­¬²=¢£
particularit�ə§ª£=~¥°§¡³ª²³°§§=ɗ§=§¬¤ªuienə~=~¡£±²­°~=~±³®°~=®°­¡£±£ª­°=«~¬~¥£°§~ª£K=j­¢£ª³ª=¢£=¥£±²§³¬£=~=®°­¡£±£ª­°
agricole trebuie implimentate pe regiuni prin intermediul unor staə§³¬§=ɗ²§§¬ə§¤§¡£=£¶®£°§«£¬²~ª£K=`£°¡£²~°£~=²°£ ³§£=±�
propun� parametri-limit� a unor indicatori relevanə§=±§tuaə§§ª­°=¢£=°§±¡=®£¬²°³=¥£±²§³¬£~=§¬²£°¬�, iar�peste limita
acceptat� s� se transmit� gestiunea riscurilor sistemului superior de management. Astfel sistemul de gestiune a
riscurilor �n sectorul agricol va fi ca o plas� de siguranə� pentru produc�tori,gestionat� direct de organele executive �n
colaborare cu mediulɗ²§§¬ə§¤§¡K

Procesul de gestiune trebuie stabilit pe grupe de producə§£=ɗ§=®£=£²~®£=~ª£=¡§¡ª³ª³§=¢£
producə§£K=b±²£=§«®­°²~¬²=®£¬²°³=«~¬~¥£«£¬²³ª=§¬²£°¬=±� cunoasc� grupele deproducə§£=®°­¤§²~ §ª£=ɗ§=«~§=®³ə§¬
profitabile �n contextul diversific�rii pentru asigurarea unui proces de management mai eficient; s� identifice procesul
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tehnologic�ca durat� pentru producə§~=±£ª£¡²~²�. Dac� procesul tehnologic dureaz� mai mult de un an, atunci acesta
trebuie de gestionat ca investiə§§=Ĭ¬=§«­ §ª§¸�ri de active biologice, iar dac� dureaz� p�n� la un an, atunci se gestioneaz�
ca un proces curent. Aceasta va necesita gestiunea beneficiilor economice �n funcə§£=¢£=¢³°~²~=­ ə§¬£°§§=~¡£±²­°~K

Dezvoltarea sectorului agricol�i mediul rural trebuie s� constituie o parte
integrant� a politicilor naə§­¬~ª£=¢£=¢£¸´­ª²~°£=~¡²³~ª�. Performanə~=«£¢§³ª³§=ɗ²§§¬ə§¤§¡I=´~=¡­¬²°§ ³§=ª~=~²§¬¥£°£~

obiectivelor din sectorul agricol, valorific�nd potenə§~ª³ªagricol, prin �nv�ə�m�nt agricol performant, prin cre�terea
competenə£ª­°=®°­¢³¡�torilor, prin creɗ²£°£~=§¬´£±²§ə§§ª­°=Ĭ¬=¡£°¡£²~°£I=¡~®§²~ª=³«~¬=ɗ§=§¬¤°~±²°³¡²³°�.
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INTERDEPENDENCE BETWEEN COMMUNICATION AND NEGOTIATION IN THE
DECISION-MAKING PROCESS BETWEEN THE PARTIES
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ABSTRACT
In the literature, negotiations are treated by authors as a processinvolving two parties that have a

constructive dialogue to reach an agreement, compromise or understanding. Communication is also defined as a
process by which information in any form reaches from sender to receiver, and its finality can also be an agreement,
compromise or understanding. Starting from this hypothesis, the author presents a theoretical study of the
interdependence of these two elements presented in the vision of economic activity. The decision-making process is
present in all managerial elements, economic management activities, management processes as well as in those of
communication and negotiation. The determining factor for the study in this article is the particularities of the
decision-making process presented by the parties to the negotiation or communication. The author notes distinctive
and associated elements between the two processes that exist a multiplicative dialogue of the participating parties.
The ability to create relationships between partners or parties involved in transactions, exchanges, agreements,
conflicts, etc. depends on the elements of the decision-making process characteristic of negotiations. The
interdependence and the relationship between communication and negotiation is in the author’s view the
relationship between powers that contributes to symmetrical or complementary decisions between the two parties
participating in the dialogue. Finding the balance of power will be the idea of achieving the ideal dialogue between
the two parties involved and a contribution to achieving full equality between the two. Achieving this formula in the
process of negotiating or communicating the two parties can be treated as a success factor in transmitting the
message or information to the partner at fair value or a confrontation of two completely different parties that will
reach an effective exchange.

Keywords:communication, negotiation, process, power factor, decision process

�n literatura de specialitate negocierile sunt tratate de autori ca un proces �n care particip� dou� p�rə§=¡£
poart� un dialog constructiv pentru a ajunge la un acord, compromis sau �nə£ª£¥£°£K=`­«³¬§¡~°£~=ª~=¤£ª=¤§§¬¢
definit� proces prin care o informaə§£=±³ =­°§¡£=¤­°«� ajunge de la emitent la receptor, iar finalitatea acestuia poate
la fel fi un acord,compromis sau �nə£ª£¥£°£K=m­°¬§¬¢=¢£=ª~=~¡£~±²� ipotez� autorul prezint� un studiu teoretic al
interdependenə£§=~¡£±²­°=¢­³� elemente prezentate �n viziunea activit�ə§§=£¡­¬­«§¡£K=m°­¡£±³ª=¢£¡§¸§­¬~ª=£±²£
prezent �n toate elementele manageriale, activit�ə§le de gestiune economic�, procesele de dirijare precum�i �n cele
de comunicare�i negociere. Factorul determinant privind studiul din prezentul articol �l constituie particularit�ə§ª£
procesului decizional prezentat de p�rə§ª£=®~°²§¡§®~¬²£=ª~=¬£¥­¡§£°£=±~u �n comunicare. Autorul costat� elemente
distinctive �i asociate �ntre cele dou� procese ce persist� un dialog cu destinaə§£=«³ª²§®ª§¡~²§´� a p�rə§ª­°
participante. Capacitatea de creare a rapoartelor dintre parteneri sau p�rə§=§«®ª§¡~²£=Ĭ¬=²°~¬¸~¡ə§§I=±¡himburi,
acorduri, conflicte, etc. depinde de elementele procesului decizional caracteristic negocierilor. Interdependenə~=ɗ§
raportul dintre comunicare�i negociere �l constituie �n viziunea autorului raportul dintre putere care contribuie la
luarea deciziilor simetrice sau complimentare dintre cele dou� p�rə§=®~°²§¡§®~¬²£=ª~=¢§~ª­¥K=d�sirea punctului de
echilibru al puterii va constitui ideea realiz�rii ideale a dialogului dintre cele dou� p�rə§=§«®ª§¡~²£=ɗ§=­=¡­¬²°§ ³ə§£
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la obə§¬£°£~=°~®­°²³ª³§=¢£=£¥~ª§²ate deplin� dintre cei doi. Atingerea acestei formule �n procesul de negociere sau
comunicare a celor dou� p�rə§=®­~²£=¤§=²°~²~²� ca factor de succes privind transmiterea mesajului sau informaə§£§
c�tre partener la justa valoare sau o confruntare a dou� p�rə§=²­²~ª=¢§¤£°§²£=¡£=´­°=~¨³¬¥£=ª~=³¬=±¡¦§« =£¤§¡§£¬²K

Cuvinte cheie:comunicare, negociere, proces, factor de putere, proces decizional

INTRODUCERE
Negocierea este o form� de comunicare care include un proces comunicativ, dinamic, coordonat, asistat �n

cazul unui conflict de interese, prin care dou� sau mai multe p�rə§I=¡­¬¢³±£=¢£=«­²§´£=¢§¤£°§²£=ɗ§=¡~°£=Ĭɗ§=³°«�resc
propriile obiective, convin asuprapoziə§§ª­°=ª­°=®£¬²°³=~=~²§¬¥£=³¬=~¡­°¢=°£¡§®°­¡=~¡¡£®²~ §ªK=^¡£~±²~=£±²£=­=¤­°«�
democratic� de confruntare cu un partener, comunicarea are loc �ntre egali, �n sensul c� cel care pierde nu are nimic
de acord, nu poate face pretenə§§I=²­²=¡££~=¡£=£±²£=­¤£rit este un cadou de la c��tig�tor. Autorul �tefan Pruteanu [4]
afirm� c� �comunicarea implic� raporturi de putere �ntre parteneri, iar tranzac�iile (schimburile) care au loc �ntre ei
pot fi simetrice sau complementare�. Pe c�nd Gary Johns consider� c� �negocierea este un proces decizional �ntre
p�r�i interdependente care nu �mp�rt��esc preferin�e identice�. La fel g�sim aspecte teoretice ale comunic�rii si
negocierii �n lucr�rile savan�ilor din R. Moldova, ce au tangen�� cu tema articolului la Cojocaru V.[2], Nicolaescu
M., Burlacu N., Sarbu I., Graur Elena. Comunicare managerial� persuasiv� a fost studiat� de Djulieta RUSU, iar
stilurile de negociere de c�tre savantul Cova� Lilia [3].�argu Lilia[6] �n lucr�rile sale s-a exprimat mai complex
asupra relaə§£i dintre comunicare�i negociere argument�nd c� �negocierea este forma de comunicare ce presupune
un proces comunicativ, dinamic, de ajustare, de stabilire a acordului �n cazul apari�iei unor conflicte de interese,
prin care doua sau mai multe p�r�i, animate de mobiluri diferite si av�nd obiective proprii, ��i mediaz� pozi�iile
pentru a ajunge la o �n�elegere mutual satisf�c�toare�.

Negocierea afacerilor ca proces include o mul�ime de elemente �i activit��i ce condi�ioneaz� rezultatul
acesteia: planificarea, organizarea, controlul, responsabilit��ile, resursele, termenele, loca�iile, analiza pre �i post
negociere etc. [7] Totodat� men�ion�m c� �n Republica Moldova, companiile na�ionale nu au o cultur� bine
determinat� a negocierilor,[8] acest proces fiind dezvoltat spontan �i nu sistemic, managerii cunosc insuficient
metodele de negociere necesare dezvolt�rii rela�iilor de parteneriat.

Rezultate si discuə§§
Principalele tehnici de comunicare utile �n negocieri sunt adresarea de �ntreb�ri,ascultarea activ��i

urm�rirea unor indicii non-verbale, ceea ce v� permite s� primiə§=§¬¤­°«~ə§§=´~ª­°­~±£=¢£=ª~=®~°²£¬£°§K
Funcə§~=¢£=¡­«³¬§¡~°£=®£¬²°³=¡­ª£¡²~°£~=§¬¤­°«~ə§§ª­°=±£=°£~ª§¸£~¸� �n primul r�nd prin adresarea de �ntreb�ri

suplimentare, �ntreb�rile �ndeplinind alte roluri �n negocieri, cum ar fi:
¾ furnizarea de informaə§§
¾ menə§¬£°£~=³¬£§=~²«­±¤£°£=¢£=¬£¥­¡§£°£=ɗ§=¢§~ª­¥
¾ semnalarea inten�iilor negociatorului
¾ influen�area partenerului
¾ substituirea unui dezacord
�n procesul de negocieri,sunt folosite elemente ale comunic�rii pentru a manipula interlocutorii �n scopul

atingerii obiectivelor. �ntr-o lume ideal�, ar fi minunat dac� nu ar trebui s� renunə§=ª~=¬§«§¡=®£¬²°³=~-ə§=±~²§±¤~¡£
nevoile. Dar, deoarece acest lucru nu este posibil, se recomand� s� renunə~ə§=ª~=¡£´~=®£¬²°³=~=­ ə§¬£=~ª²¡£´~=Ĭ¬
schimb. Succesul negocierilor depinde �n mare m�sur��i de modul �n care acestea au fost preg�tite. Condiə§§ª£
prealabile pentru prezentarea poziə§£§=¢£=¬£¥­¡§£°£I=®°£¡³«=ɗ§=~°¥³«£¬²£ª£=ɗ§=±²°~²£¥§§ªe utilizate, sunt construite �n
etapa anterioar� negocierilor.

Negocierea reu�it� evidenə§~¸� abilit�ə§ª£=¢£=¡­«³¬§¡~°£=Ĭ¬²°-un negociator deoarece aceasta se realizeaz�
printr-un dialog [1]. Negocierea este afectat� �n procesul comunic�rii prin rela�iiledintre p�r�i precum sunt: emo�ii,
amenin��ri, gesturi, presiuni etc. Astfel important consider�m separarea rela�iei personale ale p�rə§ª­°=¢£=®°­ ª£«~
�n sine. Consider�m c� calit�ə§ª£=¡­«³¬§¡�rii �n procesul negocierii sunt :

Claritatesistematic�-iradiere
Corectitudinea- �n conformitate cu norma gramatical�
Proprietatea de potrivire a cuvintelor
Preciziaɗ§=®³°§²~²£~=±³¬²=£¶~¡²=¡££~=¡£=~´£ə§=¬£´­§£
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Concizia se concentreaz� asupra obiectului
Naturalitatea stilului propriu nu este impus�
Demnitate-inofensiv�
Armonia conform intenə§£§
Vedere exact�, binevoitoare
Indiferent de procedur�, de capacitatea negociatorului,�i alte elemente important este s� fie preg�tite

negocierile�i s� �ndeplineasc� cele trei etape principale de desf��urare.�n procesul de preg�tire se va atrage atenə§~
la urm�toarele elemente.

a) stabilirea obiectivelor negocierilor: primul obiectiv al liniei este cel mai bun rezultat realizabil; ultima linie
a obiectivului- nu mai puə§¬= ³¬�, dar totu�i acceptabil� ca rezultat; obiectiv- ceea ce v� aɗ²£®²~ə§=±� atingeə§=£¤§¡§£¬²K

b) o evaluare a cazului celeilalte p�rə§I=Ĭ¬=³°«~=§«®ª£«£¬²�rii urm�toarelor m�suri: s� �ncerc�m s� stabilim
care sunt cerinə£ª£=¡£ª£§ª~ª²£=®�rə§=ɗ§=¡£=Ĭ¬¡£~°¡� s� �ndeplineasc�; s� verific�m dac�exist� de fapt probleme sau
probleme specifice �n spatele �ntreb�rilor sau revendic�rilor; s� schimb�m datele pe care le deə§¬£«=Ĭ¬~§¬²£=¢£
negocieri; s� ne g�ndim la fapte sau argumente ce le poate folosi cealalt� parte �n dialog; s� c�ut�m subiecte cheie care
pot afecta cursul�i rezultatul negocierilor sau �nt�rzierile; s� evit�m provocarea confuziei �n timpul negocierilor.

c) evaluarea punctelor tari�i a punctelor slabe.
Negociatorul trebuie s� adopte moduri specifice de comunicare pentru a menə§¬£=ɗ§asigura c�t mai eficient

strategia�i tactica adoptate de echipa sa de negociere. �n figura 1 sunt prezentate cele mai �nt�lnite tehnici �i tactici
de comunicare �n negociere.

Figura 1. Tehnici de comunicare …n negociere
Sursa:elaborat de autor

Consider�m c� procesul de receptare �i interpretare a mesajelor prin participarea celui care ascult� la
�n�elegerea epizodului discutat reprezint� cheia de succes la tehnica ascult�rii. Reac�iile adversarului �n procesul
de negociere reprezint� o surs� suplimentar� dar foarte important� de informa�ie despre starea, nevoile, atitudinea
partenerului la momentul negocierii. O modalitate de reducere a rezisten�ei prin dovezi devine o dovad� a
argument�rii subiectelor �n perioada prenegocierii, fapt ce va permite realizare negocierilor �n scurt timp�i o
�ncredere mai mare, fapt prin care sunt verificate toate argumentele de partener anterior. Aceasta va insufla
�ncredere �n cazul �n care partenerii �nc� nu se cunosc, sau evitarea unor situaə§§=¢£=¡­¬¤ª§¡²K=r¬=°­l important �n
acest comportament al comunic�rii �l joac� puterea de convingere a partenerului. Argument�rile pot fi diferite,
astfel menə§­¬�m unele dintre care:

- apelarea la subiecte si argumente generale ( se vor face paralele dintre legislaə§§=±~³=£¶£mple concrete
de documente)

Tehnici

Ascultarea activ�

Urm�rirea semnalelor neverbale

Argumentarea

Motivarea

Tactici

etalarea document�rii

tactica expertului

tactica pas cu pas

tactica ascult�rii
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- prin inducə§£=ª~=¡~°£=±£=´­°=®°£¸£¬²~=£¶£«®ª£=®£°±­¬~ª£=¢£=¬£¥­¡§£°§=®£°±­¬~ª£=Ĭ¬=¡~°£=~ə§=~´³²=±³¡¡£±K
Se poate de prezentat exemple nereu�ite ale altor negociatori pentru a fi evitate �n aceast� rud� de comunicare.

- un apella fel poate fi o tehnic�.
- eliminarea alternativelor reprezint� o tehnic� a argument�rii prin raə§­¬~ª§¸~°£I=¡£=«~¬§¤£±²� respect faə�

de partener �n cazul �n care nu a reu�it s� se g�ndeasc� la toate variantele posibile.
- apelul la o autoritate�se manifest� prin reglement�ri clare din partea unor autorit�ə§=¡£=«­¬§²­°§¸£~¸�

domeniul de activitate. �n acest caz se va c�ɗ²§¥~=³¬=°£±®£¡²=¢§¬=®~°²£~=®~°²£¬£°³ª³§=®£¬²°³=¡³¬­~ɗ²£°£~=ª£¥§±ª~ə§£§
interne. La fel puteə§=¤§=²°~²~²=¡~=³¬=®~°²£¬£°=±£°§­±K

La fel se poate de manipulat cu �ntreb�ri de ordin personal precum: informarea despre s�n�tatea partenerului
sau modul �n care a suportat c�l�toria, daca acesta s-a deplasat �n perioada organiz�rii negocierilor, etc.

