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THE EFFECTS OF ARTIFICIAL INTELLIGENCE OVER ECONOMIC  COMPETITION
EFECTELE INTELIGEN s bf =~oqf cf " f i b="prmo”~="1k robks

Carolina PARCALAB
State University of Moldova,
National Institute for Economic Research, Republic of Moldova

JEL Classification: L52; G31; R110

ABSTRACT

Artificial intelligence has exceeded all expectations, even of the most sceptic ones. Today’'s world i
unimaginable without "smart" tools, and the speed and comfort offered by solutions of artificial intelligence are
experienced in all spheres of social activity. Mddays economic growth becomes impossible without the
implementation of innovative technologies, which are developed and adapted on daily basis to be corresponde
with new requirements and behaviors of individuals. Businesses must invest in innovagioartgpbtitive, and the
low costs of new technologies and data storage, analysis and processing encourage them to do so. The advantage
results are immediately felt by entrepreneurs, who can make quick and 4fingmelty decisions on price changes,
busiress planning, trade organization and logistics.

Voices of skeptics exist however in academic medium as well as in legislative forums at national anc
international levels, warning of the potential dangers that the humanity may face due to the uncorgeolied u
development of artificial intelligence. In addition to concerns about inadmissible interference with privacy, ethical
and legal issues of artificial intelligence over economic competition are also discussed. Competition authorities ir
other countris have already identified intelligent algorithms that would facilitate collision between competitors, or
abuse of dominant positions, as well as acts of unfair competition.

Key words:artifical intelligence, competition, algoritmanticompetitive conduct

ABSTRACT
Inteligers ~ = ~ ° 2 & deg jt Haté a teptile, chiar i cele mai fantastice. Lumea de asteste de
neimaginat f r instrumentele smart , iar rapiditdt§a= j - -~ @8- °23 a8 =_- o f° §2 =CE£=-&- 23,
prezente n toate sferele de activitate uman .t&ea economic devine imposibil f r implementarea
tehnologiilor inova® 8§ - - ~2 £1 = | ~ Zilfhic atddpt=néls€ |a noikk cerim £ = d 8= | - « ®- ° 2 ~« f
ntreprinderile pentru a fi competitive sabtigate s investeasc nie®®& | =8 ~° =j - +23 ° §a £ ="°
noile tehnologii i stocarea, analizarea i prelucrarea datelor le ncurageaZac aceste invegi§ K==0£ , 3

avantajoase suntimediatsin§ 2 £ = ¢ £ = ~ = 2 ° £ @d pbsibilitat@a8lé ssadoptd deéizB rapideadaptate
condb §82 - °=®8L£0£8=j3=0°8 §°£=2~=5«§8I80-8°¥~"£8§ =@ °££0|°-8&
n literatura de specialitate, precdng =1 - =1 - ° 3 ° §2 £ =@ £ s §ne Sunt tot§riaifinalBauzier ° -

vocile scepticilor, care aten8 - - fisupra poten§ ~2 £2 - ° = ®£ ° §iij 1 GtizFii-nécéntrote g~ - 2
inteligers £ § = ~° 2 § o § jn@rijof filKlegai€de M@ariny= § - ~ ¢ & §&~8= @8°28 ‘pusé £nldisetS3 £ 2
aspecte de eticd 8§ = 2 £¥~282 ~2 £f= ~a f£=8§-2£28§¥f£-90£8=~°28n08; §~2;
algoritmele inteligente care ar prezenta pericole de coliziune ntre ntreprinderi, sau de crease8a8pdbzi °
dominante i abmare de aceasta, precun8 = ¢ £ =~ 2 £ ndlofak j - - 3 ° £- 9

Astfel, a fost stabilit ¢ inteligen~ = ~ ° 2 ®ateSfacHta Gomiterea nc Ic rilor anticoneuger 2 £ 1 = ¢
cadrul normativ existent ar puteas nu permit ncaddafes + ~ - | 9 § - aunot Bemeried fapte .(C8le mai
mari ngrijor ri apar n raport cu instrumentele de inteliganificial , care furc 8 - - £ se,dezvolt n mod
autonom, f r interver8 ~ =3 « ~ =

Cuvinte cheieinteligers artifical , concuren, conduit anticoncurerg ~ 2@
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INTRODUCERE

Inteliger ~ = ~ ° 2rdprent Sur fenomen cunoscut demult. Perioada actual n care ne afl m, sub efe
crizei pandemice care asporitdré £ ° £ ~=2 ° ~-  ~j 89882 -°=¢C£=j-«E£°0=£2F£;2°
cu utilizarea echipamentelor digitale mediului online, reprezintun nou av nd pentru tehnologiile de intetigen
artificial . Ast zieste dificils neimagin maaigt® £ = -r2 FuoBlfasiserE® - ° = ¢ §¥ §flicas 8§ | =
instrumentelod § =~ ®2 8§ ~9882-°=¢8¥82 ~2afK

Instrumentele create cu ajutorul inteligefi 8§ = ~° 2 8§80 8§ j 8§~ £=1%+3 22 zp-2a.+8§2 f£=Q

global, num rul ntreprinderilor care folosesc inteligen ~ ° 2 @ acfvijtafea Idr economi@ triplat  mltimii
patru ani[1]. Studiul Gartner arat ¢ 37% dinorgar§z8 = ~ 3 =8 « ®2 £ « £ =2 ~2 = Qrifficiaf Pre £ = ¢

deosebire de aniitresu§ | = j Grul cCompaiitor care declarau utilizarea inteligéng = ~ ° 2 § a 83/168%{F. £ = -
Prezatul articol are drept scop analiza celor mai recente demefsurg § -9 8w 8 £1 = £ - = - «
materie de inteligem artificial raportate la efectele asupra consufef = £ - - - «8j £EK=1 = ~+ £ «

actual i necesar pentru Republica ®dova, chiar dac econonuia8 = 2 £ ¥ § + 2 ~ 5 §m manc@age- A ~ 2
infrastructura secolului trecut. La nivel declarativ, auterig 2 £ = ¢ § - =sent-desechise ¢ trecdigitalizare. La
nivel practic, antreprenorii din ~ ° ~ = deja-pardictplacomep 3 2 = £38 £ 2 ° - 28| =8§-2c° -~
presiunileconcuren8 ~2 £ =¢C £ =R®L£ =®8L£0£2 £=C¢C8¥8§2 ~2 £duntfeja®° RIPFXER2ELEEF
i particip la formareai consolidarea puterilor economice ale mogulilotaligi
Astfel, neam propus analizadefmi§ § 2 - ° =£98+2 £-2 £=~2£=8-2 £33 8¥£-9£f8§:

clasificarea algoritmilor inteligen§ = 3 2 §2 § | ~ o § = | - pentru rare§ avarttafelor=cdngargn- 2 £ §
precumd 8§ =®- 2 £ -9 8~2 £33 L£=£L£0f |2 L£=RE=|] ~°E£=~tL£«E"£~=~2¥-°§2
abuzuluidepoa 8 £=¢- « § =~~~ 2

Scopul prezentului articol este de a identifica elementele definitorii ale intelifeh= ~° 2 § @ &fe§ ~ 2 ;
necesarase8 " £=j - 12 =28 ~=fofj23~°f~=~7~288§ f£a.°=j.-5j3°E£-198
neam propus s stabilim tipurile de algoritmi digitali fado§i= 1 - = ®° ~ | 2 &y potemi§ ~& £ ° £ B
anticoncurea 8§ ~ 2 démeadh,mam propus s identific m modul n care ntreprinderile sunt responsabile pent
algoritmiicrea 8§ = ¢ ~ ° = | ~ ° Autorobd-8j =088~ ¢E££RKleabeStedd muo i @timul r nd, am dorim s
observ m,dac estenecesar inte®en=3aaXcfiteZ82 - ° =¢C£=°£¥aLf«Ef2~°£=] a=0¢F

legale de concuren, pentru a le face corespunz toare provoc rilor ridicate de inteliger ° 2 § n §; § ~ 2

Definio § ~=8-2 £2 8¥£ -~9£8§=~°2808§j §~2¢£

Chiar dac fenomenul intelige® § = ~ ° ra Gueligt cudnulf Mainfea celeagmtrarevola § 8 =8 - ¢ 3 + 2 °
care o experiment mast zi,p n nprezentnuexisb ® flefii - ~-8«=~j | E®2 ~2

Autorii doctrinari i autorite 82 £E=¢C£=°£¥23 £«E£-2~°£=¢8-=¢ 8§ noé¢lijemB£ =+
artificial porneau de la scopurile urm rite. Mai jos am f cut o selectare a celor mai relevantg gefinj ~ ° £
corespund scopului propus de prezenta cercdt&re; ~ -3 « £ =8¢ £ -2 8§n8j ~°£~=£olgj 2 £?
ar putea aveasupra concurenf£ § K

Tabelul 1
Definio 882 £=8-2 £2 8§¥£--9£8=~°2808; §~2¢f
Inteligers ~ = ~ ° 2 @&finBejc§ poXibilitatea sistemului de a interpreta n
Kaplan iHaenlein, 2018 corect datele externe, de a onv = akdste date n scopul atingerii anur
scopuri i sarcini prin adaptare flexib{l3].
Inteligere ~ = ~ ° 2 e8te enfiniréda generic  pentru domeniul pe -eane

definit inteligere comput § - =~lntéligea eomputa § - -estestudiul privini
creareaageng8 @ - ° =82 £2 §¥£ -9 8K="¥£ 08§ 8§rmuB
Poole et al., 2017 anumit mediu i face o anumitactivitate. Un agent inteligent este un sistem
axm § - - ifiteligent. Ceea ce face corespundemistar® £ 2 - ° = d § = it
este flexibil la schimbarea mediului, awvalin experiem, i face alegeril
necesare reieind din limit rile de percep8 £ x Qz K
Nu exist un consens cu privire la ce reprezint inteligeld = bufi ghati%
Kaplan, 2016 insignificant de a crede, ¢ inteliger = « ~ d § = § 2 de‘intelyem> £ 2 %
celple 8§ - =2 ~ =« - « £ - 2niaPnuulte deigi & 8 K@D J®3* 2 £ =
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Stone et al.: Al100, 2016

McCarthy, 1988

Laura Maria St nil

Forumul Economic Mondial din 2017

Raportul Comisiei Europene privind
inteligens ~rtificial

Studiul Organizad § £ § = ® £
Cooperare i Dezvoltare Economic
(OCDE) privind inteligers ~ = ~ ° 2

Comisia European planul de
coordonareaas 8§83 - 82 - ° =
inteligene ~=~°2 § o § j

artificial , majoritatea dintre ele fiind aliniate conceptului de creare a progra
de calculator sau a manilor capabile saib un comportament pe care +aon |
considera inteligent dac ar fi un comportament uman[5].

Inteligep ~ m he a fi un fenomen complex ale ¢ rei aspect variate a

atere § ~ = Irite =dotngnii fle activitate, inclusive psihologie, econon
neurologie, biologie, inginerie, statistich8 = 2 § - ¥~ §+2 § | ~ K=
artificiale a beneficiat n rezultatul progreseler 8b- 3 2 £ =17 = =2 - ~2
exemplu, re £ ~ 3 ~ = dificial° ,€dre a stat la baza mai multor sofu 8§ =
pe intelige artificial afostimi§ ~ 2 = 8de wedleSptiving fluxul din neuron
biologici [6].
Scopul inteliges £ 8§ =~°2 80 §j §~238 £=%3 22 =« ~ dI@eniB
la solle §- - ~° £~= ®° - 2af«E?2-°= d8§= ~2pHee¥
inteligente. Exist trei ¢ i pentru a atinge acest scop. Prima cale pre
imitarea sistemului nervos uman. A dousste de a studia psihologia inteligefi
umane. A treiseste de a arE 2 £ ¥ £ = 2 3 «tdiare = h carg oamenii &ting
scopurile i dezvolt programe pentru calculatoare[7].

Inteligers ~ = ~ ° 2e8terBramBir~ Mmaivasd 2a8 § -9 £8 = - « ®3
de construirea de mani intelgente capabile s  ndeplineasc sarcini care n
de obicei inteligea uman . Inteligen~ = ~ ° 2eSteed 3 & Ht@rdisciplinar
cu multiple abord ri, dar progresele n Machine Learnir@eep Learnin
creeaz 0 schimbare de paradigm npaptoate sectoarele industri
tehnologice[8].

Inteligere ~ = ~ ° 2e8te @ ma® i€t software care alimenteaz cea gatra

revolle § £ = § - .¢Clmpaétl & pdate fi v zut deja n casele oameni

ntreprinderii n procesele politice. n forma sa materiatieatob® § | = ~
va conduce ncur nd nm, va alimenta depozite cu stocuri de produse ive
grij deoameniicunecesit§ =+ ®£ | §~2 £l ~=B’ £ zx8 2|
maistringente probleme cu care se confrunt societatea, ns prezint de
pericole, sub forma algoritmilor caset neagr , utilizarea neloial a @
potere § ~ 2 3 2 =g -ndirea sistentelor de intelgyeartificial impune tuturc
actorilor participar® 8 = cblaboreze n vederea optimiz rii responsalgi
transparea £ § | =®° - 2 £ | 9 8£8="08BFFSLE@® ¥ L2

asporid § =« £-1908-£=12j°£¢E£°E£~=] a=~j £~4%°
Inteligere ~ = ~ ° 2e8te §jte¥mef generic care se refer la oricen msau
algoritm capabils observe mediul,s 2 ived § = == ~ ~=j 3 -

obo § -3 2 fittepried m suri inteligents propun decizii. Exist edife
tehnologii care sunt cuprinse de dedir ~= 8 -2 £2 §¥ £ -9 £ § =

nve ~ ° £ ~ = ~s&int cele ma larg utilizate[10].
Inteligere ~ #ictat 2este o tehnologie determinant a viitorului, reprezer
capacitatea unei a8 - 8§ = ¢ £= ~= §« 82 ~=n3 - 988=
ne ~°£~1 =®2~-808j ~° £ ~=d 8§ = jpérniite 3iemdlc
tehnices perceap medidarefune § - -,8 ~prelucreze aceast peréef
s rezolve probleme,a&a@ - ~ G- ¢ =®£ -2 °3 = ~=~2 §¥£:

prime te datele (deja pretite sau colectate prin intermediul propriilor senzor
prelucreazd § = ° £ ~ j[14]8§ - - £ ~ |

Inteligere ~ = ~ ° 2 e ordfar § la2sistemele care manifest comporta
inteligente prin analizarea mediului lor nconjur tarare iau msuri- cu un
anumit grad dewutonomie- pentru a atinge obiective specifice. Sistemele ba
pe inteligem artificial se pot baza exclusiv pe softwaiea® § - - G- ¢ -

virtual (de exemplu asisee8 =~ - | ~ 2 § | = * -ainfagini, méteark £
c utare, sisteme de ueoa tere vocal ifacial ) sau inteligen~ = ~ ° 2pgate
fi  ncorporat n dispozitive hardware (de exempla §obo~ "~ ~ - = ~

autonome, drone sau apic® § = ® £ -2 ° 3 =8§ -2 £° 5 £2 3 3 =
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Una dintre defird § 8§ 2 iBtergseaZ fprezentul demers de cercetare, este cea oferit de grupub & expei
nivel nalt organizat de Comisia European n anul 2019. n raportul lor[13], Grupel 8eexper- o £ ° § 2 =

destul de reuit , care nglobeaz toate elementaldearistice ale inteligenf § = ~° 2 §o0 8§ §~2 £1 =1 -
dored 2 £=4223 ¢ 8£° £~=j - «®-°2 ~«£ 23233 8§=~2Y¥._.°82«§j=PR°8§-=0
Astfel, grupul de exper§ = ~= ¢ £ o § = § 2 = + Satfificifil « €a¥fiifid=sitEnye SoftWwafa ¥\Ventudl- o

hardware) proiectate de oameni, care, dac li se d un obiectiv compl8x; ac £ r-dimensiunea fizic sau
digital , percep nd mediul prin intermediul prelu rii datelor, prin interpretarea datelor structurate sau nestructur;
colectate, prinae § - - ~° £~=j3 =®° 8§ §°£=a8~=j3 5-d28§-9£=%+~3=@®° §-=
deciderea celormaibuneag@ 3 - § =i ~° £=2°£ 3 8§£=] 22°£®°§-+£=@®F£~2°3 =
artificial pot s utilizeze reg@imbolice sau s =3 -z «-C¢CE£2 =3 «E£°8j=d81 =¢
comportamentul analiz nd modul n care mediul este afectat8iéas §2 £ =2 - ° = ~-2 £° §- ~° £K

Din definie 8§ §2 £ = ¢ £ = « ~ § = 1+ 3 % |[toareéde- Slement8 spdcifice @felgeh Sitkciale® Care
intereseaz n scopul demersului de cercetare de fa

(a) Sistemele de inteligen artificial studiaz i analizeaz diferite elemente din lumea nconjur taare
98-=j--2=¢C£E£=j-«®2EL£82 ~2 £ ~=~ prifitcalP foBsitk mactivitaied 2cbromi@ isdnt «
preocupate de elementele constitutive ale acesteia, inclusivcoa®Irer=d 8§ =j - « ®- ° 2 ~« £ 223 2 =~
comportamentul lor, pe3 °© 82 £ =®£ -2 ° 3 =®° - ¢ 3 zrile-sideSrite Hlifpida’ , BiSCBIl8 fingneiarg 3 °
d8=£j---«8jE£=£ £-23 ~2f£] =) --C809883£=¥L£-£°~2£=CE£=0®8~

(b) Sistemele de inteligen artificial sunt create de oameni pentru a rezolva sarcini de complexitate diferit .
Chiar dac sistemele de intelginartificial beneficiazde un anumit grad de autonomie n special la luarea
deciziilor, sistemele de inteligen artificial utilizate n activitatea economic sunt, de regul , create de

ntreprinderi, folosind cufid § ~ 9 £2 £1 = ° £+3 ° +£2a £= 3 « ~=£ = | 8e tehnotodi® § ~ °

infformas § - - ~2 £1 = ~ ° Briliced & £pfofduSeteddgintdigenartificial ntreprinderilor interesate.

(c) Sistemele de inteligen artificial pot fi autonomesfade creatoriis i, nspecialdac utilizeaz tehnicile
de wa ~° £ = ~3Atest@ard de autonomie poate permite sistemelor de inteligdificial ale diferitelor

ntreprinderi s inteda8 - - £r, #inplicarea direct a contactuluicomunicrii umane. Aceste intem@ 3 - §

algoritmice preocup autoet 8 & egtefnentare n special sub aspectul determin rii subiectului responsabil pentr
un eventual act anticoncurerg ~ 2 K

(d) Activitatea de baz a sistemelor de intekgemforma 8§ - 8 8% £=¢C£ = ®° - | £+ ~° £ ~
colectarea i interpretarea intrior; fie prin colectareal § = § -2 £° ®° £2 ~° £~=£2a £« £ 2 £2 -
opereaz . De fapt, datele cu privire la toate elementele constitutiveale pie ° = ¢ 8§ -~=« £ ¢ §3 2 = -
combustibilul datorit ¢ rora sistemele de intedigantifcial pot exista.

(e) Sistemele de inteligen informa § - —pet3ua decizii n mod autonom: ntrepram@ dc- 81 = £ 1
sarcini (inclusiv prin adaptare, rea@ £ = 2 ~ ) £y un 8numit grad de autonomie. De exemplu, programele
inteligente de monitorere apre 3 ° §2 - ° =] ==+ ®~98§3 28 =- 22 8§-£=0@- 2 = ~ijde §- =
pres 3 ° § =2 ~ = | ajustgzé imddiatg@a® |°BL £=1 -2 ° £®° §-¢C£° §8§K

(f) Atingerea scopurilor specifice pentru care au fost create. Prediziapiditatea cu & sistemele de
inteligere artificial potsau8 - - ~=®° - 2 £« £2 £ = ®£ - &st cumyltedpdat s> £==03- «-2 +f k

(9) Elementele de baz aleinteligeh § = ~° 2 §a § | § ~2 £ =+ 3 -réizcopereaz’ ~datéle; carp 2 3
sunt combudbilul inteligere £ 8§ =~°2 80§ §~2 £ =d8§=~2¥-°82«8§8§| =j ~°£=4+3

Algoritmele de inteligere artificial i efectele praconcurere § ~ 2 £

Efectelepotea § ~2 £ =~2 £=8 -2 £2 §¥ £ - 9 £ § = ~ahalizBtef8r; StudrerEaalgatitn@cr ~ =
de inteliger artificial . Dac datele reprezint combustibilul cu care irdgeligen~ ° 2l&Eredx |, &lgofitmii
reprezint neuronii care manevreaz cu datele astfel nc tes8 fieoB = £ | - ®3 2 = |@€ intéliged = | ~ °
artificial a fost creat.

Conceptul de algoritm este cunoscut demult, nainte de crearea primelor compdt&es Fotel ¢ £ o §
unanim acceptat la momentul actual nu exist . Din studiile identificate pot fi desprinse urm toasefe 8lefint @
algoritmelor de inteliges artificial:

Algoritmul reprezint o secvende reguli care urmeaz a fi executar® ordine exact pentru ndeplinirea
unor sarcini date.Astfel algoritmul este un exer§i® = ¢ £ care ge¥e§epz un anumit reizditdr-o intrare
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specific de date[15].

Algoritmul este o list neechivoc , precis deafefa- § =+ 8§ « ®2 £ =~®2 § | ~2 £ =detrF « - ¢
grup de obiecte. Stareaang -adbiectelor este intrarea (input), starea final a acesstesezultatul (output)[16].

Algoritmul este un proces de calcul bine definit care preia anumite valori n calitate de intr ri i(input)
produce anumite valori, n calitate de rezultat (output)[17].

Exist o varietate de metode de reprezentare a algontnseib form de texte, diagrame, coduri, programe,
care pot fi citite i executate de echipamentele electronice. Odatevola 8§ ~= 8§ - o - ° «~2 §j §8| =
dezvoltate nfelul ncares execute n mod automat sarcini repetitive, implie cochpédze i procesri de
date, executarea c rorade c tre oameniarfi ndelumgatisitoare. Dezvoltile recente n domeniul inteleen §
artificiale i nwe rii automate au ridicat algoritmele la un nou nivel, per@ik ¢ = | - « ® 3@l Fefe? - ° =
probleme complicate, de a face pred®& § = d § = ~ ¢ -u® fod maltAnai&ficiEngded toarhenii.

n activitatea economic , algoritmele sunt folosite negal m sur at tde ntrapierdensumatori,

n special la adoptarea decieile cump rare. ntreprinderile ofer o multitudine de active mf§rmar ~2 £1 = § -
sisteme de operare, browser, motoare de ¢ utare, servicii deefgztronic i mesagerie, mape de navigarey &
electronice,re £2 £=¢ £ =% - | § ~ Udh,h ob B £ He2 sitrePrinderPs€ datoreag  n mare parte algoritmelor
complexe utilizate pentru atingerea unor scopuri de afacere diverse, cum ar fi, de exemplu, stabilirea dinamic

pree 3 ° 82 - °| = £J®2-°~°£~=¢~2£2 - ° |utdizBtdrifor; fe¢oBandafed predusdor, 3 2
publicitatea targhetat
Studiile asupra folosirii algoritmelor de ¢ tre ntreprinderi au relevat efecompuoe® 8 ~2 £ = ~ =~ 2 ¥ -
pefiliera ofertei. Astfel, algoritmele permit ntreprinderilor so 8béiciena ~=®° § - =° £¢3 | £° £~ = -
i mburia 8 ° £ ~riFres#éirselor care, datorit tehnicilor dea rv° £ = ~ e potgreduce instantaneu. De
asemenea, algoritmele pot ajuta la peaf@c- - ~° £ ~=x~3 =¢ £, ~ - 2 2 elGsiiddat@ nafelx £ 2 -

nc ts prezinte rezultatele cele mai relevadie naltcalitate. Analiz nd cererile de ¢ utare ale utilizatorilor,
motoarele de ¢ utare pot identifica cele mai relevante rezultpte utiliza datele pentru a oferi seihadio § - - ~2 £
de valoare ad ugat utilizatorilor. Mai mult, folosind infer@a- = ¢ £ £ ® ° ft=ripresau- ctingpj r3 turdo n
internet, ntreprinderile pot face recomand ri personalizate de cump rare care s corespuad8 @necesi
cump r torilor [18]

Pe filiera cererii algoritmele la fel produc eficien. Consumatorii devin tot mai vess§ = | - = 3 2 §a
tehnologiilor informa § - = ~2 £ =d § = ®° - C¢attificial® ,-iaf comipbrtar@enttll oR § ¥né€diulonline a dus
la apard § ~ = 3 -~ £ § = gde~coHnBu¥natlri§ derumite § consumatori algoritmici [19]. Cump r torii folosesc
algoritmii  n special la adoptarea deciziilor de cump rare online. Algoritmele ofer consumatorilor posibilitatea
a reduce semnificativ costurile dec uth®@ =2 ° ~ - de-ggdepd § s =2 §L R ° £33 £=d8=¢C£=~=10"
care puterea de cump rare a consumatorilor poatéecr@lgoritmele pot ajuta, de asemenea, consumatorii s
dep easc tehnicile manipulative de piaale unor v nz tori. Platformele de cumppuse n comun de
cump r tori pot dob ndi o putere de cump rare semnificativ , exercit nd presiung goradupra ofertei.

V nz torii, sub asemenea presiune vor fi rE@aawesteasc mai mult n iac¥a8 = afefe=candi§ § = ¢ £
tranza® 8 - dnelusiEpreoe =d 8§ =j ~2 82 ~2 £=~=®°-C¢C3££2-°] =~" ~22 ~" . ~+¢£

Clasificarea algoritmilor folosio § =T - =~ 2 § §2 ~2 £~=£j - = - « § j

La momentul actual au fost dezvoltate serii ntregi de algoritmi care potfuilizd -~ =j £2 £=«~§ =¢
de activinte uman . n scopurile analizei impactului algoritmelor dofosi | - = ~ 2 § ° §&supfaf ~ =
concured £ 8§ | =o~§22 £ =° ¢8£2 =din-unelp ¥i aufpropus clasificarea acestora n deendesarcina pe care
0 ndeplinesc, parametrii intr riliiaate sau metodelede &vw ° £=~®2 8§ ~2 £x OMz K

Oated 8§ £ = ¢ £studiBcorBuhalauto@ 8 2 £ =0 ° ~=aj £, £=d8 =¥ £ ° «~ - fipuribox £ = d
de algoritmi care au poten§ ~2 = ¢ £= ~= o~ §2a 8§2 ~= - 2§ §3 fe still refev¥ £ =1
urm toarele algoritme[21]:

(1) Algoritmele de colectare a datelor despre concarégnl =i - =+ 3 « ~2 - ° 8ACtivitj o §-2C£8=0 (8¢

colectare a datelor i de monitorizare reprezinto practic fireasc pentru coni@fectronic. La o asemenea

concluzie a ajunsi Comisia Europearla efectuareainvesty@ £ § =+ £ 2 - ° §~2 £=®° 8§ §-¢ = -
Conform Raportului Comisiei, un num r mare de distribuitori cu am nuntul respdhden-3 = ¢ £ 28 ~
monitorizzaz pe? ° 82 £=j - aj3°£-988-°=j3=~"32_°93238=3 5. °potfit £ « i
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periculo i, i pot facilita coliziunea ntre ntreprinderi, mai ales la etapa de implementare i supraveghe
ndeplinirii angajamentelor de colizun
Accesul la datele necesare pentru operarea unor algoritmi sau programeanforma ~ ¢ £ = ® - ~ 2rif = ° §
concured 8 ~2 £1 =1 ==+ ®£ | §oruf acestér aiqals= £ G ®¢ = G H pefpm Ciar ddBete sunt

indispensabile pentru aciigtea concurem 8§ 2 - ° =° £ ~2 § =4+ ~3 =®- 2 £-98~23£=d8=R®F -*
exemplu, n cazul Microsoft instrumentat de Comisia European (2004) a &$& sarte €omisia European
pentru abuz de pazi§ £ = ¢ - pedtrurefuul de fumare a accesului sau infform& £ 8§ = 3 =®° §  §° £
Comisia a stabilitc informa8 ~ =i 3 =®° §~ 8 ° £ =aoferit acte¥ erdirlispensabit pentru’cénsused =
Microsoft, iar refuzul de acces ar putea nl tura coactrenf o .8Vijc®ft2 dob ndit pazi8 £ = ¢ - @8 - ~
pigo ~=¥°3®3 283 8§=¢CE£=23 ;°3=~=+f£°  £°323 8§=1+8+2 £ grinfeIBITL £ = -
a oferi sistemului concurent de operare a inf@r8af § =arjpermite s §elaboreze propriul ppogram pentru
integrarea sistemul de server al grupul Microsoft. Comisia a stabilit ¢ dezv luirea arfofm@= ¢ £ +
interoperabilitate era indispensabil pentru ¢ exisWpuf = + 2 ~ - ¢ d€ strBe-a¢césbil®&PHF b -~ § = d
protocoale limitate dprograme licea § ~ 2 £ K

Algoritmii de monitorizare pot de asemenea fi fobo§ = 2 ~= o ~j §23 8§82 ~° £~=~j - °¢3 °
anticoncurea 8§ ~2 £EK==b2 £=®-2=z08§=n- ~°2 £-parﬁC|§a%1§§1:a1==b®£r 8 ¢ F {
angajamentl. De exemplugcompania Asus a fost san@ - -fle Gomisia European pentneheierea unui acord
vertical anticoncurea § ~2 | = ®° §-=°£+£2°8j 38- -~°£ ~=ntntuEd® a st&biti Sr=mod « £
independent pre3 ° § 2 £ = ¢[BAF Adfél, Gompania Asus folosea siteweb de comparare i monitorizare

s
4

apre 3 ° 8§82 - ° = Pora Asug identifica distripuitorii s i care stabileaugpfe® 8§ = « ~8 = « 8 § = ¢ {
recomandate de Asus. Pentru nerespectarea pré § 2 - ° = °distyibuitoruleré anferial ~ 2 =+ ~3 = ®£ - ~ °
ntreruperea livr rilor, neoferireapl8 2 - ° = ¢ £=+22 8«3 8 ~° £]| =£j33¢CE£°E£~=¢C§~-=

logo-ul Asus online.
ntrun alt caz, compania Casio UK a fost sar& - —de autoritateaalconcurea din Marea Britanie

pentru ncheierea unui acord vertical de fixare agre® 8§ 2 - ° =¢ £ =° £~ G-, ~°£=®F£-2°3 =~
tastierelor digitale launpre =« ~8 =« 8 | =¢ £ G2 = [25] £ adeplinirea 8cdr8uifereomitorizat ~ + § -
cu ajutorul motoarelor de ¢ utare din Interme§ = ~= ®° - ¥° ~«3 33 §=8§-0o0- °«~98--~2

rezultatelor ¢ ut rii.

(2) Algoritmi de pré@ = E®° §j § ~¥Aced 2 §~ = &8 |-@+Fo-2 - +808= C&EF £ 2
economie offine,c 8§ =- -2 8-£K="2¥.-.°82 «8§8§=CE£=®°£0=%23-2=8§-¢8=*Q
economiei digitale,c ndpré ° §2 £ =+3 =2 = o2 £ fhdazgdfefielodeXistenté pepid n &estsens,
Raportul Comisiei a not& v nz torii online folosesc instrumente de fixare sau schimbaselap@?2 - ° =1 - :
monitoriz riipre 3 ° §2 - ° =+2 ~ @t §2 £addpeapre ® 5 § = £ 6 -de PripRile nebediHK
Conform Raportului, 78% din dlstrlbwtoru cam nuntul responderg CE=@o-2 - £+ =®° - ¥

l

=
pree3°§a£—lcfs@bsecvenﬁmc?prﬁlepré°§—a~=i£a£=i-—-i3°£—-2£|l’runtuUTB
respondea § = ~3 = ¢ RijnB folésese pe&f ° §=¢C 8 -~ ~« 8| £=+~3|fixRPprés 3 2 §2 § 7 = WL
urm ririi comportamentului consumatorilor rePad 2 = - -2 §-£1 =1 = =2 §« ®:i£=(allB=T -
folosit asemenea tehnici[26].

Algoritmeledepre = +3 =2 = ~3 ¥ - ° 8§82 « £2 £ = ~° £ = o - ¥olosefte groce@Uratde 3 2 :
calculpentruadetermmapréa:'~=°£,3a?~2:E-32®32FK-"a¥-°§2«£a£
preo3 °© 8§23 - ° ] =~3¥.-°82«fAL£=CE=Z°L£j-«~aC~°£=~=®°£a3°8§2-7°]|
algoritmele de pre = ® - =0§—-°§i£pe§uﬁ)|ﬂm%1rea~@§°£§=a—|-°I£—+|~3°«=~°=U§I =
ntreprinderilorconcurente;infonm§~=¢£i®°£=® £fo3°82af|L®°-n823a8|  £-82
informae § ~ = ¢ £ + ®de AaviGateSauRE + § 2 ¢ 8§ ~2 - °8§=8§-¢8 8§¢C3 ~2 §=desprej - -
m rimea stocurilorconcur@rg @ - ° X=j - +23° 8§28 £=] 22° £®° §-¢C£°§a-°=j - oj?