Convingerea la fel reprezint� o tehnic� pe care o vor folosi negociatorii �n procesul comunic�rii. Fiecare
persoan� are anumite metode prin care obə§¬=¡££~=¡£=Ĭɗ§=¢­°£ɗ²£W=¢£=£¶£«®ª³=±£¢³¡ə§~=±~³=­=~ª²� extrem� intimidare.
Pentru a convinge pe cineva, trebuie s� v� g�ndiə§=ª~=«­¢³ª=Ĭ¬=¡~°£=~°¥³«£¬²£le dvs. ar putea transmite acelei
persoane unul dintre urm�toarele elemente dorite: apartenenə~=ª~=³¬=¥°³®=¢£=­~«£¬§=®£=¡~°£=Ĭª=¡­¬±§¢£°� valoros;
stima de sineɗ§=°£±®£¡²³ª=®£°±­¬~ªX=¢£¸´­ª²~°£~=ɗ§=£¶£¡³ə§~=§¬²£°¬�.

�n fine toate se reduc la tipurile clasice de comunicare.
Comunicarea orala
�n general, acə§³¬§ª£=Ĭ¬²°£®°§¬±£=Ĭ¬=°£ª~ə§~=¡³=­=~ª²~=®£°±­~¬~=±£= ~¸£~¸� pe un mesaj exprimat oral.

Comunicarea orala difer� �n mod categoric fata de cea scrisa prin aceea ca ofer� mult mai multe mijloace de
exprimare a informaə§§ª­°=¤~²~=¢£=§¬²£°ª­¡³²­°K=b¶§±²~=¢­«£¬§§=Ĭ¬=¡~°£=¡­«³¬§¡~°£~=­°~ª~=£±²£=±§¬¥³°~=«­¢~ª§²~²£
de a transmite informaə§~W=±§«®­¸§­~¬£I=¡­¬¤£°§¬ə£I=«£±£=°­²³¬¢£I=Ĭ¬²Ġª¬§°§=¢£=~¤~¡£°§I=²Ġ°¥³°§=£²¡K=l=~±£«£¬£~
forma de comunicare ofer� posibilitateade a corecta cele exprimate atunci c�nd partenerii de negociere, de
discuə§£I=¢£=~¤~¡£°§I=¬³=~³=Ĭ¬ə£ª£±=«£±~¨³ªI=±~³=¢£=~¡¡£¬²³~=³¬£ª£=®�rə§=~ª£=~¡£±²³§~I=¢£=~=¡ª~°§¤§¡~=~¬³«§²£=§¢£§=±§
de a exprima atitudini. Uɗ³°§¬ə~=¢£=£¶®°§«~°£=~=³¬£§=®£°±­~¬£=¢£®§¬¢£, �n primul r�nd, de calit�ə§ª£=±~ª£=´­¡~ª£I
respectiv, de pronunə§£=ɗ§=®°­¬³¬ə§£I=®°£¡³«=ɗ§=¢£=¡³ª²³°~=±~K=m°­®°§£²�ə§ª£=´­¡~ª£=~ª£=³¬³§=~¬³«§²=§¬¢§´§¢=±³¬²=Ĭ¬
mod constant �n mecanismele vorbirii, c�mpulɗ§=§¬²£¬±§²~²£~=´­¡§§I=´­ª³«³ª=ɗ§=²§« °³ªI=¢§¡ə§~�i accentul, viteza
de exprimare etc. �ntr-o abordare multicultural�, prezentarea oral� se poate face �n o varietate de moduri.
Americanii, de exemplu, prefer� prezent�rile care se simt naturale, �n timp ce cei din alte culturi g�sesc prezent�ri
formale lipsite de profesionalism.Pentru o mai bun� recepə§£=~=«£±~¨³ª³§=®£¬²°³=®³ ª§¡I=´­° §²­°³ª=~°=²°£ ³§=±�
vorbeasc� simplu�i clar, concentr�ndu-se pe acele idei care au un sens general, evit�nd s� se refere la activit�ə§
cu aplicabilitate la nivelnaə§­¬~ª=±~³=°£¥§­¬~ªI=¡~°£=®­²=®�rea parteneri de afaceri nesemnificativi. �n general, este
v�zut ca un vorbitor politicos care �ncearc� s� foloseasc� c�teva cuvinte �n discursul s�u de c�tre ascult�tori,
indic�nd interesul s�u pentru limba�i, prin urmare, pentru culturaə�rii din care provin. Vorbitorul trebuie s� aib�
r�bdare �n orice prezentare. El ar trebui s� �i invite pe ascult�tori s� acorde atenə§£=¢~¡� mesajul transmis nu este
pe deplin �nə£ª£±K

O mare importanə� este faptul c� �nainte de discuə§i trebuie s� desf��oare o prezentare ampl� a propriei
sale companii. Acest lucru se datoreaz� faptului c� negociatorul�i compania pe care o reprezint� se pot bucura
de �ncrederea celor c�rora li se adreseaz�.

Comunicarea scris�
Mesajul scris ofer� mai puəin� libertate dec�t comunicarea verbal�, deoarece necesit� stil personal�i

necesit� mai mult� creativitateɗ§=§«~¥§¬~ə§£K=m°§¬²°£=«§¨ª­~¡£ª£=¢£=¡­«³¬§¡~°£=®°§¬=«£±~¨£I=³°«�toarele sunt cele
mai des utilizate:

- cerere�i ofert�;
- scrisori de intenə§£X
- contracte;
- biografie\ CV;
- scrisori de mulə³«§°£X
- rapoarte (interne sau externe);
- standarde interne sau externe de performanə�
- cataloage, broɗ³°§=ɗ§=~ª²£=¤­°«£=¢£=«£±~¨£=®³ ª§¡§²~°£=~ª£=­°¥~¬§¸~ə§£§K
Comunicarea scris� este utilizat� �n principal �n etapele preliminare ale negocierilor �ntre companii care
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contacteaz� pentru prima dat�. Treptat, dup� ce se realizeaz� �ncrederea reciproc�, importanə~=¡­«³¬§¡�rii scrise
scade, contractele �ncheiate devindin ce �n ce mai concise datorit� creɗ²£°§§=§«®­°²~¬ə£§=¡­«³¬§¡�rii orale�i a
negocierii. Comunicarea scris� omite glumele, jargoanele sau alte impedimente pentru o claritate a mesajului.
Menə§­¬�m ca obstacole: cultura, educaə§~=ɗ§= §±²­°§~ =¤§£¡�ruia dintre noi; percep�ie; concentraə§-v� pe cuvinte, nu
pe mesajul �n sine; atenuare datorit� c�reia credem c� o informaə§£=¬³=~°£=´~ª­~°£=®£¬²°³=~ªə§§=±~³=£±²£=¢£¨~=¡³¬­±¡³²�.

Comunicarea extraverbal�
Comunicarea, �nə£ª£~±~=¡~=«­¢=¢£=§¬²£°~¡ə§³¬£I=¢£=±¡¦§« =¢e informaə§§=Ĭ¬²°£=®£°±­~¬£I=±£=¢£±¤��oar� nu

numai prin schimburi de cuvinte ci si prin schimburi de priviri, gesturi, mimica, poziə§§=~ª£=¡­°®³ª³§=£²¡K
�n cursul dialogului, cuv�ntul si gestul- inclusiv mimica- formeaz� un corp comun. Calea de comunicare

este multinodal�: optico-vizuala, acustico auditiva, cinetico-tactica etc. Comunicarea non-verbala poate susə§¬£I
completa, infirma sau substitui un mesaj exprimat �n cuvinte.

Formele comunic�rii extraverbale se refera la:
- accent- acesta �nseamn�enunə~°£~=¡³=§¬²£¬±§²~²£=±®­°§²~=~=³¬­°=«£±~¨£X
- intonaə§~=±£=¡­¬¡°£²§¸£~¸� prin variaə§~=Ĭ¬�lə§«§§=´­¡§§I=°£~ª§¸Ġ¬¢³-se astfel transformarea unor afirmaə§§=Ĭ¬

�ntreb�ri sau invers;
- pauzele sunt acele modalit�ə§=¢£=±£®~°~°£=~=´­° §°§§=Ĭ¬=¥°³®³°§=¢£=¡³´inte si care pot da indicaə§§=Ĭ¬=¤³¬¡ə§£=¢£

lungimea lor si de starea afectiva a vorbitorului;
- ritmul consta �n alternarea silabelor accentuate si neaccentuate;
- mimica este modalitatea prin care se modifica expresia fetei umane pentru a indica modulde participare al

vorbitorului la comunicarea pe care o face;
- fizionomia prin care se transmit st�rile afective ale persoanei.

Simplific�nd modelul fetei umane si reduc�nd-o la trei component (spr�ncene, ochi, gura) se poate ilustra
felul �n care se transmit aceste informaə§§K

Iar alt component �l constituie�gestica, care este complexul realizat din mi�c�rile m�inilor, braə£ª­°=±§
corpului.Mesajele trupului transmit informaə§~=«~§=³ɗ­°=±§=«~§=°~®§¢=¢£¡Ġ²=¡£ª£=´£° ~ª£I=®°§¬=±¡¦§« ³°§=¢£priviri,
prin gesturi, mimica, postura etc. �n totalul informaə§£§=²°~¬±«§±£=Ĭ¬=¡­«³¬§¡~°£~=§¬²£°³«~¬~I=«£±~¨£ª£=´£° ~ª£
reprezint� p�n� la cel mult, 35%, iar cele non-verbale cel puə§¬=SRBK

Comunicarea non-verbal� include caracteristici comportamentale precum:
a) comportamentul non-verbal are �ntotdeauna o valoare comunicativ�;
b) comportamentul non-verbal este ambiguu. Mesajele exist� constant, dar nu pot fi citite �ntotdeauna cu

exactitate sau la timp. Adesea, �n graba noastr� de a le descifra, facem gre�eli grave �n interpretare;
c) comunicarea non-verbal� exprim� atitudini�i sentimente mai u�or dec�t concepte �i idei;
d) Comportamentul non-verbal leag� diferite limbi�i culturi, �n sensul c� adesea au acela�i sens ca

aproape oriunde �n lume. Exprimareafericirii, tristeə§§I=±~²§±¤~¡ə§£§I=¤³°§£§I=~¡­°¢³ª³§I=¢£¸~¡­°¢³ª³§=£²¡K=^®~°£=Ĭ¬
culturile �i limbile P�m�ntului.

f) comportamentul non-verbal are o puternic� amprent� cultural��i social�. Multe gesturi�i posturi
corporale tr�deaz� sfera socio-cultural� �n care persoana tr�ie�te sau tr�ie�te �n prezent.

Totodat� menə§­¬�m c� chiar dac� procesul comunic�rii este studiat de savanə§=ɗ§=£¶§±²� foarte multe
recomand�ri, exist� posibilitatea de a avea mai multe deficienə£=Ĭ¬=®°­¡£±³ª=¡­«³¬§¡�rii. �n figura 2autorul
studiind sursele de literatur� �n domeniu prezint� o clasificare a impedimentelor de comunicare.
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Figura 2. Tipuri de …mpiedimente de comunicare …n negocieri
Sursa:elaborat de autor

�n rezultatul studiilor, autorii au constat cp exist� posibilit�ə§=¢£=­«§²£°£=~= ~°§£°£ª­°=±~³=¢£=¢£®��ire a
acestora cu ajutorul unor manevre. �n calitate de manevre recomand�m:

- preg�tirea mai multor argumente cu acelaɗ§=±£¬±=®£¬²°³=~=~´£~=­=¡ª~°§²~²£=Ĭ¬=£¶®ª§¡~ə§§
- punem �n evidenə� atractivitatea. Nimeni nu a cedat folosind elemente de marketing.
- puterea autorit�ə§§=®­~²£=±~ª´~=±§²³~ə§~=~²³¬¡§=¡Ġ¬¢=«£±~¨³ª=¬³=£±²£recepə§­¬~²K
- modificarea strategiei, tacticii sau tehnicilor atunci c�nd nu sunteə§=Ĭ¬ə£ª£±
- micɗ­°~°£~=´§²£¸£§=¢£=²°~¬±«§²£°£=~=«£±~¨£ª­°=®£¬²°³=~=¤§=Ĭ¬ə£ª£±=ɗ§=~=®£°«§²£=°£¡£®²­°³ª³§=±� perceap�
- repetarea mesajului dup� necesitate.
�n concluzie venim cu argumentul lui Henry Wold asupra procesului de comunicare �n fond care

exprim�:"Omul este singura fiin�� creatoare, deoarece este singura fiin�� care a izbutit s�-�i foloseasc� gura nu numai
pentru a consuma natura, ci �i pentru a comunica idei, dep��ind vederea prezentului cu ajutorul vorbirii despre
viitor" Exist� mai multe opinii ale savanə§ª­°=¡­¬²£«®­°~¬§=ɗ§=¡ª~±§¡§=®°§´§²­°=®°­¡£±³ª=¡­«³¬§¡�rii �i leg�turii
acestuia cu procesul negocierilor,�i toate re reduc la un succes al acestora. Faptul c� doar prin comunicare cei doi
pot �nə£ª£¥£=¡£=Ĭɗ§=¢­°£±¡=®~°²£¬£°§§=ª­°=ɗ§=ª£=®­²=£¶®ª§¡~=¡³«=±£=®­~²£=Ĭ¬²Ġ«®ª~=~¡£±²=¤~®²=£±²£=£´§¢£¬²K=k­§=®³²£«
doar perfecə§­¬~=~¡£±²=®°­¡£±=ɗ§=¢§°£¡ə§­¬~=±­ª³ə§­¬~°£~=~¡£±²³§~=Ĭ¬=¤~´­~°£~=°£¸³ª²~²³ª³§=~ɗ²eptat. �n cazul �n care un
negociator va reu�i s� �mbine arta de a vorbi cu arta de a scrie, a t�cea, a ascultaɗ§=~=~¡ə§­¬~=~²³¬¡§=±³¡¡£±³ª
negocierilor va fi rezultat al unei comunic�ri eficiente. Pe final a� dori s� �nchei cu un citat al autorilor Selaru V.,
Coman C.[5] privind rolul comunic�rii �cu c�t ie�ti mai aproape, cu at�t ie�ti mai departe� fapt ce ne avertizeaz� �n
procesul negocierilor.
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ABSTRACT
The article explains the issues of improving tourism management strategies, the main directions of

management, assessing thesocio-economic role of tourism, the application and strategic improvement of strategic
models in tourism management, the current state and prospects of tourism development in Azerbaijan and the
introduction of forecasting methods.

Key words:marketing, tourism, market, strategies, improvement.
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SUMMARY
The article explains the issues of improving tourism management strategies, the main directions of

management, assessing the socio-economic role of tourism, the application and strategic improvement of strategic
models in tourism management, the current state and prospects of tourism development in Azerbaijan and the
introduction of forecasting methods.

INTRODUCT�ON
The purpose of the study of the subject �Marketing in the tourism industry� is the formation of students’

marketing experience in the tourism market; The purpose of the subject �Marketing in the tourism industry� is the
development of methods of analysis and forecasting of the tourism services market, the development of new tourism
products, the development of these products, the determination of the directions of organization of marketing
activities and the development of marketing strategies at tourism enterprises, the specification of the present and the
level required in strategic road the map. As a result of studying this subject, students will learn: thefeatures of
marketing in tourism, the sequence of marketing activities, marketing research technologies, product manufacturing
and marketing strategies of enterprises, directions for improving marketing strategies in tourism. It can be used in
the study of the course "Economic Theory".

MA�N PART OF THE RESEARCH
The development of the tourism sector has led to the formation of new tourist centers in developing countries

along with the historically established traditional tourist regions of Europe and North America. Thus, the number of
tourist zones formed in developing countries has increased compared to existing tourist centers in developed
countries. According to the UN World Tourism Organization, due to the rapid development of the international
tourismindustry, the annual increase in the number of foreign tourists will exceed 43 million people and reach 1.8
billion by 2030. The number of tourists from other countries in the newly created tourist areas will be twice as much
as in traditional tourist centers.

In general, in line with the growing dynamics of the tourism industry today identified five major global

1 e-mail: ayxanabdullayev@mail.ru
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trends in the development of tourism strategies it was shown that travel companies successfully apply and use them:
1.States and travel companiesform and promote a new travel brand I prefer to do. Modern global advertising

models, social networks and the emergence of a huge mass of consumers have radically changed the global tourism
market. Given the rapid increase in the number of tourists, tourism has been able to diversify all types to the
maximum extent possible in order to serve tourists who prefer different areas of interest. In addition to providing a
wide selection of tourist areas, these indicators emphasize the need to reassess the existing structure and marketing
strategy in order to adapt to new market conditions. In this regard, state and private enterprises have taken initiatives
to more actively develop tourism, focusing on specialized tourism, various business models and travel brands,
offering exclusive and innovative offers for the tourism market.

2. Today, newly created tourist areas pay great attention to the availability of air transport as an important
factor. So advanced national diversified air transport for the purpose of economic efficiency in the practice of
countries in addition to ownership, at the same time, in connection with the offer of air tickets at a reasonable price,
steps are taken in different directions and the market is expanding. In addition, many countries donot have access
to serious investments to take measures to simplify the visa process to ensure.

3. Currently, leading projects in tourism areas are an important element in the implementation of the tourism
sector strategy. Projects of this type areoperational, large-scale investment projects in support of the tourism
strategy. At the same time, it plays an important role in the implementation of broad reforms and acts as a marketing
tool. Finally, leading projects from a geographical point of view,narrowing the scope and reducing the complexity
of reforms, tourism in general can have an optimal impact on the development of the industry.

4. Developed countries in tourism are directly alien to sector development
focus on investment. A number of events in the tourism sector emphasize the relevance of investments in

infrastructure development, since processes require large investments. At the same time, more international business
circles in the value chain will find cooperation with international investors effective even when there is no need for
investment due to their participation.

Travel companies to achieve tourism development to pay considerable attention to types of tourism, supply
and demand in this direction, it is especially important to ensure effective adaptation. From the point of view of the
proposal, it is necessary to determine the competitive zones for all types of tourism and increase competitiveness in
these areas. From the point of view of demand, important drivers are proximity to markets, visa procedures and
various transport links, especially the availability of direct air transport. In addition, an analysis of the social,
demographic, and tourist behavior of tourists can help create the most profitable programs.

In general, the Strategic Roadmap until 2020 in the tourism sector of our country has identified six targets
and is working to achieve these goals. Important measures are being implemented:

- For foreign tourists at hotel-type enterprises operating in Baku, the number of overnight stays increased
from 0.8 million per night in 2015 to 2020, to increase to 3.65 million per night;

- The life expectancy of each tourist visiting the country is from 2 to 3 days increase;
- 0.5 of the number of foreign tourists accommodated at hotel-type enterprises in the capital, an increase

from one million tourists to 0.9 million tourists by 2020;
- An increase in the number of low-budget tourists to 265,000;
- More than 40% of the use of existing medical facilities in the countryincrease up to 65%;
It is obvious that state support and forecasts for the development of tourism in the near future along with

the development of tourism will create conditions for the full use of companies working in this field. In this regard,
travel companies should pay particular attention to the following issues:

Travel companies should give preference to a detailed study of the behavior of tourists and their social,
demographic, needs and interests;

- it is important to increase the interest of foreign tourists to this area using the existing tourism opportunities
in the regions, especially those associated with the development of health tourism;

- Creation of tourist information points in different parts of Baku, to attract people visiting our country for
business purposes, as potential tourists;

- Cooperation with tour operators at the international level, especially to develop special programs for
countries with a visa facilitation regime with our country, especially important;

- Maximum diversification of tourism services, serious monitoring of trends in the world of international tourism;
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- Publication of information about services and projects on the websites of tour companies and ensure wide
dissemination of this information on the Internet at the international level.

CONCLUSION
The strategic roadmap covering various sectors of the country’s economy was adopted as part of the state

policy pursued in our country in accordance with the requirements of our time.  One of the most important areas of
this roadmap is the Strategic Roadmap for the development of a specialized tourism industry in the Republic of
Azerbaijan. The corresponding roadmap provides for the formation and support of competitive economic entities in
the field of tourism in the country and provides for the formation of relevant state bodies, including coordinating
organizations in this area.

National tourism companies in our country face both tangible and intangible obstacles in the formation of
marketing strategies. Thesebarriers or problems run counter to the tourism industry’s ability to profit and attract
tourists. From this point of view, the organization of activities in accordance with modern standards, the application of
innovations, international tourism standardscan increase the attractiveness and economic efficiency of a marketing
strategy. The marketing strategy should seriously use the country’s natural resources and cultural heritage in the
activities of tourism companies to attract foreign tourists. Travel companies should also take advantage of our country
in the use of alternative energy sources, and this should be used in developing an adequate marketing strategy.

Marketing strategy on the example of the Shahdag winter-summer tourism enterprise. The following
suggestions for the selection and effective organization of activities can be considered tin can:

- Commodity policy should be implemented in such a way as to satisfy the needs of all segments of the population;
- The principle of placement at a lower price should be observed when placing advertisements;
- Offer tourists environmental obligations when selling vacation packages;
- Take comprehensive measures to ensure that the tourism complex functions as a private sector entity;The

rapid development andeffective operation of travel companies is designed to maximize profitability. It should be
noted that the development of tourism will lead to an increase in government revenues and economic growth,
employment growth and positive trends in the socio-economic development of the regions.
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MANAGEMENT IN THE DOMESTIC CONTEXT

PRACTICA EVALU�RII PERFOMAN ɘbf=j^k^dbjbkqrirf=pbosf`ffilo=mr_if`b
⁄N C ONTEXTUL AUTOHTON

PavelOBOROCEAN1, PhD Student,
Moldova State University

National Institute for Economic Research,
Republic of Moldova

JELClassification: L 32; L 38; L53; H 83; H11.

ABSTRACT
Central and local authorities are responsible forensuring the proper functioning of public services, for which

they are obliged to identify the most effective ways of organizing them. The performance management in the field of
public services is a concept that appeared relatively recently in our country,and needs to be studied based on the
requirements of the existing socio-economic environment and the evolution of scientific views on performance
management. Given the fact that performance management is a fundamental premise in ensuring a sustainable
development of the economy, it is necessary to study the theoretical aspect and practical utility of this notion in
order to assess the existing situation and identify reserves for its improvement in the Republic of Moldova.

Key words: management, performance, public service, public sector, efficiency, local government, central government.

Autorit�•ile administra•iei publice locale�i centrale sunt responsabile de asigurarea bunei func•ion�ri a serviciilor
publice, fapt pentru care sunt obligate s� identificemodalit�•ile cele mai eficiente pentru organizarea acestora. Managementul
performan•ei �n domeniul serviciilor publice este un concept ap�rut relativ recent �nə~°~=¬­~±²°�,�i necesit� a fi studiatreie�ind
din cerinə£ª£=«£¢§³ª³§=±­¡§~ª-economic existent‚i de evoluə§~=´§¸§³¬§ª­°=ɗ²§§¬ə§¤§¡£=¡³=®°§´§°£=ª~=«~¬~¥£«£¬²³ª=®£°¤­°«~¬ə£§K
Reie�ind din faptul c� managementul performanə£§=°£®°£¸§¬²� o premis� fundamental� �n asigurarea unei dezvolt�ri durabile
a economiei, se impune necesitatea de studia aspectulteoretic�i utilitatea practic� al acestei noə§³¬§=¡³=±¡­®³ª=£´~ª³�rii situaə§£§
existente�i identific�rii rezervelor de �mbun�t�ə§°£=~=~¡£±²£§~=Ĭ¬=o£®³ ª§¡~=j­ª¢­´~K

Cuvinte cheie: managementul, performanə~I=±£°´§¡§§ª£=®³ ª§¡£I=±£¡²­°³ª=®³ ª§¡I=£¤§¡§£¬əa, autoritatea local�,
autoritatea central�.

INTRODUCERE
Unul dintre mecanismele eficiente, bazate pe indicatori obiectivi, creat �n vederea determin�rii calit��ii

serviciilor publice, este evaluarea performan�elor acestora. Destinat�cunoa�terii situa�iei reale a fiec�rui tip de
serviciu public, ea ofer� posibilitatea de a se detecta mai rapid eventualele puncte slabe, precum �i de a se observa
reac�iile beneficiarilor fa�� de solu�iile alese �i evolu�ia necesit��ilor pe care le exprim�.

Dac� �n cazul �ntreprinderilor care urm�resc numai ob�inere de profit, criteriile de performan�� se bazeaz� pe
trei principii: eficacitate, eficien��, economie, atunci, �n cazul serviciilor publice, �ndeplinirea acelora�i criterii de
performan�� se analizeaz� �n func�ie de parametrii avantajului social �n detrimentul celui economic.

Performan�a serviciilor publice poate fi atins� �n func�ie de realizarea echilibrului optim dintre dou�
imperative, �in�ndu-se cont de respectarea costr�ngerilor financiare �i satisfacerea c�t mai complet� a nevoilor �i
a�tept�rilor cet��enilor beneficiari [4, p. 48-52].

�n consecin��, �n prezentul articol se propune cercetarea practicii evalu�rii perfomanə£§=«~¬~¥£«£¬²³ª³§=±£°´§¡§§ª­°
publice �n Republica Moldova�i identificarea unui nou sistem de m�surare �n care s� fie incluse c�t mai multe m�suri
non-financiare, legate de obiectivele organiza�iei, �n timp real, care s� conduc� la �mbun�t��irea performan�ei.

1 e-mail: Pavel_Oborocean@yahoo.com
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Prezentarea literaturii
�ntru studierea practicii autohtone de evaluare a performanə£§=«~¬~¥£«£¬²³ª³§=±£°´§¡§§ª­°=®³ ª§¡£=¢§¬

Republica Moldova s-a recurs la analiza actelor normative�i legislative �n vigoare care reglementeaz� modul de
evaluare a perfomanə£§=Ĭ¬=±£¡²­°³ª=®³ ª§¡I=§~°=Ĭ¬²°³=§¢£¬²§¤§¡~°£~=°£¸£´£ª­°=¢£�mbun�t�ə§°£=~=~¡£±²£§~I=±-a efectuat
analiza publica�iilor �i studiilor cercet�torilor autohtoni �i a celor din Rom�nia.

Metodologia de ceretare
�n procesul efectu�rii cercet�rilor, autorul a utilizat metodacercet�rii documentare. Astfel, au  fost  utilizate

articole �i monografii din �ar� �i de peste hotare, acte normative�i legislative �n vigoare din Republica Moldova. De
asemenea, au fost utilizatemetoda analizei ‚i metoda sintezei. �n vederea identific�rii unor posibilit��i de
�mbun�t�ə§°£=~=®°~¡²icii autohtone, autorul a utilizatmetoda comparativ�.

Semnificaə§~=®°~¡²§¡�, propunerile�i rezultatele implement�rilor, rezultatele studiilor experimentale
�ncep�nd din anul 1991, �n Republica Moldova se aplic� un�ir de reforme at�tpolitice, economice, sociale,

c�tɗ§=Ĭ¬=¢­«£¬§³ª=~¢«§¬§±²°~ə§£§=®³ ª§¡£K=l¢~²� cu intrarea �n vigoare a Acordului de Parteneriat�i Colaborare �ntre
Moldova�i Uniunea European� (semnat �n 1994�i intrat �n vigoare la 1 iulie 1998 dup� o �ndelungat� procedur� de
ratificare), s-a conturat necesitatea reformei profunde a administraə§£§=®³ ª§¡£=¢§¬=ə~°~=¬­~±²°�. Printre obiectivele
de baz� ale reformei este cerinə~=®°§´§¬¢=£¤§¡§£¬ə~=ɗ§=£¤§¡~¡§²~²£~=~¢«§¬§±²°~ə§£§=®³ ª§¡£=xTI=®K=NQV-152].

�n sectorul public m�surarea performan�elor a �nceput s� se fac� din momentul �n care ideia managementului
a p�truns �n sistem. Totu�i, aceast� ideie a c�p�tat un nou suflu sub influen�a noului management public�i a mi�c�rii
de reinventare a guvernului care are urm�toarele principii �i valori de baz� pentru managementul public la nivelul
administra�iei guvernamentale [8, p. 65-68]:

· promovarea competi�iei �ntre furnizorii de servicii publice;
· dezvoltarea dimensiunii participative a managementului public prinexercitarea controlului din afara

sistemului birocratic de c�tre membrii comunit��ii, respectiv, cet��eni;
· m�surarea performan�ei institu�iilor publice �n func�ie de rezultatele ob�inute �i nu de volumul �i valoarea intr�rilor;
· orientarea conducerii institu�iilor publice c�tre realizarea obiectivelor derivate din misiune �i nu pentru

aplicarea unor acte normative, regulamente �i norme metodologice;
· considerarea beneficiarilor de servicii drept clien�i c�rora li se pune la dispozi�ie o ofert� variat� de servicii

de c�tre diver�i furnizori;
· descentralizarea autorit��ii �i �ncurajarea managementului participativ.

Practica managementului performan�ei a condus la dezvoltarea mai multor metode de m�surare a
performan�ei organiza�ionale. Cele mai cunoscute dintre acestea, care se aplic� �i �n domeniul serviciilor publice
sunt prezentate �n figura 1. [3, p. 77-79].

Figura 1. Metodele de m�surare a performan�ei serviciilor publice

Sursa:Dobrescu E.M. Managementul performanə£§=±£°´§¡§§ª­°=®³ ª§¡£=¢§¬Rom�nia. Bucure�ti: Tribuna Economic�. 2012. p. 77-79
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De exemplu, �n domeniul serviciilor publice din Rom�nia se utilizeaz� modelul BSC (aflat �n prima faz� de
implementare �n c�teva institu�ii), modelul CAF precum �i indicatori cheie de performan��.

�n Republica Moldova, printre metode de m�surare a performan�ei serviciilor publice cel mai des pot fi �nt�lniə§=§¬¢§¡~²­°§§
cheie de performan��. Aceast� se explic� prin faptul c� indicatorii cheie de performan�� sunt u�or de m�surat �i pot fi
monitorizaə§=®£perioade mai lungi de timp�i folosi�i pentru compararea rezultatelor/efectelor unor politici publice similare.

�n practica autohton� este aplicat un spectru larg de indicatori de performanə�, �ns� persist� problema select�rii
corespunz�toare a indicatorilor respectivi �n funcə§£=¢£=±¡­®³ª=³°«�rit.

Ca urmare, �n majoritatea cazurilor, reprezentativitatea indicatorilor utilizaə§I=Ĭ¬=°~®­°²=¡³=£ª£«£¬²£ª£=®­ª§²§¡§§=¡£
trebuie monitorizat�, este foarte redus�, iar concordan�a sistemului de indicatori cu priorit��ile stabilite lipse�te.

Din acest considerent, �n marea majoritate a cazurilor impactul �ndeplinirii indicatorilor de performanə� asupra
�mbun�t�ə§°§§=«~¬~¥£«£¬²³ª³§=®£°¤­°«~¬ə£§=±£°´§¡§§ª­°=®³ ª§¡£=£±²£=³¬³ª=¬££±£¬ə§~ªI=§~°=³¬£­°§=¡¦§~°=ɗ§=¬£¥~²§´K

Cauza principal� ar fi c� indicatorii cheie minimi de performan�� sunt stabiliə§=Ĭ¬=¡­¬¤­°«§²~²£=¡³=°£¥³ª~«£¬²£ª£=¡~¢°³
aprobate la nivel central, f�r� a seə§¬£=¡­¬²=¢£=±®£¡§¤§¡³ª=¢£=~¡²§´§²~²£=~ª=£¬²§²�ə§§=®³ ª§¡£I=§~°=~³²­°§²��ile administra�iei publice
centrale�i locale nu sunt motivate �n elaborarea �i implementarea unui sistem de m�surare a performan�ei care s� cuprind�
toate aspectele care stau la baza stabilirii indicatorilor de performanə� (considera�ii financiare; satisfac�ia clientului,
angaja�ilor sau a comunit��ii; opera�iile interne).

Ca exemplu, �n conformitate cu Hot�r�rea Guvernului nr. 484 din 18.10.2019 ,,pentru aprobarea unor acte normative
privind punerea �n aplicare a Legii nr. 246/2017 cu privire la �ntreprindereade stat �i �ntreprinderea municipal��� [2, p. 47],
pentru evaluarea performanə£§=«~¬~¥£«£¬²³ª³§=Ĭ¬²°£®°§¬¢£°§ª­°=¢£=±²~²=ɗ§=«³¬§¡§®~ª£I=¡³=²§²ª³=­ ª§¥~²­°§³=®£¬²°³=~³²­°§²��ile
administra�iei publice centrale�i cu titlu recomandat pentru autorit��ile administra�iei publice locale, sunt stabiliə§=³°«�torii
indicatori de performanə� conform tabelului 1.

Tabelul 1

Indicatorii de perfromanə� stabiliə§=Ĭ¬=¡­¬¤­°«§²~²£=¡³=e­²�r�rea Guvernului RM nr. 484 din 18.10.2019

Nr.c
rt.

Indicatoride
performan�� U.M.

Trimestrul____
Efectiv

ob�inut �n
perioada

respectiv�
a anului

precedent

Planificat
pentru

perioada
respectiv�
a anului
curent

Efectiv
ob�inut �n
perioada

respectiv� a
anului
curent

Procent
ul de

�ndeplin
ire a

indicato
rului

Procent
ul din

salariul
de

func�ie

Calculul

1.