Utilizarea algoritmilor de pe= +3 -2 = | £2 £= «~8§=¢68%{ 32 ~%£nd lnpotén§ 2 & °

anticoncurea 8§ ~2 K=/ j £ +2 =2 3 j °nicazurie dirt pkacticajutli€ia diferitelop ri, unde cazurile de
coliziune facilitate de algoritmi aveau ca element de investigare algoritmii de<pre

De exemplu, n Marea Britaré@toritatea de concuren a sar& 8 - cempaniileTrod Limited i GB eye
Limited (GBE) acord de cartel, facilitat cu ajutorul algoritmelor depreOT z K=bt £ -8 ~=®° ~j 2 §j
care au fost acuzate acestecompar§i- £ = ¢ £ =1 -~ ofUSIALH PO E 2 § =« 2§ ¢LK G+ §=B®FL£ -2 °
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le comercializeaz pe platforma Amazon UK (postdreame dedicate sportului sau divertismentului) pe care
acestea le procurau cu ridicata din acaesurs. Algoritmul de pe= = - 2 - B § = RO dB IdHizarea
pres 3 ° 8§28 - °=+2~ §a82f=¢CEL£=j--j3°E£-08=dS8fremai mBidec~t°’péntru= ~ 3
produsele concurente comercializate prin Amazon UK, cuexgep = ®° - ¢3 £+ £28 - ° =q° - ¢=d8§ ="
ntun alt cazcompania Pioneer tost sane § - -pentruc prin dealerii s i folosea programe informatice

pentru urm rirea p@3 °© 82 - ° = - 223 8§£=d8§=2£=~"3 42 ~=] 2= «-0¢=~32.¢
identificate. Pioneer folosea aceast metod mpotriva distribuitoril@ptiael preds 3 ° 8 = 28]8§ =« 8| §
Algoritmiide pre = ®- 2 = a~j £=- §fj23a=-d8§=j~ 3°8§a.°=¢CE£=~ 3

preo 3 ° §2 - ° =¢£="°3 8§ ~° £ Kufthansa, care afdstsan@ 2 °de Atdritateé de Tabcwaedin 3 2
Germania pentru abuz de paz8 £ = ¢ - @rf wtitizarea unui algoritmde pre | ~° £=8¢ £ -2 §n § | ~
adaptapr@3 ° §2 £=i 3 02 | dea&~K O dfthahsa punéi @28 § = ¢ - « 8§~ ~-2 £=®Ff =~ -
dg§=~®2 § i ~fide+umndre; o comparief£aéurent aintrat n procedur de insolvabilitate.

3) Algoritmi de personalizare a produseloi serviciilor n baza datelor consumatoriare ti algoritmii
sunt utilizee § =2 ~=®£° £- - ~23 8§ ~°£~= ®%erp (de prEférm £ =£0-8 =-+£+°3 8§~ 28-8°2§
tehnologiile de tagetare, modelele de prognok datele consumatorilor din internet. Cu utilizarea algoritmelor,
consumatorii primesc sugestii de produse care corespund intereselor persas@acului comp r torilor de pe
siteuriedecomes =£2 £ 2 ° - =8 K

(4) Algoritmi de clasificare (ranking algorithmsycopul algoritmelor de clasificare este de a plasa cargit
mari de elemente n categorii specifice pentr@e&Bob £ =+ - ° 3 2 = | £ 2 =sau-plrametiii deec®uiare? ° 3
identificate de utilizator. Multe programe de tehnologii infenga- - ~2 £ = - 98§ -=~2 ¥- ° 82 «£=
selecteaz cele mai bune rezultate pentru cererea de ci let@reipeaz nw list ierarhizat . Asenea algoritmi
sunt utilizee 8§ = ® £ -uile°’dé compRraré. Algoritmii de clasificare mai suntdepufni= d § = ~2 ¥ - °© 82 « £ = (

Algoritmii de clasificare pot fi configus§ = ~ + 2 o £2 =] - | db28§=heneficidnfic@ntugea § £ @ £ + =
special atuncic ndae - £ = ®- | § aBefexetipluxGpegle Stopping afostsafic -~ ~2 = ¢ £ =" - « 8§ £ ¢
pentru abuz de pazi§ £ = ¢ - PEpida—~—+—2« - 2 - ~° £2 - Utaragdgr@moE hdu d @ropribilEserviciu de
comparare apea 3 °© §2 - ° =1 - = ~ @t°rilof, =r° dBtrinteftd sehviiifr-cOncaed.f30] Comisia a
mers § - - ~2 = [ == «Godgle A @brpag ~rf mod sistematic mai mult  vizibilitate propriului serviciu de
comparareapees ° § 2 - ° K = = a £ =rettodraddt sefviciile sothcurente®d€compararea pré §2 - °© =1 -
rezultatelor de ¢ utare efectuate prin motorul s u. Serviciile concurente de compaeafe @ gréd - ° = £+ 3 =2 =
rezultatele ¢ ut rii prin motorul Google pe baza algoritmilor gederic utare ai Google. Google a inclus rtiace
algoritmi o serie de criterii care fac ca serviciile concurente de comparare & gre8 Fie rétrogtadate. Dovezile
instrumentate de Comisie au ar tat, ¢ pi ael mai bine clasat serviciu concuaggnt rea n medie, abia pe a patra
pagin de rezultate ale ¢ ut rii prin motorul Google, iar celelalte servicii chiar mai departe.

Exist d8§=j ~,3°8=] -=j ~°£=~j-°¢3° §2f =faptului&| algontriuf uilizad § ~ °
de fapt aduceeneficiu consumatorilor. De exemphytoritatea de concurendin Luxembourg a adoptat decizia
de a excepta acordul cu privire la aplicarea unui algoritm de fixar@a3pfe8§ 2 - ° =1 - j | £8§~2 =d¢ £ =t

comandare a serviciilor de taxi din Lumbourg. Companiile de taxi foloseau aceast platform , care fixa tarife
pentru operatorii de taxi cu ajutorul unui algoritm despreP Nz K=" 3 2 - ° §2 ~ 2 f acestangajanmient £ =

este un acord anticoncuger§ ~2 = ®° § - a stabibt,fcj Afdle-olle §+3 2 £= j 3 = ~" 3 2 . ° 3 a = .
beneficiul operatorilor de taxi participante la platform pred@n=~=j - = £3 «~2 - ° 8§28 . ° K=" - o
egal saumaimicdec tpré ° 8@ £=+2 ~ §2 §2 £ =; 3 =~" 32 _ Q3 8tabifit,c ppeé £ 2="@RBL2°
kilometru stabilit de Webtaxi era maimicdec bpte® §2 £=~®2 8§ ~2 £=C£=j - -j3°£-98§
piaa ~=+£°  §i §8§2 -tirat 2 coth Webtai fiind sub 26%2 =1 -2

n pofida beneficiilor pe caretezint algoritmiifolosi § =T -~ =~ | 2 § "ag epentrlE ntrefinderi-Tpdrtr§ |
consumatori, cazurile identificate mai sus arat c¢ algoritmii pot facilita practicile antico8ctHén£ | = § - @ 3 + ¢

orizontale i vertical, precum igbrile de poa 8§ £ = ¢ -. &du+ ace #ia pot aduce beneficia consumatorilor, de aceea
autorita 8 2 £ = ¢ £ #rebuies; andlifezedoarte detaliat cadrul n care practica identificat se realizeaz .

Problema r spunderii pentru comportamentul algathmic
Algoritmii faciliteaz ointerac8 2 - £ = « 3 2 2 S dee §interad38§8+£ ~§ASHe? rUpOate fi exclus
posibilitatea ¢ algoritmii s dezvolte forme complax®ibtile de comportament, astfel ncintsras 8 - - £ , £ =
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algoritmii concuere 8 = * se tomporte abuziv n mod unilateral gener nd excludereadeae pteeprinderilor
sau exploat ndconcuse8 § =- ° §=j - -~ +3 « ~2 - ° § § K = Caf puteg eRisttiputi fioicreative- « §
de comportament al programelor déeligere  artificial aa numitele comportamente algoritmice

n literatura de specialitate exist multe dezbateri privitor lar spunderea pentru comportamentul algoritm

n special atunci ¢ nd acest comportament este autonom, f r implicataauata.
Situse 8§ ~ = ® ~ ° filac~ vorbigxlg algeritmi descriptivi, care urm resc o strategie predebpéreaz
ntun anumit mod n baza insg®3 - 8§23 - ° =3 « ~~£K=C-= ~ = £ « £ ~spunderp penttu= 1 -
comportamentul alg@gmului. Pentru algoritmele de tip caseta neagr (black box algorithm) care au un caracte
autonom, situa § ~ = £ * 2 Acesfe algofitthesunt nzestrate cu un num r abstract sau foarte limitated& iAstiug8
de ¢ tre operatorii lor, care, la etapa cii algoritmelor, nu cunosc cum acestea se vor comporta n mediul online.
n lucrarea lor autorii Ezrachi Stucke au invocate faptul ¢ spunderea ntreprinderii sau dezvoltatorilor de
algoritmi nu ar trebui implicat n cazul casetelor negre, ckeodre] dezvoltatorii de algoritmi nu urm resc
neap rats creeze o coliziune tacit ; ei de asemenea nu pot prezice timpuli kbardta n care o asemenea
coliziune ar fi posibil . Dezvoltatodi§ =3 2 §2 8§  ~2 - ° § 8§ =¢ £ = ~ 2 HaraleliSrukc@ntient iar ~ 3 =
ntreprinderea mai mult dote s se bazeze peinteliger = ~ ° 2 d@a &sj i Boortloneze comportamentele .[32]
Este adev rat, ¢ este dificil de imaginat modul n care algoritmii de tipul caset -angagea ingca
n coordonarea comportamentului coneu®i - ° K = C = = ~ jo ZtaredadiveluBaut@il §=2£- [°§=+¢2£ = | - -
dinstr in tate,dac  ntreprinderile ar trebui s fie exonerate de r spundere doar pentru faptul ¢ tehnologia |
ace tia o tilizeaz se bazeaz pe intelgen= ~° 2 SuBgdnafecg 3 - 823 £=+t~23 £| = ¢~ ~=] -
comisionarul european pentru concwerna subliniat ¢ ntreprinderile nu pot eluda de la responsabilitatea pentr
coliziune, ascunz ndie n spatelaui program de computer. Ele trebuie s cunoasc ¢ lamomentul n care dec
s foloseasc un sistem automatizat, sunt responsabile pentru comportamentul acestui program. Ast
ntreprinderile cunosc mai bine cum acest sistem lucreaz . [33]

n literaura juridic de specialitate au fost discutate mai multe versiuni de $olu- ~° £= ~= ®°
responsabilito § 8§ = j - « ®~-8823 - ° =®£-2°3 =82 £° ~ ico §ntrepfinderea freBuie’s§ 2
r spund pentru comportamentul algoritmilar dan standard rezonabili previzibilitate i comportament
responsabil este nc Icat[34]. Autorii argumenteaz ¢ extinderea r spunderii juridice asupra comportamer
algoritmelor pot descuraja companiile s utilizeze tehnologii bazate pe irdgeligiéicial

Prin utilizarea algoritmelor ntreprinderile vor fi considerate participante la practicile concertate doar dac au pu
s prevad acest lucru. Pentru a stabili acest lucru, este necesar o revizuire foarte atent a afggpideialui n ceea
ce prive te programarea, raurile de protec8 £ = ¢ 8§+ ®- -8 82 £ = 4 gonénjulrde activitate.£ n ° £
justificarea acestei argument ri, auteausbazat pe decizile Gur§ 8 = b 3 ° - ®£ - £ = ¢ £ Jguvhand[3Hs 8§ £ =
tras nd o paralel curesponsabilitatea unei ntreprinderipeBtfuacg @ £ =3 - £8§=®£° £- ~a£ =2 £ °

Ala 8§ = ~3 2 - ° geesepar -limifareEr° spunderii ntreprinderii pentru comportamentul algoritmelor sals
Ei sus 8§ - | ntrgprinderea poate fi responsabil pentru nc Icarea normelorocgneltef = - 3aomigs ¢ ~ |
intervin dup ceaidevenit cunoscut un comportament de coordonare[36].

nto alt ordine de idei, comportamentul algoritmic ar putea fi tratat simila@cg 3 - 8§28 £ =+ ~2 ~°

ntreprinderi. n conformitate cu practica®ug =b 3 ° - ®E-£=¢ £ =g 3 +2 § pdafelr s@ABderd ° 3
de a®@ § 3 - § @ £ = +i,nd esfe Pecesd ta atesw®E —f@® sotise de ¢ tre partenerii sau aidmatorii

ntreprinderii  n cauz ; este suficientacg &c— flie- cormtis de o persoan autorizat 8s§ -ac £, £ =1 - =

ntreprinderii[37]. n acest sens, a fi autorizat nu nseamn c salariatul sau reprezentantul ntreprinde

mputerniti n mod expres s comit un comportament anticeng@uref K

Dac teoria r spunderii principalului pentra 8¢ - 8§82 £ = ®° £ ®3 £ 3 2 3 girFalgoerifmeler,®= ~ ®

ntreprindere va fi responsabil prin simplul fapt de introducertdlizare a unwalgoritm dac algoritmul este
autorizat s ia decizii cu privire la anumite comportamente dege g@mexemplu de a stabilipréd ° § K= C - = ~
nivelul de autonomie a algoritmuluidfade ntreprindere nu are impertaDac , n cazul mén- - sus,gyraduls
semnificativ de autonomie a salariatulubfade ntreprindere nu a exonerat ntreprinderea de r spundeie, la fel
comportamentul autonom al unui algoritm va fi atribuit ntreprinderii, chiar dac ntreprinder@alespre
implicae § §itfcdhecurem § ~2 £=~a £=~ £+23 §~K=cOmaw g3 ~E8§ £ +2L ~2§~-982:
sunt exceptate unei atribuiri n cazuri exc®p - ~2 £1 =1 == ~° £ £ +autdrizafe §utiliaage8 eni 3 =
algoritm va oferi  ntreprindieposibilitatea de a eluda r spunderea doar n cazurbekcepr~2 £=d § = ~
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asemenea abordare va contribui la consisters © 3 gtirBstiinerea ntreprinderii unor reguli similare indiferent
dac acestea au delegat procesul decizional safa8a- sau unor algoritmi.

Necesitatea modific rii Legii concuren ei
Problema despre necesitatea revizuiriilegisR £ 8§ = | - = | 3 ° Erihncar8spuhZ£ toafBaacestefagastfgl
nc ts r spund provoc rilor ridicate de utilizarea algoritmiloivitatescieconomic , este pe largintens
dezb tut n literatura de specialitate preduthe autorite 8§ 2 £ =¢C £ =° £ ¥ 2 £ « £ 22 ~° fAgestut 8 § - -
subiect {au fost dedicate studii realizate de diferite organiga8 = § - 2 £ ° - ~ 88— —2=£f| =2 B€nAtHu+ > o8

Concure® (ICN), Organiza8§ ~=®£ -2 ° 3 =" - - ®f£ ° ~ ° fOECDS, €amisia European- | pkesuimi - -
de autorite § = ¢ £ = dindifefite state,ale exemplu din Germaniagdrah =m- °© 2 3 ¥ ~a § ~=d §e=j ~°
studii au fost realizate pentru a analiza pe de o parte efectedermored® 8 ~2 £ = ~2 £=~2 ¥ . ° §2 « §2 -
economic ,cf8§=®£-2°3 =~=8C¢C£-28§08j ~=®E£E°8§j-28L£2L£=RE=] ~°£=~| £
Demersurile de studiere a efetor pe care algoritmiifolosi § =1 - =~ | 2 § ~ Pt afetts comclirgn~ - - «
continu i n prezent. Astfalitoritatea de concuren din Marea Britanie a lansat recent consufia§ = ®3 2
solicit nd punctele de vedere ale companiilor privitor l&zatéa algoritmilor pentru restecg - - ~° £ ~=j - = j

Autoritatea a i § ~ 2 = yile publiée®péntruas 2 £E¥ £ =« ~8 = § - £ = ®E °ageritniti pehtfli= ® £
concure® i pentru consumatori, fiind de asemenea n proces de identifmageilardde daune poten§ ~ 2 £ x PV

n pofida studiilor f cute cazurilor n practicddepistatd § =+ ~-j @8- = ~2 £] ==3 =~« =8 ¢ £
care s necesit modificarea cadrului legal privind coneureiK =~ ~ ¢ ° 3 2 = 8§ 2 +2 ° 3 « £ 22 ~° = {
pentru a r spunde provoclori i ngrijorrilor create de algoritmi. Chiar i cazurile din practic existente,

examinate de autorib 8§ @ £ = ¢ £ =g altor s5tate”i 18 rivel european, demonstreaz algoritmii au putere de
a facilita comportamentul anticoncurer§ ~ 2 Inw= lotwie te i nu completeafactorii obiectivi caracteristici
unor asemenea comportamente.

Astfel, simpla utilizare a algoritmilor n practica comercial nu poate fi recunoscut ilegal per se. De
asemenea, utilizarea algoritmului nu spote sau diminueazresponsabilitatea ntreprinderilor pentre &3 - 8§ @ £
de coordonare sau abuzive. Tot§ | = ~2 ¥ - ° §2 « § §=®- 2 = § - 02 3 fcoliziuneg sparihdie®° ~ = o
sau mic or ndie efectul, dup cum urmeaz

1) num rul mare a juc torilor pe piacuc tnum rulde ntreprinderi pe pta= ° £ %d4ie mai+nare, cu
at teste maigreudea nchefi= « £ -9 § Nom Yubmafe d€coOnNEuiel = ®° £ +£3 ®3 = £=j - £2 3 ¢
ncheierea, meg - £° £ ~=d8 =23 ®° ~" £ ¥ | £ e eompani€ car ¥a3dévia 8d la Basemene@a’ -
BEALY¥E°E=" ~=—n8=+tf£«-80 8| ~238 8l==j o~ @2LAgpific8uRler ‘@& dperéire§ 2 §
algoritmii pot fi altfel configura § = T -sga 2 din intensitatea acestui factor, asitel t algoritmii ar putea reduce
costurile de stabilire, men§ - £° £=d8 =23 ®° ~"  £¥| £° £=~=j ~°2 f£as3as g| =@° £

2) barierele nalte de intrarexiste® ~= ~° §£° £2 - ° = | - spofedt Tatafterug statliPa~ ° £
cartelului, permd G- ¢ = ® ~ ° 2 ErpaS® ré & 8§ £Sepreocupa de o eventual  intrarespemiavocat
de majorare. Cu ajutorul algoritmilor, barierele de intrare pot fi miate (de exemplu strategiile mai eficiente de
pres 3 ° § diwgraté cu aj@orul algoritmelor) sau majorate (de exemplu, infarfa = - fpenwainfplementa
un algoritm pot spori barierele de intrare).

3) interae § 3 - £ ~ = o itr€ ¢ohchr@Bceasta ar puteacreacan@ 8 = £-£0 8 £=®E£-2°
concure@ 8§ K="2 ¥ . °82 «§8§=@®-2=j--22°8 38§=a~=;°£d2E£°EL£~=n"°£]
ajute la stabilitatea cartelului.

4) transpare® ~ = | - - ¢ § o Péntru cOneuted FramsParea ~ = °© §ajuB jlatdentificaelevierilor
dela L2 E£E¥E£E° £~=C¢CE£=j~°2£3a=d8=j--2°8 38§L£=28~=+®-"°8§°L~=j
sporirea efectului acestui factor prin oferirea positdlig§ 8 = ¢ £ = ~j 3 «3 a8 ~° £=~=3 53 §=" . &
piaa, reducerea timpului de procesare a acesfefi,= « - =82 - °§  ~° £~=j - «®- °2 ~«£23

5) transparea ~ = - = ¢ 8§ o Péndrucbnsuinfiteri@Bt~ atunci ¢ nd consumatorii au o capacitate

redus de a compara ofertele de pe piAlgoritmele mputea mpiedica accesul consumatorilor la inferga
despre ofertele altor concurerg K
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CONCLuzIl
n baza celor analizate mai sus, concluziile care se impun sunt urm toarele:

Inteligers ~ = ~ ° 2e8terdB?j FMultmlisciplinar . Studierea B £2 £¥ £° £ ~= ~ 2 E]o-£FE=£@ 1
din diferite domenii, n special dindomedidl § 8 -9 £8=8-0- ° «~2 §; £ K=" @#ifgial~ °nt ~ =
activitatea economic necesit de asemened 8ugo~ 8 £ = ~ + 2 £ =1 - =idic; prefum§i 3 rdbmenit - « §
de activitate uman special n care acest program urmeaz a fi utilizat§efldcaate, financiar, energetic,
transporturi, etc.)

n Republica Moldova inteliger = ~ ° 2eS§teri8syfi§ienfstudiat , chiar dac  nteperidlosesc pe

larg produsele acesteia n activitatea lor economic .

Inteligere ~ = ~ ° 2fue § § 8 £rPprincipal datorit  datelor, care sunt combustibikiigoritmelor, care
sunt neuronii programelor de inteligeninforma § - - tnteligea artificial are un grad de autonomie fale
creatorii s i umani, care poate genera comportamente algoritmice, comunic ri algb8tmi& -2 £° ~j 8 8§83 = &

Inteligers ~ = ~ ° 2 i&lgogitmiBproduc efecte pommpetitive at t pe filiera cerei t i pe filiera ofertei.
Totud § = ~2 ¥- ° 8§82 « §8§ = n- 2. + §patsfacilltanpractigi arGicorEdrer 2 ~£= & (l-—= <@ § |
orizontaled 8 =" £°2 8 ~2£=~228j--2j8%°£-98~2£=d8=~ 3 3°8=CE£=CG

Legea concuren £ 8§ = = ° K= N UGh&ilOIM B@deurem£8 = ¢ § - =0 £®3 28§ ~=j - 2 ¢ -
necesar pentru analizarea ngrijor rilor comien? £ = ®£ = ®8§~9~=0£®3 28§ 8§8=] -2¢
utilizarea algoritmelor.

Problema efectelor anticoncueelg ~ 2 £ = ® £ eridiea‘infeligépt~——=®~ °~22itiliZaregatgdritmilor n
activitatea economic trebuie a fi studiat n continuare. Opacitatea algoritmelor poate duce la interpretares
gre it , astfel nc to practic perfectlegal , care produce beneficiatoafmymsc s fiesang - - ~ 2
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ABSTRACT

Georgia is actively teaching the basics of modgmeen business in various néormal education centers,
allowing the country to move forward and develop important sectors that will be less harmful to the environment
and bring more economic benefits to the entrepreneur.

Georgia has one of the most sigraint advantages of hosting tourists to provide eco/agritourism services,
including training in the rules of extraction and processing of-tiaiber products for tourists and any interested
person, both in the production area and in the mountains, ecalbgaean rooms. The challenge.

Principles of practical collection. In Georgia, there are already organizations that teach the rules of
extraction, collection, processing, and use of fruits and various plants to get valuable food and medicine.

In addition methods of preparation of natural fertilizers from n@ood products were introduced with the
help of other raw materials of organic farms. The visitor shares all these directions when he travels in the bars ant
mountains of Georgia.

Keywords:Green Busiess, Modern Business, Innovative technologies, Sustainable economy
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INTRODUCTION

Through Green Business Management, the changes that will occur in the country will have an excellen
opportunity to preserve biodiversity, form an ecosystem, increase awareness, and be the most relevant. The put
will know the essential aspects of the ud forest resources. Georgia has the potential to create a successful line in
many areas of green business. These are herbal and wine baths, phytotherapy, aromatherapy, apitherapy, etc. Le
get acquainted with modern experience.
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LITERATURE REVIEW

Hereis what researchers say about the natural matter. Wool is &«mweslin important renewable natural
fiber in both the textile and hamdoven carpet industry. It is owing to its peculiar distinctive natural properties such
as excellent elasticity and resiticy, heat insulation, moisture absorption, good dyeing ability with both chemical
and biological dyes, et¢SadeghiKiakhani & Safapour, 2015)

Although they slaughter the animal while extracting the skin, there is still a great demand for this substance
and it needs to be replaced in the future so that the cattle will not be tortured. Global trade in leather and leath
goods has grown several foldgring the past few decades and constructively affected thesomimmic status of
several developing countries like India. The leather sector of India also established itself as a significant employme
generator during its growth. It provides jobsatmut 2.5 million people, and most of them are from weaker sections
of society. The leather industry also holds a prominent position in the Indian ecdiitraydelwal et al.2015)

Wind energy is essential in Georgia and globally to get safe electricity without damaging the earth’s resource
Wind power generation, particularly offshore wind power, has been the subject of dramatically increasing interes
in recent years. Vaus offshore wind farms must collect and transfer offshore wind power to onshore grids with
sufficient efficiency and reliability. Wind turbine technologies and power electronics converters provide wind power
developers and operators with the options s&aey to achieve wind power transmission targets. The AC generators
include the fixeespeed induction generator (FSIG), douf#y induction generator (DFIG), and fylbwer
converters for induction generators, and permanent magnet synchronous genBid®®).(The DC wind
generators cover DC power output obtained through ACeDC rectifiers and directly through DC generators. Differen
topologies of offshore wind farms, including radial, parallel, series, and meshed configuiidi®advantages and
disadvatages of the topologies are investigated based on the applications of the various wind turbine technologie
Technical and economic comparisons are made for these topologies. Both AC and DC transmissions are used
transfer offshore wind power to the dwse grids. In particular, voltage source converter (V&&3ed highvoltage
DC transmission (HVDC) and HVDC networks for offshore wind power transmigsiamg & Feng, 2015)

RESEARCH METHODOLOGY AND RESULTS OF EXPERIMENTAL STUDIES

Quditative research on the research method was selected and conducted with Georgian Green Busine
Companies on July-8, 2021, to support the following hypothesis:

Because of green business, people grow skills and accumulate competencies that are tissalg. effec

The purpose of this research was to review the information about the research project in different niches
basically, from all the people whose activities were more or less related to food, technology, ecology anc
environment, biology andgronomy, agriculture, bringing healthy, biologically clean products. It maintained ethics
at all stages of the research: confidentiality, objectivity, anonymity, participants wishes, and goodwill.

We randomly selected respondents inthenicipalities of Georgia, with the following rankingsvest and
east, which allowed us to understand the attitudes of potential beneficiaries. We recorded the research process
audio format to enable flawless transcript processing; 4-Agoobusiness were interviewed.

The results of the study revealed the following factors:

Farmers do not have the correct information about permaculture, agriculture, development control. The
novelty is the practical agro courses in the national language, not in eéérmpapularization of specific (agro
products) means, but in terms of advancement and development directly in the field, includingouriego
development. Given that most of the responses were in positive impact, we think that the activities of greel
companies across Georgia, at an early stage, will become a role model for all stakeholders.

More and more companies are focusing on sustainable development goals, and here is the bestTlkgample
improvements in the context of environmentally friendly atehner production are the main target for most
industries. The number of sectors that apply cleaner production methodologies to diminish the negative impact «
their activities and their products on the environment keeps increasingmewldhe Directive 2010/75/EU on
industrial emissions (integrated pollution prevention and control) requires the integrated approach, where the who
environmental performance of the plant should be considered (e.g., emissions to air, water, and land, generation
waste,use of raw materials, energy efficiency, noise, prevention of accidents, and restoration of the site upol
closure) Additionally, in the vision of Europe 2020, sustainable growth was highlighted as one of the three
mutually reinforcing priorities. Unddhis framework, the European Commission initiated an act of "Resource
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Efficient Europe." Many factories have already started implementing to improve their resources (e.g., energy, wate
and chemical) to reach "Resource Efficient Europe.”

Similarly, the sstainable management and efficient use of natural resources is one of the 17 goals publishe
in the 2030 UN Global Sustainable Development Gdgilgnificantly, changes in production processes tG eco
friendly technologies have essential effects on thefeatprint (e.g., carbon and water footprint) of facilities.
Besides, technology shifting requires the assessment of the whole facility to optimize conditions of resource
consumption(Yuksek et al., 2016)

However, in economically developing countries, the opposite situationess/edsat the present stage because
of a lack of resourcemdia is a nation where 70% of its people live in rural areas including in forests. Local Resources
are considered to be the lifeline of people to source their livelihoods. Due to the lack sftadoesal financial
systems and conventional technology, value addition from local resources leaves people with inefficient output, leadir
to the unsustainable harvesting of wemod forest products (NWFPs) and environmental destruction. In addition,
these systems do not stimulate the local communities to undertake any substantial value additions to locally availat
natural resources, like NWFPs. If these fotiestg communities (FLCs) are supported with NWFPs -eemdly
value addition technologigray be expected to increase income levels and the quality of life. Apart from providing
ecofriendly technology (EFT), which can be defined as technology that does not lead to harm, degrade, destroy,
damage the forest/ecosystem, when it is employdtafvesting and adding value to NWFPs  and which enhances
the yield level of harvested and valagded NWFPs; it is equally necessary to provide accessibility to a formal
financial system through instruments like microfinaime®lvement(Teki, 2017)

Vermicomposting gives the bastsults both in the world and in Georgia. According to foreign countries, the
production farms are already actively observed in the country, and the situation looks liKén¢hiaicrobes
dominate the first stage of decomposition during vermicompodtingpntrast, earthworm activities are expected
to affect bacterial growth by reducing the number of available microbial communities and bacterial growth rates. |
means that the microbial communities efficiently utilize the open energy source in theceresearthworms.
Therefore, the system functions much better and increases the rate of decomposition and mine&thitatidhe
deterioration of the decaying substrate by earthworms decreases the availability of nutrients for the microorganism
therdoy reducing the microbial numbers in the casts and posing alteration in the pattern of the microbial population
Hence, a thorough investigation of the microbial population during vermicomposting of paper cup waste is essentia
The Total Heterotrophic Béerial (THB) population of the vermicompost samples was quantified by serially
diluting 1 g of freshly weighed sample. Approximately 1@0of each dilution up to 107dilution was spread on a
nutrient plate. During the initial stage of vermicomposting, an elevated level of bacterial count declined during the
final step. The vermicompost with a relatively high content of hdikécsubstanceactivated microorganisms and
enzymes could significantly enhance soil fertil{{ingh & Kumar, 2017)

Unfortunately, instead of composting, there is an unfavorable situation regarding the burning of leaves. Georgia
in the same positionyhether it is worseTillage systems are an integral part of crop production, affecting numerous
factors important to crop growth. Recently a shift towards conservation tillage has occurred for various reasons, includil
soil surface conservation, fuelergy savings, and erosion control. Covering the soil surface with crop residue could help
check soil loss due to erosion and change its energy balance, which affects the soil environment through its influence
the hydrothermal regime. Burning crop resiguould be an effective management tool.