Cre�terea venitului din
v�nzarea produselor,
m�rfurilor, prestarea

serviciilor, executarea
lucr�rilor (Ø 10%)

mii lei 10 x

2. Majorarea profitului net mii lei 10 x

3.
Rentabilitatea activelor
(indicatorul optim �ntre

10�15% )
% 10

Profit (pierderea) p�n� la
impozitare (sau profit

net/pierdere net� �n perioada
de gestiune) x 100%/

valoarea medie a activelor
totale

4.
Rentabilitateaveniturilor
din v�nz�ri (nu mai mic

de 20%)
% 15 Profit brut x 100%/ venituri

din v�nz�ri

5.
Men�inerea nivelului

optim (>1) a ratei
solvabilit��ii generale

% 15 Total active/ total datorii

6. Viteza de rota�ie a
stocurilor num�r 10 Costul m�rfii v�ndute/

valoarea stocului mediu

7. Productivitatea
personalului

lei/
salariat 15 Cifra de afaceri/ num�r total

de salaria�i
TOTAL x 100

Sursa:Hot�r�rea Guvernului RM nr. 484 din 18.10.2019 ,,pentruaprobarea unor acte normative privind punerea �n aplicare
a Legii nr. 246/2017 cu privire la �ntreprinderea de stat  ‚i �ntreprinderea municipal�··.
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Din tabelul prezentat se poate observa c� prin intermediul indicatorilor financiari generali de performanə�se
propune evaluarea performanə£§=«~¬~¥£°§~ª£=§¬¢§´§¢³~ª£I=¡££~=¡£=¬³=®­~²£=¤§=°£~ª§¸~²=Ĭ¬=«­¢=®°~¡²§¡=ɗ§=§¬¢§¡� asupra
problemei autorit�ə§§=®³ ª§¡£=Ĭ¬=±²~ §ª§°£~=§¬¢§¡~²­°§ª­°=¢£=®£°¤­°«~¬ə�.

Drept urmare, �n practica autohton� se impune necesitatea elabor�rii unui sistem de m�surare a performan�ei
care va facilitaɗ§=£¤§¡§£¬²§¸~=®°­¡£±³ª=¢£=£ª~ ­~°£I=§«®ª£«£¬²~°£=ɗ§=¡­¬²°­ª=~=§¬¢§¡~²­°§ª­°=¢£=®£°¤­°«~¬ə��i, �n final,
va contribui la �mbun�t�ə§°£~=«~¬~¥£«£¬²³ª³§=±£°´§¡§§ª­°=®³ ª§¡£K

Conformliteraturii de specialitate, un sistem de m�surare a performan�ei cuprinde patru componente [6, p. 150-157]:
· Sistemul de management;
· Datele;
· Analiza;
· Acə§³¬§K

Figura 2. Componentele sistemului de m�surare a performan�ei
Sursa:�andorSorin Dan. M�surarea performanə£ª­°=Ĭ¬=~¢«§¬§±²°~ə§£=®³ ª§¡�. �n revista Transilvan� deɖ²§§¬ə£=^¢«§¬§±²°~²§´£I
2004, p.150-157.

Cel mai utilizat model de sistem de m�surare a performan�elor �n practica internaə§­¬~ª� estemodelul BSC
(Balaced Scorecard). �n sectorul public, BSC sus�ine urm�rirea simultan� a unor aspecte-cheie precum calitatea
serviciilor, �ncadrarea �n buget, eficien�a proceselor interne �i �nv��area continu�. Aceste cerin�e pot fi �ndeplinite nu
numai printr-o alegere corect� amodelului de BSC, dar �i printr-o metodologie adecvat� de implementare a
instrumentului �n organiza�ie.

Schema modelului BSC de m�surare a performan�elor este urm�toarea:
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Figura 3. Schem� modelului BSC (BalacedScorecard) de m�surare a performan�elor
Sursa:�andor Sorin Dan. M�surarea performanə£ª­°=Ĭ¬=~¢«§¬§±²°~ə§£=®³ ª§¡�. �n revista Transilvan� deɖ²§§¬ə£=^¢«§¬§±²°~²§´£I
2004, p.150-157.

Perspectiva clien•ilorse refer� la capacitatea organiza�iei de a oferiproduse sau servicii de
o bun� calitate, �ntr-un mod c�t mai pe placul clientului, gener�nd �n final satisfac�ia clientului.

Perspectiva intern�se refer� la analiza proceselor interne ale organiza�iei, la ceea ce trebuie f�cut astfel �nc�t
s�ob�inem rezultatele dorite. Pentru aceasta trebuie s� identific�m procesele cheie�i s� le monitoriz�m astfel �nc�t
s��tim �n permanen�� cum st�m.

Perspectiva inova•iei�i �nv�•�riise refer� la principalele condi�ii pentru succes. Aici pot intra multe aspecte
legate de resursa uman�, sisteme informa�ionale, dispozi�ia organiza�iei pentru �nv��are,�.a. Capacitatea de inova�ie
�i �nv��are a organiza�iei/indivizilor este esen�ial� c�nd se pune nu numai problema men�inerii actualei st�ri de fapt,
dar�i �mbun�t��irea ei �ntr-un mediu �n continu� schimbare.

Perspectiva financiar�ne prezint� rezultatele activit��ii din punct de vedere financiar. Pentru organiza�iile
private acesta este un aspect esen�ial, pentru cele publice este dominat de perspectiva clien�ilor. Organiza�iile publice
nu urm�resc profitul, �n perspectiva financiar� urm�rindu-se eficien�a, adic� furnizarea de servicii cu un cost redus.

Ca rezultat a celor menə§­¬~²£=~¬²£°§­°I=®°­®³¬£«=£ª~ ­°~°£~=³¬³§sistem de m�surare a performan�elor �n
baza datelor unei�ntreprindere municipale din domeniului transportului public electric de pasageri pentru a putea
aprecia relevanə~=ɗ§=£¤§¡§£¬ə~=~¡£±²³§~�nperfecə§­¬~°£~=«~¬~¥£«£¬²³ª³§=±£°´§¡§§ª­°=®³ ª§¡£=~³²­¦²­¬£K
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Tabelul 2
Sistem de m�surare a performan�elortransportului public electric de pasageri

Perspectiva Obiectiv M�suri

Clien�ilor

Sporirea fluxului de pasageri a transportului
public electric

Ponderea num�rului de pasageri a transportului
public electric �n total num�rul de pasageri a
transportului public

Creɗ²£°£~=¬§´£ª³ª³§=¢£=¡­¬¤­°²=ɗ§=±§¥³°~¬ə� a
transportului public electric Sondaj �n r�ndul pasagerilor

Sporirea num�rului pasagerilor care
utilizeaz� biletele eletronice Num�rul beneficiarilor serviciului e-ticket

Financiar�

Sporirea veniturilor din prestarea serviciilor
de transportare a pasagerilor

Dinamica veniturilor din realizarea biletelor�i
abonamentelor

Optimizarea graficului de circulaə£§=~
transportului public

Num�rul pasagerilor�nregistraə§=Ĭ¬=¢§¤£°§²£
intrvale de timp ale zilei

Optimizarea cheltuielilor de �ntreə§¬£°£=ɗ§
deservire a parcului de troleibuze

Suma cheltuielilor suportate pentru �ntreə§¬£°£~
�i deservirea parcului de troleibuze

Sporireanivelului de rentabilitate a
veniturilor din v�nz�ri calculate �n baza
profitului brut

Dinamica rentabilit�ə§§

Intern�

Cre�terea nivelului de transfer tehnologic �i
inovaə§£=Ĭ¬=²°~¬±®­°²³ª=®³ ª§¡=£ª£¡²°§¡=¢£=®~±~¥£°§Sisteme informaə§­¬~ª£=§«®ª£«£¬²~²£

�mbun�t�ə§°£~=±§±²£«³ª³§=¢£=¡­¬²°­ª=§¬²£°¬Num�rul misiunilor de control efectuate
Asigurare controlului num�rului de pasageri
transportaə§ Num�rul biletelor�i abonamentelor realizate

�nv��are�i
cre�tere

�mbun�t�ə§°£~=¬§´£ª³ª³§=¢£=®°£¥�tire a
ɗ­¤£°§ª­°=Ĭ¬=¡­¬¢§ə§§ª£=«­¢£°¬§¸�rii parcului
de troleibuze

Num�rulɗ­¤£°§ª­°=§¬±²°³§ə§

Personalul calificat Num�rul angajaə§ª­°=¡³=±²³¢§§=±³®£°§­~°£
Ponderea angajaə§ª­°=¡³=¡~ª§¤§¡~°£~=Ĭ¬~ª²�

Sporirea nivelului de perfecə§­¬~°£=~
inginerului�ef Num�rul cursurilor/treiningurilor finisate

Sursa:Elaborat de autor.

Comparativ cu setul de indicatori cheie de performanə� care este pe larg utilizat �n practica autohton�, un sistem
de m�surare a performan�elor ar corespunde mai mult necesit�ə§ª­°=¢£=®£°¤£¡ə§­¬~°£=~=«~¬~¥£«£¬²³ª³§=±£°´§¡§§ª­°
publice, �ntruc�t are ca baz� evaluarea performan�ei generale�i �mbun�t��irea func�ion�rii �ntregului sistem.

Pentru proiectarea unui sistem de evaluare, ajustat la strategiaorganiza�iei, recomand�m parcurgerea
urm�torilor pa�i [5, p. 23-25]:

1. Identificarea�i evaluarea metodelor, selectarea metodei de evaluare care se potrive�te cel mai bine cu
obiectivele stabilite�i cu cultura organiza�iei;

2. Stabilireaelementelor ciclului de evaluare�i modului cum trebuie legate �ntre ele;
3. Verificarea modului �n care sistemul de evaluare corespunde priorit��ilor strategice.
Per ansamblu, �n conformitate cu art. 8, alin. (7), lit. b) al Legii nr.246 din 23.11.2017, stabilirea indicatorilor

de performanə� �i a criteriilor de evaluare a �ntreprinderilor de statɗ§=«³¬§¡§®~ª£=ə§¬£=¢£=°£±®­¬±~ §ª§²~²£~=`­¬±§ª§§ª­°
de administraə§£K= o£±®£¡²§´I= Ĭ¬= ¡~¸³ª= ~¡£±²­°= £¬²§²�ə§I= Ĭ« ³¬�t�ə§°£~= ±§±²£«³ª³§= ɗ§= ®°­¡£±³ª³§= ¢£= £´~ª³~°£= ~
perfomanə£§=«~¬~¥£°§~ª£=~°=²°£ ³§=±� fie o preocupare permanent� a Consiliilor de administraə§£K

Pentru instituə§§ª£=®³ ª§¡£Iautorit��ile administra�iei publice centrale�i locale ar trebui s� stabileasc� un set
de indicatorii de performanə� reie�ind din strategiile�i programele lor de dezvoltare.

�n concluzie.Ca urmare a cercet�rii efectuate, se poate constata c� metodele autohtone de m�surare a
performan�ei managementului serviciilor publice �n practica autohton� nu sunt relevante�i rezultative �n
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eficientizarea procesului decizional.
Pentru fiecare instituə§£LĬ¬²°£®°§¬¢£°£=¢£=±²~²=±~³=«³¬§¡§®~ª� exist� un set de m�suri ale performan�ei care

trebuie modificat �n timp �n func�ie de schimb�rile intra�i extra-organiza�ionale.
Un sistem de evaluare a performanə£§=£¤§¡§£¬²=²°£ ³§£=±� fie un proces bine articulat�i s� m�soare doar ceea

ce se leag� de scopurile instituə§£§LĬ¬²°£®°§¬¢£°§§KDe facto, �n practica autohton� se utilizeaz� un set de indicatori
care nu au nici o tangenə� cu priorit�ə§ª£=¢£=¢£¸´­ª²are a instituə§£§LĬ¬²°£®°§¬¢£°§§K

Din acest motiv, se impune necesitatea ca �n practica autohton� s� se elaboreze�i s� se implementeze un
sistem de m�surare a performan�ei care va facilita�i eficientiza procesul de elaborare, implementare �i control a
indicatorilor de performanə�,�i �n final va contribui la �mbun�t�ə§°£~=«~¬~¥£«£¬²³ª³§=±£°´§¡§§ª­°=®³ ª§¡£K
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ABSTRACT
In the age of digitalization, the way of launching and conducting business is changing. Digital technologies have a

direct impact on the activity of taxpayers and the process of collecting direct and indirect taxes (VAT, customs duty, excise
duties, etc.). The degree of digitization is increasing year by year, and digital technologies are being implemented in
various economic fields, including customs.

This study analyzes the organization of cross-border e-commerce, identifies the problems that arise in the provision
of customs services. The object of research is the international experience of solving pressing customs problems by
implementing digital technologies. Based on the results obtained, the main directions of digitization of customs processes
in the context of improving the customs system were identified.

Key words:state customs services, customs brokerage services, digitization of customs processes, electronic declaration.

�n era digitaliz�rii se modific� modul de lansare�i desf��urare a afacerilor. Tehnologiile digitale au un impact
direct asupra activit�ə§§=¡­¬²°§ ³~ §ª§ª­°=ɗ§=~=®°­¡£±³ª³§=¢£colectare a impozitelor directe�i indirecte (TVA, taxa vamal�,
accize, etc.). Gradul de digitalizare cre�te din an �n an, iar tehnologiile digitale sunt implementate �n diverse domenii
economice, inclusiv�i �n domeniul vamal.

�n studiul dat este analizat� organizarea comerə³ª³§=£ª£¡²°­¬§¡=²°~¬±¤°­¬²~ª§£°I=±³¬²=§¢£¬²§¤§¡~²£=®°­ ª£«£ª£=¡~°£
apar �n acordarea serviciilor vamale. Obiectul de cercetare este experienə~=§¬²£°¬~ə§­¬~ª� de soluə§­¬~°£=~=®°­ ª£«£ª­°
stringente din domeniul vamal prin implementareatehnologiilor digitale. �n baza rezultatelor obə§¬³²£=~³=¤­±²=§¢£¬²§¤§¡~²£
principalele direcə§§=¢£=¢§¥§²~ª§¸~°£=~=®°­¡£±£ª­°=´~«~ª£=Ĭ¬=¡­¬²£¶²³ª=®£°¤£¡ə§­¬�rii sistemului vamal.

Cuvinte cheie:servicii vamale de stat, servicii de brokeri vamali, digitalizarea proceselor vamale, declaraə§£=£ª£¡²°­¬§¡�.

INTRODUCERE
Dezvoltarea relaə§§ª­°=£¡­¬­«§¡£=§¬²£°¬~ə§­¬~ª£=¬£¡£±§²� digitalizarea diverselor genuri de activitate economic�, inclusiv

serviciilor vamale. Una din sursele bugetului de stat al Republicii Moldova sunt taxele asupra comerə³ª³§=£¶²£°§­°=ɗ§
operaə§³¬§ª­°=£¶²£°¬£I=§~°=~ª²� surs��accizele, care cumulativ �n a.2020 au constituit 19,9% din venituri [1]. Prin urmare, bugetul
Moldovei depinde de volumul comerə³ª³§=£¶²£°§­°I=¢£=£¤§¡§£¬ə~=±£°´§¡§§ª­°=´~«ale. �n perioada curent� devine relevant�
minimizarea timpului pentru procedurile de documentareɗ§=¡£ª£=´~«~ª£=~ª£=²°~¬¸~¡ə§§ª­°=¢£=£¶®­°²=ɗ§=§«®­°²I=®£°¤£¡ə§­¬~°£~
sistemul informatic vamal pentru declararea m�rfurilor, care pot fi atinse prin implementarea tehnologiilor digitale.

Gradul de cercetare a problemei. �n literatura de specialitate, o abordare unic� privind direcə§§ª£=¢£=¢§¥§²~ª§¸~°£
a serviciilor vamale nu exist�. Num�rul studiilor �n domeniul dat este relativ mic, iar opiniile economi�tilordifer�, unii
pun accentul pe digitalizarea integral� a sistemului de furnizare a serviciilor publice (E. Zhereben, N. Lipatova [7], S.
Rustamova [9], Y. Shabasheva [12]), iar alə§§�pe digitalizarea serviciilor acordate de brokerii vamali (V. Lebid, T.
Anufriyeva, H. Savenko, V. Skrypnyk[5]). Un grup mic de savanə§=±³±ə§¬=¡� este necesar� crearea unui serviciu vamal
inteligent care ar utiliza inteligenə~=~°²§¤§¡§~ª� (R. Meshechkina, O. Matveyeva [8]).

Digitalizarea reprezint� un interes major pentru cercet�torii contemporani. �n studiul efectuat de c�tre R.
Meshechkina�i O. Matveyeva este analizat� digitalizarea serviciului vamal,ɗ§=°£ª£´~¬ə~=±¡¦§« ³ª³§=¢£=§¬¤­°«~ə§£=Ĭ¬
timpul livr�rii m�rfurilor [8]. �n studiul efectuat de S. Rustamova a fost efectuat� analiza importanə£§=®°­¥°~«£ª­°=¢£=±²~²
pentru accelerarea digitaliz�rii serviciului vamal [9].