Additionally, the time saved by burning could be necessary since the turnaround time between winter an
summer crops would be only a few days. However, recent concern about environmental pollution due to smok
from burning motivated the study of alternative tillage besides the planting and straw management practices
Although vyields of crops like wheat, soybean, maize, and other crops were not affected by burning but fo
undesirable effects in the soil Physidoemi@l properties, this practice should be avoided. Why mulching-is no
tillage, or conventional tillage should be followed? Soil management has an essential effect on the availability an
uses of water efficiency in different crops. The raibed cultivationsystems have involved tillage operations in
preparing the raised beds before planting. However, Mexico and some areas in Chinatikage ressentially,
the crop residues being mulched on the surface of the raised beds-tRaiggldnting reduces congten by
confining traffic to the furrow bottoms. To improve the sustainability of rasatiplanting as resource conservation
technology, reduce tillage and manage crop residues on the surface, reshaping the beds only as needed betw
cropping systemsybfollowing the even distribution of the previous crop resid(f@engar & Singh, 2018)
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Solar photocellswhich play a unique role in the constant energy supply to the world, are already actively
used today.Photovoltaic technology provides an environmentally friendly and sustainable power supply for
overcoming the global energy crisis.1,2 In particular, Inafterojunction polymer solar cells (PSCs) have attracted
significant attention during recent decades, owing to the excellent merits of lightweight, flexiblecoktwand
large area devices through solution proceséing. et al., 2018)

Today, after the pandemic, so many chemicals have accumulated on the earth that they needed timely chang
to bring about effective planning, timely processing of growing waste, and developing incentive campaigns by
international finds. Today chemical engineers face many challenges and opportunities in terms of sustainable
development. Analytically assessing technology options for their environmental, economic, and social impacts ca
be difficult. Renewableaesourcebased technologé are an example of a highofile topic in the sustainability
arena. Among a multitude of complex and sometimes conflicting issues are topics such as reducinglfossil
dependency, supporting the agricultural economy by promotingipteseid productgotentially harmful effects on
employment in the petroleum industry if demand for petrodased products decreases, greenhouse gas
emissions, soil erosion, and durable goods such as fabrics produced from potential food sources such as co
Chemical engieers can promote and assist others in makingbtxd decisits. (Wall-Markowski et al., 2004)

The development of global markets and technologies is causing significant challenges to industrial initiatives, especia
in developing countries. Producers increasingly need to find a new roletegaated form with product development, supply
and distribution networks, and, especially, with the environment. Consequently, there is a need for more effective use
resources and more efficient management of the residues produced by in@istniestti et al., 2004)

Electronic textiles (d¢extiles) are a novel type of highch product resulting dm the integration of
electronics and technical textiles or clothing. The aim is to augment the functionality of textile products, to make
them “smart”. Smartness is understood as the intrinsic capability of a product to interact actively with its
surrowndings and respond to external stimuli. The development of this emerging technology necessitates new desi
approaches cutting across traditional industrial boundaries. Contemporary focal poitegtidé® innovation are
the selection, testing, and adiop of enabling technologies, such as electrically conductive fibers and
interconnections and their integration in textile materials. Examples of textile integrated electronic components ar
fiber-based electrodes (sensors and actuators), woven, embdjiaer printed logic circuits, flexible lighting
elements, power generation and storage (e.g., flexible solar cells, batteries), and manytextiles provide
exciting prospects for innovation. However, on the flip side, they may entail adverse emritahimpacts. One
particular area of concern is the disposal-téxiles after the end of their valuable product I§fe. hler, 2013)

Historicaly, chemical engineering has focused on developing efficient processes and technologies to addres
the demands of an expanding industry. Community awareness has rapidly led engineers to modify existing process
to manage risks, waste treatment, and eneogggumption. Industry and the chemical engineering community are
moving on to the next stage, 'Green Process Engineering, ' with the creation, characterization, optimizatiot
modeling, and implementation of inherently sustainable, flexible, clean, ande sewcesses. Therefore, this
Chemical Engineering Research and Design issue will focus on 'Green Processestantredagies.” A unique
companion issue published as the September 2015 issue focused on ’'Biofuels.” New technologies are bei
developedd utilize residues better. They involve improving biochemical processes, enhancing existing processe:
with new methods such as ultrasounds, and using supercritical water. An essential aspect of green operations «
ecotechnologies is the elimination of libhnts. New strategies can prevent the emission of gases such as nitrogen
oxides, sulfur oxides of carbon dioxide and avoid water streams. A better analysis of existing approaches ce
significantly reduce their environmental footprint. The consumptianefgy and raw materials can be cut through
compelling study, optimization, and integration. It is our sincere hope that this special issue will help promote
scientific efforts towards a greener econofriens et al., 2014)

Since the beginning of the 21st century, the importance of manufacturing products in an environmentally
conscious way has been highlighted. In tieigard, manufacturers need to conserve energy, but they also need to
scrutinize it to save resources and reduce environmentally harmful pollutants. Nowadays, there are many types
research related to the environmental impact of men and countermeastedade it; however, these are still
insufficient. Most machine tools mainly depend on lubricating oil and grease to achieve a smooth drive and higl
accuracy positioning on the slider. This represents a significant environmental problem since, in espsheas
lubricating oils and greases are misused, introduced into the environment, and generate undesired pollution.
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Consequently, the importance of developing new manufacturing ideas that take into account parameters su
as high accuracy, high qualitynd a low environmental impact had been underlined. Hence, manufacturers will
require daring plans, unique ideas, and new technold@iasabe, 2016)

Fortunately, in Georgia, especially in western Georgia, positive changes are beginiting pémned to
cultivate bamboo plantations, which is helpful for the reconstruction of the country, because by processing it, man
interesting items can be got that are safe and ecological, their access to nature is less dahgersei®f unused
natural resources is beneficial to the environment. We are concentrating on bamboo used as a sustainable ¢
environmentally safe material. Bamboo fiber has potential as a reinforcing material. The quick growth rate of
bamboo is suitable for a sustainable enal. Bamboo fiber has high specific strength and stiffness, which satisfies
our expectations for engineering applications.

Further, bamboo’s maximum growth rate, 1 m a day, is higher than various natural materials. Effective use |
expected to exploit th high growth ratefOgawa et al., 2016)

Globally, more than 1.3 billion people live in remote areas without access to electricity. Isolated area powel
supply (RAPS) systems have been utilized tovigi® electricity to areas without centralized grids. Most RAPS
systems are primarily situated in developing countries, but some can be found in developed countries. In Australi
these systems account for 6% of Australia s electricity demand for onlyA2&irafian inhabitants. These systems
predominantly supply electricity for agricultural and mining industries andraffcommunities. The worldwide
off-grid installed diesel generator capacity was at 23 GW in 2012. The widespread utilization obdiRa&t S is
due to its reliability and availability across Australia. In Australia, almost 99% of energy for RAPS is sourced from
emissionintensive diesel fuels. It causes not only additional greenhouse gas (GHG) emissions due to the combustic
and transpdation of the powers but also used scarce oil resources. The expansion of mining towns in Westert
Australia associated with the rapid exploration of minerals and petroleum could further increase this demand.

Proteins are the main constituents of agrigalt raw materials with two prominent (complementary)
functions: bie and techndunction. Biofunctionality of proteins is related to their nutritional and physiological
properties, while technfunctionality is related to their physicochemical properadfecting the appearance,
texture, and stability of food produc{®oji et al., 2018)

Unfortunately, the currergituation is alarming. The amount of oils and lubricants on the earth is increasing;
they observed that although positive changes to electric cars or hybrids, it is already one alternative to protect tl
world from negligence risks. Increasing electritiiete (EV) usage for accelerating transportation electrification
has crucial impacts on greenhouse gas emissions and energy dependency. To improve the adoption of elec
vehicles, tremendous work is being performed to electrify powertrain systems atrdrgortation system.
Recently more than 600,000 pHrgvehicles are on the road since the 2010 market introduction. Accelerating EV
adoption may be an essential strategy for helping to achieve transportation sustainability. Besides significar
progressn electric drive systems, many automakers and-tegh companies have developed autonomous driving
technologies. They are trying to put forward the-xgatld application of selfiriving.

Furthermore, automotive OEMs are combining autonomous drivifmaéagy with electric vehicles. For
example, all Tesla cars being produced now have hardware towards full autonomy. General Motors is also testir
autonomous driving on its new Chevrolet Bolt. Only a few of them are named here. There are several atasons tt
some seHdriving cars will be electric. First are the regulatory reasons, namely efficiency and emission requirements

Then there are fundamental engineering reasons that electric vehicles are more accessible for computers
drive. Furthermore, ridbailing or ridesharing services will increasingly make up a higher percentage of daily miles
gone. It will be easier, cheaper, and safer to recharge an uncrewed car than refuel gasoline. Therefore, carsharing
carhailing companies plan to use electrehicles and autonomous driving as part of their transportation network.
Selfdriving technology is an important aspect to improve their service quality and reduce operating costs.
Electrified vehicles can help to improve energy efficiency. These two trwetidsork together to enhance the
intelligence and sustainability of the transportation sys(¥iret al., 2018)

The use of electric vehicles (EVs) has been viewed as an efficient way to reduce carbon emissions and c
dependence. Due to these benefits, governments have allocated considerable subsidies and have taken sev
legislative and regulatory steps to prom&V deployment and adoption. With this momentum, it is very likely to
see that shortly EVs replace gas engine vehicles, particularly in densely populated urban areas with systemic ;
guality problems. However, we still need to ask ourselves these twbange more advanced technologies applied
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to the transportation systefh. Li et al., 2018)

The world’s largest cities are already breaking records in ternapofgtion density. However, the pandemic
virus infection of Kovid19 has shown that hundreds of thousands of people have returned to their old villages,
developed agriculture, and-emgaged in production. Increasing the number of cultivated areas iouhigies and
the number of products that have been fully used, whether in the domestic market or for export, is a good challen
for those who want to continue this business in the future and thus generate income. It will allow megacities to b
unloadedPopulation in urban areas is rising at unprecedented values. In Europe alone, over 72% of the populatio
lives in urban areas, and an increase is expected soon. In contrast, worldwide, megacities (i.e., cities with more th
10 million people) are estimatdd rise to 25 by 2025. Within urban areas, people’s mobility is constant and an
essential factor of growth and employment.

Nevertheless, traffic and mobility are also proven and significant sources of environmental pollution due to
carbon emissions. Urbdraffic is responsible for 40% of CO2 emissions and 70% of other pollutants arising from
road transport. This problem can be addressed through better infrastructures (e.g., adequate public transportat
options) and urban design, but citizens must adogtainable behaviors. Intelligent decision technologies, tailored
for and integrated with route choice applications, can assist urban travelers and commuters select transportati
options that are comfortable yet friendly for the environment. In theténg such applications help urban travelers
make better choices and may result in behavioral changes and sustair{Boilitgs et al., 2015)

The role of nanotechnology in the modern world is growing. It will contribute to the automation of thousands
of operations in the future, helping people make even more critical decisions and actions.

Recently, many types of research concentrated on using different nanoparticles such as silver and zinc oxi
on textile substrates for preparing a textile with mifultictional properties and proper potential applications in many
fields of industries. They include antibacterial, seffleaning, photocatalytic, U¥locking,
hydrophilicity/hydrophobicity, conductivity, and thermal properties generated on the textiles using nanotechnology.
Moreover, nanoparticles have been applied to the material througlu syrsihesis routes with several steps in the
past few years. In this regard, there have been many attempts to achievemtitinal properties in one step
through simultaneous in situ synthesis and deposition of various nanoparticles on the teatileg, tte less
finishing processing. This type of synthesis method also permits unique control on synthesis conditions and fine
products. In situ synthesized silver nanoparticles in one step on various textiles, substrates reported the treat
fabrics’ sinultaneously antibacterial and UV protection proper{iBashiri Rezaie et al., 2018)

CONCLUSION

We have reviewed quite exciting informatitimat helps both Georgia and other countries in sustainable
development. Now, to summarize, we want to draw attention to one of the essential aspects.

In Georgia, especially for different niches of the population, proper forest management is not known.
Unreasonable and uncontrolled extraction of tiomber products is actively taking place. Thus we are already
entering a dead end because the forests of Georgia are severely damaged. In addition, there is no space wher:
the needs of the agiourism centewill be met, and it will introduce a unified management system. We are focusing
on collecting plants in the forests; we need timely changes because we need to eliminate the current problems
soon as possible and positively reflect these actions bygttiening the legislation on the country’s status. It is
essential to educate people and stakeholders on using forest resources effectively not to cause undue damag
biodiversity. The public should know the crucial aspects of using forest resourcesisiVio \pursue safe and
sustainable development goals and overcome new challenges with effective economic management models.
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ABSTRACT

The global health crisis, caused by the appearance of Eitias left banks in a complicated situation and,
sometimes, without adequate and necessary response capacity to face this global crisis scenario, which h:
generated the need to reexamine theiernal controls. This reexamination should occur both at an operational
and business level, as well as in the same comprehensive risk management, financial reporting and quality proce:
Therefore, the main purpose of this research is to present a wstoow the banks have managed to adapt to the

new reality considering the challenges of coronavirus pandemic. The paper proposes to emphasize the releval

of the functions of risk management, compliance and internal audit, which, from now on, cdmalddbe a
channel of communication and value creation in terms of risk management to transversal level in banks. Thus, tt
research identified that the banks from the Republic of Moldova have performed a series of actions in order to adaj
their internal control systems to Cowtld environment, their management have acted promptly and closely
monitored this uncertain situation in order to improve the banks- internal controls and comply with the requirements
and recommendations of the National Bank of Mae#édorhe content of this research is developed taking into
account the limitations of information and the uncertainty; however, it is considered that, despite the limitations, it
is possible to identify general trends, effects and challenges.

Key words:internal control, risk, Covidl9, control procedures, banking system, adaptation.
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INTRODUCTION
The pursuit of sound and prudent management, which is the underlying principle on which banks must b
inspired, requires that they equip themselves with adequate systems for detecting, measuring and controlling risk, tl
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these systems are constantly mongit, and that company policies are defined and managed consistently with the
accepted risk level and with the objectives of asset protection and profitability defined at a strategic level. The ye:
2020 was characterized by the progressive spread obthd-T0 outbreak which spread on a global and pandemic
scale, with heavy repercussions on the trend of the global economy and financial markets. The subsequent actior
the Central Banks, which ordered monetary policies destined to remain highly expanaiveng time and noen
repayable initiatives to favor the economic recovery, then allowed a substantial recovery of the financial market:
Therefore, the challenge to which the companies had to face, in this emergency period fret® Gs\adrtainly a
important resilience stress test, not only in terms of business continuity but also in terms of resilience and effectivene
of the internal control system [IRisk management, instead, represents one of the most important activities needed
for corpora¢ governance to adopt an adequate internal control system. Until the occurrence of different financial crise
and Covidl19, risk management has been limited to identifying and mitigating events harmful to the organization.
However, the evolution of the pdemic has led different companies, including banks to perceive risk in a different or
positive way, by integrating uncertainties into their management models to achieve a strong perfoireanss.
significance of risk has led companies to include morthefrisk management process already in their strategic
planning. In this regard, the internal control system has played a key role both in aligning strategic and contrc
procedures and in ensuring business continuity in contexts of strong uncertaicttpoge [2].

The main objective of this research is to present a vision of how banks have managed to adapt to the new real
given the challenges of the coronavirus pandemic. Withal, the study is going to emphasize the impact of the panden
over Moldowan banking sector s activity and actions taken by banks, being set out recommendations to further ree
recover and thrive during Covitd environmentAlthough currently everything seems to be slowly returning to normal,
the process of changing the uswatk processes has already been launched, the real picture of the depth of the curren
crisis can be assessed only after the fact, but it is already clear that economic losses could not be avoided.

LITERATURE REVIEW

The proposed research topic has notygen sufficiently well developed in scientific papers, it does not have
a sufficiently developed and substantiated practical basis. Existing problems of organizing the internal contro
system and ways to increase its efficiency are not clear, espetiatigtext of adaptation to Covitd environment.
However, the topic is intensively discussed in publications, webinars, workshops and conferences of the
international organisations, international accounting firms, central banks, etc. Referring to thed 8tedppic &
the national level, (Popa V., 2020), has researched the impact the pandemic on the banking sector in terms
financial stability, whilethe planning of the audit of financial statements and the prospects of the audit profession
in pandemic conditions were topics of research of (Grumeza D. and lachimovschi A., 2020). Therefore, there are
lack of complex and current studies on the quality of internal control system in banks during the health crisis perio
in the banking system oféfRepublic of Moldova. The efficiency of the internal control system meant to favor the
risk mitigation in banks, presents a considerable theoretical and practical interest, which determines the importan
of the research topic.

RESEARCH METHODOLOGY

The dda of the study consists of the publications and reports of the international organisations, the Nationa
Bank of Moldova as well as annual reports of banks from the Republic of Moldova, scientific researches,
presentations included in international coeferes, etc. The sustainability of the Moldovan banking sector
comparing the first trimester of 2019 with the first trimester of 2020, and subsequently aspects related to th
efficiency of the internal control have been analyzed using the data provideel gtional Bank of Moldova.

Practical significance and research results

The global health crisis, caused by the appearance of @8yidbas left banks in a complicated situation and,
sometimes, without adequate and necessary response capacity tsfglodtlicrisis scenario, which has generated
the need to reexamine their internal controls. Analyzing the response to the changed operating environment duril
the Covid19 pandemic, were highlighted the following preconditions for the transformationohéeel internal
control system (ICS):
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Control Environment

The pandemic situation has created the necessity of changing organizational structure and business processes.
necessary to implement the process of promptly responding to changssemsthg them with risks and control procedures.

- Complexity of control. Due to the pandemic emergence have appeared many difficulties in maintaining
corporate culture and team spirit. In order to fix this issue, should be introduced measures to in@int@ine at
the top corporate culture and team spirit by arranging regular online meetings with managers, employee surve
and evaluation of their condition and to support talent initiatives [3]. The board of directors shsigkbifocus on
having divese capacities among its members as, usually priority is given to strategic aspects and therefore tr
aspects of great importance such as technology or environment change are left aside [4].

- Inaccessibility of infrastructure and IT systems and staff, plesgitlations in the distribution of duties and
responsibility areas. As organizations face unprecedented growth in remote network traffic, appears the inability
the boards and their committees to implement the necessary formal corporate governathegwdsigning
documents, calling meetings, etc.), should be assessed the degree of availability of personnel and IT infrastructu
understand where there may be violations of the separation of dltities.

Risk Assessment

In the context of the risassessment, should be thoroughly analyzed the risks of the most critical processes,
particular emphasis should be placed on the risks of fraud.

- Critical risk assessment, high level of uncertainty and rate of change. Risk assessment is necessary becal
this pandemic, has accelerated many things and the degree of risk has also changed due to the different applicat
of control mechanisms. Within this acceleration, banks have to discover how they adapt to the abrupt changes, frc
virtuality, to the managemenf people or how to attract or keep people or if the strategy has to be adjusted according
to the current reality. Banks may fail to review risk assessment and rely on risk assessments conducted before f
COVID-19 outbreak. Therefore, the board and rimaé audit units should ensure that their entity continues to
diligently monitor internal control system, to avoid and adapt to the new environment, act proactively and conside
appropriate options for functioning to avoid stops or delays in activity.

- High probability of fraud of employees, counterparties or Cyber fraud. Banks could become more
predisposed to external and internal frauds, being unable to evaluate risks as a result of disturbance to busin
processes and controls. The setting of targetsrammitoring the results of employees that work remotely also could
cause difficulties in the banking sector [6]. The remote work is associated with an increased risk in terms o
cybersecurity, being needed to set controls for offering remote access arelthecconfidential information for
employees that work remotely [7]. Consequently, it is reccommended to measure the risks of fraud and develc
methods to mititigate them by implementing aditional monitoring and improvement of the control processes. As
well, should be organized the monitoring of possible attacks caused by remote work; to be ensured that sta
understands the importance of being vigilant and aware that it is dangerous to open applications and links frol
untrusted sources, etc.

Control Actvities

Regarding the control activities, it is necessary to review critical control procedures, especially in changec
business processes, consider alternative ways of documenting the traces of the control procedures and to introd
additional ones, if nexssary. Currently, one of the solutions is the automation of the internal control system.

Information and communication

As most banks in 2020 transferred part of their staff to a remote mode of operation, a regular interaction witl
stakeholders, staff aralistomers and ensuring their safety, became even more important.

- Difficulties in managing distributed teams, as well as in efesstional communication. The development
of alternative ways to manage distributed teams and keep employees informetarfigdiscis very important (e.g.
regular meetings through Zoom, Microsoft Teams, etc.; teamwork management automation);

- Difficulties to provide employees with tip-date information and access the necessary resources and risks
of inconsistent and nemanspaent communications. Consequently, is needed to develop a systematic approach to
communications and to identify and fix problems with access to information by providing employees that work
remotely to the necessary information and organize a data wardBpuse

During the pandemic it became more than ever important to have an efficient communication with externa
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auditors, as banks reassess risk and modify controls, auditors should be kept in the loop. When auditors underste
the changes and gaps in intgroontrols during the Covi@l9 pandemic, they could better plan their audit approach
and help the entity to better prepare for audit testingA§well, audit procedures could be carried out remotely,
whereby remote audits are usually mimee-consuming due to the higher risk of reliability with regard to the audit
evidence obtained and an-site test cannot be dispensed with in all cases.

Monitoring

Nowadays, in a remote work environment, it can be analyzed how the internal control isysteinbut
testing it to make sure it perfectly works could be difficult. A delicate balance will need to be struck between what
is required by operational priorities and the requirements of financial control.

- Violation of the deadlines for updatingethinternal control system could lead to the complication of
monitoring the implementation and assessing the effectiveness of the control procedures and a chaot
uncontrollable process.

- Could be registered a potential reduction in internal control sydiadgets, including for projects related
to the need to correct ICS deficiencies.

Consequently, as stated above, it is needed to be performed a restructure to have more flexible ways
assessing the effectiveness the automation of the organizationinfathreal control systems. Lastly, the internal
control function has to reflect an increase in efficiency.

At the international level, financial behavior and models have changed significantly in light of thel@ovid
pandemic. Due to quarantine and othealth measures, many offices and branches of banks were forced to close.
Thus, customers have started to make more transactions remotely. In the medium to long term, the economn
downturn could further affect financial performance and lead people towssdikd outside of the white economy.
During the year of turmoil, the euro area banks had to face several deficiencies, the main ones were caused by
internal control functions, activity of boards (which were not involved enough in strategic decigiaaiiy, of
reporting and data aggregation, insufficient proactivity of risk management and compliance as well the lack o
adequate IT tools [2]The number of social engineering attacks has increased sharply, especially phishing emails
and mobile messagssnt to spam quality. These attacks use links to fraudulent websites or malicious attachment:
in order to obtain personal payment information.

In order to adapt to challenges and to prevent the spread of the IRowidbreak, banks from the Republic
of Moldova have implemented a series of actions by increasing protection measures in accordance with th
recommendations of the World Health Organization and the National Extraordinary Public Health Commission.
Thus, had been taken measures to mitigate theisdeyvhich is the health and wedkeing of employees during a
pandemic, that is a prerequisite for continuing to manage risks in other areas. Banks used most of the existil
technological potential and ensured the remote activity of most of the fromt @ftations), middle and badifice
staff. The coordination processes were ensured threegjinical solutions, such as digital signature and electronic
circulation of documentsherefore, main operational processes and continuity of the organizattingy have
been ensured throughout the crisis period.

It is worth highlighting several key factors that have helped Moldovan banks to maintain the volume and
efficiency of their business. High level of development of remote service channels andiamtensdgth clients,
which allowed banks to continue providing services to clients in conditions of their limited physical mobility [7].
Another factor is represented by the flexibility of operating models of banks, which ensured a quick transition to ¢
remde mode of operation, both in terms of the readiness of the IT infrastructure and from an organizational poin
of view. The industry s high degree of digitalization of internal processes has ensured rapid adaptation and sustail
efficiency in a remote warenvironment. Despite the positive aspects of transferring employees to a remote mode
of work, banks faced several challenges that complicate this process. The key difficulties were associated with tt
organization of banking processes while ensuringiessi continuity and ensuring safe working conditions for both
employees and customers, and emerging risks of leakage of confidential information. However, even the connectic
to the banks systems is done exclusively through secure channels, it shotdd thenthe difficulties associated
with IT and the risks of confidential information leakage are common for domestic and international banks as well

In accordance with the recommendations of the International Accounting Standards Board and the Europee
Banking Authority, in order to adequately reflect the uncertainty associated with the XQopahdemic, banks
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have applied some international practices, including: (1) reviewing the calculation approach of macroeconomi
effects; (2) adjustments to preions based on rescheduled payment for debtors subject to restructuring; (3)
adjustments of the guarantees recovery period. In addition, banks have periodically updated forecast informati
in expected credit loss models, including forecasts of macroetomadicators. These changes led to an increase

in recognized provisions. The banks have been continuously strengthening the compliance-fanctioer key
priority during the current period, thus have been made making important investments inthaidengel of the
compliance culture and framework through advanced training and consultancy projects and have made investmel
in antrmoney laundering software and tools to enhance the efficiency of monitoring activities.

Other improvements among banksclude: replacement of the core banking and IT infrastructure,
improvement of the organisational sgt, optimisation of branch work, performance measurement and monitoring,
processes review and reduction of inefficiencies and costs, automation of bpsatesses, implementation the
home delivery of cards, have reshaped advanced remote channels. Despite the restrictions and protection meas|
imposed by Covidl9, banks continued to invest in the professional training of their staff. The most extensive
training was focused on areas such as: risk, compliance, sales, and management. The year of turmoil had als
impact on the work of the audit function in banks, so, almost all the meetings were conducted online, and, as stat
by banks, the intensity anduglity of its work did not suffer. The audit function played an important role in
examination of the robustness of the banks internal controls and monitored closely any deficiencies identified
the internal control and checked the folloy of such defiiencies by careful analysis of their remediation [8].

Thus, most banks stated that their current strategic plans were not significantly affected by the change in tf
banks business models. Therefore, as the further development of the concept dirkgiwas already a part
of their strategy, the health crisis has only confirmed the correctness of the development direction. For this reaso
the list of significant risks to the banks, has remained unchanged and includes credit, liquidity, irdecesteacy
operational, reputational, compliance and strategic risks.

As of 31.12.2020, bank card payments in the Republic of Moldova reached 21.6 billion lei, an increase of
27.6 p.p. compared to 2019 (Figure 1).
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Figure 1. Dynamics of payment cards activity of the banking system of the Republic of Moldova
Source:Developed by the author based on data from the National Bank of Moldova. https://www.bnm.md/bdi/

Cash withdrawal during 2020 has recorded the lowest increase in the history of bank cards in Moldova durini
the second and the third trimesters. As the groati of the noftash payments has increased during the past year,
the transactions through automated remote service systemscantrerce have increased as wehus, due to
the active development of remote service systems and the wide spectrum p§ ls@nkices and products offered
online, the importance of monitoring and mitigating operational and informational security risks increases.

The number of cards in circulation has continued its increasing tendency, since March 2019 and has recorde
the hidhest growth rate during the third trimester of 2020, by 64 thousands cards. Thus, it can be stated that the cri
caused by Covid9 had a major impact on the payment cards market, as the card activity in Moldova during 2020
have experienced significanteelopments.
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The Republic of Moldova s banking sector has entered the Tbeiisis with significantly better financial
health compared to the situation of the financial crisis in 2008 [9]. As well, during the conditions of emergency, al
the supervisoryevel, the National Bank of Moldova (NBM) has ensured the avoidance of operation disorders and
has provided the banks with the necessary tools to support the operational continuity of the banking systen
According to NBM, the banks reporting systemsdakimg supervision mechanisms have operated in a efficient
way, being permanently maintained communication with banks to ensure the stability and security of the bankin
sector. In order to decrease the pandemic impact on businesses, on 27 March 20201 #pproved a decision
allowing authorized banks to postpone or amend the due dates of payments due until 30 June 2020 for loans gran
to companies whose financial situation has been temporarily affected by the economic consequences generated
Covid-19. Therefore, most of the banks had the opportunity to extend, renegotiate or reschedule the paymen
accrued between March and May 2020 for their clients [Li®& of share of neperforming loans in total loans
denotes a considerable improvement of tiaalportfolio, decreasing by 4.3 p.p. from 11.5% on 31.03.2019to 7.2%
of 31.03.2021. Referring to 2020 year, it can be observed that the maximum share was reflected during the peri
30.06.2020 to 30.09.2020, when the ratio reached 8,7% followed byeaseemtil the end of the year, continuing
the decreasing trend in the 2021 as well (Figure 2). The increase is linked to the economic crisis caused by tl
pandemic and the drought in the agricultural sector in 2020.

The balanced management of the Banks activity during the crisis positively affected the main performanc
indicators- return on assets (ROA) and return on equity (ROE), at the same time being highly capitalized.
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Figure 2. Level of capitalization of thebanking system of the Republic of Moldova
Source:Developed by the author based on data from the National Bank of Moldova. https://www.bnm.md/bdi/

The dress tests implemented by banks, have allowed to increase the capital adequacy and banks ha
improvedtheir risk management practices and policies. Unlike the 2014 year when the poor governance and th
result of inefficient control instruments led to an excessive increase in risks of the banking system, banks capi
ratios exceeded regulatory minimumg Substantial amountsSince the coronavirus pandemic occurred, the
capitalisation level of the Moldovan banking sector, has recorded an increasing tendency, thus, in June 2020, w
reached the maximum level of 26,8%. Therefore, total capital ratio batileng sector is still maintained at a high
level even during the pandemic period. It must be mentioned that banks have agreed with the recommendatio
proposed by the NBM, where banks were advised to refrain from paying dividends at least until Seglember
2020. As of 31 December 2020, the return on assets and the return on capital of the banking sector have constitu
1,5% and 8,4% respectively, decreasing by 0,94 p.p. and 5,74 p.p. compared to the end of 2019. As well it could |
observed that the deeasing path has started since March 2020. The negative evolution of the profit and the increas
of the banks own resources were the main factors that determined the decrease of the main profitability indicatc

The outbreak has affected the loans amibsits portfolios of the Moldovan banks as well (Figure 3). The deposits
volume as of March 2021, reached 79,1 billion MDL, recording an increase of 27 p.p. comparing to March 2019. Since Covi
19 emerged, the increased tendency of deposits has reducgdhgusecond and the third trimester of 2020. However, the
highest growth rate of the analysed period has been recorded during the fourth trimester of 2020 by 5,3 billion MDL.
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Figure 3. Dynamics of loans and deposits of the banking system of tRepublic of Moldova
Source:Developed by the author based on data from the National Bank of Moldova.https://www.bnm.md/bdi/

As of March 2021, the loan portfolios of the banking system of Moldova, reached 46,6 billion MDL, being
recorded an increase of B p.p. comparing to the same period of the previous year. According to the figure above,
the second trimester of 2020 was the most affected period in terms of loan portfolio growth rate, as the total loar
of the banking system decreased by 0,2 billionlMBs well, since the pandemic period occurred, could have been
seen that there is a tendency of migration of loans from legal entities to individuals. Therefore, the loan to depos
ratio have begun to register a decreased tendency since the secortdrtof&320, however, the lowest decrease
could have been observed during the last trimester of 2020 with a recovery at the end of the first trimester 202
The favorable level of the loan to deposit ratio indicates that there are sufficient resouregeéging the amount
of loans granted and banks have enough liquidity for financing the economy.

The year of turmoil has accelerated many previously outlined processes, including those related to the foct
on optimizing digital transformation and the @amer path, reducing the margins of traditional banking operations
and using economies of scale, being increased the influence of the states on various aspects of the activities of ba
and their clientsThereforetaking into consideration that the imak controls gained much more importance during
the coronavirus crisisptiay, more than ever, banks need to ensure that their internal control systems and processe
are reviewed and, if applicable, updated, based on the changes that the banks bdsises®moing through.

CONCLUSIONS AND RECOMMENDATIONS

The period affected by CovitD outbreak has generated impacts that are impossible to quantify, but that refer to
changes at the operational and business level, forcing banks to face the new ersksdingt arise very fast. New
methods of operation must be visual, encouraging and stimulating for employees and fundamental pillars of banks.

The research has also identified the main vulnerabilities of the banking sector for 2021 year, which include
(1) governance and strategic building; (2) cost inefficiencies; (3) management of credit risk; (4) low income level
and profitability; (5) IT deficiencies. Since the pandemic has accelerated the process of digital transformation, th
supervisor should asss the banks progress in response to these developments. It is recommended to |
strengthened the board governance, which is an essential element to overcome the crisis. Moreover, sou
governance practices and robust internal controls are crucialtigatimg the risks that banks face. As well, banks
need to have adequate risk management practices to identify, measure and mitigate the impact of financial risk
Banks have to follow sound capital planning practices based on capital projections tizgiadnie to adapt to a
rapidly changing environment, particularly in a crisis situation. There must be set the focus on adequacy of bank
crisis risk management framewoykgerations, monitoring and reporting as well as on the increase the capacity to
identify any deterioration in asset quality at an early stage and make timely and adequate provisions. In order f
improve the related controls, banks should to continue increasing of the risk culture at all levelissalyd
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monitoring this uncertain situah, being closely supported by the board and external auditors, if applicable and
complying with the requirements and rules of the NBM and the best international practices.

Discussion of the results

Regarding the adaptation process of th@ddvan banks internal control to the Cavdenvironment, the
research identified that the banking sector oveesbed such a test very worthfis adaptation has been facilitated
by the joint efforts of banks, the Government of the Republic of Maldmd théNational Bank of MoldovaThe
banks management have monitored the economic crisis caused by tHEO@avidemic and have taken different
measures to reduce the possible negative impacts on their banks. Thanks to the readiness of |Tuiréfsagtrdic
prompt decisiormaking of the management, has been successfully implemented the remote format of work.
Moreover, the banking system has been well capitalized and viable to withstand the pandemic period and contint
to offer services to their cushers. Howeveraccording to the Moldovan banks reports, the climate of a public
health emergency due to coronaviigposed changes of strategy to include specific management measures for
Covid-19, which include ensuring business continuity. The envieminmposed the necessity of the postponement
of some plans, thus, the changes in the economic environment, had a significant impact on the banks activity.
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ABSTRACT

Economictheories have evolved with the evolution of mankind. These came in response to the economi
situation in the companies that gave birth to them, offering solutions at the moment or anticipating political, social,
economic changes. Today, the economic maiast consists of established schootdassicism, neoclassicism,
conducting or, more recently, neoclassical synthesis, which are finding it increasingly difficult to find answers to
challenges such as the indebtedness of underdeveloped countries, thiaghidg between rich and poor, money
laundering money worldwide, etc. At the same time, the economic security of the state is constantly affected by t
phenomenon of unobserved economy, because regulators do not have the capacity to monitor anlliciontrol i
financial flows, causing repeated crises in the economy. At the same time, heterodox doctrines try to explain tr
evolution of current virtualization phenomena and digitization of the economy. The purpose of this article is to
identify the doctrinapremises of the phenomenon of illicit financial flows, as well as to identify solutions from the
perspective of economic currents in order to reduce them. Finally, the hypothesis debated in the research on tt
fact that established economic theories caovigle premises for reducing illicit financial flows only by being
compiled with the doctrine of the new economy, is confirmed.

Key wordsnew economy doctrine, heterodox doctrine, unobserved economy, financidlaiisiteconomic
theory, neoclassical synthesis.