1 e-mail: gutium.mircea@rambler.ru
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Metode de cercetare. Studiul este efectuat �n baza abstracə§£§=ɗ²§§¬ə§¤§¡£I=§¬¢³¡ə§£§=ɗ§=¢£¢³¡ə§£§I=«£²­¢£§=~±¡£¬±§³¬§§
de la abstract la concret, metodelor empirice de cercetare (observarea, comparaə§~I= £²¡KFI= ¡³= ±¡­®³ª= ±²~ §ª§°§§
interdependenə£§=¢§¬²°£=£¤§¡§£¬ə~=±£°´§¡§³ª³§=´~«~ª=ɗ§=¬§´£ª³ª=¢£=¢§¥§²~ª§¸~°£=~ª=~¡£±²³§~K

Tehnologiile informaə§­¬~ª£=Ĭ¬=¡~¢°³ª=§¬±²§²³ə§§ª­°=¢£=±²~². Tehnologiile digitale se aplic� �n diverse domenii,
inclusiv �n cel economic, sectorul public nu face excepə§£K=^¡£±²£=²£¦¬­ª­¥§§=±³¬²=¢£¨~=Ĭ¬±³ɗ§²£=¢£=¡�tre instituə§§ª£=´~«~ª£
din diverseə�ri, �n special �nə�rile dezvoltate. De la utilizareaTehnologiilor Informaə§­¬~ª£=ɗ§=¢e Comunicaə§§=ETIC) �n
automatizarea biroului, p�n� la utilizarea internetului pentru a publicaɗ§=¢§±£«§¬~=§¬¤­°«~ə§§K=Č¬=~¤~°� de aceasta se
utilizeaz� sisteme de autorizare automat� pentru a face declaraə§§I=~=£¤£¡²³~=¥£±²§­¬~°£~=°§±¡³°§ª­°I=~=£¤£¡²³~=´alidarea�i
prelucrarea�i, �n cele din urm�, a emite aprob�ri. TIC a intrat masiv �n conduita serviciului public vamal.

�Apariə§~=¡­«£°ə³ª³§=£ª£¡²°­¬§¡=²°~¬±¤°­¬²~ª§£°I=®£=¢£=­=®~°²£I=~=¢³±=ª~=¡°£ɗ²£°£~=´­ª³«³ª³§=¡­«£°ə³ª³§=Ĭ¬²°£=ə�ri, ceea
ce are un efect pozitiv asupra dezvolt�rii economice a acestora�i, pe de alt� parte, �ncurajeaz� serviciul vamal s� ��i adapteze
activit�ə§ª£=ª~=¬­§ª£=¡­¬¢§ə§§K=m°­¡£±³ª=¢£=~¢~®²~°£=£±²£=~±­¡§~²=¡³=¬£¡£±§²~²£~=¢£=~=£¶²§¬¢£=¢­«£¬§³ª=¢£=~®ª§¡~°£=~ª=qf`=Ĭ¬
domeniul vamal, care continu� s� se dezvolte�i gradul de aplicare al acestor tehnologii este �n cre�tere. Secretarul general
al World Customs Organization (WCO) K. Mikuriya a propus ca s� fie introduse�i promovate TIC pentru a digitaliza
colectarea integral� a pl�ə§ª­r vamale, circulaə§~=«�rfurilor, a persoanelor, a transporturilor�i a fluxurilor de numerar,
precumɗ§=~=®°­²£¨~=¡­«£°ə³ª=²°~¬±¤°­¬²~ª§£°I=¢£=~=«§¬§«§¸~=¬³«�rul infracə§³¬§ª­°I=¡­¬²°~ ~¬¢~[4, p. 694].

�n cadrul ultimelor sesiuni ale Consiliului WCO, pre�edintele, Zouhair Chorfi, a remarcat ritmul rapid al
schimb�rilor generate de TIC�i a pus accentul pe necesitatea de a oferi membrilor o imagine global� a tuturor
posibilit�ə§ª­°=­¤£°§²£=¢£=²£¦¬­ª­¥§~=§¬¤­°«~ə§£§I=Ĭ¬=±®£¡§~ª=~¬¥~¨Ġ¬¢³-se �ntr-o monitorizare constant��i �ncorpor�nd cele
mai bune practici internaə§­¬~ª£=Ĭ¬=¢­«£¬§³ª=fqK

Digitalizarea serviciilor vamale presupune �nlocuirea procedurilor vamale pe suport fizic cu operaə§³¬§=£ª£¡²°­¬§¡£
(cloud), cre�nd astfel un mediu vamal mai eficient�i modern, �n pas cu evoluə§§ª£=¥ª­ ~ª£K=l°¥~¬£ª£=¢£=°£±­°²I
concentr�ndu-se asupra digitaliz�rii serviciului vamal, pun accent pe vectorul dezvolt�rii soluə§§ª­°=ɗ§=±£°´§¡§§ª­°
electronice, facilit�nd viaə~= ¡­«³¬§²�ə§§= ¡­«£°¡§~ª£I= ~=  °­©£°§ª­°= ɗ§= ª³¡°�torilor vamali, realiz�nd �n continuare
optimizarea activit�ə§§=´~«~ª£K

Experienə~=§¬²£°¬~ə§­¬~ª� …n digitalizarea serviciului vamal. �n cadrul Comisiei economice eurasiatice, a fost
examinat planul de acə§³¬§=®°§´§¬¢=¢£¸´­ª²~°£~= ¤£°£±²°£§=³¬§¡£ =Ĭ¬=±§±²£«³ª=¢£reglementare a activit�ə§§=£¡­¬­«§¡£
externe, cu denumirea �Serviciul Vamal Digital�. Pe data de 27 martie 2017, a fost pus� �n discuə§£= ^ ­°¢~°£~
conceptual�ɗ§=°£ª£´~¬ə~=²°~¬¸§ə§£§=ª~=´~«~=¢§¥§²~ª��, care s-a finalizat cu aprobarea urm�toarelor decizii:

continuarea studierii �conduitei f�r� suport fizic�, �conduitei electronice�, �conduitei digitale�;
promovarea �conduitei digitale�, informarea despre tendinə£ª£=Ĭ¬=³²§ª§¸~°£~=²£¦¬­ª­¥§§ª­°=«­¢£°¬£=Ĭ¬=¢­«£¬§³ª=´~«~ªK

Organizaə§~=j­¬¢§~ª� a Serviciilor Vamale(WCO)a declarat anul 2016 Anul Serviciului Vamal Digital�i a f�cut
apel c�tre membrii s�i, s� prezinte�i s� promoveze �n continuare tehnologii informaə§­¬~ª£=ɗ§=¢£=¡­«³¬§¡~ə§§KTIC a
devenit elementulfundamental al sistemului de promovare a comerə³ª³§=§¬²£°¬~ə§­¬~ªK=ɘ�rile care�i-au digitalizat
procedurile vamale au devenit mai transparenteɗ§=~³=Ĭ¬°£¥§±²°~²=­=£¤§¡§£¬ə� mai �nalt� �n activitatea comercial�. India,
Columbia, Filipine, Albania, Singapore�i Suedia au adoptat �platforma cu fereastr� unic��, propus� de c�tre Organizaə§~
Naə§³¬§ª­°=r¬§²£=®£¬²°³=¤~¡§ª§²~°£~=¡­«£°ə³ª³§=xOzK

Autorit�ə§ª£=§¬¢§£¬£=¢£=~±£«£¬£~=~³=«~¬§¤£±²~²=³¬=§¬²£°£±=¢£­±£ §²=Ĭ¬=±§«®ª§¤§¡~°£~=®°­¡£¢³°§ª­°=´~«~ª£=ɗ§
eliminarea obstacolelor birocratice care au constituit, o perioad� �ndelungat� de timp, un impediment major �n cre�terea
economic�. Digitalizarea joac� un rol vital �n aceast� ordine de ideiɗ§=~¢³¡£= £¬£¤§¡§§=¡ª§£¬ə§ª­°=Ĭ¬=¡££~=¡£=®°§´£ɗ²£
minimizarea timpului pentruprocedurile de documentareɗ§=´~«~ª£=~ª£=²°~¬¸~¡ə§§ª­°=¢£=£¶®­°²=ɗ§=§«®­°²K

e-SANCHIT (e-Storage and Computerized. Handling of Indirect Tax documents) implimentat de c�tre guvernul
Modi �n cadrul programului Digital India, reprezint� un sistem digital cea da un impuls procesului de digitalizare a
serviciului vamal indian. Scopul programului este de a transforma India �ntr-o societate cu capacitate digital��i o
economie a cunoa�terii. Fereastra unic� vamal� din India permite importatorilor�i exportatorilor depunerea documentelor
de v�muire online.

Interfaə~=¡³=¤£°£~±²°� unic� pentru comerə=EptfcqF=Ĭɗ§=®°­®³¬£=±� reduc� procesul de comercializare la un sistem
unic computerizat,�i ca urmare s� mic�oreze costurile pentru activitatea comercial�. Cross-bordere-commerce (CBEC)
executase deja proiecte majore de automatizare a proceselor de v�muire�i de furnizare a schimbului electronic de date
EDI (Electronic Data Interchange) cu toate agenə§§ª£K

Indian Customs and Accise Gateway (ICEGATE) consolideaz� informaə§§ª£= ¬£¡£±~°£= ®£¬²°³= ~³²­°§¸~°£~
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importurilor de c�tre agenə§§ª£=¥³´£°¬~«£¬²~ª£=Ĭ¬=¡~³¸�. �n acela�i timp guvernul Indiei a eliminat necesitatea imprim�rii
pe suport de h�rtie a declaraə§§ª­°=´~«~ª£=¢£=¡�tre importatori�i exportatori.

Cu scopul acceler�rii procesului de digitalizare a serviciilor vamale, World Customs Organization (WCO) a emis
Ghidul IT, ce trateaz� metodologia�i instrumentele de planificare strategic�, pune accentul pe necesitatea ca proiectele
IT s� se bazeze pe informaə§§=£«®§°§¡£=¢§¬procesul de comerə=§¬²£°¬~ə§­¬~ªI=¡~°£=ə§¬£=¡­¬²=¢£=±²~¬¢~°¢£ª£=§¬²£°¬~ə§­¬~ª£
ɗ§=£±²£=ə§¬²§²=®£=±®­°§°£~=£¤§¡§£¬ə£§=ɗ§=°£¢³¡£°£~=¬§´£ª³ª=¢£=°§±¡=xPzK

�n anul 2013, aplicaə§~=q¦£=k~²§­¬~ª=`³±²­«±=b¬¤­°¡£«£¬²=k£²µ­°©=E¬`bkF=~=¤­±²=³²§ª§¸~²� doar �ntr-o singur�
ə~°� care simə£~=¬£¡£±§²~²£~=³¬³§=§¬±²°³«£¬²=®£¬²°³=~=¡­ª£¡²~I=±²­¡~I=~¬~ª§¸~=ɗ§=¢§±£«§¬~=§¬¤­°«~ə§§ª£=¬£¡£±~°£=Ĭ¬=¡­¬²£¶²³ª
asigur�rii aplic�rii eficiente a legilor, pentru a stabili noi tehnici de management. �n primul an dup� lansare, optə�ri au
�nceput s� utilizeze aplicaə§~=¢~²�.ɗ§=®£=®~°¡³°±³ª=²§«®³ª³§=~ª²£=ə�ri i-au urmat exemplul. La �nceputul anului 2019, nCEN
este aplicat �n 35 de servicii vamale,�i exist� planuri de majorare a num�rului p�n� la 50 la finele anului 2020.

Cre�terea rapid� anum�rului deə�ri nCEN se datoreaz�, �n mare parte, finanə�rii generoase acordate de WCO din
mai multeə�ri donatoare. �ntr-adev�r, WCO ofer� software-ul nCEN membrilor s�i �n mod gratuit, dar nu acoper�
achiziə§­¬~°£~=¦~°¢µ~°£-ului necesar pentru a rulaaplicaə§~=¬`bkI=¡­±²³°§ª£=~±­¡§~²£=¡³=§¬±²°³§°£~=ɗ§=¡­±²³°§ª£=ª£¥~²£=¢£
modific�rile infrastructurii IT locale, care este uneori necesar�.

Finanə£ª£=­¤£°§²£=¢£=¢­¬~²­°§=~³=¡°£~²=¡­¬¢§ə§§=®£¬²°³=®£°¤£¡ə§­¬~°£~=¤³¬¡ə§­¬�rii aplicaə§£§=¢~²£=¢£=¡�tre WCO.
Succesul programului nCEN depinde �n mare m�sur� de donaə§§ª£=£¶²£°¬£I=Ĭ¬=±®£¡§~ª=ª³Ġ¬¢=Ĭ¬=¡­¬±§¢£°~°£=¬³«�rul vast
aə�rilor candidate care au nevoie de un astfel de sprijin.

Interesul pentru digitalizare uneɗ²£=~¢«§¬§±²°~ə§§ª£=®³ ª§¡£=¢§¬=¢§¤£°§²£=ə�ri �n atingerea scopului comun. Pe data de
22 septembrie 2020, la Ashgabat, OSCE (The Organization for Security and Co-operation in Europe) a organizat un
seminar online, privind digitalizarea procedurilor vamale�i borderoului de transport �n conformitate cu standardele
internaə§­¬~ª£I= ¡­¬´£¬ə§§ª£= ɗ§= ~¡­°¢³°§ª£= l°¥~¬§¸~ə§£§= k~ə§³¬§ª­°= r¬§²£= ElkrFI= ®£¬²°³= °£®°£¸£¬²~¬ə§§= j§¬§±²£°³ª³§
Comerə³ª³§=ɗ§=o£ª~ə§§ª­°=b¡­¬­«§¡£=b¶²£°¬£I=~¥£¬ə§§=¢£=²°~¬±®­°²=ɗ§=~ª²£=§¬±²§²³ə§§=°£ª£´~¬²£K

Experə§§=~³=Ĭ«®�rt�ɗ§²=£¶®£°§£¬ə~=ª£¥~t� de schimbul electronic de dateɗ§=§¬²°­¢³¡£°£~=±§±²£«³ª³§=§¬¤­°«~ə§­¬~ª
�Asycuda World� (Sistem automatizat pentru date vamale),�i de reglarea eficient� a transportului �n situaə§§=¢£=³°¥£¬ə�,
inclusiv �n contextul pandemiei COVID-19 [10].

Dup� cum s-a menə§­¬~²=«~§=±³±I=«£¢§³ª=²£¦¬­ª­¥§¡=±£=«­¢§¤§¡� rapid, apar tendinə£=¬­§I=¡³«=~°=¤§=¡ª­³¢
computing, tehnologii mobile, analize avansateɗ§=¥£±²§­¬~°£~=§¬¤­°«~ə§§ª­°K=c§£¡~°£=¢§¬²°£=~¡£±²£=²£¦¬­ª­¥§§=~¤£¡²£~¸�
conduita serviciului vamal �n moduri diferite �i ofer� numeroase oportunit�ə§= ¢£= ~= ±²§«³ª~= ¡­¬£¡²§´§²~²£~=Ĭ¬²°£
administraə§§ª£=´~«~ª£=ɗ§=­®£°~²­°§§=¡­«£°¡§~ª§I=®°£¡³«=ɗ§=¡³=®�rə§ª£=²£°ə£I=¡°£±¡Ġ¬¢=~±²¤£ª=®°­¢³¡²§´§²~²£~I=¡££~=¡£=¢³¡£=ª~
o cre�tere economic� continu�.

�n contextul prelu�rii experienə£§=®­¸§²§´£I=®°§´§¬¢=¢§¥§²~ª§¸~°£~=±£°´§¡§³ª³§=´~«~ªI=®­²=¤§=§«®ª£«£¬²~²£=³°«�toarele
practici ale Federaə§£§=o³±£W

introducerea de noi realiz�ri �n domeniul TIC, care permit reducerea timpului pentru procedurile de
documentareɗ§=´~«~ª£=~ª£=²°~¬¸~¡ə§§ª­r de export�i import, f�r� a reduce eficienə~=¡­¬²°­ª³ª³§=´~«~ªX
participarea la dezvoltarea legislaə§£§=§¬²£°¬~ə§­¬~ª£=ɗ§=¬~ə§­¬~ª£=¡~°£=°£¥ª£«£¬²£~¸� comerə³ª=£ª£¡²°­¬§¡I
inclusiv legislaə§~=´~«~ª�;
�ncorporarea �ferestrei unice vamale� �n �ferestre unice naə§­¬~ª£ X
dezvoltarea de noi instrumente pentru a face afaceri �n spaə§³ª=´§°²³~ª=E¡~ª¡³ª³ª=²~¶£ª­°I=¡­¬±§ª§£°£=¨³°§¢§¡£I
furnizarea de informaə§§=¡~°£=Ĭ¬±­ə£±¡=Ĭ¬¡¦£§£°£~=ɗ§=§«®ª£«£¬²~°£~=~¡­°¢³°§ª­°=¡­«£°¡§~ª£I=£²¡KFX
transferul serviciilor de comerə=£ª£¡²°­¬§¡=®£=­=®ª~²¤­°«� mobil� (tablete, smartphone-uri, etc.);
proceduri simplificate pentru returnarea taxelor �n caz de returnare a m�rfurilor;
�ncheierea acordurilorcu privire la aspectele legate de asigurarea serviciilor juridice �n cazullitigiilor ap�rute
�n lanə³ª=¢£=~®°­´§¸§­¬~°£I=~=¢­¡³«£¬²£ª­°=£ª£¡²°­¬§¡£I=¡³=±¡­®³ª=±®­°§°§§=¤§~ §ª§²�ə§§=¢~²£ª­°=ɗ§=~=§¬¤°~±²°³¡²³°§§
tehnologice, precumɗ§=¡­¬¤§¢£¬ə§~ª§²�ə§§=ɗ§=®°­²£¡ə§£§=¢~²£ª­°X
�mbun�t�ə§°£~=±§±²£«³ª³§=¢£=¥£±²§­¬~°£=~=°§±¡³°§ª­°=Ĭ¬comerə³ª=£ª£¡²°­¬§¡X
asigurarea unei interacə§³¬§=±²°Ġ¬±£=Ĭ¬²°£=~³²­°§²�ə§ª£=´~«~ª£=ɗ§=®­ɗ²~ª£X
dezvoltarea cooper�rii autorit�ə§ª­°=´~«~ª£=¡³=±²°³¡²³°§ª£=¡­«£°¡§~ª£=¡~°£=°£±®£¡²� legea, r�spunsul rapid�i
adecvat al acestora la solicit�rile structurilor comerciale;
crearea unui stoc unic electronic global de informaə§§=®£¬²°³=~³²­°§²�ə§ª£=´~«~ª£=ɗ§=~=³¬³§=«£¡~¬§±«=¢£=~¡¡£±=ª~
sistemul dat;
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dezvoltarea interacə§³¬§§=Ĭ¬²°£=~³²­°§²�ə§ª£=´~«~ª£=¢§¬=¢§¤£°§²£=ə�ri cu privire la problemele de securitate
electronic�ɗ§=®°­²£¡ə§£=§¬¤­°«~ə§­¬~ª� [11].