Teorile economice -au dezvoltat odat cu evel§ ~= - «£-8° 8§8K= "j BpHrisE ~ =
la situe8§~= £ - N-s0@G 82 £ = -pr-daE pa@®E° £ = - o £°8§-¢= +£-2338§8=®
schimb rile palice, sociale, economice. Ast zi, mainstreghraconomic este format dincolile consacrate

clasicism, neoclasicism, dirijism sau, mai nou, sinteza neoclasic , care tot mai dificil g sesc r spunsu
la provoc ri ca ndatorarea rilor subdezvoltate, creerea discrepa@ £ 8§ = | -2 ° £ ¥aci,-s§ tase8 = d
banilor la scar mondial , etc. n acelamp, securitatea economi@ statului este afectat n mod constant de
fenomenul economiei neobservate, deoarece regulatorii nu au cap&cit ¢ £ = « - —~c8nirol al Buxusildr£ = d &
financiare ilicite, provoc nd crize repetate n economie. Totodat , doctrinele heterodoxe ncearc s ex
evollb 8§ ~=o0 £--«E£-£28-°=~;23~af=¢CL£="8§°23 ~a8§ ~°f£=d8=0¢C8¥8§*
premiséor doctrinale ale fenomenului fluxurilor financiare ilicite, precah@ =8 ¢ £ -2 §a 8| ~° £ ~=+% - a8
curentelor economice nvederea diminu rii acestora. Pe final, ipoteza dezb tut  n cadrul cercet rii privind fa
c teoriile economice cagate pot oferi premise pentru diminuarea fluxurilor financiare ilicite doar fiind
compilate cu doctrina economiei noi, se confirm

Cuvinte cheedoctrina economiei noi, doctrina theterodox , economie neobservat |, fluxuri financiare ilicite,
teorie econmic , sinteza neoclasic

INTRODUCERE
Teoriile economice-au dezvoltat odat cueval@ ~ = - « £ - § ° § § K = 8purd tastérea<é faptat ~ 3
lucrurilor nsociet 82 £ =apdatnHEEZEEL £ =- o £° §-¢ =+ - 23 3 § § =i Potilve; sackle, 2 = + -

economice. Ast zi, mainstrearineconomic (Samuelson,1948) este format duolile consacrate clasicism,
neoclasicism, dirijism sau, mai nou, sinteza neoclasic [1]. Acesté descriu cu lux de amunte premisele

11« e-mail: calpajiupavel@yahoo.com
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dezvolt rii economicead n acela timp, nu ofer explica § § = ®& ~3 | § §2 £ = GhRepudica ° §
Moldova din anii 2014015, care a fost provocat map@I- = ¢ £ =23 £¥ 8= £ - = - « 8| Hi=d 8§
insuficiented 8§ =~ 983 - 8=~ 3 8 £ ivelBublic ~privat. ° 82 - °=C£=¢C£; 8§, 8£=2¢

Dac estes privim lucrurile la o scar mailarg , teoriile economice clasice tot mai dificilg sescr spunsu
provoc rile globale actuale precum nc lzirea global , degradarea ecologic , epuizarea resursel@, riladatorare:
subdezvoltate, ctb?2 £° £ ~=¢ § + | ° £ ® ~raci 9 Slarda bahilbrlascar ¥normli§l =, €t = +

n acela timp, securitatea economia statului este afectat n mod constant de fenomenul economiei neobserva
deoarece regulatorinuau capaei€ = ¢ £ =« - - 82 - °8§ ~°£=d8§=j--22°-2a=~2a=-pas3f(
economie. Fluxurile financiare ilicite generate de sistemele clasice ca b ncile comerciale, numerar, instrumente de pl
ast zi sunt completate cu un circuittitt mijloacelor financiare asigurat de sisteme digitaleirtuale.

Mai mult ca at, tdac comunitatea inteen8 - -a~etaborat standarde intarfa- - ~2 £ = ®£ -2 ° 3 =
economiei neobservatei mi crii fluxurilor financiare ilicite, care pot fi aplicate n sisteme centralizate, atunci
transferul de valoare nlumeavirtual estefmpancipii de descentralizare, exemplu elocvent n acest sens fiind
tehnologia blockchain, care asigur trapz8c - ~ ° fnenedeldr8agifel; fiind foarte dificil pentru autoritate
financiar monetar de areglementa acest domeniugcgl pu= Bémeat.° 3

Pornind de la aceste premise, actualmente, comunifate& 8§ rdagia@qgrito § 2 £=+2 ~2 ~28 £ = +2
provoc ri comparabile cu provoc rile de care au avut parte contemporanii lui Smith n partea de a der
mercantilismul, sau cei aiililarx, care urmau s reduc pauperizarea muncitorilor.

Actualitatea i importanta temei de cercetareezid din necesitatea identific rii cauzelor care genereaz
fluxurile financiare ilicite din perspectiva teoriilor economice, n vederea atenu riuloipstui fenomen
asupra economieipa8 - - ~2 £ K

Fenomenul fluxurilor financiare ilicite pune problema accentu rii rolului statului n reglarea economic
(Marinescu, 2011) concept promovat de J. M. Keynes la nceputul secoluluieal, XXre, totodat ormstituia
doctrin economic debaz  n statelesargie dup cel de al Doilea R zboi Mondial. Marea infla ie din perioada
19651980 a pus cap tuneiepoci, n care SUA a dominat complet lumea n perioada postbelic . naceast p
SUA a devenib economie cu datorii, amenin at din punct de vedere concuren ial de Japonia i Germania [2].

Dezvoltarea jurisdie 8§ § 2 - ° = - o o + | -ci &himbarea floctGnei-ecorfomiée n Statele Unite ale
Americii i Marea Britanie din perioada lui Margarett€har din Keynesism (dirijism), bazat pe teoria economic
a marelui economist al secolului XX John Maynard Keynes (I8®) n neoclasicismul lui Milton Friedman
(19122006), care promova ideile monetariste i liberalismul economic. El era convifia cia gste un fenomen
monetar, consider nd, totodat , ¢ fiecare economie are o rat natural a ocup rii for ei de munc , adic
natural a omajului,iar ncercarea de a stimula pe cale fiscal cre terea nivelului de ocupare afor eide munc
rata natural produce efecte infla ioniste. Acesta era convins, ¢ , atunci ¢ nd masa de bani cre te mai repeds
activitatea economic real (filB pre urile vor cre te nurma cre terii cererii, ca rezultat al cre terii veniturilc
f r o acopegireal de produc ie. De fapt acest luarpredus n anii 202816 n Republica Moldova, ¢ nd
statul a emis moned f r acoperire pentru a atenua efectele fraudei bancare.

n acelai timp, fluxurile financiare ilicite au fost facilitate de jurisdite offshore, pe care le putem diviza n
zone offshore declarate, precum Insulele Virgine Britanice, Insulele Cayman, Man, etc. sau zone offshort
nedeclarate, cum ar fi Se8 nde potfi nregistrate soce8 = | - « £° | §~2 £=j ~° £ == 3ide- 3 = -
seam dac desbar activito 8 =®£+2 £=| -2 ~° £33 £=0£¥~23233 §=1 28§2=~2=z=] ~
faptul ¢ mecanismul producerii fraudei bancardkepublica Moldova & bazat preponderent pe soceg
comerciale din zone offshore, care au facilitat sustragerea a circa 1 mird. USD de la cele trei b nci comerciale. |
alt caz de fraud , care, la fel, la baz a avut elementuls®iét- ° = - wcazwl Laurfdbreaf, aafe £eprezint
unul din cele mai mari cazuri de sp lare de bani din Europa Centidt i de departe cel mai mare caz deusp
de bani din Republica Moldova de la indeperalenncoace. Astfel, cu toate ¢ au trecut aprappera de la
derularea acestei scheme, efectele acesteia nc swntSrésifnl =2 8§ 8§ -¢=-£; £+ ~°=¢C£=2¢ £
vederea minimiz rii efectelor produse de acestcaz, & =t£ i 23 ¢ £° §8§=®£="8§82 - ° =3 5. °

Aceste cazuri de fraud awspvolumul economiei neobservate at t direct, prin valoarea delapid irilor
tranzit riide banicareauavut,d 8 =8 -¢ 8° £ 2 | = ®° Stwutudrpréedebreconomife; sociale ¥ ~ 2
bugetare din Republica Moldova. n acekamp, teori# economice consacrate nu au putut prevedea fraudele
comise, totodat , nu au oferit careva perspective de evitare a acestora la etapa producerii acestora.
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De asemenea, n prezent ia amploare fenomenul economiei virtuale, caracterizat prin produiterea bunu
virtuale, emiterea monedei virtuale, asigurareacemief 2 § =" §° 2 3 ~2a8 | =£38 £« E£ 2 £=j ~° £ 3
anumit stat, dar care influenf ~economia real , gener nd inclusiv fluxuri financiare ilicite considerabile. Aceste
activit @ § % préc ~utate n cadrul doctrinelor economiei noi, astfel, acestea urmeaz s ident§ic® SoRI£ - 2
diminuarea impactului negativ al fluxurilor financiare ilicite asupra economiei reale.

Scopul cercet rieste identificarea premiselor doctrinale aleofeenului fluxurilor financiare ilicite, precum
d8=8¢C£-28n8j ~°£~=+-23 38§82 . °=¢§-=®ELn ac@fra2Pentru reajizaréat - -
scopului propus, au fost propuse drept obiective:

1. Identificarea premiselor doctrinale &momenului fluxurilor financiare ilicite;

2. Identificareasom § § 2 - ° =- o £ ° § 2 £ =rtd®menid dirhirfll, rit econdmiej ntobsergage;

3. Abordarea teoretic a fluxurilor financiare ilicite generate de econamianeda virtual.

4. Elaborareaecomand rilor pentru identificarea minimalizarea fluxurilor financiare ilicite prin prisma
analizei teoriilor economice.

Metodologia cercet riis-a bazat pe urm toarele metode: analiza i sintezag iBdudeduc ia, metodele
inerente disciplineloeconomice observa ia,da88 - - ~«£-23 28| = | - «®~°~98~| =2 ~+
profund atemei de cercetare.

Sursele de dateau constituit doctrinele economice ale celor mai mari economdar i lucrile unor
cercet tori din spa8 3 2hton~ 3 din-strin tate, precuth§ = ¢ ~2 £=%*2 ~2 §+2 §j £=- 08§ §~2
Republica Moldova.

Rezultated § = ¢ §Sequfitaie® §nanciar a Republici Moldova este grav afectat , ca urmare a amplorii
fluxurilor financiare ilicite, structta i m rimea acestora fiind determinant pentru valoarea prejudiciului cauzat
@ rii. n prezent, aceast surs de venit pentru buget de stat este neglijat , iar statului i revine un rol pa
documentare a proceselor aferente recuper rii fluxuriteepite din activite § =82 § | §2 £EK="~¢° 3 3 =
implic un spectru variat de insét@ § = ® 3  ror®hiektiv este Te=ajasigura climatul de integritate, a promova

i a aplica msuri eficiente antiorup § £ K = qn Répabticg Moldovagliticile promovate n domeniul diminu  rii
fluxurilor ilicite sunt ineficiente deoarece nu este analizat suficient originea acestora, premisele de farmare
circulad 8 £1 = ®° £ 3 «=d8§=8§«®~j2323a=~4+3Q@®°~=£; - - «&hoficel m=~ -
general, tranzac 8 § @ £ = ¥ £ - £ ° ~2 £ = ¢ ffeprézint +efle8&—=R-"£ -] £33 -§2=¢C £ =2 ° ~
a economiei sub influen~ = * j rilo8seciakconomice din societate.[3] Or, anume doctrinele economice vin cu
sarcina de a ofeexplicse 8§ § = d 8 =+ - 2 3 9 § § = ® £ dintrd periodd £ satl 8lta.~ h £azuk Republieii- «
Moldova, valoareatranzacg § 2 - ° =¥ £ = £ ° ~ 2 £ = (eStedfterminant « [Bentra impactul aefativ asupra
economiei isocieb § § =1 -~ = ~ -abeluk1).2 3 =E~ £, §=2

Tabelul 1
Ponderea economiei neobservate ...n Produsul IntemBrut.
| _gospod riilor casnice |
[ 2012 |V 97
| 2013 | 23,1 7,5 6,3 9,3

| 2014 | 23,2 7,4 6,4 9,5
| 2015 | 23,7 9,02 5,8 8,9
| 2016 | 22,4 8,3 5,5 8,6
| 2017 | 24,5 6,8 6,1 11,5
| 2018 | 28 10 6,6 11,3
[ 2019 | 25,4 7 7,9 10,5
Sursa:elaborat de autor n conformitate cuinfoerga8§ 2 £ =®° £, £-2 ~2 £=¢C£=_kp=xQz
naceth§ =2 § «®| =~-a3 «£="~28_.°88 f=~°8§=~38fL£=~; £+2-°=2°2°~
implicasea § =1 - =£ | - - - «@alegalifacapitalfirite®di§ 23 2 £ =§ 2 §i §2 K=j) ~8§==-3] =%

Moldova, pornind de aezaea geograficd § = -8 " £2 3 a2 =° § ¢ § | ~ 2 catstrument e |Dalisafke a ~
mijloacelor financiare ob 8 = 3 2 £ = ® £ 1. fTetodat 2 eohfdéirrh fatingului realizat de Global Financial
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Integrity, Republica Moldova a fost clasat pell@@wrintre 149  ri  n ceea ce prive te volumul fluxurilor ilegale
retrase din ar .[5]

Anume din aceste considerente este imperativ de cercetat anume domeniul fluxurilor financiare ilicite prin
prisma teoriei economice, care n Republica Moldova afeatleavoltarea economici societatea. n acest context
este de mem 8 - - ur# sector informal impetuos, caracterizat prin fluxuri financiare iligitepacitate cronig
genereaz ,aproape ntotdeauna, un teren fertil pentru prosperased dogipde 8 +,€fralB ~ = ~uh fhediu °
propice pentru activib 8§ @ £ = £ | - - - « S8Baifu{Barc§ 2087}, B tura 8irre informalitht€ = - ° 3 ® 9
transform  nain cerc vicios activib 82 £ =82 8 §2 £=j - =2 ° § 3 § faechnomid d@ficite; 8 - °
iar un stat slab, vl guitde coaug £ | = o #afi@P i$p3 |dea de bani murdari. [6]

Ad~¢~° | =®E£ -2 ° 3 =~ = ~ pehtrufenoméndl S diBrigahcre licke®ma -nt i de toate
urmeaz s facend £n? £ ¥ufmeaz fidefinitca ilicit . Conform®d&- - ~° 3233 §=p®2 8§ ~2 §
licit nseamnlegal, permis, ng duitdelege ,iar - @ioittrar (uneilegi sau) unei norme. Necinstit . n partea
cea 8- £=¢£= 2 f£¥~deldéntifiEa¥are®norme3sé aplic~cjvile/penale autohtone, legisla8 ~ = +2 ~ 2

ordonatoare sau beneficiareagpl8 2 - ° | =j ~¢° 328 =822 £° 2a~98§-~a=£98+2 £-2]
Or, dac continu m, atunci care ar fi ncadrarea n contextul fluxurilor financiare ilicite a sintagtitei necin
dindefne 8 £="£° £33 += «~T8«8§, ~°£=~=®° - o § 2dintedrig kberalismului elaBi€ o § §

Cu toate ¢ liberalismul clasic este descris prin sintagma -féaiese iar unul din fondatotiberalismului
clasicAdam Smith (172&790), accentueaz ¢ economia este controlat de lafjite fre ~2 £ =®8 £ p £ § =
concured ~ F = = | ~° £ —objiectiv ji deS8aceed staful nu trebuie e implice n gia = £ | - ,-aAUME |
sintagma necinstit creeaz confuzipartea @8 - £ = ¢ £ aparer® Rbérdlismyl clasic ar permite fluxuri
ilicite, iar scopul ar fi unul nobil bun starea general , bazate pe trei surse: ¢ utarea profitului personal i

proprietea 8 8 | = ¢ § ° § | i §pecializareaxcdreef iBeB d concuren aliber . n realitate Adam Smith, nu se
considera el nsu n primul r nd economist, ci filozof moralist, subliniind importantaseghB | = T 45°£
onestite § § =1 ~ =~ 9 8§F~£~=£] - =- « §
n lucrarea sa maip@ -~ = | 3-- Tebriss&rtimentelor morale (1759pmith descrie nevoia oamenilor

de a se comporta corect iechitabilea idepd § = £ ¥ - §+t«3 238 =) ~=n8§8§-9f£=j3==£" -8
pe cei care vor s | prezinte drept martorul principal al conceprivedceé £ = & § § eashenmro@cenemicus,
care nu se preocup dec tde maximizarea profitului.

Produc ia gospod riilor casnice presupune evitaeer@le - ° =i - « £° i §~2 £=¢£=%; | 8§«

sunt utilizate pentru consum propriu. n adgfap, sectorul informal, reprezint actea=®° - ¢ 3 | FiBE = ~ =
casnice, care este deja traredc - -pe D@ . n linii mari, activitatea economic a sectorului informal este
reglementat de stat superficial. Faptul de ne imixtiune a statul@irgstaentat i prin caracteristica de baa
economiei ce const  nfaptul c este format din proprietate privat , care asigur libertatea economic a indi\
d8=£18%2£2£-0~=0®° - ®° §3 2pe ge=alf parte,°nfl este @sihlrat izaveéhe® Murcig elémernt ~ 2
cheie identificat de teoria liberalismului economic, care ar asigura o productivitate maiinraspectiv, cre terea
avle 8 £8K=C-=~j £+2£=j--¢808§81l =+£jj2-°33a=8-0-°«~thrad 13 =
timp va fi asigurat doar prin evitarea nregistri gontabilizrii activite 8 8 = £ j - - - wa$ej Huxuldl€ + o
financiare ilicite generate de sectorul informal vor fi cu prec dere n numerar, reducerea acestora va fi posibil of
cu diversficarea pi@ £ - ° = ¢£=C£+t0~] £° £=0®°8§-=¢8nf£° 82 £=0®2~20- °.
monopolurile existentef § | =1 ~=~-3 «§2 £=j~, 3°8| =j3=%23 ~ £-298--~°£~

Activitatea ascuns n sectorul formal genereaz fluxuri dmeanletite interne i transfrontaliere
considerabile. Cauzele care inflaeB ~m rimea acestor fluxuri sunt diverse, dar n mare parte se datoreaz la dol
aspecte care vizeaz dou teorii economice.

Una din ele estdoctrina dirijismului ap rut ca pusis la criza de supraproduc ie din anii 30, care a ar tat
¢ al saeconomia s se autoregleze prin mecanisme proprii nu conduce ntotdeauna la efecte dezirabil
dimpotriv , genereaz omaj, instabilitate pe pia a bursier i pe cea bancarfostAoest&ntul n care au

nceputs c tige teren tezele interven ioniste care pledeaz pentru rolul activ al statului n via a econc
corectarea evolu iilor ciclice, prevenirea crizelor sau limitarea efectelor lor negative.

Principalul reprezemant al doctrinei interven ionisteste John Maynard Keynes (188346), tezele sale
g sindu iun puternic ecou n politica adoptat de multe state dup Marea Criz . Nouaaewlogestat prin
cre tereaimplic rii statului n procesul de redistrébresurselor i prin activizarea unor instrumente economice
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ca ip rghiideinfluen are a comportamentelor n societate.

Interven ionismul statal a evoluat de la interven ionismul de tip compensator la cel de tip corector. Dac pril
tip implica inerferen a statului pentru atenuarea ciclicit ii economice considerat responsabil pel
dezechilibrele n economie, interven ionismul de tip corextorasifestat ulterior, dup atenuarea crizelor,
implic nd preocup ri crescute n domeniul protaciaée. Cele dou forme ale interven ionismului statal, prin
reglement ri economice, respectiv social) seg sit i ulterior, lu nd forme diverse.

n sfera economic , autorit ile publcepseocupat printre altele i de reglementarea pre adlor s
combaterea practicilor de concuren neloial , cu scopul protej rii consumatorilor i micilor firme n contextul
condi ii de concuren imperfect pe pia

n sfera social , stata@ eemarcat mai ales la nivelul garant rii siguran ei locutwinie sau a unui mediu
curat. Astfel, ncurajate au fost comportamentele firmelor cu impact pozitiv asupra societ i, dar descurajate
cu impact negativ, folosind mai ales p rghii fiscale. A adar, interferen ele statului pe cele dou planari, econo

I social, nu-au realizat n mod izolat, interven ia pe unul dintre paliere av nd repercusiuni la nivelul celuilal
Chiar i n SUA, unde predomina principiul laifs8ez, au existat n istorie solicit ri pentru interferen a statului
prin reglementri pe ambele planuri.[8] Rezum nd cele spuse p n acum, interven iemismatig ias
dezvoltat nw ideologie car spuns la imperfec iunile pie ei, acestea servind ca i precondi ie pentru interfe|
statului  n mediul privat. Astfel, statulnppoliticile sale fiscaled § = « - = £2 ~° £] = §-+2 §2 3 5 §
economie, m rind adesea costul afacerii, unadia®@g 2 £ =« £¢ 83233 §=¢C£=~0~j £°8§=088§
prin nedeclararea, necontabilizarea pred8cf § | = ¢ § «iirodue £ 83 =£% Fitreafe A venitlrifof 2 ~

i cheltuielilor afacerii, care ar generaepg = +3 ®2 § « £22 ~° £| =] a=~j £+2 =0 £a8 =¥ £
activita 82 £=~+ (3 -+t £=~3£=@®° - j£+32838§=2f ~-2.¥8§; K

Sistemul de gestiune a flusilor financiare interna ionale nu este clar definitivat n teoria economic , rolul
prioritar fiind acordat doar politicilor, adoptate de ¢ tre organiza iile financiare interna ionale n procesul negoc
cu rimembre i unor practici cunoscute pereen a rilor str ine privind promovarea restric iilor asupra
refluxurilor sau influxurilor de capital n economia na ional .[9]

Al doilea aspect care influent ~fluxurile financiare ilicite este din partea doctrinei care a venit s schimbe
dirijismul economic dup criza inda8 - -df arfi 1968980, i anumeeoliberalismul dezvoltat i propagat n
mare parte de Friedrich August von Hayek i Milton Friedman. Call dieilea este fondatorul unei ideologii
economice liberale, cunoscut i subrd@éea de coala de la Chicaga Neoliberalii au redus ideile lui Smith la
critica statului i la pledoaria sa n favoarea pie ei libere. Nici Hayer, nici Friedman nu au ddeate ie
sentimentelor moralef.

Reinterpretarea operei lui Smith a avut o influen considerabil , mai ales n SUA, n timpul administr

Reagan, i n Marea Britanie, n perioada n care a fost premier Margaret Thatcher. Laitmotivul politicii celor c
fost Statul nu este o pad& solu ia la problem statul este problema . Aceasta a nsemnat dereglement ri,
privatizare i reducerea presta iilor statului. Anlibezalizarea rel® § 82 - ° = | - « Bi6nal& ~2 £ =

dereglementarea regulilor interne nasionale a relansat econangiadial , dar n acelatimp, a creat premise
pentru dezvoltarea fenomenului zonelor offshore, care au asigurat transferul de capital din zonele de producere
zonele de acumulare a capitalulujurisdice 8 § = | 3 = fi iiscaPreflusé. Aceste faptangrat fluxuri financiare

ilicite enorme, care i n prezent se afl n creere.

Sinteza neoclasica ap rut n coads § 2 £-a gc€entat=caracterul mixt al economiilor occidentale
constituie 0 mbinare a analizei microeconomice neoclasice @aanatiroeconomic keynesian , o combinare a
vitus 8§ 2 - ° = £ - - cwafaht§jut dirfism@B camtalist. Astfel, sinteza neoclasic reprezint o combinare
p n la contopirea organic a principalelor doctrine economice contempogarieynesismului i a
neoclasicismului. Fondatorii sintezei realizate n anii 60 ai secolului 20 sunt ediirféal Samuelson i Robert
Solow. Pornind de la faptul ¢ sistemul economic existentrilendezvoltate este mixt, format din sectorul privat

i cel public, atorii sintezei, asemenea adep @ - © =2 3 § = h £ - mfvaarea HrRiIFNBRAYENS & -5 + 2 ~ 2

economie. Cuat tmaimultc , subliniaza P. Samuelsom,dmactivie 8 = £ j - = - « 8 j £1 = in3&x&&I° =
nve m ntului, industriile deghucraread# £3 ° §2 - ° =£2 | K|l =23 =43 52 =+3 @3 + £ =~ ¢

s intervin i n alte domenii, cum ar fi, de exemplu, fixarea salariului minimal. Tot&mhuelsoni Solow,

descriu neajunsurile keynesismului, care a t@msét infls § ~=1 == - ~2 ~= | £ ~=«~§ =89° £ ~ =

capitalismul, precum i cre terea exagerat cheltuielilor publicd § = ~=8-2 £° " £-98§£8=%22 ~23
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m sur sectorul privat. Punctul forte al sintezei neoclasice zinteppe rghia de reglementare a economiei,
considerat a fi cea mai eficient , deoarece nu se limiteaz la o singur doctrin . n viziunea autorilor sin
neoclasice rolul cheie n reglementarea economiei urmegmace politicile fiscal i monetar, politici care nu
trebuie folosite separat, ci mpreun grintiordonare permanent aactvig § = ¥ 3 ~ £ ° - ndii eeBtralp.3 = |
Modelele economiei mixte ap rute dup cel de al doilea r zboi mondial sunt nunmemas®sebesc mult unele

de dtele. Criteriile de diferem 8 £ ° £ = ~= ~ | £ +cdUum Urmeaz 8 m SUraciMtaGV&®E § = +2 ~2 3 a2 3
economic , ponderea sectorului public n structura progi€d = d-Blu, instrumfentele predominante ale
implic rii statului n activitatea egonic - prin planificare, prin bugetul de stat, prin moned , etc.

Pornind de la spectrul vast al instrumentelor care pot fi folosite n cadrul doctrinei sintezei neoclasice, stat
areladispopa §£=-="~°8£882Ef=¢®=D2 £ § cafek Brufon inandiake=iligit¢ Flasice§ o §
circulae 8 ~rorg este asigurat de sistemul finadbeaacar global. ns , p rghiile sintezei neoclasice suniteep
de n® 8§ 3 - £ ~mopetielo® 2 monedelor electronice, sau a economiei virtuale, careatavunt la sf itul
secolului XX. Actualmente, nsep8 3 2 = - - %5Z33 de<rgpim®nede, capitalizarea total a c rora constituie
1,75 trilioane USD. [10] Aportul acestora la fluxurile financiare ilicite este ntecee continu, devenind
semnifi@tiv din multe puncte de vedere.

Astfel, cryptemonedele sunt utilizate ca instrumente de ptb§ = § -~ £+2 §9 8§ - - ~2 £=] = =0 f{
acela i timp, nu sunt reglementate detre Banca Na8 - -a~Moldovei. Al doilea motiv ar fi ¢ soce® 2 £
comerciale autohtone presteaz servicii de convertire a anygedelor (Bitcoin, Etherium, Ripple, Litecoin, etc.),
care, de fapt, reprezint intr risafi$°® §=¢£=j ~®82 ~2 = ¢ £ - rare Sau & mZare a €ryptoj o !
monedelor sunt ancorate larbele interna 8 - - ~2 £ = | -aStf€l deRserficl. 2Aéestea sunt prestate n mod
oficial, fapt ce denot ¢ n acest circuit particip  inclusiv activele economiei reale.i timpcela Republica
Moldova exist i servicii neoficiale de convertaenonedelor virtuale. Pornind de la faptul ¢ , transferul de valoare

n lumea virtual este bazat pe principii de descentralizare, exemplu elocvent n acest sens fiind tehnol
blockchain, care asigur trama® - - ~ ° £moenredefor; fid foarte dificde a reglementa acest domeniu, cel
puo 8§ - =®£ -2 2 §§=-af =k | +ofa-=«38~ £ 8ri=d®4 elaborajun model economic sustenabil care
S ncadreze monedeieeconomia virtual. Astfel, doar prin dezvoltarea abord rilor teoretice ale mionéd
economiei virtuale, de care la moment sunt preocupate teoriile heterodom@npilarea rezultatelor cu cele ale
doctrinelor consacrate va asigura identificarea fluxurilor financiare ilicite n vederea diminu rii fenomenulu
economiei neobservate.

CONCLUZII I RECOMAND RI
n Republica Moldova, politicile promovate n domeniul diminu rii fluxurilor ilicite sunt ineficiente deoarece

nu este analizat suficient originea acestora, premiselede fdr@arej 8 ° i 22 ~9 8 £1 =®° £ 3 «=d §
n ansamblu din perspectiva teoriei economice. Fluxurile financiare ilicite generate de sectorul informal vor fi cu
prec dere n numerar, reducerea acestora va fi posibil odat cu diversificBreaple=¢ £=C¢C £+t~ | £
platforme, asigurarea uneoncure £ = - -~ £+2 £] = §-j 233 +£8" = |3 = «---@®-23°§2
subve® § - - ~° £~=+t£j2-~°f£a.-.°="38a,f£°~ §agfK

Activitatea ascuns n sectorul formal genereaz fluxuri financiare ilicite intetrensfrontaliere

considerabile. Cauzele cardluere £ ~my rimea acestor fluxuri sunt diverse, dar n mare parte se datoreaz la dol
aspecte care vizeaz dou teorii econondoetrina dirijismului i cea a neoliberalismului. Anume liberalizarea
relee 8 82 - ° =i - « fiohgle§ defedlem@mia régliliter+nterne na ionale a relansat economia mondial , dar
n acela timp, a creat premise pentru dezvoltarea fenomenului zonelor offshore, care au asigurat transferul
capital din zonele de producere n zonele de acumulare a capifahigdice § 8§ = | 3 = fi ichPrefluséE Aceste
fapt a generat fluxuri financiare ilicite enorme, caie n prezent se afl n creere.
Ca urmare a identific rii premiselor doctrinale ale fenomenului fluxurilor financiare ilicite, potdi g1en- ~ 2 £
unele concluzii generale:
Se impune abordarea problemei diminu rii fluxurilor financiare ilicite din perspectiva modelelor
economice ncarese ncadreaz ;
Necesitatea cercet rilor aprofundate n domeniul teoriilor heterodoxe, precum cea a econdmiei virtua
mai ales lu nd n calcul ¢ , la un moment dat dirijismul de asemenea era codstd&&aramic
heterodox ;
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Urm nd exemplul sintezei neoclasice, se impune identificarea altor simbioze de teorii economice, f r
se limita doar la cele consa@at n vederea identific rii soRI g2 - ° = - ®2 §«£= ®HI{LB"° 3
economice de azii previziunii economice n domeniul cryptmedelor i economiei virtuale, se impune
abordarea teoriilor economice ca un alfabet din care poate fi alc tuittpetrivit.
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METHODOLOGICAL ASPECTS FOR ASSESSING THE LEVEL OF FINANCIAL STABILITY
AND SYSTEMIC RISKS

ASPECTE METODOLOGICE DE EVALUARE A NIVELULUI DE STABILITATE FINANCIAR
| A RISCURILOR SISITEMICE
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ABSTRACT

Financial stability is a priority of a financial system that identifies financial imbalances that occur
endogenously in financial markets or as a result of adverse and unpredictable evemtsJdtpiences of global
financial crises are expressed not only in losses and bankruptcies of financial institutions. They initiate new
problems of a substantial, methodological nature, which the world community must solve.

The article examines the systerfinancial risk management theory and methodology as a global threat to
the stability of the global financial system, as well as the institutional and normative framework regarding the
financial riscs identification.

Key words:macroprudential instrumentéinancial stability, economic growth, financigks, effects.

Stabilitatea financiar este o priorietateinui sistem financiar care identifica dezechilibrele financiare care
aparendogenpepef @ £ =0 8-~ 8§8~° £=%£~3 = ~=3 ° «~"° £ =ConseciB-£°2=££="| £ 8§
financiare globale sunt exprimate nu numai n pierderi ,i falimembstitueiilor financiare. Acestea i@i§ ~ngi
probleme de natur substag rAetodologic , pe care comunitatea mondial trebuie s le rezolve.

Acest articol cerceteaz teoda8 =« £2 - ¢ - 8 - ¥8§~=CE£E=¥£+28§- ~~°L£=~ag€ §+j
global pentru stabilitatea sistemului financiar global, precundentificarea riscurilor financiare.

Cuvinte cheieinstrumente macrpruden iale, stabilitate financiar , cre tere economic , riscurifinanciare,
efecte.

INTRODUCERE

Problematica asociat men inerii stabilit ii financiare devine una foarte important n ntreaga lu
prime te, nprezent,oaten iespecial n rileindustrializate. Aceasta este extrem de important i actual
Republica Moldova, care &st n proces de a se dezvolta financiar mai rapid i a se insera n structura financiz
interna ional i pie ele financiare interna ionale.

Riscurile bancare sunt fenomene care apar, mai mult sau m& pu= | 0P, Grsieg § = -zAt®Sad ~
prev zud. Controlul i prevenirea efectelor riscurilor bancare se bazeazun management riguros n sistemul
bancar. Cunoaterea riscurilor bancare impliactivite § =d § = ®° £ £ 3 ®3 - £
parcurgerea mai multor etape. Prima ar fi aceea ¢ se impune t®reaa i progzarea riscului bancar. A doua
este identifi carea riscului bancar, care depinde de diversitatea liniilor de activisigpeoduselor/serviciilor bancare
oferite cliere § 2 - ° K

Analiza cantitativ i calitativ a riscurilor presupune utilizarea de tehriiéghstrumente dar, mai ales, de

abilit 8 § = ~ 2tdriloricdrg studiaz riscurile, analizeaz efectele acespwey d, astfel, m suri n consecin
Planificarea riscului, identifi carea riscului bancar, analiza cantitativcalitativ a riscului,tabilirea strategiei de
abordarearisculd § = ~®- §=«- 282 -°8§ ~°f£~=d8§=j--2°-2a38a=°¢8§4+; 323

analiza i stabilirea strategiei bancare utilizate.

Stabilirea strategiilor de abordare a riscurilor este olgmaic foarte important care vizeaz minimizarea
cheltuielilor asociate riscurilor dar, n acetanp, presupune i supravegherea bameatru a evita supravegherea
monitorizareaB nciia8 - - ~2 £ K= _ areun rolddterman8nt -n-stéhilii analiza sistemului de riscuri bancare.

L1« e-mail: aneta.ionas@yahoo.com
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Stabilitatea financiar este un element al sistemului financiar de a face fa  diverselor ocuri de tip sistem
mod solid i durabil, de a putea asigura alocarea efcient de resurse b ne ti n emaddeatiféa ide a
diminua run mod efcient riscurile financiare.

n sistem pot exista ocuri care, n principiu, s mpiedice sau s blocheze sectorul financiar s can
fonduri sau resurse spre investi iile productivecurile ntrerup buperforman sau func ionarea eficient a
sectorului financiar.

Scopul acestui articol const  n cercetarea metodelor de identificare a riscurilor financiare i a metodologii
utilizate n evaluarea stabilit i financiare. Actualitatea studiulugesterstat prin faptul ¢ pentru a asigura
stabilitate finaciar este necesar de un mecanism eficient de evaluare i monitorizare a indicatorilor finaciari

Crizaaevidea8 ~2 =- =+ £° 8£=CE£=0®°- 2 f«E=j| £8£=~2Bomcat $- 88§
fie abordate. Printre acestea se num r crearea unui nou cdréng §1- o £ 2 L£teorafiram A f § < =& 2 -
incluz nd, n special, gestionarea riscurilor financiare sistemice. Natura acestor riscuri a fost studiat  n princip
oamenii ded 2 § $tr &i, recent n anii de dup criz , iar ecoin@utohtoni nu au efectuat roercet ri
d288-9808 | £=+t®RL£; 8§~2£L£=®E£E=~j£+2=%+3 §L£j2K="3=2.~2¢f=~

n sistemul financigtobal ca 0 amena ~ ° £ = 3 -a&%neiEndi trizé*globale.

Procesele inovatoare ale sistemului financiar global din perioadanmostind § ~necesitatea dezvolt rii unei

teorii a managementului sistemic al riscurilor financiare, ale ¢ ror categtwizd sunt capitalul financiar global

i riscurile financiare sistemice. Studiul acestor concepte fundamentale va permite caracterizaredoaunpranz
imaginii moderne a lumii financiare globaléteoretic construirea unui sistem de monitorizaretetprg £ = « ® - 2
amenird rilor globale.

Analiza surselor bibliografice. Bibliografia in domeniul problemei cercetate n prezentul articol con ine o
list din 10 surse bibliografice. Analiza acestor surse arat ¢ stabilitatea financiar reprezinie ahe@npéntru
func ionarea economieina ionale ipoate fidefinit caositua ie neconomie, caracterizat prin lipsa dezech
ce ar putea cauza o corec ie negativ a pie elor financiare, apari ia unei crize financiare sistemice sau incaps
institu iilor financiare de a men ine efectuarea uniform a opera iunilor financiare. Stabilitatea financiar se me
prin reglement ri adecvate ale riscurilor actuale i poten iale, prin managementul eficient al mecanismelor
gestionare i redidiuire a riscurilor, precum i prin asigurarea ncrederii popula iei n sistemul financiar.

n secolul al XXlea, cercet rile privind stabilitatea financiar i riscurile sistemice au ¢ p tat amploare. Ba
teoretic i metodologic a cercet rii o toastionceptele contemporane referitor la metodologia i aspecte
metodologice de evaluare a nivelului de stabilitate financiar sistemic a riscurilor sistemice i a performan
economice. Cercetareaadazat pe lucr rile tiin ifice ale unor autanigir-8], inclusiv JearClaude Trichet [1].

Ca urmare a analizei metodologiilor i a aspectelor metodologice de evaluare a nivelului de stabilitate financia

[9], constat m c n Republica Moldova instrumentele respective sunt insuficient de dagtfeltatacticienii

nu posed instrumentele necesare pentru prevenirea crizelor financiare i asigurarea unui sistem financiar st:
in nd cont de cele expuse, cercetarea stabilit ii financiare i a riscurilor sistemice cap t o valoare importa

Metodologia de cercetare n vederea realiz rii obiectivului de cercetare au fost utilizate urm toarele metode
de cercetare: metoda analizei sistemice care a fost folosit pentru cercetarea elementelor i factorilor
caracterizeaz un sistem financiar stabietoda descriptiv folosit la expunerea conceptelor de stabilitate
financiar ; metoda sintezei pentru a stabili leg turile dintre fenomene, inclusiv dintre globalizare i stabilita
financiar , dintre diferi i factori i constituente care influestaddltatea financiar sistemic ; metoda deduc iei
folosit pentru formularea concluziilor.

Astfel, se constat ¢ instrumentele, tehnicile sau procedurile utilizate n administrarea riscurilor bancare
sunt universale i nu sunt standardizate, practica demonstr adestea sunt specifi ce fiec reib nci,dar nacela
timp sunt n contindezvoltare i perfectionare, nu se substituie.

Rezultatele principale ale cercet rii.Cercetaread 2 § § —~caimd€ analiza metodelor de evaluare i
instrumente de asigurare a stabilit i financiare, identificarea riscurilor cu influen majostakaiuprai
financiare i a instrumentelor de prevenire a instabilit i financiare, studierea cadrului de reglementare la ni
european ina ional n domeniu, formularea constat rilor i concluziilor referitor la mecanismelede identific
risculurilor financiare. Stabilitatea finaciar reprezint o situa ie, cu scopul de a promova cre terea economie
timp ce majoritatea tranzac iilor sunt efectuate prin intermediul sistemului fnanciar.

Dezvoltarea teoriei riscurilor sistemice globalea mecanisrug de gestionare a acestora este o prioritate pentru
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asigurarea stabilip § § =09 8- ~-9£2 - °=Z«-=a¢C8~2£]| =C£-~°£i £=~mbnHidl£ ~ =4
careae § - ~dawesurs de riscurisistemice globale. Importan + ®dfriguBlor financiare sistemice globale este
sporit de complexitatea identific rii, evalu rii, monitorizi piievenirii acestora, dezvalii metodelor de calcul al
acestora, minimiz rii, precuin8 =~ =« £j ~- 8+t «£2 - °| =o- ° «éstor&. = 8§ - +2 8§23 5§- -
Astfel, relevam ~= +£2 3 ¢ §3 a3 §=° 8+ 3 ° §2 - °rirageStora —njc@nteXtut giothaliz+ Ai e« §

datoreaz urm toarelor nevoi:

dezvoltarea teoriei i metodologiei de gestionare a riscurilor financiare sistemice caflvadamental
d?2 § § carBst Jajbaz®a® 3 - 82 - ° =®° ~{ 28 £=CE=®° £  £-8°£=~=j°8§ £2
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a acestor riscuri;
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studii privind metodologia de evaluare a imperteir§ = + 8 +2 £ « 8§ £ = d § = at sis@melof - o &
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global a riscurilor financiare sistemice.
Stabilitatea financiar este o can@ £ = § +ntru fu®8 - - ~° £~= £ - =- «8£8= -~38
men inerea stabilit ii financiar se impune reglementarea riscurilode&tgal®- 2 £ -9 8§ ~2 £1 = § « €
instrumente macropruden8 ~2 £ = ®£ -2 3 = ~= =23 = ~ ¢ « §2 £ = requéered 3au tlifninared 8§ *

riscurilor care amenan stabilitatea financiar 2

Criza financiar a ilustrat importar- =sdrilor n timp utili eficiente ale riscului sistemic. Banca Central
European (BCHf § = ~2 2 £= 8§ -+ 2 §2 A pr&g&mht®mP § ef@rturedez¢ofirit ®strumentelor i
modelelor care pot fi utilizate pentru monitorizarea, identificafea= £ = ~2 3 ~° £ ~ = ® -riYlafadres§ ~ 2 £
stabilite 8§ 8§ = + § £ 2 £ « 3 @ 3 §caract@ristic - sp&ctal® Krezintj fret astimlodele dezvoltate recent la
BCE, fiecare concentr nde pe un aspect diferit al riscului systemi@ .
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individuale la riscul sistemic.
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estima i nindicatori timpurii.

Al treilea model se bazeaz pe teoria portofoliului standard pentru a agrega m surile individuale de str
financiar mun indicator coincident al stresului sistemid .

BEALY¥YEC®E£~="°8§+j 323 §n supravegheted reglefentaréa—pdliticiEaarepfudetd § ~ @
M suri cantitative ale riscului systemic poate fi de ajutor n identiffdfea £~ ~ 2 3 ~ ti &a-stabilitatda- § -
financiar . n contextul complexit ii mare a riscului sistemioevoii formulrii r spunsurilor politice bine
oriertate, sa dovedit util distingerea a trei principale forme de risc systemic.

1. Riscul de contagiune, carge refer la o problem airR ~2 = | ~° £ = p£Endi§ - Has8e3~8E=~°
transversal , adesea n mod sec§ef poate fi mai accentuat -antrnetinire a ciclului de afaceri, atunci ¢ nd
intermediarii financiari sunt deja sl biti.

2. Dezechilibrele financiare, cum ar fi lacunele pepide credit i active, care se acumuleazeptat n timp,
se pot dezv lui brusc, cu efecte negative asuprengd@rilord 8 =®8 £ 9 £2 - ° =« ~8 =« 3 82 =4 ~3 :
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Aceste forme diferite dasc sistemic pot fi, de asemenea, integefa- - ~2 £EK=a£=£ £ «®2 3 | =
poate fi mai accentuat -atr ncetinire a ciclului de afaceri, atunci ¢ nd intermediarii financiari sunt degag&K bi
Aceast caracteristic special examineaz dteedeamodelare recente dezvoltate la BCE, care pot fi utilizate
pentru a evalua aceste aspecte diferite ale riscului sistemic.

A douases § 2 - £ =mo8ut jn3cére indicatorii de avertizare coingi@er d § =2 § « ®3 ° §§ = ~ § =,
ale instite ®r¥idanciare poate fi construit din date n domeniu financiaonfinanciar, combinate cu datele de
risc macrefinanciare. Indicatorii de avertizare coincidenti timpurie surprind expunerea comula ocuri i
dezechilibre comune care se pot acumegptat n timp, adic a douaa treia form de risc sistemic. A treia
se® 8§ 3 - £ = d §denvE unindiGter-cdincident al stresului sistemic  n sistem financial care agrege §nforma
din diferite segmente ale sistemului financiar n general. €atakcpe anumite segmente degpidinanciar n
ansamblu, acest indicator compozit poate fi adecvat pentru a capta stresul sistemic provenit din contagiunea de
pias la pia , precum i din alte surse de risc sistemic asociate, deoarece acesteteama@fecsp ndite.

Propensiunea sistemelor financiare la riscul sistemic nu estd fur + § « ®2 3 = ° £ 3 a2 ~2 3 a =
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n al doilea r nd, sume considerabile de datorie n raportcu capitald § - ~-9 ~° £~=®£L£ =2 £
dramatice nsimeE 8§ =¢C£=22 ° £+ K
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toate aceste element® . nstr ns cooperarecuawogit? £ =-~98- - ~2 £=j - « ®F£ ABCE?2 £ |
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trei ani). Aceste riscuri sunt apoi publicate sub formseH8 8 =° § + | 2 ° 8§28 - ° =28 ~ =587 £8 3 2 = «.
(MUS). Astfel, pentru anul 2019 perioada ulterioar BCE a identificat urm torii factori de risc principali:
incertitudinile geopolitice, stocul de credite neperformaiiitg§ = ~ | 3 « 3 & ~ °df eredi®-népérferm@nte? n
viitor, precum i criminalitatea cibernetic i perturbrile sistemelor informatice. Printre alte riscuri identificate se
num r reevaluarea riscybgi pi@ £2 £=a88 1~ §~° £1 = « £ ¢lfeafedop nZilh§ Z L E§j o
b ncilor la reglement ri.

Incertitudinile geopoliticeau fost considerate un risc major pentrieple? £ = a8 -~ 8§ ~° £ = 8§ =2 ;
economia zonei euro. Escalagartensiunilor comercialei accentuarea incertitudinilor geopolitice au avut un
impact negativ asupra créerii produsului inter brut (PIB) la nivel mondial, caeerser® § - 32 2 = ge-pa&rdussyl

ntregului an 2019. n plus, Brexit a reprezentat noa@ndi surs important de incertitudini, impun nd b ncilor

lautorito 8§ 2 - ° = ¢ £ = + 3e@feg tefis¥ | peritriEtoate scenariile posibile. Al turi de sporirea incertitudinilo
politice n uneke ri din zona euro, aceste ewl8 8§ = ~ 3 = | afeteze Perspectivelereconomice ale zonei euro,
care sau deteriorat n 2019.

n pofida sc derii n continuare aai@eéitelor neperformantdin zona euro, nivelurile ridicate de credite

neperformante ge§ - 3 2 £ = & haweéde I A din zona euro mas un motiv de preocupare. Odat cu punerea

n aplicare a strategiilor lor de reducere a creditelor neperformante, b ncile respective au nregistrat prog
considerabile n ceea ce priteereducerea stocurilor lor de credite neperformante reziduaimestrul Ill, 2019,
rata creditelor neperformante a inshitg@ 8§ 2 - Zut=senmwificativ la 3,41%, dalasme® § -3 2 = ®£ £ 2 £ = - 8§
perioada preriz . Prin urmare, este necesar s se depun n continuare eforturi pentru a se asigura aplic
straggiilor privind creditele neperformante, mai ales neo®d® 2 £ =1 - = | ~° firami€a=PIB tenl $evA ~ |
mere § - £ = «pe tefinerfscurt.

Relaxarea standardelor de creditare ar putea conduce la o acumulare de credite neperformante n vii

Interesul constant al b ncilor pentrudB - £° £~=¢C£=°~=2¢~«£-2£=~°=®3%32 £~=~"{
neperformante nviitor. Terdir = ¢ £=° £28 ~ ~° £ = ~=412 ~ = ¢ ~nadiiarfterictagatlds = ftr° £ ¢ |
oanumit m sur n2019. Totndou trimestre din 2019, b ncile din zona euro au raportat oac retaxare

a standardelor de creditare pentru mprumuturile acordate ntreprih@erlgr£ 2 £=~j - ° ¢ ~2 £=0®- ®3
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accept nd niveluri minime f r precedentde pr@et =i - - 27° ~j 2 3 ~ 2

Riscurile informatice i cele legate de criminalitatea cibernesant n creere ca urmare a digitaliai  n car
Tendire ~ #rq digitalizarea serviciilor financiare poate reduce reailierncilor la criminalitatea cibernetic i
perturb rile sistemelor informatice. B ncile se bazeaz tot mai mult pe procesele digithleie s adopte
tehnologii suplimentarpentru a deveni mai eficientd ar spunde prefegnf 2 - ° =1 ==+ ! §« ~° £ =~
acestea, o serie de instt® § = + £ « - § mepz~ TBsisténwe informatice dég i trebuie s i modernizeze
infrastructurile informatice, ceea e& putea ncetini acest procésau-hr putea face mai costisitor. n acela
timp, exist riscuri suplimentare generate de infractori cibernetici cu o puternic megiftenj - 2 £ 2 §°

Riscul substam 8§ ~2 = ¢ £=° £ £ ~23 ~° £ =QREFf n @&l 2HE & &istat § mcontinu@e-uh fisc ~
substan § ~2 = C£=°"££ ~PEPRELEEHE@EFRF|§—2&E | =1 2= -2 £232=3§
randamente. Primele de risc au r mas sc zute pe parcursul anului, n pofida episoaldéldatdesporit a
pies £2 - ° =0 § -~ §~° fitensnidcr Comerciale.Desusienapilitaiea datoriei sectorului public s
a mbuna§2 =1 2=, - a~=£3°- =] 2=~ -masridicate® h mahrBateEiddividuglé, fceste ~ 2 -
fiind astfel vulnerabile la reevaluarea paie® -aiscului suveran.

Profitabilitatea b ncilorame® § -3 2 =2 ~=-28" £33 ° §=«- ¢ £+2 £ K=deeonffuge 3 o
cu o profitabilitate sc zut , ntruc t perspectivele unei pgrelatgite cu rate sc zute ale dob nzilor
concured ~ = § -ad dfegtat n continuare capacitatea acestora de a genera venituri. n 2019, peste jum tate «
institto 8§ 82 £=08 -~ 8§~° £ =~23 =¥ d$ub dstutestimatal ToAdurifwropri§ 2nPdéfidazudareia § - -

mbun 4 8§° 8§=~288 =208 82§28 ~° fag levicoit QIUiébLEI §=2 £{=FR¥° 28F 8=l & ®° - © §
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Rezultatele cercet uiovedesc urm toareltabilitatea financiar este un atribut al sistemului fnanciar de a
face fa  diverselor ocuri de tip sistemic n mod solid i durabil, de a putea asigura alocareaesfcsnt de |
b ne ti neconomie i, deaidentifica i dimirummadrefcient riscurile financiare.

Noile reglement ri au drept scop asigurarea stabilit ii financiare definite ca exist nd n momentul n car
sistem financiar este capabil s aloce daificent resurse financiare, prin evaluarea i m surarea riscurilor
financiare, cu men inerea nivelului de ocupare a for ei de munc la valori obi nuite i elimin nd fluctua i
pre uri ale bunurilor financiare ce ar putea duce la afectarea siahitinetare ori a nivelului de ocupare a for ei
de munc . Un sistem financiar este stabil n momentul n care inegalit ifinanciare ce apar ca un rezultata ¢
evenimente neprev zute. -orgtare de stabilitate, sistemul financiar este capabiisoa/e aceste ocuri n prim
faz prin mecanisme de corec ii automate, prevenind ca aceste evenimente neprev ute s aibe un effect disr
asupra economiei reale sau asupra altor sisteme financiare.

Stabilitatea fnanciar trebuie s ocupe o pozinégpak pentru a ocoli eventuale ntreruperi de baz ale
func iilor principale exercitate n economie ale sistemului fnanciar luat ca un tot, iare n vedere: sistemul de

i de decont ri; intermedierea dintre persoanele care realizeaz ecq@wslanéle care realizeaz investi ii;
asigurarea riscului.

Politica macropruden ial are ca obiectiv men inerea stabilit iii sistemului fipancearrealizat cu
consolidarea rezisten eila diversele ocuri ce potap rea n cadrul sistenarunrfinamcarea acumul rii de
riscuri sistemice; asigurarea unei contribu ii sustenabile a sectorului fivamciar la majorarea evolu iei
economice. Riscul sistemic este riscul de a afecta n sens negativ sistemul-fianoaracare poate avea eéect
negative pentru economie.

Crizaaar tatc sistemele financiare suntmultragpu=1 -9 £2 £+ £=¢ £ | G2
importante sunt cunoscutecomponentele principale ale acestora, principalelesfi@ = ~ 2 £
eficiere £ § = 2 - ° = + ~ feariscurflefde Iz éxist ~dificulte § = 1 - =1 - o £2 £¥ £
( inova§§=°§-~-| §~°£ F=d8§=1-=0° £, § £° £ laeferturte3pedifig. =

Crizanea nw ~ 2 = [Eiga8=8GE~=" @)« = i@eBtifiarea timpurie a riscurilor i vulneradbifi @ -
mechanism ce pre nt mpin dezechilibrele sistemului financiar. Astfel, centrul analiti® &re Bus
stabilitate financiar trebuie s ofere autori@ tnifloacele pentruasarf @ £ ¥£=£08j §8£ -8 ~
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instrumente financiare, ¢ tale noilor modele de afaceri ale intermediarilor financiari.

De asemenea, constat m ¢ nu este nevoie doar de modele despre identificarea riscuriier sisteméeniul
bancar, dar i despre modul n care intermediarii financiari nebancari pot contribui la transmiterea smfa®ikt @ ~
nivel de sistem.

CONCLuzIl

Autorit © 8§ 2 £ = @ § = ~ - | c®nstfuise 2 ¢ gam 2 Iar§ =de m isstrumente care acoper diferite
aspecte ale sistemuluirisc ndiferte@ @ F~2 £ =8 +*2 £«3 23 §=08-~-j8~°] =08£; ~
avantaje iavertismente care trebuies® § ~£=j - =2 =¢C£=8-2 £° ®° £2 ~° £~=° £ 322

Drept urmareyrezult c n activitatea oric rei ias§tg = ~ - | ~ SeEprefigliréze, 5 § & prevad  un
anumit mod de activitate, de procedur , care s fie sintetizah mmdel av nd ca scop evitarea riscurilor,
cunoa terea idiminuarea efectelor acestoran final, luarea unei®® 2 - 81 =~ =3 - fic§ ;mn¢abgor@an § § =

cu obiectivul de profi tabilitate al b ncii respective.

Astfel, pentru a evita i/sau pre ntimpina efectele crizei financiare care reprezint risc sistemic ce tref
construit seamplifica i favorizeaz propagarea unei serii decuri relativ mici care n cele din uroontribuie la
opr buirelarg afinaa £2 - ° =d § = - = { atpriO 8§ L =HB¥-%-~ | §buhALE-2,48 fidertifcE, = +
evalueaze i controleaze nilig systemic riscul prevalent n sectorul financiar.
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ENVIRONMENT -AS A TOP STEP IN THE MANAGEMENT OF AGRICULTURAL RISKS
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ABSTRACT

The Republic of Moldova is a country with a favorable natural potential, highlighting in this regard the
agricultural sector as anational priority for economic development. The agricultural activity, due to the specific
production particularities, is exposed to numerous risks; this requires the implementation of an efficient managemet
system in risk management. The transitionrttagket economy, the globalization of economies and the emergence of an
information society all created an uncertain environment, generating new risks.

The recovery of the situation of the local agriculture in risk conditions can be carried out throasyireseof
cooperation with the local scientific field, based on the own climatic conditions, on the creation of rational biological
assets, on national traditions of organizing the activity favorable to the-scai@mmic conditions.

The subject of thewsly is current, because the situation created in agriculture requires optimal performance
strategies and risk management measures coordinated with the scientific environment with the reception of results
production practice. The aim of the researcloiglentify the tools of interaction between the scientific environment and
the production environment, so as to highlight and effectively organize the factors of production. The results of th
research pursued by the author are: identification of the prablof the local agricultural sector, as well as solutions in
the context of cooperation with the scientific environmasta factor with a major impact on production factors. At the
same time, it should be noted that the vulnerability of the agricldtector is largely due to the weak connection between
the agricultural business environment and the scientific community.

Keywords:agricultural sector; risk; risk management; managerial decisions, scientific environment, trained staff

Republica Moldova estead~ tuun poten§ ~2 =~ ~23 ° ~83 =g ~" - ° ~ §a| =£ " GCE£-2d
prioritate nee § - -dle-dezvoltare economic . Activitatea agricol , datorit particulgrit - ° = ¢ £ =®° - ¢ 3 | 9 ¢
expus numeroaseltscuri, aceasta impune implimentarea unui sistem de management eficient n gestiunea riscurilol
Tranzb § ~ =2 ~ = £ | - ~globalfzarea écbnomdil@f 8 ~ ®~° § 8 § § = § - 8 § Ztaate puBcfedt urt £
mediu incert, gener nd noi riscuri.

Riscul apare ca un eveniment, care poate afecta obiectivele stabilite de produc tori, cu posibilescénsetin
amploare. Redresareasitie8 £ § = ~¥° §j 3223 °§8§=~32 -1 2 pfirfrw kur dejconkictae @ § =
domeniuld 2 § § -~ohtBrplBizate pecdmli§ §2 £ =) 2 §«~2 £° 8§ £=0®° - ®° 88| =®E£=j ° £
N 8- - ~2 £=2¢£=- °98-8§+8B] °~8°££2=-85 -drprfpBiCe0g Efgighfizarcaactdt§ F=£ | - - - «

domeniul agricol nu se poatealega f r implicarea unui personal competent cu€dn@ -8 £ =2 ~ =3 +6r - 8§~ 1
ceimE@ - °=~j23 ~af=] a=¢-«f-§3a8=~¥°§;3a23°88§=d8§=£j---«§
Subiectul de studiu este actual, deoarece si®ia~ = | h &grictltur , necesit strategied®rmar optime
i m suri de gestiune a riscurilor coordonatecumeditl § § ~ 98§ =i 3 =°£) £E®a§~=°£ 3 a2z

cercet riiconst nidentificarea instrumentelordeiat@@&c - £ =¢ § -2 ° £ =« £ ¢ §3 2 gt Sne & § o
S pun n valoareé s organizeze eficient factorii de produ8 £ K= o0 £ | 2 #iturm? fité de=aytof Supt:E 2
identificarea problemelor sectorului agricol autohton, predi® = + - 2 3 9 § § =1 disujmediutl £ § 8 ¥ § p §
factor cu un impact major asupra factorilor de produg £ K = gtreBBuie de-eviden8 ~ ¥uingrabilitatea sectorului
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agricol se datoreaz  n mare parte de conexiunea slab dintre mediul de afaceri din adjreuttyr - « 3 - 82 ~2 £ ~
Cuvinte cheiesector agricol; risc; gestiunea riscurilor; decizii manageriale, medidl § § -9 8o 8§ X=8 -+ 2 °

INTRODUCERE

Agricultura reprezint o activitate important pentru produc toriiieng@lical - = ~j £+2 =¢ - « £ 1 §3
pentru economia a8 - -ce-contribuie semnificativ la securitatea alimentar riiaRepublica Moldova dispune de
unpote® § ~2 =o ~" - ° ~ §2a =@E -2 Mm3ntlffiiid considerat €& résurss n&urag jinipdriduriic’ § 8 |

n acest scop. Procesul economiedmducere n agricultur se combin cu cel natural, iar p m ntul reprezin
mijloculdeprodue § £=®° § - | §®~2 =d8§=REL£° «~98 8§k NMscpR® g K& p ®2 § § 2
asupra resurselor funciadle§ = j 3 = - ~d 2 BiUefprodU® S EE -3 8§+ E£323 §~KWEBB=E|j8§E-«§
poate fi realizat f r practicarea unui management performant bazat pe instrumentd ®oreice ~ i 2 § | £ = -
economice, n care gestiunea are un raesen? = x N P | ea @&BndmiK a sett@uluf agricot impune mediului
antreprenorial necesitatea cunderii de metode, tehnici de gestiune i anglentru a putea s evaluezesiig 2 £
reale is stabileasc strategii de dezvoltare optime.

Reformarea rem§ §2 - ° = £ - =- «8j £=1 == ®£° § - ~ ¢ ~ =a¢ firedds Urir-de § o §
schimb ri la care produc torii agricoli rausputut adapta, sau adaptarea dureaz foarteileatriscuri vizibile.
Aceste situa § § = ~ 3esterut dyricél diminut nd indicatorii rezultativi, stagn nd dezvoltarea ramuriiaSgua = -
care sa pomenit agricultura riia atras aten§ ~=+2 °3 j 23 ° 8§28 . °=¢£=42 ~2 | =] 22 °3;
asupra altor ramuri, dari mai gra  asuprapopul8 £ 8§ =¢ 8§ -~=«£¢ 8§33 =°3 ° ~a=-x=0Q|] =®KR

Tranze § ~ =2 ~ = £ | - -trars®rmrletdh) se@t@r dirdultima perioad au ncetinit procesul de dezvoltare
a sectorului, rezult nd urir de probleme care solicisolae § § = § « £ ¢ § ~ te fferi@darcpntucraiea éunedist ~
d28§8§-98u8§jK=rt2pfd=j-2883;°~°f£~=2¢8§-2°EL£=«E£¢ 832 udiéa8 § -«
posibilitate de redresare a sectorului agricol autohton.

REVIZUIRE DE LITERATUR

Analiz nd studle privind riscul, constat m ¢ nu exist o0 abordare unilateral ci o multitudine de abord ri:
categorie istoric , riscul reprezenta un pericol; categorie economic rjscul a fost abordat n teoria clasic ca o
pierdere probabil , ce rezult dintlecizie gre it ,iar n teoria neoclasic (A. Marshal, A. Pigu), riscul este itratat
ca o oportunitate de a primi un profit. Riscul a fost utilizat ca concept nlucr rile multor et¢r&mith, Cantillon,
Marshall, Bastian § = ~ 2 ada8n®drtreuie ¢ eviden§ £ « = § = 2 £ ° @’ afestui €oficept -nijecéodiomid,
unde are o tratare at t pozitiv d negativ. Aceasta se explic prin faptul ¢ persoanele antrenate a &ctivit

ncearc s calculeze probabilitateapactul, iar incettidinea din mediul de afaceri indic despre imposibilitatea
estim rilor ce poate rezulta mai des din incompeter | £2 - ° = - | 3 ®o 8§ & =1 §2& £ fobe?inf == 1 :
riscul  nu ca un pericol ... ci ca o posibilitate de dezvoltavalorifcare a noilor oportunie 8§ = =x =NOI| = ®K
p rere o desprindem din opiniile lui A. Smith, care afirmc . realiz rile celui mai mic venit sunt legate de un nivel
de risc , Piter Heine afirm ¢ venitul apare din cauza incertitudiréi,c mdips.. venitul avea s fie egal cu zero
. Din aceste interpret riobserv m,c mediul economic vede mojsodtnie § =¢£=¢C£ 6 ~ - 22 ~° £ =,

aceasta e nevoie de dezvoltarea unui proces de gestiune eficient n toate S@étsfit=uite. |.Shumpeter
atero § - - flecegitatea gestiunii SBUg § 2 - ° = ¢ £ 2 ° @ae j riscardle MEst G nkonsialeGal | = ~2 3 o
devin surse de pierderi pe de o partesurs de venit, pe de alt parte . n opinia ecdihancercet t@ riscul
este un eveniment posibil care poart probabilitatea@léob £ ° £ =~=j Gd2 §¥3 23 §=+~3 =®§ £
prec utat din perspectivamaimulter £# £+3 ° §| =~ | £-23G-¢=°-2a3a=¢C£; 8§, §§2

Astfel, evolls § ~= - ®§ 882 -°=~+3 ®° ~= -- 9 8§3 - § § = (nécesifatdatdpzvolt +i= ¢ :
compartimentului de management al riscudia structur  eser§ ~ A protejarea actwit§ § = ®Liri &ficiente de gestiune.