Experienə~=Ĭ¬=¢­«£¬§³ª=~° §²°~¨³ª³§=´~«~ª. Beneficiul obə§¬³²=¢§¬=³²§ª§¸~°£~=²£¦¬­ª­¥§§ª­°=¢§¥§²~ª£=¡­¬±²� �n
reducerea costurilor de activitate�i administrare a impozitelor precum �i �n accelerarea procesului de declarare. The Belt
and Road Initiative Tax Administration Cooperation Mechanism (BRITACOM) este un consorə§³=¤§±¡~ª=Ĭ¬¤§§¬ə~²=Ĭ¬=OMNV
pentru cooperarea �n administrarea impozitelor �ntre jurisdicə§§K=a§¥§²~ª§¸~°£~=~¢«§¬§±²°~ə§£§=¤§±¡~ª£=ɗ§=±­ª³ə§­¬~°£~
litigii lor prin intermediul BRITACOM se efectueaz� prin crearea unui mecanism performant tehnologic ce va minimiza
timpul necesar soluə§­¬�rii litigiilor �i costul litigiilor fiscale transfrontaliere.

Arbitrajele comerciale internaə§­¬~ª£=®°£¡³«=ɗ§=¡£ª£ª~ª²£=¤­°«e de rezolvare a litigiilor fiscale migreaz� spre sfera
digital�. Procedurile de arbitrajɗ§=«£¢§£°£=­¬ª§¬£=~®ª§¡~²£=®£¬²°³=±­ª³ə§­¬~°£~=ª§²§¥§§ª­°=¡~°£=¢£¡³°¥=¢§¬=²°~¬¸~¡ə§§ª£=¢£
comerə=£ª£¡²°­¬§¡I=®­²=¤§=£¶²§¬±£=Ĭ¬=¢­«£¬§³ª=ª§²§¥§§ª­°=¡­«£°¡§~ª£=¥£¬£°~ª£ɗ§=ª§²§¥§§ª­°=§¬´£±²§²­°§ª­°K=b¶®£°§£¬ə~
soluə§­¬�rii online a litigiilor �n domeniul privat este aplicat� deja�i �n domeniul public.

Aplicaə§§ª£=¢§¥§²~ª£=¬­§=®£°«§²=®~°²~¨~°£~=¤§ɗ§£°£ª­°=ɗ§=¡­ª~ ­°~°£~=§«£¢§~²� �n domeniul litigiilor vamale. De
exemplu, Singapore a stabilit un centru regional ADR (Accord europ�en relatif au transport international des
marchandises dangereuses par route)ɗ§=³¬=±§±²£«=£ª£¡²°­¬§¡=®£¬²°³=~° §²°~¨£ª£=§¬²£°¬~ə§­¬~ª£=¡~°£=³¬£ɗ²£=¡£¬²°³ª=¢­²~²
tehnic cu software de ultim� generaə§£K=p§¬¥~®­°£=£±²£=~¬¥~¨~²=Ĭ¬=®°­¡£±³ª=¢£=®³¬£°£=Ĭ¬=~®ª§¡~°£=~=~° §²°~¨£ª­°=¢§¥§²~ª§¸~²£K

Platforma SCC lansat� de Institutul de arbitraj al Camerei de Comerə=¢§¬=p²­¡©¦­ª«=Ep``F=Ĭ¬=±£®²£« °§£=OMNVI
reprezint� un sistem digital cu funcə§£=¢£=®~°²~¨~°£=~fi�ierelor, unde exist� toate materialele litigiului. Materialele sunt
sistematizate �n funcə§£=¢£=®°§­°§²�ə§ª£=~° §²°³ª³§=ɗ§=~=®�rə§ª­°=§¬²£°£±~²£K=a£=~±£«£¬£~I=£¶§±²� posibilitatea c�ut�rii �n funcə§£
de cuvinte cheie sau fraze. Pe l�ng� partajarea fi�ierelor, platforma conə§¬£=³¬=¡~ª£¬¢~°=¢£=¡~¸I=­=®°£¸£¬²~°£=¥£¬£°~ª� a
tuturor participanə§ª­°=ª~=¡~¸I=³¬=~´§¸=®£¬²°³=²°§ ³¬~ª=ɗ§=¬­²§¤§¡�ri. Arbitrajelor noi �nregistrate cu SCC li se atribuie o
pagin� pe platform�. Utilizarea inteligenə£§=~°²§¤§¡§~ª£=¡~=~°bitru sau mediator este �n cre�tere datorit� rapidit�ə§§=ɗ§=¡­±²³ª³§
s�u redus. Platforma SCC, aplicat� iniə§~ª=¢£=¡­«®~¬§§ª£=¢§¬=±£¡²­°³ª=¢§¥§²~ª=®°£¡³«=£_~·=ɗ§=m~·m~ªI=®£¬²°³=~=°£¸­ª´~
disputele online, a fost recent utilizat� pentru a rezolva disputelefiscale �n domeniul vamal.

Importanə~=¢§¥§²~ª§¸�rii �i rolul brokerilor vamali. Digitalizarea se refer� la conversia textului, a imaginilor sau
a sunetului �ntr-o form� digital� care poate fi procesat� de un computer. Tehnologiile de digitalizare permit iniə§~ª
conversia formelor tradiə§­¬~ª£=¢£=±²­¡~°£=~=§¬¤­°«~ə§§ª­°I=¡³«=~°=¡£ª£=¢£=®£=±³®­°²³ª=¢£=¦Ġ°²§£=ɗ§=¤­²­¥°~¤§§ª£I=Ĭ¬=¡­¢³ª
binar de stocare pe computer.

Tehnologiile digitale contemporane permit crearea�i stocarea fluxurilor tot mai mari de informaə§£=Ĭ¬=¤­°«~²
electronic. �ntreprinderile comerciale, instituə§§ª£=ɗ§=~¥£¬ə§§ª£=¥³´£°¬~«£¬²~ª£=~³=²°£¡³²=®°§¬²°-o transformare digital�.
Unele tehnologii, implementate recent, cum ar fi Big Data�i Blockchain sunt considerate ca fiind perturbatoare, deoarece
afecteaz� �n mod semnificativ modul �n care cet�ə£¬§§=§¬²£°~¡ə§­¬£~¸� cu instituə§§ª£=¥³´£°¬~«£¬²~ª£K=Č¬=~¡£ª~ɗ§=²§«®I
tehnologiile digitale ofer� posibilitatea de a soluə§­¬~= ®°­ ª£«~= §¬¤­°«~ə§§ª­°= §«®£°¤£¡²£= ¡³= ¡~°£= ±£= ¡­¬¤°³¬²�
administraə§§ª£=¤§±¡~ªe.

Informaə§§ª£=®­²=¤§=§«®£°¤£¡²£I=¢£­~°£¡£=¡­¬²°§ ³~ §ª§§=Ĭɗ§=®­²=¢£¬~²³°~=´£¬§²³°§ª£I=¡­¬±³«³ª=±~³=~ª²£=£´£¬§«£¬²£
impozabile pentru a evita sau chiar eschiva de la plata impozitelor. Administraə§§ª£=´~«~ª£=±³¬²=~¢£±£~=¡­¬±²°Ġ¬±£=¢£=ª~
obə§¬£°£~=¢£=§¬¤­°«~ə§§=±~³=²°£ ³§£=±� utilizeze procese de audit cu resurse mari pentru a verifica informaə§§ª£=®°£¸£¬²~²£K
Digitalizarea poate ajuta la atenuarea acestor constr�ngeri �n mai multe moduri:

a) Modalit�ə§=®£°¤­°«~¬²£=¢£=´£°§¤§¡~°£=~=§¬¤­°«~əiilor prezentate de c�tre contribuabili. (Informaə§§ª£=°~®­°²~²£=¢£
contribuabili pot s� fie verificate automat�i de c�tre sistemul digital a serviciului vamal).

b) Obə§¬£°£~=§¬¤­°«~ə§§ª­°=®°§´§¬¢=¡­¬²°§ ³~ §ª§§=¢£=ª~=²£°ə§=E¡³«=~°=¤§=³²§ª§¸~²­°§§=®ª~²¤­rmelor) de c�tre administraə§~
din alteə�ri (prin intermediul schimbului automat de informaə§§FK=m£=«�sur� ce datele sunt colectate �n formate mai
standardizate, puterea de procesare a crescut, permiəĠ¬¢=~³²­°§²�ə§ª­°=±� evalueze riscurile contribuabililor analiz�nd seturi
mari de date�i combin�nd diferite surse de date.

c) Utilizarea tehnologiei blockchain poate asigura sporirea exactit�ə§§=§¬¤­°«~ə§£§K
Exist� mai multe cauze de ce companiile apeleaz� la serviciile acordate de firmele de logistic��i brokeraj. �n primul

r�nd ei duc lips� de personal calificat �n domeniul vamal, c�tɗ§=£¶®£°§£¬ə� �n �ntocmireaɗ§=¢£®³¬£°£~=¢£¡ª~°~ə§§ª­°=´~«~ª£K
Utilizarea acestor servicii ajut� companiile s� reduc� cheltuielile�i s� mic�oreze timpul pentru proceduri de documentare
ɗ§=´~«~ª£=~ª£=²°~¬¸~¡ə§§ª­°=¢£=£¶®­°²=ɗ§=§«®­°²K=p³¬²=¢­³� tipuri de furnizori de servicii vamale. Exist� agenə§=´~«~ª§=¡~°£
sunt specialiɗ²§=£¶®£°§«£¬²~ə§=Ĭ¬=¢­«£¬§³ª=¢~²I=ɗ§=±³¬²=£¶®£¢§²­°§=¢£=«�rfuri care acord� servicii logistice�i care potoferi �i
servicii vamale. Conform Figurii 1 dou� treimi dintre companii prefer� s� apeleze anume la Serviciul Vamal.
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Figura 1. Ponderea companiilor dup� tipul furnizorului de servicii vamale
Sursa: [6]

�n esenə�, furnizorii de servicii vamaleacord� suport clienə§ª­°=Ĭ¬=®°­¡£±³ª=¢£=¢£¡ª~°~°£=´~«~ª� a m�rfurilor. Ei
sunt �mputerniciə§=±� acə§­¬£¸£=¡~=¢£ª£¥~ə§=Ĭ¬=¬³«£ª£=¡ª§£¬ə§ª­°=Ĭ¬=±¡¦§« ³ª=³¬£§=°£«³¬£°�ri. Exist� dou� tipuri de furnizori
de servicii vamale: contractaə§=ɗ§=§¬¢£®£¬¢£¬ə§K=Č¬=«~¨­ritateaə�rilor, responsabilitatea juridic� pentru corectitudinea
declar�rii vamale revine exclusiv clientului, iar �n Republica Moldova, anume brokerul vamal poart� r�spundere
administrativ� sau penal� pentru corectitudinea declar�rii valorii �n vam� a m�rfurilor �n dependenə� de prejudiciul adus
statului, dac� este mai mare de 120 mii lei atunci r�spunde penal. �n schimb clienə§§=®­~°²� r�spundere numai pentru
veridicitatea documentelor prezentate.

Tipul �i domeniul de aplicare al serviciilor oferite variaz� �n funcə§£=¢£=¬~²³°~=°£ª~ə§§ª­°=¢§¬²°£=¤³°¬§¸­°³ª=¢£=±£°´§¡§§
�i client. Sarcina de baz� a brokerilor este �ntocmireaɗ§=¢£®³¬£°£~=¢£¡ª~°~ə§£§I=Ĭ«®°£³¬� cu alte documente relevante,
c�tre autorit�ə§ª£=´~«~ª£K=Č¬=¡~¸³ª=~®~°§ə§£§=¬£¡£±§²�ə§§=¢£=§¬¤­°«~ə§i suplimentare, brokerii contacteaz� agentul economic.
�n practica internaə§­¬~ª�, dac� mai t�rziu vor fi identificate discrepanə£=Ĭ¬²°£=«�rfurile plasate la control vamal�i datele
din actele de �nsoə§°£I=®­²=¤§=°£~ª§¸~²£=~¨³±²�rile necesare �n termen scurt. �n cazul Republicii Moldova, dup� prezentarea
�n vam� a m�rfii, declaraə§£§=ɗ§=~ª²­°=~¡²£=¢£=Ĭ¬±­ə§°£I=¢£¨~=¬³=«~§=®­²=¤§=£¤£¡²³~²£=¡­°£¡²�ri, se �ntocme�te un proces verbal
�i se stabile�te gradul �nc�lc�rii legii conform Codului Vamal. Brokerii vamali interacə§­¬£~¸� de obicei direct cu
funcə§­¬~°§§=´~«~ª§K=r¬£ª£=ə�ri, �n corespundere cu prevederile actelor legislative �n vigoare, solicit� brokerului vamal s�
aib� un reprezentant fiscal �nə~°~=³¬¢£=±£=~¤ª� autoritatea vamal� respectiv�. �n alte cazuri, numai brokerii care deə§¬
licenə�, eliberat� de Serviciul Vamal, pot presta servicii �n domeniul v�muirii.

Conform Figurii 2 majoritatea clienə§ª­°=§¬²£°~¡ə§­¬£~¸� cu brokerii vamali prin intermediul de telefonie mobil�,
internet mobil sau po�t� electronic�. Doar 25,9% dintre respondenə§=~³=±²~ §ª§²=§¬²£°¤£ə£=¢£=¢~²£K=`££~=¡£=°£®°£¸§¬²� un
procent destul de mic, �n special lu�nd �n considerare faptul c�, informaə§§ª£=¬£¡£±~°£=®£¬²°³=´�muire sunt disponibile cu
uɗ³°§¬ə� �n ERP-ul clientului. Acest lucru ar reduce semnificativ efortul necesar pentru transmiterea datelor prin canalele
de distribuə§£=¡­¬´£¬ə§­¬~ª£I=³¬¢£=£¶§±²�, de asemenea, riscul de apariə§£=~=£°­°§ª­°=®£=®~°¡³°±³ª=¤ª³¶³ª³§=¢£=§¬¤­°«~ə§£K

Acest proces nu este doar rezultatul lipsei de digitalizare �n sfera serviciului vamal�i companiilor de logistic�, dar,
de asemenea,�i din cauza leg�turilor ineficiente dintre p�rə§ª£=§«®ª§¡~²£K=m£=«�sur� ce companiile introduc noi sisteme
ɗ§=®ª~²¤­°«£=¢£=¤ª³¶=§¬¤­°«~ə§­¬~ª=¡~°£=¤~¡§ª§²£~¸� schimbul de dateɗ§=°£¡­¬¤§¥³°~°£~=§¬²£°¤£ə£ª­°I=~¡£±²=®°­¡£±=´~=Ĭ¬²Ġª¬§
schimb�ri majore �n calea sa spre o evoluə§£=®­¸§²§´�.
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Figura 2. Ponderea canalelor de comunicare …ntre Client�i brokerul vamal
Sursa: [6]

Companiile au investit mijloace semnificative �n digitalizarea procesului de producə§£=ɗ§=¢£=®°£±²~°£=~=±£°´§¡§§ª­°K
Faptul dat a avut un impact major asupra cre�terii calit�ə§§= ³¬³°§ª­°=­¤£°§²£=ɗ§=¢£±£°´§¡§§=¡ª§£¬ə§ª­°K=`~=°£¸³ª²~²I=~=±®­°§t
gradul de transparenə� a serviciilor de transport�i logistic�. Unii furnizori acord� clienə§ª­°=®­±§ §ª§²~²£~=¢£=~=³°«�ri
expediereaɗ§=¡§°¡³ª~ə§~=«�rfii �n timp real. Acest lucru ofer� destinatarului o mai ampl� cunoa�tere privind timpul necesar
pentru livrarea m�rfii de la punctul de expediere p�n� la punctul de destinaə§£K=Č¬=®£°§­~¢~=®°£¡£¢£¬²�, era suficient s�
informezi clienə§§=®°§´§¬¢=§¬²£°´~ª³ª=¢£=²§«®=¬£¡£±~°=®£¬²°³=®£°¤£¡²~°£~=¢­¡³«£¬²£ª­°K=^±²�zi, clienə§§=¡­¬ɗ²§£¬²§¸£~¸� c�
rapiditatea �ntocmirii declaraə§£§=´~«~ª£=~¤£¡²£~¸� puterea lor concurenə§~ª�. O maimare flexibilitate a companiilor de
brokeraj�i de logistic� asigur� optimizarea lanə³ª³§=ª­¥§±²§¡K=^¡£±²=ª³¡°³=¢³¡£=ª~=«~¨­°~°£~=´­ª³«³ª³§=²°~¬±®­°²³ª³§
datorit� globaliz�rii�i implement�rii comerə³ª³§=£ª£¡²°­¬§¡K