METODOLOGIA DE CERCETARE

Studiul privindsitua 8§ ~=¢C£=°£2 ° - ¥° ~¢~° £=~=+£j2-°323 §=gu¥de8§8 | -
dezvoltare a ramurii sau efectuat n baza datelor statipticeanaliz i sintezd § = ~ = ®3 2 §rjlordn8 § 2 -
acest doraniu, acord nd prefesin metodei studiului monografic, cu utilizarea elementelor de observare gdiic d 8
dedue@ S£EK=m8LE=8ELEELEL£, -22~°£=] a=~j £tPpote8« L 28Em+22 28" §

disponibile. Conform datetdiroului Nae 8 - - ~ 2 = ¢ deegnstat 2 c8 b poBderedeSen f proda§ ~ = ¥ - ~
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randament i calitate revine gospodilora r mé2 § =d8§=~=®- ®3 2 ~98£8| =CE£~j £83 =¢ ~2
a utilizat deasemenea opiniile daxperiem ~ = ® £ ° in-calitate de produc tor agricol,dc8t= § - & - ° « -

antreprenorilorlocaliab§ -3 2 £=¢8§-=¢8§+; 32 088§=1-=®°-j£+32a=8§-+2°38§°§
N perspectiva redres rii actvi§ § = ~ ¥ ° § jeste?n€cesar 8le-adoatfaptul ¢ investi§ §2 £ =+3 -2
necesare, dar trebuie efectuate argumeritatits cosecutivitate punctat de medidl § § — o § o §lg un sistefn+ 2 §
managerial la compartimentul eficeen calcul nd efectul economic al implement rii.
Semnifiaa 8§ ~ = ®,°proguAel | rezultate ale implementilor, rezultate ale studiilor experimentale
Reformele anilor 90 implementate n sectorul agricol autohton au generat un amplu proces de restructurar
efecte de oc sub aspect rezultativ pentricalturaa rii, care de atunci nceare igevin cu greu. Singurul
rezultat pozitiv din reformele agrare se consider @gar = ¥ dilara®r- rieti, deoarece a fost posibiliree 8 - -~ ° £
agriculturii  ntun canal privat, se men8 - - £n-studiieconomi 2 §2 - ° =®° 8§  §-¢=£08j] §£ -9 ~
n acest context, emdit§ @ £ =~¥° 8 - 2 £ =®° § -~ teffurne-8-=<C-£° ££/—BE =-08 P &E£F
agricole B ~ °i constituie obiectul de studiu i analiz acestei activi 8§ =oBant® Problemele generate din
reformarea sectorului, ¢ tparticulario § 2 £ =¢C £ =¥ £ +2 § - - ~2 =+ EhEcps8 coRpofdare-siktergig 3 @
de ncadrare nstructurilieeconohnfer ~¢ ~®2 ~2 £=2 ~=®-28§2 §; §fivE s BB =567 « SE£8S
sectorul agricol poate fi realizat pratr sistem managerial eficient, bazat pe instrumente concrefe2a@ § - a £ § |
deciziile privind gestiunea activd 8§ S8ab +tlabaz infoem@ 8 2 £ = ° £ ~ toriforagricdli.= ®° - ¢ 3 j

Procesl de produe § £ = | - = -exfe’ d@pgefdént de °procesele naturale, climatarib®logice. Astfel
sistemul manageriali productorii diree § | =2 °c#noa%c8if analizeze aspectele economice mpreun cu legile
naturale privind mijloacele de gpioe 8 £ K= q- e 8£ £ = £ 8 & dB-WMom8rtut RIS E° §8 = ®° - | £
produ® § £ = d BixoB@ecializarea produ€ £ § = - o § +éspedidrea unbric&if § 2 £ - - 2 - ¥ § f

deoarece activitatea agricol reprezint transformarea diolagiactivelor biologice. Particulasit§ 2 £ = £+ ® £ |
procesului de prodac8 £ = ¢ § - s 6bly° Sstemdl rmahdygerial s gestioneze ntregul complex de factori ce asigu

funce § - - ~2 § 2 ~ 2 Analizezej iMpactub uBor factort posibilis stuikze posibilitatea unor combime § = 1 -
situ 8§8§=8«®°£° 8§, 8 8§2L£K="-«®2£782 ~2 £ e gediine gehetrat 214 Bivel tE =
ntreprindere, iar sistemul managerial trebuie s asigure eficiers iftérac £ ~ =2 3 2 3 ° -ofice®° - | £+ £°¢

Mediul instabil n care activeaz produc torii agricoli, irdogm= 8 -+ 3 o § | § £ - 2cfeaz? = 2 3
mediu incert, care genereaz un comportament nesigur din care rezulto 8ctivik £ £ 2 8§ | 8§ £ -2 £K=1f - j
rezultat de lipssau limitare de informrm§ £1 =§~° =¢ £ § L §8§2 £ =2 3 fgculli.RIsculevidens « £ -
de agricultori are la baz un eveniment sau o exper@mterioar . Existerr = ° § + [ 323 §=] 2= « £ ¢ !
inevitabil, ns problemanu esexiste® ~ = ° § + | 3 2 3 8ol §=CE~="C=£] ===®F £++§ §§-2-§2=sf 0 § |
poat rezista la efectele negative.

Gestiunea riscului presupune dezvoltardgaimplementarea nsurilor de identificare, evaluare, analiz
monitorizare pentrua reduce efectul riscului. Riscurile din agricultur pot fi reduse, dac decidentulteunoa
activitatea din sectorul agricdl§ =T ~ 9 £2 E¥£=-~23 ° ~=° §+; 323 § Hou asBORSES W § § 2 .

acceptarea riscului prielaborarea unor m suri care vor diminua efectul risdufui= 2 8 j | 8¢ ~=j - =
minimum de cheltuieli;
acceptarea riscului prin selectarea unei strategii de gestiune care va duce la maximizarea reztdtptaier a

La selectarea metodelor de gestianriscurilor, managerii se conduc de conceptul de risc acceptabil. Metoda
selectat pentru gestiune trebuie s genereze cheltueli mai mici comparativ cu efectul riscului.

Riscurile de baz cu care se confrunt  ntreprinderile agricole sunt legagsuledprprodiE 8§ £1 = ¢ £ = ®°
de comercializare,definam~-° £=d 8§ =°8+ | 3 °8§=8§-+2823 g§- -~2¢f£K

Riscul de produ® 8s€ manifest prin necesitatea modific rii procesului tehnologic de po@ué€ = ¢ ~2 -
conde 8§ 8§82 - °=j 2 8§«~2£° §jrilefreBver®ealf COBIE 82 §* EKEL£-F«EZTBE 8§ «®3 - =3

cultivare, care vor conserva fertilitatea solulua apekrecve® ~ =+ £ £2 £2 - ° = impuneadplicdred wner= ® £

noi sole 8 § = ¢nat~ctinbse nd perioada concret a momentului de sem nat & dbpeoddns 8 2 £ = | 2 § «

pe regiuni des ~,°de soiul culturilor adaptate la can@ 8 2 £ = ¢ £ tore £ACeSte regulf tRebuip stabilite dup
nsuirea i analiza rezultatelor practice peoperidad® § °~ ~=~-8| =~*2 0 £2 = ~®~° £=-£"

pentruaoferisol § § = G2 =« ~8§=+8¥3 ° £=1 - pr@lfic- torit africdli2 £
Problemele provocate de coad§ 8§ 2 £ = - ~23 ° ~a £] =2 ° £ 3 §¢f

i3 =i~ £E£=+¢£
i rt seatoBulif °© ~ 2



International Doctoral Scientific Symposium
MODERN TENDENCIES OF SCIENTIFIC DEVELOPMENT: VISIONS OF YOUNG SCIENTISTS
-MTSD 2021 53

marginaliz nd o mare parte apopufaf § | = ¢ £ ~ | £it§ +andliZatsitud 8 £=F 2 =j - ~2 £2 3 a =3 .
mulo § = ~ = § K = pst seris sudt$chifilz Tile: semititice mai profunde i nu doar adapti de moment impuse
decondb 8 §2 £=2 - ~a£=xNTzK
Riscul de comercializarese manifest n agricultur ca rezultat al devierilor dintre pré = ®2 ~ -8 a1 § | ~

n procesul de comiatizare aprodus § £ § = ~¥° §j - 2 £ K=C- 2 °pfe®C Zondref gré8@ £(=£-¥"° -
la produe 8§ ~ = ~ ¥ih Boada ¥iitoare, astfel apare o problem de incertitudine referdo? pré 8§ K= o0 § *
comercializare poate s apai pe parcsul anului, care este unul specific pentru dfe§i= ~- 8§ K=c 28 3 j 2 38 ~
datoreaz sezonalit§ § = ®° - ¢ 3 | o § filé&s= ul BerHoada de«eeoltdercE rd2apar ;fgra ¢ £ £+ ®° £ =
global . nanimai@§ ~=o ~" - ° ~ AR Prio="°°£8j2-£a=2| ~° =££f+= H | =sBad, astfél se considr§ = o
c n agricultur are loc o acoperire natural prir®relad ¢ § -2 ° £ AdBE[® 2032 ¥2A®° - ¢33 4
stabilizeaz veniturile ntreprinderii, deoarece pierderile cauzatd d¢aams se compenseaz pBnpre 8§ = « ~ § =«

Diminuareariscului noper8 3 - 82 £=¢C£=j - «£° | 8§~28 ~°£=0®- ~2 £=0§=-
de comercializare a produselor agricole, care va monitoriza promovarea umw pre ° £ folabil gpéntruj - -
produc tori, garant nluun profit suficient. Garantarea unei secerig = £ | -firancia® pentru agricultori se
poate determina printm calcul de raportare dintrepré 2 =° £ ~2 = ~2 328 ~2 —E° ££d8a¢=¢§

preconizat 8§ =®° £83 2 =C£=0®8~29
ntreprinderile agricole n procesul acdigt§ = 2 °of§ €dn§ deurtn toarele iNc® § = ®° § " § -~ ¢ =
prioit 5 § § =1 - =¥£+2 8§3 - £~=°8§+j3°8§2.°=£+£-38~2£W
-Dac ntreprinderea utilizeaz n procesul des Eofiuistéms tehtiologic neperformant, mai important
devineriscul de prodec8 £ = ¢ £=¥£+2 §- a~2 ]| =¢CE£- ~°E£j E£E=-£°E£+t®E£j 2 ~°£~
sistemelor de irigare, nerespectarea m surilor sanitare (pentru procesele biologice cuegitve? bioate creaz o

dependea major deinstabilitateapra@@f 8 =~¥° §j -2 £=2 ~=zo~{;2-°8§8=j28«~2F¢

-Dac ntreprinderea utilizeaz sisteme tehnologice modeonmucreaz cu mediuf 2 § § -9 8§ | =
important de gestionat devine risculatenercializare, n special volatilitateapte® 8§ 2 - ° =28 ~=®° - ¢ 3 + £
datoreaz inelastich 8§ 8§ =i £° £°8§8=d8=-0£°2 £8§=R®RL£=®8~02

Riscul financiar se manifest n agricultur ~ n depeadele sursele de firmn- ° £=~=1 -2 ° £®° § =
sezamier al procesului agricol, genereaz ne@ft=¢C £ =13 ° +t£=08 -~ §~° £=13 ®2 §« £
suplimentare rezult i din particularitatea specificagriculturii, prin care procesul de praa@& £ = + £ =rfs—- 8§ o §
perioad de timpi e finalizeaz  nalt perioad ,gener ndoperioad mai ndelengat flédb=~=®° - ¢ 3
deaceia numerarul investit n active biologieeS$ta - £nprocesuldepral@E £ ==®£ =3 = =~-23 «8§2 =2 £

de produc tor.

Riscul institutional se manifestprin modific rile frecvente ale reglement rilor de stat n domeniul agriculturii,
astfel instabilitatea cck2 £= ° 8§+ 323 = ®E£-2°3= 8§~  £+28§2-°8§8§=(¢C8§-~==x£j 2
reglement ri sau de organele de stat, deassa pot avea impact semnificativ asupra venitului  ntreprinderii.

Vulnerabilitatea agriculturiilaconali§ 8 2 £ =¢ £ =° § + | = d § = | canecegjtdte;-pbtfli stabijité = «
prin analiza teoriei privind poten§ ~ 2 3 2 = £ im ptulukc@Rult ~dit rediz rile studiul? § § ~ 9§ §j =1 =
cu rezultatele reale ale produc torilor. Evaluarea cap&ig = ¢ £ = ® - rituluij se &ekteiaz = &® ajutorul unui
sistem de indicatori naturalii valorici, iar rezultatul evaluii se reflect n documentele cadastrale. Acest sistem de
evaluare nu ia g sitaplicare npractic neconomia planificat .

ncondi8 8§82 £ = £ - - -proFidagii=i bebefic®@ desterenuri agricole singuri determstructura

produ@ § £ § = ®° - ¢ 3 dinflitatorji calitativg 2 ndrebkiie de ater§ - - acedst= jibertate nacivit® £ =° £
ale agricultorilor, des duce la abaterearespect riinortheldt § -0 8w 8 £=d8=2 £ -- 2 - ¥8§8j £=
are o deosebit importardin pnctde vedereap str riiferli§ § =+ - 23 23 §=d§=° £¥3 aga.° =
Deacea n cercet rile econdioir autohtoni se propune de analizat nu valoarea econamjt m ntului, dar
potere 8 ~ @A Mtalu® care va reflecta petdiil~productivite 8 8w @ului ncomd 82 £=°£~2 £=C¢C£ =
p.133]. Este important in acest sens s se calculeze @otertni Hhitel® n medii anuale pe o perioad-1Qars,
indicatori anuali ai perioadei curente pe toate supréfé £ = e 8% E£2 £sd8=®E£=j 3223 °§
potere 8 ~2 3 2 = @8 §m¢ ®ylu KBt aged trei nivele de apreciere: nivelul argundeht& § - 2 § & § | -X
produs; nivelul reaprodus [11, p.134].
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Tabelul 1

Indicatorii privind poten ialul agricol al p m ntului din Republica Moldova i valorificarea medie a
acestuia pentru perioada 2012020 (...n gospod riile de toate categoriile)
chentale/ha

[ | Poten ialulp m ntului c/ha | Real produs c/ha | Efectiv p/e 20162020 ...n % c tre)

Argumentat  Maxim Real n n medit Argumentat Maxim Real
tiin ific produs  produs perioada p/u tiin ific produs  produs
2020 2016

2020
3 4 5 6 7 8 9

\ 48 0 40,3 37,3 19,0 31,0 64,6 76,9 83,1

| Porumb | 66,0 50,3 43,3 18,7 34,2 51,8 68,0 79,0
Sfecl de 451,0 420,0 400,3 3258 3588 79,5 85,4 89,6
zah r

25,8 21,8 22,7 13,2 19,4 75,2 89,0 85,5
soarlui

| Tutun | 24,0 20,6 18,9 10,9 15,4 64,2 74,7 81,1

T 3500 179,0 103,2 56,3 86,3 24,6 48,2 83,6

| Cartofi  [PAPR) 110,0 104,0 76,2 94,0 44,3 85,4 90,3

i 2285 106,5 77,7 56,5 63,3 27,7 59,4 81,5

| Struguri | 76,7 94,5 56,7 39,2 50,3 65,6 53,2 88,7

SursaActualizat de autor n baza sursei [1],[11,pag.145],

Conform inform@a § £ § = ®° £, £ -2 ~2 £ = [2028 8e<condtéd | un Hesataj@fare Bintre geo8ee O M
medie la hectar real eb§ - ge?principalele culturi agricole n sectorul agricol autdtéon | ~ -2 §2 ~2 £ ~=¢
trebuia ol § - dirtarguent rile studiuluifl 2 8§ § <ca &=z iind poteng ~ 2 3 2 = ¢ £ =® htulut exploatdt £ = -
corectdup tehnologide? § § -~CorBpargreapo®l® ~2 3233 §=¢£=®° - ¢33 j 9 8£L£=Ej -2 - 8¢
produs  nperioada 20080,relev ad ~+£=2 §®3 ° §=¢C£=j3223°8§=~3=~287+=@®-
peste 50%, iar trei culturi: legume,cartofifructe au un nivel mai szut sub 50%. Se poate de afirmat, c cauzele
acestei sitm § § = + £ =cOnai2§-§°2 £ ~° = nepriglrice pracésdlyi de produ@ £1 = | G2 =d§=0o- 2 -
produ@ 8§ £ =ilef ®

Condb §8§2 £=j28§«~2£°8] £=~3=232=28«®~j2=¢8° £ 2mrFcolaarad®° ~ =
pentru anul 2020, care a fost o perioad secatoge® 8§ ~£=®° £ §®82 ~98§8§=d§=°£ 32a2-
frecvente, aceasta indic necesitatea de orientare sprei@/&tr | ~ =+ 8§+2 £« £=¢C£=8°8§¥~08§|

Declinul sectorului agricol autohton este motivatde dezvoltarea nesustenakal agriculturii. Procesul de
instabilitate ndelungatacreatcergli§ =~ £a~" - °~ 8§23 £=®£-2°3=¢C£ ~ -232~°f£] =
fora £ 8 = ¢ £ trawsfon ind sectorul agricol pentru @B = ® %ori ¢ ¥ ynul de subzistenAstfel ruralul a fost
deconectat practic de sub vizorul organelor de stat executive, iar ntreprinderile din alte ramuri au f cut conexiuni
companii str ine privind procurarea mafgorime i produselor agricole, sporind astfel importurile. Inegalt® £ = d
lipsa conlucr rii n dezvoltarea sectorului agricol au sporit acumularea8sgua - ° = ¢ £=° 8§+ | = ~ 1
economic . Sitaa8 ~ = jin@iE +nécesitatea gestiunii risouprin modele de politici comune dintre cele elaborate
deentto §= ®° 8§ §-¢=°8§+j3°8§3L£=8-2£°£=d8§=£28~ -°~2f£=¢CE=
implement rii politicilor de stat. Oportutg @2 £ = - a £° §2 £ = ¢ @ t#nplimén@t8 ° /@ medid] ht€ri & = 2
produc torului prin m suri de transform ri adecvate, prin tehnici manageriale arbure t = ®° 8§ - = ¢ £ | °

abord ri performante bazate pe arguntérite§ § ~9 § 8 8§ £=®£ -2 °3 =j - 2¢3 | £° £~=] 22 °
Gestiurea riscurilor i securitatea economi@videa 8 ~problemele care trebuie s constitue baza conlucr rii
i colaborrii inevitabile la moment dintre domerduf 8§ § -9 8w 8 1 ¢- «x£-832 =®°~j 28 =d8§

domeniului de cercetare retzul i din rolul sectorului agricol ca potential economic important i stabilizarea
demografic a rii- ca risc esential generat de mgr@ ~=o - ° 9 8§ = ¢ £ ® « ®3% 3 ~ °riif Gestilneas « ~
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riscurilor, trebuie  mbuna t§ prin mecanisme de stdministr nd i reglement nd sectorul agricol prinsori ce

rezult din conlucrarea cu mediuF 8§ § -8 § & § | K =ribtiebufe % 2 se hadzéz& pe pitBe £ & Ectotului
agricol legate de scimb rile climaterice, efectele wa8zt § | = lturor 2 i8ehnelegieidutilizate n procesul de
produ@ 8 £=d8=j -°£+2®3aCEL£°E£~=~j £+2-°~=j 3=+ @RezBltatGejcréet=ri £ ~
N 8- ~~2£=2°f£ 38£=-0f°8§2£=0EL €&uhSupoledptijih peht® Prdduc=tdr§agricdi., ~ -
Datorit faptului ¢ agricultura depinde de factorii naiinalaterici, acesta reprezint un sector cu neee§it= [ -

capacitoe 8§ =d8=j 3 --d28-90£=£08j8EL£-2£]| =j3=-£ mBBBELELE= i@ §¥3
actualizatel 8 =~¢C £ " ~2 £=j - -¢8a88§8§2-°=z2a.; ~2fK
Dezvoltarea sectorului agricol nceni§2 £=~j 23 ~a £=¢CE£=«-C¢C£° -8, ~FTi£i=£+2

impliment rii unor instrumente tehnologii moderne de management, ca@sdeze procesul real de activitate din
agricultura autohton . Este cunoscut ¢ sistemul managerial este un proces complex, deaceia pentru rezolvarea
ir de probleme specifice produarilor agricoli este nevoie de aprofundareadinh@® - o £ 2 -i Supli®entére, = + 2
pentru actualizarea competefi @ - ° =2 ~ = -rifof vAste UiA sector. Gdstiunea procesului de ppodUE = ~ ¥ ° § j
estecunoscuf § = j - “+ 8§¢C£° ~2 = ~=3 2=+ 8+ 2 £ «=2d€ rhultiplériscri§ jnagest SCRZEE
propune instituirea unui sistem de gestiune specializat n domeniul riscului structurat pe dou nivele:
1. Sistemul superior de managemenal riscului din cadrul structurilor administrative centrale de stat, cu

atriblbe 8 8§ =¢C £ = - -eumpditF > BE € Bceprive2 £=° £ | §DDH8>=el2 88088 £=¢
i transmiterea problemelor noi apte de cercetaf actualizat, av nd i utoarele oblign§ § =T - = - =23 j °

cu produc torii:
a) S organizeze prinind&® 8 = o produ® § § SEEC®E ~ -2 £1 =~ - § ete:)2péntrumasigurareas © £

unui efect maxim din exploatarea acestora;

b) S ndrumeze temeinic produc torii agricoli spre un sistem de producere modern prin instruiri privir
prelucrarea corect a solului, miiea semm £ @ - ° = d § = «dito? &ddpkte ToRIB38F = 2 = - - ~+2 °
modalito § =¢C£=8«®2 8§ ~°£=1 =®°-8£j2£=]-=%2j-®=¢C£=08§-~-9~"°

c) S informeze produc torii agricoli despre provoc rile majore actuale din sector la nivel gidbal ce ¢ £
degradeea resurselor naturale precum este solul, ap , atmdsg=®° - ®3 - £° £~=¢C£=%- 23 5§ § X

d) S ofereconsuias8 § = ~¥° - =-- «8j £l =, - -2 £} = 8§ £-+®£ruté~n"‘p|§)<;esul2 £ =
tehnologicde prodec8§ £ =+3 =~ 983 -f£~=zwo~j2-°8§a.°=¢CL£=°"8+; X

e) S idetifice situ@ 88 = ¢£= ° 8+ = 3= 8§«®~j2="°ELY¥8§ suf-dé redrezate® ®° ~
conving toare, n baza unor indicatori ce reflect prob@mat - 2 3 9§ ~=1 - =~ £+2 =+ £-%K

Aceast structur n managementul riscului va constitui ca o punte deeg@ngxcooperare a actiat 8 §
rezultatelor mediuluif 2 § 8§ =9 8§10 § | = | 3 = ®° ~Astfel§rezultatele¥ceréef Alcy frebuie § §se te§ seast ~

n efectele economice, prin aplicarea acestora at t n structurile economamialetlaivel nas § - - ~2 K= m£
valorifica rolul mediuluid 2 § § - @ § © § | =illeste=apréciat ca factorit de fleciziesdin organele executive de stat
s conlucreze cu acesta, deoarece serviciul de cercetare din domeniu vadl@zwvola® ~ - + o rblflemelerdin 2 3 o
agricultur , iar prin rezultatele de cercetare va informa factorii de deciziiaaufofit- ° =¢ £ =122 ~2ca¢ £ + G
prioritate de dezvoltare rural i provocare de mediu.

| th e

2. Sistemul managerial la nivel primar inferior din cadrul tmeprinderilor de prod& 8 £ = ~¥° §j - 2 £ :
din speciali ti ai sferei administrative precum condiae, contabil, agronom, inginer, etc. Num rul de repreze§tan
administrativi depinde dem rimeaenti§ §| =¢C £~ £8 ~=1 -2 ° £ ® UBuUR NefelSal deBSpeaidi § =

mai divers comparativ cu micii produc tori pentru care este specific o singur pecswahuc torul, care este de
obicei iproductorul direct. Obliga 8 8§ @ £ = @cfstei structuri manageriale este de a gestiona pdegasadue 8 £
de la etapa de planificare p n la recoltarea propriuzis . Deoarece provoc rile cu care se confpuotesuhde
produ® § £ = - = subthi@merdbase, 4cést sistem managerial nueste nm sur s gestioneze eficient probl
careapar, dar nici nu i propun ca scop rsuri de gestiune. A ~ = ~ | £ + Procesuldé ploga§£ =1 - = * § -
oper®d §3 - 8§=2°~¢898§-1~2£=C¢C£=¢- G-¢8§°£=~=+3°+fF£2._°=
sine, careé urmat deo perioad de deptare a milei naturi creeze coramli§ § = & ~" - ° ~ §
dezvoltarea culturilor.
Lipsacundl 2 § -9 £2 - ° =+ ®EL£ | 8§r 8| £=d8=~=j - «®EL£2E£-0£2-°=¢CE=¥{

toate genereaz rgabbleme manageriale de sector subgestionat. Deaceia este nevoie de modificat structur

sistemului managerial, cu scopul de a ajuta modernizaea sectorului agricol prin conlucrarea cd é&d@l- s § &

th th
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managementului. Produc torii agricoli trebuie s asgnofactorii de influien asupra rezultatelor, folosind metode
de analiz a efectelor sub inflaen = ¢ & fadorilér naturali care sunt extrem de variabili.

Sistemul managerial superior trebuie s se angajeze activ n analizagp8stilit ©° = ¢ £ = ~®2 §j ~° £
gestiune, care s rezolve probleme legate de management, de dezvoltarea rural , de promovarea unor soiuri de ¢
biologice cu randamentdicat i rezistente la boli i modifile de mediu, de probleme legate de prelucrarea
comercializarea prodac8 £ 8§ = ~ ¥pfogiqvezé Einl infatmare necesitateposibilitatea mbud § ° § § = ®° ~j 2
mediu. Acest sistem managerial trebuises subordoneze structurii ministeriale, s conlucreze cu miedigl § - 8 § o §
sporeasc indicatorii rezultativi din domeniu la toate etapele deprfdiicc =8 - j 2 3 + § " =d §. =riclia8 — o °
dezvolt rii economice, acomodarea procedelprodue § £ = 2 ~riexlimht&ice i asigurarea secuat§ 8§ = ~2 § « £
trebuie s  constituie rezultatul conlucr rii comune dintre politicile de$tat« £ ¢ § 3 2 #id?2 §8§ -9 81§ =~

Intervers § ~ = d 2 § § - o,fr&ouiel s~ fie-c¥pfng itodnd,iid ont de extinderea sectorului, cu implicarea
tuturor subiee § 2 - ° = ¢, §HIBE=4€4¢@*+=~22 £=¢C- «£-8§8§=j-8-2£°£+~2 LK=" -

mbun a8 ° £~=«£j ~-8%«3 23 §rid@Ff=jE-evi nthdulblea °i fitiizarea Reficient § resBrselor.

CONCLuzIl
Analiz nd datele statistice din sectorul agricol se poate de concluzionat ¢ avers osgficen prin faptul ¢
Reformarea sistemului agricol dup anii 1990 au dus la @esfifh fitreprinderilor agricole mari, care
conlucrau activcu mediaf 2 8 § - 9 § © § | fileaceSiGra8 N PractLGE—~2 F ¥ £ - £ ° ~2 Frma® €€ § o ¢
ntreprinderi mici, care aplic metode dié@ i neeficiente.
Aco §3 -8 =i - - tof®rfmal LT =@ 3=« - « £ =2 U AarmiGi préduc? teri-nd caunodt = ®
m suri ce trebuie de ntreprins pentru ca ftuedevin cum trebuie.
Materialul semincer, s ditori rase de animale se utilizeaa nt mplare, f r a cuagaroductivitaa
potere § ~idarticularib 82 £=2 £ -- 2 - ¥§; £K
Cred2 £° £~=] £°£°8§8=2~=®°-¢3 +£2£=~2 8§« £ - 2neleditatéa sporifii§ ~ £
cantita § § = ¢C£=0®° - ¢3 | ERYELENECEH EELE¥R®T{ ®? § § fieexPortat,-adifg] spbrihcEsurdefe @ = .
financiare ale produc torilor.
Se constat importuri masive pentru domeniul agroalimentar precum material s ditar,, ammate,
ngr minte, substanf = o § 2 - + ~ - § 2 ~ 4gficbl =tdate cestea epratfiBo-pdndefemBre n elementele
decostaprodac8 £ §=~¥°8j -3 £=~32_.12. f]| =¢£ £-8-¢=-£j - «®E£2 §2
Se constat o capacitate redus de transfer ap®du@ =-matetiBpyim 2 £ produse finikdo § -3 2 £ =®
procesare cu o valoare ad ugat mai mare;
Seconstat o pondere mare n total exporturi a produselor agricole neprocesate cu o valoare ad ugat m

Reabilitarea sitth§ £ 8 = ¢ § - = £ £ 2 - ° 3 a8 = ~ ¥ °f & un?persorfalcalificdtrezelvared = £ :
tuturor problemelor constant, mpreunnu n medii separate. Astfel, coeren= ¢ £ | 8§, §82 - °© =23 ~2 £
mpreun cumediut? 8 8 -9 808§ =" ~iEnphrtart.- 8§ =0 - ~°2 £=3 2 8§32
Discutarea rezultatelorVulnerabilitatea sectorului agricol genereaz teea expunerii la riscuri, iaadul
redus de rezisten a produc torilor se explic prin lipsasauinsficien ¢ £ =° £+3 ° + £=] - =~ £+ 2 =

gestiune eficient aactiat§ § = ® ° § -tdri.°Pbblegnéle nérézplvateacumulate ntimp au ad ncit absentismul
de conlicrare dintre deciden8 8§ = £ § £ 3 2 8dri3 Rce Fiveel Snb@S § T 1=+ 8+2 £«3 233 8§=¢¢£E

care la moment necesit i resurse financiare agg toare. Situ8 ~ = cdhfEm- 2necesitatea de conlucrare pe nivele
de gestiune iaueiasistea £=d? §8 -98n 8| £=0®° 8" § - Gisténul-marageralfidh Agrcultur=.j ~
Conlucrarea trebuie s se bazeze pe expefien ®° - | £+ £2 - ° =« ~-~¥£° §~38 £ =~28f =] -

particularito 8§ 2 £ = ~ ¥ ° 8UjePp®~2=3~°| G2 J T =F +atB ®° ~=®° - | £+ £2 - ° = « ~ ~ ¥
agricole trebuie implimentate pe regiuni prin intermediuluna §&& - 8§=d2 8§88 -9 80 8| £E=£ J®£ ° § «
propun paramedimit a unor indicatori relevanSteeat&88 2 - ° = ¢ £ = ° § + | = QRiir-pgeste limita £ + 2
acceptat s se transmit gestiunea riscurilor sistemului superior de management. Astfel sistemul de gestiul
riscurilor n sectorul agricol va fi ca o plas de smgupamtru produc tagstionat direct de organele executive n
colaborarecumediuf 2 8§ 8 -89 8§ 8§ K

Procesul de gestiune trebuie stabilit pe grupe de ppofUE = d 8§ =®£ =£2 ~®E£=~2 £=j §j a3 2
produ@ 8 £EK=Db+2 £= §«®- °2 ~-2 = ®Euncast 3 grupeleffedéld 8§ £ = ®W¥ 2 0§22 £8 & £
profitabile n contextul diversific rii pentru asigurarea unui proces de management mai eficient; s identifice proce
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tehnologic ca durat pentru produ@ ~ = £ £0ad jpRocesul tehnologic dureaz  mai mult de atuaci acesta
trebuie de gestionat ca inves§ § = 1 - # @eactive Bidlogice, iardac dureaz p n laun an, atunci se gestionea
ca un proces curent. Aceasta va necesita gestiunea beneficiilor economice 8rffun¢ £ =¢ 3 ° ~2 ~=- 39 §
Dezvoltarea sectorului agricol mediul rural trebuie sconstituie o parte
integrant apoliticlorma8 - - ~2 £=¢ £ = ¢. Performah2 =R £¢ 8§83 23 8§2d2 §8§ 981§
obiectivelor din sectorul agricol, valorific nd pa&e® ~adrigof, prin  n® m nt agricol performant, prin cterea
competen £ 2 - ° =t@ibr;pirfcig2 £° £~=8§-  £+28§9882a-°=]a=j£°j£2~°£] =,
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INTERDEPENDENCE BETWEEN COMMUNICATION AND NEGOTIATION IN THE
DECISION-MAKING PROCESS BETWEEN THE PARTIES
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ABSTRACT

In the literature, negotiations are treated by authors as a progeaslving two parties that have a
constructive dialogue to reach an agreement, compromise or understanding. Communication is also defined as
process by which information in any form reaches from sender to receiver, and its finality can also be amagreeme
compromise or understanding. Starting from this hypothesis, the author presents a theoretical study of the
interdependence of these two elements presented in the vision of economic activity. Thendakiisgpprocess is
present in all managerial elets, economic management activities, management processes as well as in those o
communication and negotiation. The determining factor for the study in this article is the particularities of the
decisionmaking process presented by the parties to thetiaigm or communication. The author notes distinctive
and associated elements between the two processes that exist a multiplicative dialogue of the participating partie
The ability to create relationships between partners or parties involved in tramsscexchanges, agreements,
conflicts, etc. depends on the elements of the degisidking process characteristic of negotiations. The
interdependence and the relationship between communication and negotiation is in the author's view th
relationship betwen powers that contributes to symmetrical or complementary decisions between the two parties
participating in the dialogue. Finding the balance of power will be the idea of achieving the ideal dialogue between
the two parties involved and a contributianachieving full equality between the two. Achieving this formula in the
process of negotiating or communicating the two parties can be treated as a success factor in transmitting th
message or information to the partner at fair value or a confrontatidwo completely different parties that will
reach an effective exchange.

Keywords:communication, negotiation, process, power factor, decision process

n literatura de specialitate negocierile sunt tratate de autori ca un proces n care particip ral@u= p £
poart un dialog constructiv pentru a ajunge la un acord, compromis safi 2 r£ ¥ £ ° £ K=" - «3 = 8§ ~
definit proces princare oinforma8 £ = + 3 = ajun@ejd&laemitehtda receptor, iar finalitatea acestuia poate
la fel fi un acordcompromis sau ar£ @ £ ¥ £ ° £ K= m- ° -pdtez¢ autohlil-prezint ~un Hudit teoretic al
interdependea £ § = ~ | £ iekmehte grezéntate n viziunea aetigt8 = £ - - - « 8§ £EK=m° - | £
prezent n toate elementele manageriale, aciigtle gestiune economic , procesele de dirijare predurm cele
de comunicare i negociere. Factorul determinant privind studiul din prezentul articol | constituie partieu@rit £
procesului decizional prezentatde p §2 £ = ®~ ° 2 § | § ®u ~rfcBmudicare. ABOfU coBBaf °elemente
distinctive i asociate ntre cele doprocese ce persist un dialog cu dest®E = « 3 2 2a80RF 3 ~2 !
participante. Capacitatea de creare a rapoartelor dintre parteneri sa@ 8 + § « ®2 § | ~ 2 fhimbur, = 2 ° -
acorduri, conflicte, etc. depinde de elementele procesului decizional caracteristic negocierilor. Interdepenceh §
raportul dintre comunicare i negociere | constituie n viziunea autorului raportul dintre putere care contribuie la
luarea deciglor simetrice sau complimentare dintre cele dou ap8r= ®~ ° 2 § | § ® ~stda punéuluidé § ~ 2
echilibru al puterii va constitui ideea realiz rii ideale a dialogului dintre cele dous § T8 « ®2 § | ~2 £ =d §
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laobe § - £° £ ~=° ~ ®até deflit 3di®tre Cefl doiE AfingéréaZacestei formule n procesul de negociere sau

comunicare a celordou @ 8 = ®- ~ 2 fca fackbrde Suecesprivind transmiterea mesajului sau infb§na 8

c tre partener la justa valoare sau o confruntareadows f =2 - 2 ~2 =¢C 8w £° 82 £=j £=" - ° =~
Cuvinte cheie:comunicare, negociere, proces, factor de putere, proces decizional

INTRODUCERE

Negocierea este o form de comunicare care include un proces comunicativ, dinamic, coordonat, asistat
cazul unui conflict de interese, prin care dou saumaimudeSpl r=j - = ¢3 t £=C¢C£ =«- 2 §rés€ = ¢ §
propriile obiective, convin asupf@ozie 8§ §2 - ° =2 - ° = £ 12 ° 3 = ~=~2 8 ¥ £=38 a=~j - °

democratic de confruntare cu un partener, comunicarea are loc ntre egali, nsensulc cel care pierde nu are
de acord, nu poate face prege 8 | =2 - 2 = jit Esfe-ur gadbwr d& Ia<tif) for. Auforul tefan Pruteanu [4]
afirm ¢ comunicarea implic raporturi de putere ntre parteneri, iar tranzac iile (schimburile) care au loc ntr
pot fi simetrice sau complementare . Pe ¢ nd Gary Johns considegoaereaneste un proces decizional ntre
p r iinterdependente care nu mp rt esc preferin e identice . La fel g sim aspecte teoretice ale comu
negocierii n lucr rile savan ilor din R. Moldova, ce au tangen cu tema articolului la Cjjodarolaggcu
M., Burlacu N., Sarbu I., Graur Elena. Comunicare managerial persuasiv a fost studiat de Djulieta RUSU,
stilurile de negociere de c tre savantul Cova Lilia Bpu Lilia[6] n lucrile sale-a exprimat mai complex
asupra rela Bdihtre comunicare i negociere argument nd cnegocierea este forma de comunicare ce presupune
un proces comunicativ, dinamic, de ajustare, de stabilire a acordului n cazul apari iei unor conflicte de intere
prin care doua sau mai multe p r i, daimk@ mobiluri diferite si av nd obiective proprii, i mediaz pozi iile
pentru a ajunge lao n elegere mutual satisf ¢ toare

Negocierea afacerilor ca proces include o mul ime de elemente i activit i ce condi ioneaz rezl
acesteia: planificarearganizarea, controlul, responsabilit  ile, resursele, termenele, loca iile, analiza pre ip
negociere etc. [7] Totodat men ion m c n Republica Moldova, companiile na ionale nu au o cultur
determinat a negocierilor,[8] acest proces fiindvalgat spontan i nu sistemic, managerii cunosc insuficient
metodele de negociere necesare dezvolt rii rela iilor de parteneriat.

Rezultate si disca § §

Principalele tehnici de comunicare utile n negocieri sunt adresarea de alitarga activ i
urm rirea unor indicii neverbale, ceeacev permites prifliE 8§ - o - ° «~8988 =" ~2 - ° . ~+£=¢

Fun@ 8§ ~=CE£=j - «3a8)~°£=0£-2°3 =i nprifylr2 nd prih adreSarea de ° rtrebo 8
suplimentare, ntreldle ndeplinind alte roluri  n negocieri, cum ar fi:

furnizarea de inforae8 §

mea8§ - £°£~=3 2£8§=~2«-20L£°£=CE=-£¥- | 8E£°£=d8§=¢§~2 -2

semnalarea inten iilor negociatorului

influen area partenerului

substituirea unui dezacord

n procesul de negocietiint folosite elemente ale comunic rii pentru a manipula interlocutorii  n scopul
atingerii obiectivelor. ntrlume ideal , ar fi minunat dac nu ar trebuis a€hwmn? ~= - 80§ F = PE § %
nevoile. Dar, deoarece acest lucru nu este posibilecsemand s reeur 8 8=2 ~=j £~ ~=®£ -2 ° 3
schimb. Succesul negocierilor depinde n mare m sde modul n care acestea au fost pregConai 8 § 2 £
prealabile pentru prezentarea@8 £ §=¢C £ =-£¥- | §£° £1 = ®° € ytikzates AIr consfrute £ -
etapa anterioar negocierilor.

Negocierea reuit evidea § ~apilita § 2 £ = ¢ £ = | -un Aego8iator deBarete-aéedsta se realizeaz
printr-un dialog [1]. Negocierea este afectat  n procesul comunic rii prindaiaeige r i precum sunt: emo i,
amenin  ri, gesturi, presiuni etc. Astfel important consider m separarea rela iei persand@efalep = ¢ £ =®°

nsine. Consider mc @@ 2 £ = j rii «mprod&sul negocierii sunt :

Claritatesistematic-iradiere

Corectitudinea n conformitate cu norma gramatical

Proprietatea de potrivire a cuvintelor

Precizad § =®3 ° §2 ~2 £ ~=+3 22 =cf{~j2=j££~=j£=~"E£08=-£" - §,;
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Concizia se concentreaz asupra obiectului

Naturalitatea stilului propriu nu este impus

Demnitateinofensiv

Armonia conform intea § £ §

Vedere exact , binevoitoare

Indiferent de procedur , de capacitatea negociatoruildlte elemente important este fie preg tite
negocierile is ndeplineasc cele trei etape principale de lese. n procesul de preg tire se va atrage &en
la urm toarele elemente.

a) stabilirea obiectivelor negocierilor: primul obiectiv al liniei este cel mai bun rezultat realizabil; ultima linie
a obiectivului- nu mai p@ § - =, dat tetui acceptabil ca redtat; obiectiv- ceeace v da2 £ ® 2atingeS8§8==t£ © § | §

b) o evaluare a cazului celeilalte p § 1 =T = = 3 ° «irurm§ teaBeloEnx Bufi:2S ncerc ms stabilim
care suntcermf£ @ £= | £8 £§8 ¥ § = 3 £ = @deplifieast ; s verific nexistc de fapt probleme sau
probleme specifice n spatele ntreb rilor sau revendic rilor; s schimb m datele pe &areEle del - ~ § -
negocieri; s ne g ndim la fapte sau argumente ce le poate folosi cealalt parte ndialog;s ¢ ut ewawdiecte ct
pot afecta cursul i rezultatul negocierilor sau nt rzierilevt m provocarea confuziei n timpul negocierilor.

c¢) evaluarea punctelor tari a punctelor slabe.

Negociatorul trebuie s adopte moduri specifice de comunicare pentre Emeigudd® t mai eficient
strategia i tactica adoptate de echipa sa de negociere. n figura 1 sunt prezentate cele mai nt Inite tehnici i
de comunicare n negociere.

Ascultarea activ etalarea document rii

Urm rirea semnalelor neverbg tactica expertului

Argumentarea tactica pas cu pas

Motivarea tactica ascult rii

Figura 1. Tehnici de comunicare ...n negociere
Sursa:elaborat de autor

Consider m ¢ procesul de receptare i interpretare a mesajelor prin participarea celui care ascult
n elegerea epizodului discutat reprezint cheia de succes la tehnica ascult rii. Reac iile adversarului np
de negociere reprezint o surs lim@nmtar dar foarte important de informa ie despre starea, nevoile, atitudines
partenerului la momentul negocierii. O modalitate de reducere a rezisten ei prin dovezi devine o dovad
argument rii subiectelor n perioada prenegocierii, fapt ce vaepegaiitare negocierilor n scurt timpo
ncredere mai mare, fapt prin care sunt verificate toate argumentele de partener anterior. Aceasta va inst
ncredere n cazul n care partenerii nc nu se cunosc, sau evitarea8uBor gt = | -l impofta@dti h K=
acest comportament al comunic rii | joac puterea de convingere a partenerului. Argument rile pot fi difer
astfel mems § -m-unele dintre care:
- apelarea la subiecte si argumente generale ( se vor face paralele dintre [8dgiska mplé corfLrgté
de documente)
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-prinindu@ 8 £ =2 ~=j ~°£=2£="-°=@®° £, £-2~=L£J£«®2EL£E=R®RE"° -
Se poate de prezentat exemple neiigaiale altor negociatori pentru a fi evitate n aceasdt de comunicare.

- un apella fel poate fi o tehnic

- eliminarea alternativelor reprezint o tehnic aargument riipg+a- ~2 §
de partener ncazul ncare nudtreuse g ndeasc la toate variantele posibile.

- apelul la o autoritate se nanifest prin reglement ri clare din partea unor a@dgit= | £ = « - = § 2 -
domeniul de activitate. nacestcazsed®2c8 ¥ ~=3 = =° £+ R®L£ 2 =¢8§-=®~°2 £~=®~"°2
interne. Lafelpue § =2 8§ =2 ° ~2 ~2 = ~=3 5=®~°2£-£°=x£°8§- %K

La felse poate de manipulat cu ntreb ride ordin personal precum: informarea despre s n tatea partene
sau modul ncare asuportatc | toria, daca axestplasat n perioada organiz rii negocierilor, etc.

Convingerea la fel reprezint o tehnic gre o vor folosi negociatorii  n procesul comunic rii. Fiecare
persoan are anumite metode princaze®b = ££~=j £=1 d§=¢ - ° £ d 2 ekivém ¢ iBtMBIAFeE « ®°
Pentru a convinge pe cineva, trebuie s v @8ndi2 ~ = « - ¢ 3 2 = e dvs.jarputBaztransn¥te acélei 2 £
persoane unul dintre urm toarele elemente dorite: apagtenen? ~ =3 - =¥ ° 3 ®=¢ £ = - valofos;8 = ®
stimadesingf § =° £+®£j 23238 =RE£°t--~aX=CE£,6 "~ -22~°f£~=d8=£TE£j 30

n fine toate se reduc la tipurile @asle comunicare.

Comunicarea orala

~ ° frdspegtBa= « ~ -

B

nogeneral, ac§ 3 - 8§82 £=1 22° £®° §-+£=1 -="° £ pe~ua Bresa exprimat oral.2 2 -
Comunicarea orala difer n mod categoric fata de cea scrisa prin aceea ca ofer mult mai multe mijloace
exprimae ainforma § 82 - ° =o~2 ~=¢C£=8-2 £°2a . 32 . °K=Dp8§+t2~=¢C-«£En
de a transmite informm8 ~W=+* 8 «®- , §- ~=2 £ =j - a0 £°8-09f£]l =«E£+£=°-23 4
forma de comunicare ofer posibilitatha a corecta cele exprimate atunci ¢ nd partenerii de negociere, de
disclb 8§ £l =¢CE£=~a~j £° 8| =238 =~3 =] - opE@=FE~+2=f«=f~|~£ $3223| §~| ~=8 (=£(=F~==

de a exprima atitudini. 03 ° § -9 ~=CE£=£ T ®° § «~°, £rprimiAd r-id8de RIS 4+ £ = £ L £
respectiv,deprontn8 £ =d 8§ =®° - =3 -9 8§£| =®° BHIEPE=d8§FCL£=3>>RBLE3 -3 8=
mod constant n mecanismele vorbirii, c ©oiful=8 -2 £-+*82 ~2 £~=" - §i&atcentul; itezac 3 2
de exprimare etc. +furabordare multicultural , prezentarea oral se poate face n o varietate de modu
Americanii, de exemplu, prefer prezent rile care se simt naturale, n timp ce cei din alte culturig sesc preze
formale lppsite de profesionalisnPentru o maibun re@g@ £ =~=« £+ ~"3 233 §=@RL£-2°3 =@®?3
vorbeasc simplui clar, concentr nde pe acele idei care au un sens general, evit nd s se refere la 8ctivit
cu aplicabilitate la nivehas § - - ~ 2 =+ ~ 3 =° £r¥afartenef de afaceri'n€sendHicativi® n general, este
v zut ca un vorbitor politicos care ncearc s foloseasc c¢ teva cuvinte n discursul s u de c tre asc
indic nd interesul s u pentru limbaprin urmae, pentru cultura rii din care provin. Vorbitorul trebuie s  aib
r bdare n orice prezentare. El ar trebui s i invite pe ascult toris acBrde=at#sajul transmis nu este
pe deplin en£ 2 £ + K

O mare importaa este faptul ¢ nainte de digebuie s desf oare o0 prezentare amp propriei
sale companii. Acest lucru se datoreaz faptului c negociat@oinpania pe care o reprezirste pot bucura
de ncrederea celor ¢ rorali se adreseaz

Comunicarea scris

Mesajul scris ofer mai g libertate dec t comunicarea verbal , deoarece necesit stil personal
necesit mai mult creativitdt® = 8§ « ~¥ 8 - ~9 8 £ K=m° 8§22 ° £ =« 8§ " 2 toareleSiintcelet £ =
mai des utilizate:

- cerere i ofert;

- scrisori de intea 8§ £ X

- contracte;

- biografie\ CV;

-scrisoridemw 2 « 8 ° £ X

- rapoarte (interne sau externe);

- standarde interne sau externe de perfoaman

-cataloage, b3 ° §=d8§=~22 £=0- °«E=CE£=«E£+xt~"£=0®3 238§ 8§2~°¢

Comunicarea scris este utilizat n principal n etapele preliminare ale negocierilor ntre companii
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contacteaz pentru prima dat . Treptat, dup ce se realizeaz ncrederea reciprac ~, ¥Import&nsscrise j
scade, contractele ncheiate deiince n ce mai concise datoritd éreE ° 8 8 = 8§ « ®- °ritoraleaia 8§ = j
negocierii. Comunicarea scris omite glumele, jargoanele sau alte impedimente pentru o claritate a mesajul
Mens 8 -m-ca obstacole: cultura, edaid~ = d § =  guin #htre°n8i;percep fefcpnceat® pe cuvinte, nu

pe mesajul nsine; atenuare datorit ¢ reiacredemc eiffdma-3 =~° £="~2 - ~° £ =Z@E£ 2 °3

Comunicarea extraverbal
Comunicarea, arE 2 £ ~+ ~= | ~ =« - ¢ = ¢ £ =eSinfoAnE®° §§ =l §-7 2-°£f] =@ ABArHH| ~ —Sf«
numai prin schimburi de cuvinte ci si prin schimburi de priviri, gesturi, mimicapp8z8 =~ £ =j - ° ®3 & 3
n cursul dialogului, cuv ntul si gestiniclusiv mimica- formeaz un corp comun. Calea de cocanei
este multinodal : optiedzuala, acustico auditiva, cinetidactica etc. Comunicarea nerrbala poate sesg§ - £ |
completa, infirma sau substitui un mesaj exprimat n cuvinte.
Formele comunic rii extraverbale se refera la:

- accentacesta nseamgnure ~° £~=j 3 =822 £-2+82 ~2 £=2+®- °8§2 ~=~=3 5. ° =

- intona® § ~ = + £ = | -pfin Vafa28& 5B «8 § = - | 56 astel tAnsforfarda uido? afirmg § = 1 -
ntreb ri sau invers;

- pauzele sunt acele modalt§ = ¢ £ =+ £ ®~ ° ~ ° £ = ~ =inte st carg po§d indiea&F & =13 @3 & 3§+

lungimea lor si de starea afectiva a vorbitorului;

- ritmul consta n alternarea silabelor accentuate si neaccentuate;

- mimica este modalitatea prin care se modifica expresia fetei umane pentru a indicalenpdrticipare al
vorbitorului la comunicarea pe care o face;

- fizionomia prin care se transmit st rile afective ale persoanei.

Simplific nd modelul fetei umane si reduc-orid trei component (spr ncene, ochi, gura) se poate ilustra
felul n care se tramit aceste infornw@§ § K

lar alt component | constituigestica, care este complexul realizat din mrile m inilor, bea£ @ - ° = %
corpului.Mesajele trupului transmitinforrea8 ~ =« ~8§ =3 d- ° =+ 8§=«~8§=° ~®§ ¢ privi, | G2 =
prin gesturi, mimica, postura etc. n totalul inf@rBaf § =2 ° ~~+* « 8§+ £=1 == - «3 28j ~° £
reprezint p n la cel mult, 35%, iar celevednale cel pa 8§ - = S RB K

Comunicarea nonerbal include caracteristici comportamentadeym:

a) comportamentul neverbal are ntotdeauna o valoare comunicativ ;

b) comportamentul nemerbal este ambiguu. Mesajele exist constant, dar nu pot fi citite ntotdeauna ct
exactitate sau la timp. Adesea, n graba noastr de a le descifra, faedingrgree  n interpretare;

c) comunicarea nemerbal exprim atitudini sentimente mai u or dec tconcepte i idei;

d) Comportamentul nemerbal leag diferite limbii culturi, n sensul @desea au acelasens ca
aproape oriunde n lume. Exprimdeggirii, tristes § 81 =+ ~2 8§+*o~j 9 8£8] =03 °§EL£§]| =~
culturile ilimbile P m ntului.

f) comportamentul nowerbal are o puternic amprent cultural social . Multe gesturi i posturi
corporale tr deaz sfera samitiural n care persoana trtéesau trie te n prezent.

Totodat men§ -m~c chiar dac procesul comunic rii este studiat de Savad § foditq Rutte
recomand ri, exist posibilitatea de a avea mai multe defifien] - = ®° - | fiix 3n3¥figura Autotuh § |
studiind sursele de literatur n domeniu prezint o clasificare a impedimentelor de comunicare.
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Figura 2. Tipuri de ...mpiedimente de comunicare ...n negocieri
Sursa:elaborat de autor

n rezultatul studiilor, autorii au constat cp exist posbfiit= ¢ £ = - «8§2 £° £= ~=ire-a®° §£ °
acestora cu ajutorul unor manevre. n calitate de manesmearat m:
- preg tirea mai multor argumentecuatéla= + £ -+ =®£ -2 °3 = ~=~" £ ~=- = & ~° §2
- punem n evidenatractivitatea. Nimeni nu a cedat folosind elemente de marketing.
-puterea autorio § § = ®- ~2 £=+~2  ~=1+8§2 3 tegep§=—2~2Kj §=] G- ¢ =« £ *
- modificarea strategiei, tacticii sau tehnicilor atuncic nd nus@tel -~ o £2 £ +
-micd - °~°£~="82£ £8=C£=2°~-21+t«82£°E£=~=«€fperCefp?® - ° =@F

- repetarea mesajului dup necesitate.

n concluzie venim cu argumentul lui Henry Wold asupra procesului de comunicare n fond cat
exprim :"Omul este singurafiin  creatoare, deoarece este singurafiin  care d fplngi#é@sc gura nu numai
pentru a consuma natura, ci i pentru auciea idei, dep  ind vederea prezentului cu ajutorul vorbirii despre
viitor" Exist mai multe opinii ale sav@rg§ 2 - ° = | - =2 £« ®- ° ~=8=d§ = fi~ideGiuF = ®°
acestuia cu procesul negocieriloi, toate re reduc la un succes altacasFaptul ¢ doar prin comunicare cei doi
pot @af£2 £¥E£=j £=1d8§=¢C-°£+j=®~°2£-£°8§8§=2a-°=d§=aL£=0R-2=¢£
doarperfee 8§ - =~ ~=~j £+£2 =®° - | £+=d8=¢C8° £ 8 §- - ~eptat- htaauwl -neare’u ~ -
negociator va reui s mbine arta de a vorbi cu arta de a scrie, at cea, adaSculta = ~j 9 8§ - - ~= ~2
negocierilor va fi rezultat al unei comunic ri eficiente. Pe finaflari s nchei cu un citat al autorilor SelAr,

Coman C.[5] privind rolul comunic rii cuc tienai aproape, cu at tie timaideparte faptce ne avertimeaz
procesul negocierilor.
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ABSTRACT

The article explains the issues of improving tourism management strategies, the main directions of
management, assessing #oeiceconomic role of tourism, the application and strategic improvement of strategic
models in tourism management, the current state and prospects of tourism development in Azerbaijan and tt
introduction of forecasting methods.
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SUMMARY

The article eplains the issues of improving tourism management strategies, the main directions of
management, assessing the samionomic role of tourism, the application and strategic improvement of strategic
models in tourism management, the current state and ptespetourism development in Azerbaijan and the
introduction of forecasting methods.

INTRODUCT ON

The purpose of the study of the subject Marketing in the tourism industry is the formation of student:
marketing experience in the tourism market; Thepse of the subject Marketing in the tourism industry is the
development of methods of analysis and forecasting of the tourism services market, the development of new touris
products, the development of these products, the determination of the dsestiorganization of marketing
activities and the development of marketing strategies at tourism enterprises, the specification of the present and
level required in strategic road the map. As a result of studying this subject, students will lefeatutes of
marketing in tourism, the sequence of marketing activities, marketing research technologies, product manufacturir
and marketing strategies of enterprises, directions for improving marketing strategies in tourism. It can be used |
the study b6the course "Economic Theory".

MA N PART OF THE RESEARCH

The development of the tourism sector has led to the formation of new tourist centers in developing countrie
along with the historically established traditional tourist regions of Europe anld Aloerica. Thus, the number of
tourist zones formed in developing countries has increased compared to existing tourist centers in develope
countries. According to the UN World Tourism Organization, due to the rapid development of the international
tourismindustry, the annual increase in the number of foreign tourists will exceed 43 million people and reach 1.8
billion by 2030. The number of tourists from other countries in the newly created tourist areas will be twice as muclt
as in traditional tourist ceers.

In general, in line with the growing dynamics of the tourism industry today identified five major global

L2 eemail: ayxanabdullayev@mailu
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trends in the development of tourism strategies it was shown that travel companies successfully apply and use the

1.States and travel companiesm and promote a new travel brand | prefer to do. Modern global advertising
models, social networks and the emergence of a huge mass of consumers have radically changed the global tour
market. Given the rapid increase in the number of tourists stounas been able to diversify all types to the
maximum extent possible in order to serve tourists who prefer different areas of interest. In addition to providing
wide selection of tourist areas, these indicators emphasize the need to reassessthstaxistire and marketing
strategy in order to adapt to new market conditions. In this regard, state and private enterprises have taken initiativ
to more actively develop tourism, focusing on specialized tourism, various business models and trasiel brand
offering exclusive and innovative offers for the tourism market.

2. Today, newly created tourist areas pay great attention to the availability of air transport as an importan
factor. So advanced national diversified air transport for the purpose mbreioefficiency in the practice of
countries in addition to ownership, at the same time, in connection with the offer of air tickets at a reasonable prict
steps are taken in different directions and the market is expanding. In addition, many coumbielsal® access
to serious investments to take measures to simplify the visa process to ensure

3. Currently, leading projects in tourism areas are an important element in the implementation of the tourisn
sector strategy. Projects of this type aperational, largscale investment projects in support of the tourism
strategy. At the same time, it plays an important role in the implementation of broad reforms and acts as a marketir
tool. Finally, leading projects from a geographical point of vieavrowing the scope and reducing the complexity
of reforms, tourism in general can have an optimal impact on the development of the industry.

4. Developed countries in tourism are directly alien to sector development

focus on investment. A number of eveim the tourism sector emphasize the relevance of investments in
infrastructure development, since processes require large investments. At the same time, more international busin
circles in the value chain will find cooperation with international itarsseffective even when there is no need for
investment due to their participation.

Travel companies to achieve tourism development to pay considerable attention to types of tourism, suppl
and demand in this direction, it is especially important to ensffiective adaptation. From the point of view of the
proposal, it is necessary to determine the competitive zones for all types of tourism and increase competitiveness
these areas. From the point of view of demand, important drivers are proximityketsnaisa procedures and
various transport links, especially the availability of direct air transport. In addition, an analysis of the social,
demographic, and tourist behavior of tourists can help create the most profitable programs.

In general, the Saitegic Roadmap until 2020 in the tourism sector of our country has identified six targets
and is working to achieve these goals. Important measures are being implemented:

- For foreign tourists at hotéype enterprises operating in Baku, the number ofrogkt stays increased
from 0.8 million per night in 2015 to 2020, to increase to 3.65 million per night;

- The life expectancy of each tourist visiting the country is from 2 to 3 days increase;

- 0.5 of the number of foreign tourists accommodated at-yjtel enterprises in the capital, an increase
from one million tourists to 0.9 million tourists by 2020;

- An increase in the number of leludget tourists to 265,000;

- More than 40% of the use of existing medical facilities in the coumtrgase up to 65%;

It is obvious that state support and forecasts for the development of tourism in the near future along witt
the development of tourism will create conditions for the full use of companies working in this field. In this regard,
travel canpanies should pay particular attention to the following issues:

Travel companies should give preference to a detailed study of the behavior of tourists and their social
demographic, needs and interests;

- itis important to increase the interest of fgrefourists to this area using the existing tourism opportunities
in the regions, especially those associated with the development of health tourism;

- Creation of tourist information points in different parts of Baku, to attract people visiting ouryctamtr
business purposes, as potential tourists;

- Cooperation with tour operators at the international level, especially to develop special programs for
countries with a visa facilitation regime with our country, especially important;

- Maximum diversificdion of tourism services, serious monitoring of trends in the world of international tourism;
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- Publication of information about services and projects on the websites of tour companies and ensure wid
dissemination of this information on the Internet atititernational level.

CONCLUSION

The strategic roadmap covering various sectors of the country’s economy was adopted as part of the ste
policy pursued in our country in accordance with the requirements of our time. One of the most important areas ¢
this roadmap is the Strategic Roadmap for the development of a specialized tourism industry in the Republic
Azerbaijan. The corresponding roadmap provides for the formation and support of competitive economic entities i
the field of tourism in the couryt and provides for the formation of relevant state bodies, including coordinating
organizations in this area.

National tourism companies in our country face both tangible and intangible obstacles in the formation of
marketing strategies. Thebarriers or problems run counter to the tourism industry’s ability to profit and attract
tourists. From this point of view, the organization of activities in accordance with modern standards, the application c
innovations, international tourism standacds increase the attractiveness and economic efficiency of a marketing
strategy. The marketing strategy should seriously use the country’s natural resources and cultural heritage in f
activities of tourism companies to attract foreign tourists. Travepeaies should also take advantage of our country
in the use of alternative energy sources, and this should be used in developing an adequate marketing strategy.

Marketing strategy on the example of the Shahdag wsuemtmer tourism enterprise. The followi
suggestions for the selection and effective organization of activities can be considered tin can:

- Commodity policy should be implemented in such a way as to satisfy the needs of all segments of the populatio

- The principle of placement at a lowetge should be observed when placing advertisements;

- Offer tourists environmental obligations when selling vacation packages;

- Take comprehensive measures to ensure that the tourism complex functions as a private sectbeentity;
rapid development aneffective operation of travel companies is designed to maximize profitability. It should be
noted that the development of tourism will lead to an increase in government revenues and economic growtl
employment growth and positive trends in the s@gonanic development of the regions.
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ABSTRACT

Central and local authorities are responsible émsuring the proper functioning of public services, for which
they are obliged to identify the most effective ways of organizing them. The performance management in the field
public services is a concept that appeared relatively recently in our coamiyneeds to be studied based on the
requirements of the existing so@oonomic environment and the evolution of scientific views on performance
management. Given the fact that performance management is a fundamental premise in ensuring a sustainat
dewelopment of the economy, it is necessary to study the theoretical aspect and practical utility of this notion ir
order to assess the existing situation and identify reserves for its improvement in the Republic of Moldova.

Key wordsmanagement, performangriblic service, public sector, efficiency, local government, central government.

Autorit ile administrasiei publice localé centrale sunt responsabile de asigurarea buneidanai a serviciilor
publice, fapt pentru care sunt obligate s  identifiodalit eile cele mai eficiente pentru organizarea acestora. Managementul
performaneei n domeniul serviciilor publice este un conceptap rut relativecert ~n= - i-neeasitafi studiateie ind
dincerire £ 2 £ = « £ ¢&Snénfic®xsteritdp 8vold § ~=" §, 8§83 -82 - °=d28§8§-098u08j £=j3
Reie ind din faptul c managementul perforneat § = ° £o®rerfiis §unadamental  n asigurarea unei dezvolt ri durabile
a economiei, se impune necesitatea de studia aggecatic i utilitatea practic alacesteimg 2 - § = | 3 iitsijuss ® L & = £
existente iidentific riirezervelorde mbure § ° £E=~=~j £+2 £8§~=1 - =0£®3 2a§j ~=j -2a¢-

Cuvinte cheie managementul, performan~ | =+ £° ~ 8§ § 82 £ = ®3 &, &ytofithteatoaj 2 - ° 3
autoritatea central

INTRODUCERE

Unul dintre mecanismele eficiente, bazate pe indicatori obiectivi, creat n vederea determin rii calit
serviciilor publice, este evaluarea performan elor acestora. Destinaq terii situa iei reale a fiec rui tip de
serviciu public, ea ofer posibilitatea de a se detecta mai rapid eventualele puncte slabe, precum i de a se ob:s
reac iile beneficiarilorfa  de solu iile alese ievolu ianecesit ilor percare le expri

Dac  ncazul ntreprinderilor care urm resc numai ob inere de profit, criteriile de performan  se baze
trei principii: eficacitate, eficien , economie, atunci, n cazul serviciilor publice, ndeplinirea acelora i criterii
performan  seaimeaz  nfunc ie de parametrii avantajului social n detrimentul celui economic.

Performan a serviciilor publice poate fi atins n func ie de realizarea echilibrului optim dintre do
imperative, in nde cont de respectarea costr ngerilor finamciasatisfacerea ¢ t mai complatnevoilor i
a tept rilor cet enilor beneficiari [4,-5218

nconsecin , nprezentul articol se propune cercetarea practicii evalu giifpgfeman -~ ~ ¥ £ « £ 22 3 2

publice n Republica Moldovaidenficarea unui nou sistem de m surare ncares fieincluse ¢ t mai multe m s
norHfinanciare, legate de obiectivele organiza iei, ntimpreal, cares conduc la mbun t irea performan ei.

L1« e-mail: Pavel_Oborocean@yahoo.com
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Prezentarea literaturii
ntru studierea practicii autohtone elvaluare a performanf 8 = « ~—- ~¥ £« £ -2 3 283 §= + £ °
Republica Moldova-& recurs la analiza actelor normativelegislative n vigoare care reglementeaadul de
evaluare a perfomanf § =1 - =+ £ 2 - °32a =@®3 2§ | =rgbun =8l °~£2 =" 3 =a§feEA1aL2 £~
analiza publica iilor i studiilor cercet torilor autohtoni ia celor din Rom nia.
Metodologia de ceretare
n procesul efectu rii cercet rilor, autorul a utilizat megocizt rii documentardstfel, au fost utizate

articole imonografiidin ar ide peste hotare, acte norimatjigative n vigoare din Republica Moldova. De
asemenea, au fost utilizateetoda analizei ,i metoda sintezei n vederea identific rii unor posibilit i de
mbun & 8§ ° £ Hcit aut®tftone; gutorul a utilizabetoda comparativ
Semnificae § ~ = ®  propundile i rezultatele implementrilor, rezultatele studiilor experimentale

ncep nd din anul 1991, n Republica Moldova se aplic demeforme atpolitice, economice, sociale,
ctd8§=1-=¢- «£-83% 2=~ ¢ « uinkrarea ° nvigGafe & A®rRluluPdE PafickéClaberare ntre
Moldova iUniunea Europeansemnat n 199%intrat n vigoare la 1 iulie 1998 daep ndelungat pdoe de
ratificare), sa conturat necesitatea reformei profunde a admipifir& § = ®3 2 § | £ Pribt& obiestivete ~ = -
de baz alereformeiestecerin=®° 8§ " § ¢ =£08j §£-9~=d8=£0815%; 8§2 ~2 £~=~
n sectorul public eurarea performan elora nceputs sefac din momentul n care ideia managemer
ap truns nsistem. Tdfaceastideieac p tatun nou suflu sub influen a noului managemeni publicaii
de reinventare a guvernului care are urm toarileigii i valori de baz pentru managementul public la nivelul
administra iei guvernamentale [8, p668%
- promovarea competi iei ntre furnizorii de servicii publice;
dezvoltarea dimensiunii participative a managementului public @xercitarea controlului din afara
sistemului birocratic de ¢ tre membrii comunit i, respectiv, cet  eni;
m surarea performan eiinstitu iilor publice nfunc ie de rezultatele ob inute inude volumul ivaloareair
orientarea conducerii ingi iilor publice c tre realizarea obiectivelor derivate din misiune i nu pentru
aplicarea unor acte normative, regulamente i norme metodologice;
considerarea beneficiarilor de servicii drept clien ic rora li se pune la dispozi ie o ofert vericit de se
de c tre diver i furnizori;

descentralizarea autorit i i ncurajarea managementului participativ.
Practica managementului performan ei a condus la dezvoltarea mai multor metode de m surare
performan ei organiza ionale. Cele mai cunoscuteatiaitea, care se aplic i n domeniul serviciilor publice

sunt prezentate n figura 1. [3, p79}.
Figura 1. Metodele de m surare a performan ei serviciilor publice

)
METODELE DE
M SURARE A
mbocl oj "kijabf
SERVICIILOR
PUBLICE
[ : |
) A ) )
Modelul CAF Modelul EFQM
Modelul BSC (iﬁggvg?urzren;e Fé&#ég[t)igﬁr}or Indicatori cheie de
(Balaced Scorecard) X : : performan
modului de funceionare Quality
a institusiilor publice) Management)

Sursa:Dobrescu E.M. Managementul perforreafi § = + £ ° ° § | BR@? nia’ Bu@pdi: MilfunafEcotofia 2012. p. 779
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De exemplu, n domeniul serviciilor publice din Rom nia se utilizeaz modelul BSC (aflat n prima faz

implementare nc¢ tevainstitu ii), modelul CAF precum iindicatori cheie de performan

n Bpublica Moldova, printre metode de m surare a performan ei serviciilor publice cel mai despd@f= 8t-ldi § | ~
cheie de performan . Aceast se explic prin faptul ¢ indicatorii cheie de performan  sunt u or de m surat
monitorized § peAade mai lungi de timpi folosi i pentru compararea rezultatelor/efectelor unor politici publice similare.

n practica autohton este aplicat un spectru larg de indicatori de performan persist problema select rii
corespunz toare a indicdtorrespectivi nfuac8 £ = ¢ £ = #i - ®3 2 =3 ° «

Ca urmare, n majoritatea cazurilor, reprezentativitatea indicatorilop Wiliza= T == ° ~®- ° 2 = | 3 = £¢
trebuie monitorizat , este foarte redus , iar concordan a sistemului de indicatibri cilepsi@bilite lipsée.