Conform cercet�rilor efectuate deDeloitte Global,33% din agenə§§=£¡­¬­«§¡§=§¬²£°­¥~ə§=¡­¬±§¢£°� c� digitalizarea
vamal� are o prioritate �nalt�, iar 39,5% de respondenə§=±³±ə§¬=¡� gradul de prioritate este mediu,�i doar pentru 21,5%
gradul de prioritate este sc�zut (Figura 3). Reprezentanə§§mediului de afaceri au remarcat importanə~=¢§¥§²~ª§¸�rii
serviciilor vamaleɗ§=§¬¤ª³£¬ə~=~¡£±²³§~=~±³®°~=®°­¤§²³ª³§=¡­«®~¬§£§=ɗ§=£¤§¡§£¬ə£§=ª~¬ə³ª³§=ª­¥§±²§¡K

Figura 3. Ponderea priorit�ə§§=¢§¥§²~ª§¸�rii vamale pentru companiile respondente
Sursa: [6]
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CONCLUZII
Serviciul Vamal r�m�ne a fi o instituə§£=~¬¥~¨~²� �ntr-o activitate complex� ce se afl� �ntr-o continu� evoluə§£K

Implementarea tehnologiilor digitale �n logistic� (�n Republica Moldova) se afl� �n stadiu incipient. Digitalizarea
fluxului de comunicare trebuie s� devin� o obiɗ¬³§¬ə� �n interacə§³¬£~=¢§¬²°£=±£°´§¡§³ª=´~«~ª=ɗ§=¤³°¬§¸­°§§=¢£=±£°´§¡§§K
Transformarea digital� va aduce un beneficiu competitiv pentru cei ce vor fi primii �n aceast� curs� inovativ�.
Brokerii vamali vor continua s� joace un rol �nsemnat �n comunicarea dintre clienə§=ɗ§=±£°´§¡§³ª=®³ ª§¡=´~«~ªK
�ntocmirea declaraə§§ª­°=´~«~ª£=ɗ§=§¬²£°~¡ə§³¬£~=¡³=¤³¬¡ə§­¬~°§§=´~«~ª§=£±²£=ɗ§=´~=¤§=~¡²§´§²~²£~=ª­°=¢£= ~¸�. �n acela�i
timp, digitalizarea va asigura majorarea vitezei de prelucrare a datelor vamale. Rolul Serviciului Vamal nu se va
modifica �n timpul apropiat, dar va creɗ²£=¬£¡£±§²~²£~=±®­°§°§§=¥°~¢³ª³§=¢£=¡~ª§¤§¡~°£=~=¤³¬¡ə§­¬~°§ª­°=´~«~ª§=ɗ§=~
brokerilor privind abilitatea de aplicare a noilor tehnologii digitale.

Discuə§§privind rezultatele obə§¬³²£. Studiul experienə£§=§¬²£°¬~ə§­¬~ª£=®°§´§¬¢=¢§¥§²~ª§¸~°£~=±£°´§¡§³ª³§
vamal a permis identificarea principalelor direcə§§=¢£=¢§¥§²~ª§¸~°£=~=®°­¡£±£ª­°=´~«~ª£=Ĭ¬=¡­¬²£¶²³ª=®£°¤£¡ə§­¬�rii
Serviciului Vamal al Republicii Moldova:crearea unei platforme cloud unificate de stat; controlul public bazat pe
schimbul automat de date; �mbun�t�ə§°£~=§¬¤°~±²°³¡²³°§§=¢£=§¢£¬²§¤§¡~°£=¢§¥§²~ª� multifactorial�; crearea coridoarelor
de transport digital; legalizarea�i elaborarea regulilor de funcə§­¬~°£=~=§¬²£°¬£²³ª³§X=®£°¤£¡ə§­¬~°£~=§¬²£°~¡ə§³¬§§
informaə§­¬~ª£=§¬²£°¢£®~°²~«£¬²~ª£X=¡°£~°£~=¡£¬²°£ª­°=¢£=¢£¡ª~°~°£=£ª£¡²°­¬§¡�; extinderea utiliz�rii sigiliilor digitale
�n cazul tranzitului de m�rfuri pe teritoriul Republicii Moldova.

BIBLIOGRAFIE
1. Bugetul Public Naə§­¬~ªKMinisterul Finanə£ª­°// [Electronic resource] Access mode:

https://buget.mf.gov.md/ro#bpn(date of access: 20.06.2021).
2. Electronic customs. European Commission. Taxation and customs union. // [Electronic resource] Access mode:

https://ec.europa.eu/taxation_customs/general-information-customs/electronic-customs_en (date of access:
13.04.2021).

3. Implications of Big Data for Customs. How It Can Support Risk Management Capabilities. World Customs
Organization. // [Electronic resource] Access mode:
http://www.wcoomd.org/~/media/wco/public/global/pdf/about-us/international-customs-day/2016/wco-sg-
message-icd-2016-en.pdf ?db=webb(date of access: 13.04.2021).

4. Gutium, M. Instrumente digitale utilizate �n domeniul vamal// International Symposium Experience.
Knowledge. Contemporary Challenges �Back to the Future. Social�economic Challenges and Perspectives�;
8th Edition, May 27th-28th, 2021.�Bucure�ti: Editura �ARTIFEX��2021�pp. 693- 699.

5. Lebid, V., Anufriyeva, T., Savenko, H., Skrypnyk, V. Study of efficiency of simplication of customs formalities
on the digitalization basis / V. Lebid, T. Anufriyeva, H. Savenko, V. Skrypnyk, // Technology Audit and
Production Reserves.�2021.�Vol. 1, No. 4 (57)�pp. 49- 53.

6. The Impact of Digitalization on Customs Service Providers. An outlook into the future. Deloitte Global //
[Electronic resource] Access mode:
https://www2.deloitte.com/content/dam/Deloitte/de/Documents/consumer-
business/Future_of_Customs_Service_Providers.pdf(date of access: 20.06.2021).

7. Ù¤£¤„¤ , Ú.‹., É�¶¢‡�§¢ Û.¯. ˚£�‚¤ ¤ �¤ ”�µ£�§¡– ‡¤– ���˜�« §� §fl¢�‚�⁄¤«'‡§�� ‡¢‚�°¤  ¡– �
 ¢��˜�§¡– �£˜¢ �§ ¶£� ¶£�§¤⁄¤ �� ‡¢‚�°¤  �˜� “� ‡£��… ¶�'�¤ §¡¶·'“¢ ‡�§¢£�§ / Ú.‹. Ù¤£¤„¤ , Û.¯.
É�¶¢‡�§¢ // Ù·£ ¢� ¶£¢§�§¡– � •“� �‚�ˆ¤'“�– �''�¤⁄�§¢ �«.�2019.�— 4�'‡£. 158- 167.

8. �¤ˇ¤ˆ“� ¢, ».˚., �¢‡§¤¤§¢ ´.˚. Ü�µ£�§�fl¢”�… ‡¢‚�°¤  ¡– ¶£�”¤''�§ “¢“ µ¢“‡�£ £¢fl§�‡�…
˜�'·⁄¢£'‡§¤  ¡– ‡¢‚�°¤  ¡– ·'�·˜ / ».˚. �¤ˇ¤ˆ“� ¢, ´.˚. �¢‡§¤¤§¢ // ‹¤'‡ �“ fi¤�˜�£�⁄'“�˜�
· �§¤£'�‡¤‡¢ “��¶¤£¢”��, •“� �‚�“� � ¶£¢§¢.�2020. �— 2 (81)�'‡£. 9 - 19.

9. »·'‡¢‚�§¢, †.†. »��` ”�µ£�§�« •“� �‚�“� § �  �§¢”��  �‚ £¢fl§�‡�� 'µ¤£¡ ‡¢‚�°¤  ¡– ·'�·˜ //
¨¢‚�°¤  ¡¤ ˆ‡¤ �…- 2019. Û¢·“¢ � �„£¢fl�§¢ �¤ § ·'��§�…– '‡¢ �§�¤ �… �  �§¢”��  �« •“� �‚�“�.
†„�£ �“ ‚¢‡¤£�¢��§ �¤°⁄· ¢£�⁄ �«  ¢·ˆ �-¶£¢“‡�ˆ¤'“�« “� µ¤£¤ ”��.� ›fl⁄¢‡¤�`'‡§�: †¢ “‡-
˚¤‡¤£„·£˜'“�« �‚¤ � ‹.fi. fi�„“�§¢ µ���¢� »�''�«'“�« ‡¢‚�°¤  �« ¢“¢⁄¤‚��.�2019.�'‡£. 88 - 94.

10. †�‚�§, Ý.›., ¨“¢ˆ¤ “� ›.Ú. ˙¤…‡¤�` �'‡` ‡¢‚�°¤  ¡– �£˜¢ �§ § ·'��§�…– £¢'ˇ�£¤ �… •�¤“‡£�  �«
‡£¢ '˜£¢ �ˆ �« ‡�£˜�§�� / Ý.›. †�‚�§, ›.Ú. ¨“¢ˆ¤ “� // ‹¤'‡ �“ »�''�«'“�« ¨¢‚�°¤  �« ƒ“¢⁄¤‚��.
�2016.�— 4�'‡£. 44 - 49.



International Doctoral Scientific Symposium
�MODERN TENDENCIES OF SCIENTIFIC DEVELOPMENT: VISIONS OF YOUNG SCIENTISTS�

-MTSD 2021- 82

11. †‡£¢‡¤˜�… £¢fl§�‡�… � µ�£‚¢”��  �˜� �„Þ¤'‡§¢ § »�''�� ⁄� 2030 ˜�⁄¢. ´µ�”�¢�` ¡« '¢«‡
˚£¤fl�⁄¤ ‡¢ »�''�«'“�« Ñ¤⁄¤£¢”��. // [Electronicresource] Accessmode:
http://www.kremlin.ru/events/president/news/53379(dateof access: 13.05.2021).

12. À¢„¢ˇ¤§¢, Ý.Ú. Ü�µ£�§�fl¢”�… •“� �‚�“� »�''�«'“�« Ñ¤⁄¤£¢”�� “¢“ ·'��§�¤ �  �§¢”��  �˜�
£¢fl§�‡�… ˜�'·⁄¢£'‡§¤  ¡– ‡¢‚�°¤  ¡– ·'�·˜ / Ý.Ú. À¢„¢ˇ¤§¢ // ¿“� �‚�“¢ � „�fl ¤': ‡¤�£�… �
¶£¢“‡�“¢.�2019.�— 6-2 �'‡£. 162- 168.



International Doctoral Scientific Symposium
�MODERN TENDENCIES OF SCIENTIFIC DEVELOPMENT: VISIONS OF YOUNG SCIENTISTS�

-MTSD 2021- 83

PROSPECTS FOR THE DEVELOPMENT OF THE TOURISM SECTOR IN
AZERBAIJAN

������'§�¥° ��fl¥�§�fi §‹���§�–��'�“� ��'§��� ¥ �fl��†�«�����

Hasanli Turgut MUSHVIG1, student
Azerbaijan University of Tourism and Management,

Azerbaijan

JELClassification: I12, Z32, Z38

ABSTRACT
We as a whole have been influenced by the current COVID-19 pandemic. Be that as it may, the effect of the

pandemic and its outcomes are felt diversely relying upon our status as people and as citizenry. While some attempt
to adjust to working webbased, self-teaching their youngsters and requesting food through Instacart, others must
choose the option to be presented to the infection while keeping society working. Our distinctive social personalities
and the gatherings of people we have a place with decide our consideration inside society and, likewise, our
weakness to pandemics.

Key words:Coronavirus, health, liberties, wealth, thickness, pandemic, race, law, wellbeing.

»� ��� � ����¡ �������� �£��«��� ���§�¡��COVID-19. fl��  £ �� ��  £��, ‹¥¥��� ���§�¡�� � ��
�����§����� �'�'����� ��-�����¡�, � ������¡���� �� ��«�¢� ������� ��� ��§�“ � ��� ¢��¤§���. fi ��
���¡� ��� �������£� �£������ �������� ��ƒ�� � �� ��� ����� †�������, ��¡�� ������ ����⁄ §���“ �
������� �§£ �����Instacart, §��¢�� §��¤�£ �£ ���ƒ �������, �����£¡ ���  �§�� ��§���¢��ƒ�� ��¥�����,
��� ‹��¡ ��§§��¤���� �� ��� � '�����. »�«� ���������ƒ�£� ������ƒ�£� �������� � ��������� ��§�“,
�����£¡ ¡£ ����¡��¡��, ����§����� ��«� ���¡���� � � '�����, � ���¤� ��«� ��� ���ƒ � ���§�¡��¡.

�������� �����:�����������, �§����ƒ�, ��� �§£,  �¢������, ���'���, ���§�¡��, ����, �����,  ��¢��������.

INTRODUCTION
Coronavirus is slaughtering individuals for a huge scope. As of October 10, 2020, more than 7.7 million

individuals across each state in the United States and its four domains had tried positive for COVID-19 [1][2]. As
indicated by the New York Times dataset, at any rate 213,876 individuals with the infection have passed on in the
United States [3]. Notwithstanding, these disturbing numbers give us just 50% of the image; a more critical glance
at information by various social personalities (like class, sexual orientation, age, race, and clinical history) shows
that minorities have been disproportionally influenced by the pandemic. These minorities in the United States are
not reserving their privilege to wellbeing satisfied.

As indicated by the World Health Organization’s report Closing the Gap in a Generation: Health Equity
through Action on the Social Determinants of Health, "poor and inconsistent everyday environments are the
outcomes of more profound primary conditions that together design the manner inwhich social orders are
coordinated� helpless social strategies and projects, out of line monetary game plans, and terrible legislative
issues.". This harmful blend of variables as they work out during this season of emergency, and as early news on
the impact of the COVID-19 pandemic brought up, is excessively influencing African American people group in
the United States. I perceive that the pandemic has had and is effect sly affecting different minorities too, however
space doesn’t allow this exposition to investigate the effect on other minority gatherings.

RESEARCH METHODOLOGY AND DISCUSSION OF THE RESULTS
Utilizing a common liberties focal point in this examination assists us with interpreting needs and social

issues into rights, concentrating on themore extensive sociopolitical underlying setting as the reason for the social
issues. Basic liberties feature the natural poise and worth, all things considered, who are the essential rights-holders.

1 e-mail: hasanli.turgut.1901@atmu.edu.az
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Governments (and other social entertainers, like organizations) are the obligation conveyors, and as such have the
commitment to regard, ensure, and satisfy common freedoms. Common freedoms can’t be isolated from the cultural
settings in which they are perceived, asserted, implemented, and satisfied. In particular, social rights, which
incorporate the privilege to wellbeing, can become significant apparatuses for propelling individuals’ citizenship
and improving their capacity to partake as dynamic citizenry. A particularly comprehension of social rights points
out the idea of fairness, which necessitates that we place a more noteworthy accentuation on "fortitude" and the
"system.". Furthermore, to create uniformity, fortitude, and social mix, the satisfaction of social rights isn’t
discretionary. To satisfy social reconciliation, social arrangements need to mirror a guarantee to regard and ensure
the weakest people and to make the conditions for the satisfaction of monetary and social rights for all.

Before the Affordable Care Act� established into law in 2010� about 20% of African Americans were
uninsured. This demonstration helped bring down the uninsured rate among nonelderly African Americans by more
than 33% somewhere in the range of 2013 and 2016, from 18.9% to 11.7%. In any case, even after the law’s entry,
African Americans have higher uninsured rates than whites (7.5%) and Asian Americans (6.3%). The uninsured are
definitely almost certain than the safeguarded to renounce required clinical visits, tests, medicines, and prescriptions
due to cost.

As the COVID-19 infection advanced all through the United States, testing packs were dispersed similarly
among labs across the 50 states, without thought of populace thickness or real requirements for testing in those
states. A chance to stop the spread of the infection during its beginning phases was missed, with genuine
ramifications for some Americans. Despite the fact that there is a shortage of race-disaggregated information on the
quantity of individuals tried, the information that are accessible feature AfricanAmericans’ general absence of
admittance to testing. For instance, in Kansas, as of June 27, as per the COVID Racial Data Tracker, out of 94,780
tests, just 4,854 were from dark Americans and 50,070 were from whites. Be that as it may, blacks make up just
about 33% of the state’s COVID-19 passing (59 of 208). And keeping in mind that in Illinois the absolute quantities
of affirmed cases among blacks and whites were practically even, the test numbers show an alternate picture:
220,968 whites were tried, contrasted with just 78,650 blacks.

Additionally, American Public Media covered the COVID-19 death rate by race/nationality through July
21, 2020, including Washington, DC, and 45 states (seeFigure 1). This information, while showing a disturbing
demise rate for all races, exhibits how minorities are hit more diligently and how, among minority gatherings, the
African American populace in numerous states endures the worst part of the pandemic’s wellbeing sway.

Figure 1. COVID -19 deaths per 100,000 people by race/ethnicity,
through September 10, 2020

Source: APM Research Lab, September 10, 2020. Available at:https://www.apmresearchlab.org/COVID/deaths-by-race [4]

Roughly 97.9 out of each 100,000 African Americans have kicked the bucket from COVID-19, a death rate
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that is a third higher than that for Latinos (64.7 per 100,000), and more than twofold than that for whites (46.6 per
100,000) and Asians (40.4per 100,000). The overrepresentation of African Americans among affirmed COVID-19
cases and number of passing underscores the way that the Covid pandemic, a long way from being an equalizer, is
enhancing or in any event, demolishing existing social imbalances attached to race, class, and admittance to the
medical care framework.

Taking into account how African Americans and different minorities are overrepresented among those
getting tainted and passing on from COVID-19, specialists suggest that more testing be done in minority networks
and that more clinical benefits be provided. Although the law expects back up plans to cover testing for patients
who go to their primary care physician’s office or who visit critical consideration or trauma centers, patients are
unfortunate of winding up with a bill if their visit doesn’t bring about a COVID test. Moreover, minority patients
who need protection or are underinsured are more averse to be tried for COVID-19, in any event, when encountering
disturbing manifestations. These unjust results recommend the significance of expanding the quantity of testing
focuses and contact following in networks where African Americans and different minorities dwell; giving testing
past indicative people; guaranteeing that high-hazard networks get more medical care laborers; fortifying social
arrangement projects to address the quick necessities of this populace (like food security, lodging, and admittance
to medications); and giving monetary insurance to presently uninsured specialists.

Social determinants of wellbeing and the pandemic’s effect on African Americans’ wellbeing results
In worldwide common liberties law, the privilege to wellbeing is a case to a bunch of social courses of action�

standards,establishments, laws, and empowering climate� that can best get the satisfaction in this right. The
International Covenant on Economic, Social and Cultural Rights sets out the center arrangement identifying with the
privilege to wellbeing under global law (article 12). The United Nations Committee on Economic, Social and Cultural
Rights is the body liable for deciphering the covenant. In 2000, the advisory group received an overall remark on the
privilege to wellbeing perceiving that the privilege to wellbeing is firmly identified with and reliant upon the
acknowledgment of other human rights. What’s more, this overall remark deciphers the privilege to wellbeing as a
comprehensive right stretching out not exclusively to opportune and fitting medical servicesyet additionally to the
determinants of health. I will ponder four determinants of wellbeing� prejudice and separation, destitution, private
isolation, and fundamental ailments� that essentially affect the wellbeing results of African Americans.

Racism and discrimination
Regardless of developing interest in understanding the relationship between the social determinants of

wellbeing and wellbeing results, for quite a while numerous scholastics, strategy creators, chosen authorities, and
others were hesitant todistinguish prejudice as one of the main drivers of racial wellbeing disparities. Until now, a
considerable lot of the examinations led to explore the impact of prejudice on wellbeing have zeroed in basically on
relational racial and ethnic segregation, with nearly less accentuation on researching the wellbeing results of primary
bigotry. The last includes interconnected foundations whose linkages are generally established and socially built up.
With regards to the COVID-19 pandemic, demonstrations of segregation are occurring in an assortment of settings
(for instance, social, political, and verifiable). Seemly, the pandemic has uncovered existing prejudice and separation.

COVID -19 intra-action reviews
An intra-action reviews is a nation driven cycle thatsurveys past reaction activities to recognize essential

holes and improve reaction plans going ahead. WHO direction for leading a country COVID-19 intra-activity survey
incorporates in excess of 300 conversation addresses that can be adjusted to a nation’scontext.

Notwithstanding, given that 26 of 33 nations that have effectively finished an intra-action reviews are
encountering progressing SARS-CoV-2 transmission at the hour of writing, the review intra-activity survey measure
doesn’t adequately address continuous and extended reaction arranging. Inside this unique situation, we advocate
for the consideration of a planned reaction assessment in the intra-activity survey measure, analyzing how to support
reaction measures to guarantee versatility and plan adequately for what’s to come.

CONCLUSIONS AND PROPOSALS
For imminent reaction arranging, we propose extra intra-action reviews addresses that address two topical

zones: first, labor force strength, characterized as the physical and mentalprosperity of responders; and second,
operational versatility, characterized as the capacity to convey urgent progressing reaction tasks. The US Centers
for Disease Control and Prevention has delivered COVID-19 reasonable reaction arranging direction for non-US
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settings, which "expects to distinguish basic contemplations for reaction pioneers creating supportable and viable
COVID-19 reaction plans. The report characterizes key components basic the checking and assessing of both labor
force and operational execution". Moreover, the inquiries expect to inspire conversation on the procedure for
progressing COVID-19 reaction driven tasks to general wellbeing programs during an extended reaction. This
operational flexibility methodology can: "

1) appropriate theobligations and reaction endeavors across the general wellbeing framework to [alleviate]
the requests on the reaction coordination unit; and

2) guarantee long haul maintainability of these tasks with early fuse [in] the general wellbeing system." This
direction incorporates in excess of 60 forthcoming reaction arranging addresses lined up with the current WHO
COVID-19 key readiness and reaction plan’s nine general wellbeing reaction pillars.

As 25 nations are presently arranging an intra-action reviews, weencourage nations to zero in the survey
on pivotal, quickly implementable exercises and to grow the reviews inquiries to incorporate labor force and
operational strength contemplations. Counting a review audit of exercises gained from the reaction so farand getting
ready for a continuous COVID-19 reaction through forthcoming arranging are both critical parts to guarantee a
supported and compelling reaction technique. The correlative methodology of connecting prompt reaction needs
and expecting future reaction prerequisites is essential for any general wellbeing crisis and ought to be considered
in future extended reactions as a normalized approach for intra-action reviews.
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ABSTRACT
The present manner in which the public transportation consumer approaches this sector, and this consumer·s

market respectively, attracts a high degree of responsibility and involves unconditional performance.
Starting from clear criteria, imposed by present-day legislation, from the infrastructure area that significantly

influences this service, and to the new scientific discoveries, the environment, safety and security constraints, green
or ecological transportation dynamically imposes itself in this field of the urban public transportation system.

All contemporary approaches push present technology to completely electrically-powered transportation,
public safety in the transportation vehicle, even the exclusion of the human factor in this equation and also the
diversifying of the various urban transportation means adapted to the territorial needs of each urban settlement.

Keywords:public transportation, passenger safety, ecological transport, performance.

Maniera actuala prin care consumatorul din transportul public, abordeaz� acest sector, respectiv aceast�
piaə� de consum, impune un grad ridicat de responsabilitate implic�nd necondi•ionat perfoman•a.

Pornind de la criterii clare, impuse de legisla•ia actuala, travers�nd zona de infrastructur� care influen•eaz�
in mod semnificativ acest serviciu si p�na la noile cuceriri stiin•ifice, impunerile de mediu, siguran•a si securitate,
transportul verde sau ecologic acapareaz� dinamic acest domeniu al transportului urban de c�l�tori.

Toate demersurile contemporane, �mping tehnologia prezent� c�tre transportul �n totalitate electric,
siguran•a c�l�torului �n mijlocul de transport, chiar excluderea factorului uman din aceasta ecua•ie si de asemenea
diversificarea diferitelor mijloace de transport urban racordate la nevoile teritoriale ale fiec�rei dezvolt�ri urbane.

Cuvinte cheie:transport public, transport ecologic, siguran•a c�l�torului, performan•a.

INTRODUCERE
Pentru aplicarea unui transport modern este imperios necesar ca odat� cu dezvoltareatehnologiei, c�l�torii sa

dispun� de informa�ii c�t mai complete despre rutele mijloacelor de transport, utilarea acestora, gradul de acoperire
al graficului de transport, frecven�a, punctualitatea si siguran�a oferit� de c�l�torie.

Transportul modern de c�l�tori trebuie sa fie o varianta viabila in cadrul comunit��ii, acest lucru impun�ndu-se
�n contextul elimin�rii deplas�rilor cu mijloacele de locomo�ie proprietate personala. Doar in condi�iile acestea se poate
dezvolta transportul �n comun, asigur�ndu-se fluidizarea traficului pe infrastructura rutier�, dezvoltarea capacit�ə§ª­°=ɗ§
modernizarea acestora.

Sinteza Literaturii �i Metodologia De Cercetare
Cartea alb� din 2011 privind transporturile susə§¬£=²°~¬±¤­°«~°£~=±§±²£«³ª³§=£³°­®£~¬de transport �ntr-un sistem

durabil�i competitiv, care va �mbun�t�ə§=Ĭ¬=¡­¬²§¬³~°£=«­ §ª§²~²£~=ɗ§=´~=¡­¬²§¬³~=±� sprijine cre�terea economic��i ocuparea
forə£§=¢£=«³¬¡� [1].

1 e-mail: cadinoiu.mihai@yahoo.ro
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Acesta stabileɗ²£=­ §£¡²§´£=~« §ə§­~±£=®£¬²°³=°£¢³¡£°£~=¢£®£¬¢£¬ə£§=¢£=®£²°­ª³ªimportat, �mbun�t�ə§°£~
mediului, reducerea accidentelor�i reducerea brusc� a emisiilor de gaze cu efect de ser�.Aceste obiective trebuie
v�zute �n contextul unei creɗ²£°§=¡­¬²§¬³£=~=¡£°£°§§=¢£=²°~¬±®­°²I=~=¢§¤£°£¬ə£ª­°=Ĭ¬=£´­ª³ə§~=«­¢³°§ª­°=¢£=²°~¬±®­°t, a
schimb�rilor demografice�i a capacit�ə§§=¢£=§¬´£±²§ə§§=Ĭ¬=±¡�dere a autorit�ə§ª­°=®³ ª§¡£=xOzK

Schimb�rile suplimentare nu vor fi suficiente pentru a face faə� provoc�rilor cu care se confrunt� Europa�i
sectorul s�u de transport.�n schimb, guvernele �i sectorul transporturilor �n general trebuie s� se desprind� de
g�ndirea convenə§­¬~ª�.Sunt necesare idei noi, strategii de pionierat�i antreprenoriat pentru a r�spunde noii
realit�ə§KCeea ce este �n joc nu este doar viabilitatea sistemului europeande transport, ci�i, av�nd �n vedere impactul
transportului asupra creɗ²£°§§=£¡­¬­«§¡£=ɗ§=~=®­²£¬ə§~ª³ª³§=¢£=¡°£~°£=¢£=ª­¡³°§=¢£=«³¬¡�, realizarea unei economii
europene inteligente, durabile�i incluzive.

Va fi necesar un portofoliu diversificat de sursede finanə~°£=®³ ª§¡£=ɗ§=®°§´~²£I=§¬¡ª³±§´=¬­§=§¬±²°³«£¬²£
financiare pentru a cre�te p�rghia bugetelor publice �i o nou� mi�care c�tre principiul �utilizatorul pl�te�te� [3].

Pentru evaluarea confortului c�l�toriei�i calit�ə§ª­°=­¤£°§²£=¢£=±£°´§¡§³ª=¢£=²ransport public, m�surarea gradului
de regularitateɗ§=®³¬¡²³~ª§²~²£I=~=±~²§±¤~¡ə§£§=ɗ§=±§¥³°~¬ə£§=±£°´§¡§³ª=¢£=²°~¬±®­°²=®³ ª§¡I=®°£¡³«=ɗ§=§¢£¬²§¤§¡~°£~
profilului calatorului �i a nevoilor sale a fost efectuat un chestionar1. La studiu au participat peste 1100 de
respondenə§=¢£=~« £ª£=±£¶£I=¡³=´Ġ°±²~=Ĭ¬²°£=NU-70 ani din care au fost desprinse concluzii definitorii �n conturarea
profilului transportului public de c�l�tori �i �n acela�i timp �n vederea model�rii acestuia.

Scopul cercet�rii a fost de a urm�ri modul de configurare a anumitor variabile �n baza c�rora  s� propunem
modalit��i de eficientizare, modernizare si dezvoltare a transportului urban de c�l�tori.

Analiza�i interpretarea datelor a fost realizat� prin scalarea aprecierilor consumatorilor ametodei ordon�rii notelor

Proiecə§£=m£¬²°³=q°~¬±®­°²³ª=ɖ§=j­ §ª§²~²£~=s§§²­~°£
O viziune a modului �n care s-ar putea dezvolta transportul poate servi �n mod util ca baz� pentru reflecə§£

asupra cercet�rii�i inov�riiɗ§=~±³®°~=±­ª³ə§§ª­°=¬£¡£±~°£=®£¬²°³a sprijini obiectivele de dezvoltare.Viziunea
prezentat� mai jos trebuie s�ə§¬� seama de evoluə§~=~¬²§¡§®~²� a industriei de fabricaə§£=~=²°~¬±®­°²³°§ª­°KIndustria
noastr� ��i va continua trecerea de la un avantaj competitiv bazat pe costuri la unul bazat pe o valoare ad�ugat�
ridicat�, legat de inovaə§~=Ĭ¬=¡­¬¡£®ə§~I=®°­¢³¡ə§~=ɗ§=­®£°~°£~=±§±²£«£ª­°=ɗ§=±£°´§¡§§ª­°=¡­«®ª£¶£=¡³=³¬=¡­¬ə§¬³²=«~§
sc�zut de carbon.Acest lucru va sprijini ocuparea forə£§=¢£=«³¬¡��i cre�terea economic�.Introducerea de noi
materialeɗ§=®°­¡£±£=¢£=®°­¢³¡ə§£=´~=~¢³¡£=¬­§=®~°²£¬£°§=²£¦¬­ª­¥§¡§=Ĭ¬=±£¡²­°³ª=®°­¢³¡ə§£§=ɗ§=²°~¬±®­°²³°§ª­°K

Utilizatorul O Prioritate A Sistemului De Transport Public De Calatori
Plec�nd de la aceast� premiza, utilizatorul �n prim plan, am iniə§~²=­=¡£°cetare care a avut drept scop aprecierea

indicelui de satisfacə§£=~ª=¡�l�torilor, consumatori ai transportului urban.
Am considerat util� definirea unui indicator de performanta c�ruia i-am atribuit denumirea CFP.

C= CONFORT, SIGURANTA,PROTECTIA MEDIULUI
F= FRECVENTA, RAPIDITATE, GRAD DE INCARCARE
P= PUNCTUALITATE, CALITATE, ACCESIBILITATE

Plec�nd de lagradul de siguranə� �n mijloacele de transport �n comun, respondenə§§=±-au prezentat �n majoritate
mulə³«§ə§=¢£=±§¥³°~¬ə~=Ĭ¬=«§¨ª­~¡£ªe de transport din municipiul Galaə§K=o£±®­¬¢£¬ə§§=¡³=°�spuns nesatisf�c�tor�i total
nesatisf�c�tor au menə§­¬~²=~®~°§ə§~=ª~=³¬=«­«£¬²=¢~²=~=³¬­°=Ĭ¬²Ġ«®ª�ri care au conferit nesiguranə~=²°~¬±®­°²³ª³§
public, vezi fig.1.

1 Cercetarea este una realizat� �n municipiul Gala�i, fiind acceptat� pentru problematica abordat� la nivelul transportului local
de c�l�tori din Rom�nia.
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Figura 1. Gradul de siguranə� …nmijloacele de transport public

Sursa:�n baza datele sondajului

Zona de confort�l consider un atribut important �n transportul public modern. Aplicarea studiului pe
e�antionul stabilit a reliefat faptul c�- din totalul respondenə§ª­°11,7% total satisf�c�tor; 57,4% satisf�c�tor iar o
pondere de doar 2,9%�i-au prezentat nemulə³«§°£~=¤~ə� de mijloacele de transport, aceast� pondere fiind
determinat� �n speə� de autobuzele vechi,  vezi fig.2.

Figura 2. Gradul de confort al c�l�toriei

Sursa: �n baza datele sondajului

�n viitor, o interacə§³¬£=«~§=®³²£°¬§¡� �ntre transport, energieɗ§=²£¦¬­ª­¥§§ª£=ɗ§=°£ə£ª£ª£=§¬¤­°«~ə§£§=ɗ§
comunicaə§§ª­°=´~=¢³¡£=ª~=Ĭ« ³¬�t�ə§°§=~ª£=®£°¤­°«~¬ə£§=¢£=«£¢§³=ɗ§=~ª£=£¤§¡§£¬ə£§=°£±³°±£ª­°KTransportul va vedea
o schimbare c�tre mobilitate, �n mare parte bazat� pe utilizarea combustibililor alternativi, surse de energie durabile
�i o utilizare mai mare a mijloacelor de transport eficiente din punct de vedere energetic �i ecologice.Sistemele
alternative de propulsieɗ§=²£¦¬­ª­¥§§ª£=§¬²£ª§¥£¬²£=¢£=¡­«³¬§¡~ə§§=´­°=¤§=Ĭ¬=¡£¬²°³ª=³¬£§=¬­§=¥£¬£°~ə§§=¢£=´£¦§¡³ª£
curate�i interconectate[4].

Pentru a m�sura gradul de acoperire a flotei de transport este necesar� m�surarea frecvenə£§=«§¨ª­~¡£ª­°=¢£
transport �n staə§§ª£=¢e c�l�tori, acele puncte fixe care prin determinarea aglomeraə§£§=³° ~¬£=¢§¬=¤§£¡~°£=¸­¬~=§«®³¬£
o anumit� frecvenə� a mijloacelor de transport care r�spunde necesarului de desc�rcare a zonei respective, vezi fig.3.
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