Din acest considerent, n marea majoritate a cazurilor impactul ndeplinirii indicatorilor de peréaupaan

mbunad8° 88=«~"~¥£«£-232338§=®E°0-°«~—9£8§=+x£°  §j8§8§2-°=@®3

Cauza principal arfic indicatorii cheie minimi de performan  suatStablli ~ = j - - a - ° « §2 ~2 £ = j
aprobate lanivel central,f r age-£=j - =2 =¢C £ =+ ®Ff [oBBEF|RR 2 2 (BfiadmiBSE fililicé 22 £ = -
centrale ilocale nu sunt motivate n elaborarea iimplementarea unui sistenrale @ performan eicare s cuprind
toate aspectele care stau la baza stabilirii indicatorilor de perfarnieonsidera i financiare; satisfac ia clientului,
angaja ifsau a comunit  ii; opera iile interne).

Caexemplu, n conformitate cu Hot r rea Guvernului nr. 484 din 18.10.2019 ,,pentru aprobarea unor acte norm
privind punerea n aplicare a Legii nr. 246/2017 cu privire la ntrepdedsteda i ntreprinderea municipal [2, p. 47],
pentru evaluarea performaf § = « ~ -1 ~¥ £« £-2333 §=] 22° £®° §-¢£°8§2-° =(lE = +2
administra iei publice centraliecu titlu recomandat pentru autoriile adnistra iei publice locale, sunt stabfi = orii «
indicatori de performan conform tabelului 1.

Tabelul 1

Indicatorii de perfromana stabilb § =1 == - - & - o «e@GuverdulaiRM are484din 18.10.2019

Trimestrul
Efectiv Planificat Efectiv Procent
ob inut pentru ob inut n ulde
perioada | perioada perioada ndeplin
respectiv | respectiv = respectiv ire a
a anului a anului anului indicato
precedent| curent curent rului

Procent

ul din

salariul Calculul
de

func ie

Indicatoride

performan

Cre terea venitului din
Vv nzarea produselor,
1. m rfurilor, prestarea | mii lei 10 X
serviciilor, executarea
lucr_rilor (_ 10%)
2. Majorarea profitului net | mii lei 10 X
Profit (pierderea)p n Ig
impozitare (sau profit
net/pierdere net  n perioi

Rentabilitatea activelor

o ; 0
3. | (indicatorul optim ntre| % 10 de gestiune) x 100%/
10 15%) / .
valoarea medie a activelor
totale

Rentabilitateaveniturilor

. 0 _
4. |dinv nz 1i(numaimic % 15 Profit brut x 100%/ venituri

de 20%) dinv nz ri
Men inerea nivelului
5. optim (>1) a ratei % 15 Total active/ total datorii
solvabilit i generale
6 Viteza de rota ie a num 1 10 Costulm rfiiv ndute/
) stocurilor valoarea stocului mediu
Productivitatea lei/ Cifra de afaceri/ num r totq
7. - . 15 L
personalului salariat de salaria i
TOTAL X 100

Sursa:Hot r rea Guvernului RM nr. 484 din 18.10.2019 ,,peajtrobarea unor acte normative privind punerea n aplicare
a Legii nr. 246/2017 cu privire la ntreprinderea de stat ,i ntreprinderea municipal
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Din tabelul prezentat se poate observa ¢ prin intermediul indicatorilor financiari generali de peré@man
propune evaluarea perforngalt § = « ~—~-~¥£° 8§~2 £=8-¢8" §¢3 ~2£]| = £ £ asupréE = - °
problemei autoric § § =®3 2 §j £=1 -=+2~ §28§°£~=8§-¢C§j ~2-°8§a.°=¢¢fF-=

Drept urmare, n practica autohton se impune necesithtga i@l unui sistem de m surare a performan ei
carevafacilital § =£0 8 §8£-28§ ~=®°-j£x33a=¢CE=£2~ - ~°£]| =,8rfDA£ «£
vacontribuila mbunet§ ° £ ~=«~-~¥£f£«£-2323838§=+£°  §;882-°=®3 ag; £K

Conformliteraturii de specialitate, un sistem de m surare a performan ei cuprinde patru component&qd]:p. 150

Sistemul de management;

Datele;
Analiza;
Ace §3 - 8K
Sistemul de management Date Analizi Acfiuni
Misiune Coleetarca datelor Decizii despre:
Sirategic *  Sirategii
Scopuri *  Programe
Ohicclive Comparatii *  Fumizarca dc
Tinte Prelucrarca datelor *  De-a lungul servicii
timpului *  Operatiuni
ng@?u ®  Faii de tinte *  Resurse
Scn'tg::l : . : s Tntre unititi *  Scopuri
L3 Operatiuni 3 Calculul indicatorilor————m, Benchmarking —™  Obicclive I
Siandarde de performanti axierm s Tinte
s Altele : ;
Scopul sistemului si Asigurarea calitifii ; ?,:THE:E; de
ulihizarea pentru performanli
misuri de Evaluarca
performanti programelor
T A

Figura 2. Componentele sistemului de m surare a performan ei

Sursa: andorSorin Dan. M surarea performar @ - ° =1 - = ~ ¢ « §  §eviftaTramsif/dn=@38§ §-89j£ = " ¢ « § =
2004, p.156157.

Cel mai utilizat model de sistem de m surare a performan elor n practeaSinterastéhodelul BSC
(Balaced Scorecard) n sectorul public, BSC sus ine urm rirea simultan a unorchejeeqirecum calitatea
serviciilor, ncadrarea n buget, eficien a proceselorinterne i nv  area continu . Aceste cerin e potfi nc
numai printro alegere corect raodelului de BSC, dar i prittrmetodologie adecvat de implementare a
instrumentului  n organiza ie.

Schema modelului BSC de m surare a performan elor este urm toarea:
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Perspectiva financiara Cum aratim pentru
— - beneficiari/actionari?
Obiective Masuri *
Cum ne vad clientii?
La ce trebuie sé
’/" v\‘k\ excelam?
A "
Perspectiva clientului Perspectiva internd
Obiective Masuri Obiective Masuri
R 0 B S B 4

Inovatie si invatare

Obiective Masuri

Putem continua si ne
fmbunitatim i sa
creim valoare?

Figura 3. Schem modelului BSC (BalaceBcorecard) de m surare a performan elor
Sursa: andor Sorin Dan. Msurarea performanf @ - °© =1 = = ~ ¢ « § N fevita Trarsil/dh (@38 §2-%if =" ¢ « § = !
2004, p.150157.

Perspectiva clieneilose refer la capacitatea organiza iei de guafdtise sau servicii de
o bun calitate, -ntm mod ¢ t mai pe placul clientului, gener nd n final satisfac ia clientului.
Perspectiva internse refer la analiza proceselor interne ale organiza iei, la ceea ce trebuie f cut astfel r
s ob inem rezultatele dorite. Pentru aceasta trebuie s identific m proceseile clegeironitoriz m astfel nc t
s tim npermanencumst m.
Perspectiva inovacieii nw rise refer la principalele condi ii pentru succes. Aici pot intra spdiete
legate de resursa uman , sisteme informa ionale, dispozi ia organiza iei pentrua. @apactatea de inove
i nv are aorganiza ieifindivizilor este esen ial ¢ nd se pune nu numai problema men inerii actualei st ri
dar i mimn t ireaei-untmediu ncontinu schimbare.
Perspectiva financiar ne prezint rezultatele activit ii din punct de vedere financiar. Pentru organiza il
private acesta este un aspect esen ial, pentru cele publice este dominat de perspdotiv@igimiza iile publice
nu urm resc profitul, n perspectiva financiar urmsemdigien a, adic furnizarea de servicii cu un cost redus.
Carezultata celormen§ - -~ ~2 £=~-2 £° § - ° | =s@tem @3m~ surare 4 pedorman €lorf i -
baz datelor unei ntreprindere municipale din domeniului transportului public electric de pasageri pentru a putee
apreciarelevam~ =d 8§ = £ o § | IPefife@d&-=+~ £f+2 B~ ~¥ £« £~23 233 §=+£°  §; §
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| Perspectiva

Clien ilor

Financiar

Tabelul 2

Sistem de m surare a performn elotransportului public electric de pasageri

Obiectiv

Sporirea fluxului de pasageri a transportult

public electric

M suri

Ponderea num rului de pasageri a transport

public electric n total num rul de pasageri
transportului public

Cred2 £° £~=-8" £23 23 §g(
transportului public electric

Sondaj nr ndul pasagerilor

Sporirea num rului pasagerilor care
utilizeaz Dbiletele eletronice

Num rul beneficiarilor serviciuluitecket

Sporirea veniturilor din prestarea serviciilor
de transportare a pasagerilor

Dinamica veniturilor din realizarea biletelor
abonamentelor

Optimizarea graficului de circudaf 8§ = ~
transportului public

Num rul pasagerilornregistea§ =1 - = ¢ €
intrvale de timp ale zilei

Optimizarea cheltuielilorde rtr& = £ ° £
deservire a parcului de troleibuze

Suma cheltuielilor suportate pentru antge- £
i deservirea parcului de troleibuze

Intern

Sporireanivelului de rentabilitate a
veniturilor dinv nz ri calculate n baza
profitului brut

Dinamica rentabilite § §

Cre terea nivelului de transfer tehnologic |
inovee 8 £ =1 = =2 ° ~a+®- ° 2 3¢

Sisteme informa 8 - - ~2 £ =8 « ®2 £

mbun @ § ° £ ~=+8 +2 £ «3 23

Num rul misiunilor de control efectuate

nv are
cre tere

Asigurare controlului num rului de pasage
transporta §

Num rul biletelor i abonamentelor realizate

mbun @ § ° £ ~ =
d-of£° 8§82 .- ° =
de troleibuze

ftite®a? 3 8§

- 87
I = = jri-paratilBi o

Num rud - s £° 82 - ° =8 -+2°3

Personalul calificat

Num rulanga@§ 2 - ° =
Ponderea angaga8 @ - ° = j

Sporirea nivelului de perfec§ - = ~ ° £

inginerului ef

Num rul cursurilor/treiningurilor finisate

Sursa: Elaborat de autor.

Comparativ cu setul de indicatori cheie de perfommanare este pe larg utilizat
de m surare a performan elor ar corespunde mai cagitae§ 2 - ° = CE£E=®EL£° v £ 98- ~~° £=~:
ntruc tare cabaz evaluarea performan eigenanblat
Pentru proiectarea unui sistem de evaluare, ajustat la strategaaiza iei, recomand m parcurgerea

publice,

urm torilor pai [5, p. 225]:

1.

obiectivele stabilite i cu cultura organizaei;
2. Stabilireaelementelor ciclului de evaluaré modului cum trebuie legate ntre ele;

3. Verificarea modului
Per ansamblu,
de performaa

n care sistemul de evaluare corespunde priorit
n conformitate cu art. 8, alin. (7), lit. b) al Legd@din 23.11.2017, dtdirea indicatorilor

i a criteriilor de evaluare a ntreprinderiloradé§tat« 3 -8 | §®~2 £ =88 -£=¢C£=°£
de administra § £EK= 0 £+ ®£ | 2 § | =d &l==j [t §3%E~

n practica autohton , u

irea func ion rii ntregului sistem.

ilor strategice.

pafomam £ § = « ~ - ~ ¥ £ ° Hie & pfeoctpare pefmanent § a=Consilillor de administa K

Pentru instite 8 8§ @ £ a®Crit

de indicatorii de performan reie ind dintsategiile i programele lor de dezvoltare.

n concluzieCa urmare a cercet rii efectuate, se poate constata c
performan ei managementului serviciilor publice

n practica autohton

metodele autohtone de
nu sunt releventdtative

Identificarea i evaluarea metodelor, selectarea metodei de evaluare care se potrive te cel mai bine

itBH2 £%=32 £ 2865208 = ®°

ailg adfinhistra iei publice centridiecale ar trebui sstabileasc un set
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eficientizarea procesului decizional.

Pentru fiecare instii§ £ LT =2 ° £®° § - ¢ £ ° £exist £un 86t de2m= sur de=parform&@n; & @re®
trebuie modificat ntimp nfunc ie de schimb rileiiextaeorganiza ionale.

Un sistem de evaluare a fmmare £ § = £ o § | § fie-uh proces bineafickilat & m soare doar ceea
ce se leag de scopurile instit® £ § L | - 2D fad@d, §npladticaSu@dhton se utilizeaz un set de indicatori
care nu au nici o tangen cu priorits § @ £ = ¢aeadnftitoe ' §-£382L 1 -2 ° £®° §-~ ¢ £° § 8K

Din acest motiv, se impune necesitatea ca n practica autohton s se elabosezinplementeze un
sistem de m surare a performan ei care va fadikficientiza procesul de elaborare, implementare i control a
indicatorilor de performasm, i nfinal va contribuila mhin8 ° £ ~=« ~—-~¥ £ «£ 23283 §=+f°"
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DIGITALIZATION IN CUSTOMS SERVICES: INTERNATIONAL EXPERIENCE
DIGITALIZAREA SERVICIILOR VAMALE: EXPERIEN 5 ANINTERNAs f | k i

Mircea GUTIUM?! PhD Student,
Moldova State University,
Republic of Moldova

JEL Classification: K20, M15.

ABSTRACT

In the age of digitalization, the way of launching and conducting business is changing. Digital technologies have ¢
direct impact on the activity of taxpayers and the process of collecting direct and indirect taxes (VAT, customs duty, exci
duties, etc.). The degree of digitization is increasing year by year, and digital technologies are being implemented i
various eonomic fields, including customs.

This study analyzes the organization of croesder ecommerce, identifies the problems that arise in the provision
of customs services. The object of research is the international experience of solving pressing cabtems py
implementing digital technologies. Based on the results obtained, the main directions of digitization of customs process
in the context of improving the customs system were identified.

Key wordsstate customs services, customs brokeragecsespdigitization of customs processes, electronic declaration.

n era digitaliz rii se modific modul de lansardesf urare a afacerilor. Tehnologiile digitale au un impact
direct asupra activite 8 § = - =2 ° 8§ 3 ~ § tofpétare’ainppditelordi®ctei indiectd EVA§taxa vamal
accize, etc.). Gradul de digitalizare cree din an n an, iar tehnologiile digitale sunt implementate n diverse domeni
economice, inclusivi n domeniul vamal.

n studiul dat este analizabrganizareacomer® 2 3 § =£2 £ 2 ° - 28] =2 °~a+80°.- 22 ~2a8§,
apar n acordarea serviciilor vamale. Obiectul de cercetare este experien8 -2 £ desola 8- «-~2 £ =~=0®° -
stringente din domeniul vamal prin implementatelanologiilor digitale. n baza rezultatelowoB -3 2 £ =~3 = o - % 2
principalele dire@ § § =¢C £ =¢8§¥8§2 ~2 8§ ~°£=~=0° - jrigistEfuluivamal~ « ~2 £=1 == - -

Cuvinte cheieservicii vamale de stat, servicii de brokeri vamali, digitalia proceselor vamale,declard§ £ = £23 £ 2 °

@

INTRODUCERE

Dezvoltarearem 8§ 8 2 - ° = £ - - - « 8§ | £ diglatizaréadiversalof genur-de &ctivitate ecbnbrBié |, inclusiv
serviciilor vamale. Una din sursele bugetului de stat al Republicii dMaldunt taxele asupra comer @ 3 § = £ 92 £
opera 83 - §2 - ° = £sfr§ dcCizeld, dare umulativ~ % &.2020 au constituit 19,9% din venituri [1]. Prin urmare, bugetul
Moldovei depinde de volumul conzef 2 3 § = £ 2 £° §- ° | = tae= £ phigadafcurent devifie®réle§ants 8§
minimizarea timpului pentru procedurile de documerfafe= i £2 £ =" ~«~2 £=~2a8 £=2° ~5 ~; 9882
sistemul informatic vamal pentru declararea m rfurilor, care pot fi atinse prin implem¢ztaologiilor digitale.

Gradul de cercetare a problemei n literatura de specialitate, o abordare unic privind @iréc® £ = ¢ £ = ¢ § 3
a serviciilor vamale nu exist . Num rul studiilor n domeniul dat este relativ mic, iar opiniile etiondifer , unii
pun accentul pe digitalizarea integral a sistemului de furnizare a serviciilor publice (E. Zhereben, N. Lipatova [7], €
Rustamova [9], Y. Shabasheva [12]), ia® & Be digitalizarea serviciilor acordate de brokerii vam¥li I(ebid, T.
Anufriyeva, H. Savenko, V. Skrypnyk]). Un grup mic de savan8§ = + 3 este Begesgr crearea unui serviciu vamal

inteligent care ar utiliza inteligen~ = ~ ° 2(R. Mdsheghkita, O. Matveyeva [8]).
Digitalizarea reprezint un interes major perdercet torii contemporani. n studiul efectuat de c tre R.
Meshechkina i O. Matveyeva este analizadligitalizarea serviciului vamal,§ = ° £2 £~ ~=-9~=%j | 8§« 3

timpul livr rii m rfurilor [8]. n studiul efectuat de S. Rustamova adosiaf analizaimportarf § = ®° - ¥ ° ~« £ 2
pentru accelerarea digitaliz rii serviciului vamal [9].

L1 e-mail: gutium.mircea@rambler.ru
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Metode de cercetareStudiul este efectuat nbazaabstte€ § =d2 § 8§ -298v 8 £1 =8§-¢3 | 9 § £
de la abstract la concret, metbot empirice de cercetare (observarea, congp8ra | = £2 | KF1 = j 3 = 4
interdependen £ § =¢ 8§ -2 ° £=£fo8§|8§£-8~=2£° §;8§32838="~«~2=d8§=-8" £
Tehnologiile informas § - - ~2 £=1 == ~ ¢ ° 3 Tehndlegile digkafe ® &lic? - rf divarse domenit, 2

inclusiv n cel economic, sectorul publicnufaceex&p K=" j £+2 £ =2 £ - - 2 {eiiBtHe-s& S 2L = ¢ £«
din diverses ri, n speciala mile dezvoltate. De la utilizar@ahnologiilor Informa § - - ~e*Chmudid STEF

automatizarea biroului, p n la utilizarea internetului pentru a pdbfica ¢ § + £ « § - ~ = § d@ acéastase § § |
utilizeaz sisteme de autorizare automat pentru a faceal&clgrh = ~=£a £ 2 3 ~ =¥ £ + 2agfidarea~i° £ ~ =
prelucrarea i, n cele din urma emite aprob ri. TIC a intrat masiv n conduita serviciului public vamal.
Aparie 8 ~=j - «£° 93283 §=Ff2f£;2°- 78] =2°~a+tn°-22~28F°ijceeRE =2¢
ce are un efd pozitiv asupra dezvolt rii economice a acestpge de altparte, ncurajeaz serviciul vamal adapteze
activto §2 £=28 ~==- 8§28 £=j - 2¢898§8K=m°-j£+x38=¢CE£=~¢C~®2~°£=£+2 £

domeniul vamalcare continu s se dezvoitgradul de aplicare al acestor tehnologii este n cre tere. Secretarul gener
al World Customs Organization (WCO) K. Mikuriya a propus ca s fie introdys@movate TIC pentru a digitaliza
colectarea integral a pl§ ¥amale, circula 8 ~ Hurdor, a persoanelor, a transporturildra fluxurilor de numerar,
precumd § = ~=®° -2 £" ~=j - «£°9832 =2rllinfra@ B ~§2 ~2 ERPI6SME £ =~=«§ = 8§ «
n cadrul ultimelor sesiuni ale Consiliului WCOe mdintele, Zouhair Chorfi, a remarcat ritmul rapid al
schimb rilor generate de TICi a pus accentul pe necesitatea de a oferi membrilor o imagine gkkaturor

posibilite §2 - °=- o £° 8§82 £=C£=2 £! - - 2 -3 8§ nonPriterzare eonstalt £ §ricorpor- rd£e®f | |
mai bune practici intera§ - - ~2 £=1 - =¢ - «£ﬂ§3 a=fqgKkK

Digitalizarea serviciilor vamale presupune nlocuirea procedurilor vamale pe suport fizicgugopera8 = £ 2 £ | ?
(cloud), cre nd astfel un mediu vamal mai eficientnedern, n pas cu ew|8 §2 £ = ¥2 - ~a £ K= °?
concentr ndee asupra digitaliz rii serviciului vamal, pun accent pe vectorul dezvolt B8i $@WF - ° = d § = +
electronice, facilit nd vla~= | -8 & 8% - « £° | § ~2 £ | =torler vamal, @ealfz 8ntl - h %Oﬂllﬁ uaret 3
optimizarea activie 8 § =~ ~« ~2 £K

Experiena ~ = § = 2 £ ° .an-digifalizarea%erviciului vamal n cadrul Comisiei economice eurasiatice, a fost
examinat planul de ac8 3 - 8= ®° 8 §-¢=C£ k6 ~ - 22 ~° freglementdi® £acthvi EE=L |--85 £«
externe, cu denumirea Serviciul Vamal Digital . Pe data de 27 martie 2017, a fost pusa § it discu® - ° ¢

conceptuald 8§ =° £2 £ ~ -9 ~ =2 ° ~ acar8afiBaliz8t sPaprebareaarrm=toageraécizi?
continuarea studierii conduitei f r suport fizic , conduitei electronice , conduitei digitale ;

promovarea conduitei digitale , informarea despredefidinfE =1 - =32 §2 8§ ~° £~=2 £ o- 2 _ ¥
Organiza 8§ ~ = - aSer§iciilér Vamal@vCO) a declarat anul 2016 Anul Serviciului Vamal Digitala f cut
apel ¢ tre membrii s i, s prezirite promoveze n continuare tehnologii infera - ~2 £ = d 8§ =TtCEa= | - «

devenit elementufundamental al sistemului de promovare a canfer® 2 § = § - 2 filé eareatdl-digitalizaf = o
procedurile vamale au devenit mai transparehfe= ~3 =1 - ° £ ¥ §mai2 halt 2 =n-actifitatedi cognsreiad . India,
Columbia, Filipine, Albania, Singap®r i Suedia au adoptat platforma cu fereastic  , propus de c tre OrgaBiza

Neo 83 - 82 - °=r 282 £=®f£-2°3=znp~j 8§282~°f~=j-«E£°93238§=x0zK
Autorit 9 82 £= 8§ -C¢C8f - £=C¢C£=~+f«f-f~=~8=«~a8§0fL£+2 ~2 =38 1= §
eliminarea bstacolelor birocratice care au constituit, o perioad ndelungat de timp, un impediment mdgnean cre
economic . Digitalizarea joac un rol vital n aceast ordinedi@ide~¢3 i £= £-£08; 8§8=j28¢£
minimizarea timpului pentrprocedurile de documentatle§ = ~«~2 £=~2 £=2 ° ~ 5 ~j 98§82 .-°=¢

e-SANCHIT (e-Storage and Computerized. Handling of Indirect Tax documents) implimentat de ¢ tre guvernul
Modi n cadrul programului Digital India, reprezint un sistem digitaldeeun impuls procesului de digitalizare a
serviciului vamal indian. Scopul programului este de a transforma India satietate cu capacitate digitali o
economie a cunoderii. Fereastra uniocvamal din India permite importatorildexportatordr depunerea documentelor
de v muire online.

Interfaa ~ = | 3 = mific® Pentruzdoer Ept f ¢ q F = | rddiic= rocesdlde-chbrretcializare la un sistem
unic computerizat, i ca urmare smic oreze costurile pentru activitatea comerci@ros$ordere-commerce (CBEC)
executase deja proiecte majore de automatizare a proceselor de v irdaifarnizare a schimbului electronic de date
EDI (Electronic Data Interchange) cu toate agén8 @ £ K

Indian Customs and Accise Gateway (ICEGATE) consolideaz irdoga2 £= £ £+~° £= ®EF
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importurilorde c treagan§ § 2 £ =¥ 3~ £ ° - ~ q Acelatimp ghivernuh Indieraeliminat necesitatea impriin
pe suportde h rtieadectar® 8§ 2 - ° =" tre émpdrtéteri ¢ éportatori.

Cu scopul accelerii procesului de digitalizare a serviciilor vamale, World Customs Organization (WCQO) a emis
Ghidul IT, ce trateaz metodologiainstrumentele de planificare strategipune accentul pe necesitatea ca proiectele
ITs se bazeze pe inforn8 § = £ « @®CelUdE coeF=8 -2 £° - ~98- - ~2 | =] ~°£=08§-£=
d8=£+2£=08§-282=RE£=+2®-°8°£~=£0o8{8L£-9£8§=d8=°£¢3 | £°E£~=x

nanul 2013, aplea8 ~=q| £E=k~2 8- -~283="38 +2 . «+x=Dp-0o- °dodt «drsigur k £2 p
9a~taresimE ~=-£j £+8§2 ~2 £~=3 43 §=28§2+2°3 «£12=@RE£-2°3 =~z -23f£;2
asigur rii aplic rii eficiente a legilor, pentru a stabili noi tehnici de management. n primul an dup |ansaag, opt
nceputs utilizeze aple® ~ =d=2® £ = ®~ ° | 3 ° #Hital wrrha exénplal.i& neepurtultarnudui 2019, nCEN
este aplicat n 35 de servicii vamalegxist planuri de majorare a num ruluip n la 50 la finele anului 2020.

Cre terearapidanum rului de ri nCEN se datoreaz , n mare partes fiiiazeneroase acordate de WCO din
mai multes ri donatoare. 4adev r, WCO ofer softwalenCEN membrilor s i n mod gratuit, dar nu acoper
achize § - - ~ ° £ ~uluijnecésérpentrufa rudplicee § ~=-" bkl =j - 23 °8§2 f=~+-j8§~2£f=
modific rile infrastructurii IT locale, care este uneori necesar .

Finam £2 £=-0f£° 82 £=¢C£=¢- -~2-°8=~3 = Yifaplica=sj £ 8-—=C Bt OMWRE =]
Sucesul programului nNCEN depinde nmarem sur de8idad £=£T2 £° - £ =1 - =+ @fu\Bst2 =2
ao rilor candidate care au nevoie de un astfel de sprijin.

Interesul pentru digitalizare ude £ =~ ¢ « § - § £ 2 ° ~ o5 § §i?2 ifiag@ea scolIlpi Eomaen§Pe data8le £ °
22 septembrie 2020, la Ashgabat, OSCE (The Organization for Security amgkdion in Europe) a organizat un
seminar online, privind digitalizarea procedurilor vamaleborderoului de transport n conformitate culatdele

intema® 8§ - - ~2 £ = j--"£-9883£=d8§=~j-°¢3°83L£=| °¥~-8§ ~98E£8=
Comep3 23 8§=d8§=0f2~098§828-°=pj---«8jiE£=DbN2E£°-£] =~¥£-0988=¢CFE
Expee§§=~r¥d=§72«:@‘ﬂ®ﬂ°(§3£chimbuI=ePe(ﬁr(¥r1'rededdt@=§—-2 °-¢3 i E£E°E~=x8 %2

Asycuda World (Sistem automatizat pentru date vamati) reglarea eficienta transportului nsgug@ § = ¢ £,=3 ° ¥
inclusiv. n contextul pandemiei COVID [10].
Dup cum-samem 8- - ~2 = «~8= +3 x| = « £ ¢ 8rapid,—apaf tennf= ¥-8§ |==t{£3=««= ¢

computing, tehnologii mobile, analize avansdt€ = ¥ £ +2 §- = ~° £~=8-0- °«~9882-°K=c¢
conduita serviciului vamal n moduri diferi i ofer numeroase oporturat§ = ¢ £ = ~= +2 §«3 & ~= j -
administr® § 82 £=" ~«~2£=d8=- ®RL° ~P-8*EF2 LAl =§ £ &I CELE~*+QESE

0 cre tere economiccontinu
n contextul prelu rii expewet § = ® -
practici ale Fedemm8 £ 8§ =03 £ £ W
introducerea de noi realiz ri  n domeniul TIC, care permit reducerea timpului pentru procedurile d

,§2§,£| =®°§’§_'¢:¢§¥§2“‘a§,'f03r$e~=i{

documentarel § = ° ~ « ~ 2 £ = rdt Expott 9 import, fri a @guéeeficenr =j - -2 ° - a3 a3 §g="
participarea la dezvoltarea legsl& £ § = § -2 £° - ~8 8- - ~2 £ = d Loma 2 & &- £-°~£|£2=°
inclusiv legisl® § ~=";~« ~ 2

ncorporarea ferestrei unice vamale n feesmeuwi- - ~2 £ X
dezvoltarea de noi instrumente pentru a face afaceri arGsp& =" §° 23 ~2 = Ej ~2 j 3 a3 a =
furnizareadeinforma§ § = ~° £=1 ~x-90£+j =1 2j ! £8£° £~=d8§=8«®2 £ «£

transferul serviciilor de comer= £ 2 £ 2 ° - = § meb® £(tablete &martphamne &te);
proceduri simplificate pentru returnarea taxelor n caz de returnare a m rfurilor;

ncheierea acordurilar privire la aspectele legate de asigurarea serviciilor juridice ritigidal ap rute

nNlam3 2 =¢C£=~®°-"8, 8- a~°£] =~=¢- 3 «f 9BBEC~2LRBEL |°2=d-§=E
tehnologice, precurd § = | - ~ o BFE=BE=P®822 £ 08£8§=¢~2£2-°X

mbun 4 8° £~=+8+2 f£«323a3 §=¢CchrreWE 2282 £+2 £=-8S E+j3°8§2a-°=]
asigurarea uneiinterac 3 ~§=+2 ° GOoBL £=12%E£2£=(d§=P> d2 ~2 £ X

dezvoltarea cooper rii autogt8 @ - ° =~ ~« ~2 £=j 3 = +2 ° 3 2|gg8a8r? spunsul-rapil ° | 8§
adecvat al acestora la solicit rile structurimnerciale;
crearea unui stoc unic electronic global de inf@nga8 = ® £ -8 8§38 £=3 2 « * E=d§=~=3 -3 §

sistemul dat;
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dezvoltarea interac§ 3 ~§ 8§ = [ a8 ® £="~3 @ ~ ® £ ¢uSpriviretld prablenseke e securitate
electronc d 8§ =®° - 2 £ o8 £lf|8§ -0 - ° «~98- ~~2

Experiens ~=1 ~=¢ - « £ - §3 2 = Bénefi@iAl Ol>~§ $3223=[(¢=§ ~=«3~2§2 § ~°£~=n2 £ |
reducerea costurilor de activitate administrare a impozitelor precum i n accelerarea procesulurdesd@bla Belt
and Road Initiative Tax Administration Cooperation Mechanism (BRITACOM) este un eoBsbr=a § + | ~2 =] - o
pentru cooperarea n administrarea impozitelor ntre Ju8s@iK = a§¥ 82 ~2 8§ ~° £~=~¢C« 8§88+

litigii lor prin intermediul BRITACOM se efectueaz prin crearea unui mecanism performant tehnologic ce va minimiz:
timpul necesar sotu § -riitigiilor i costul litigiilor fiscale transfrontaliere.

Arbitrajele comerciale inter@a8 - - ~2 £ = ®° £ | 3 exde Dlvarefa titifiifor-fiscaleEmigreaz® gpre sfera
digital . Procedurile de arbitrdj§ = « £ ¢ 8§ £° £=- -2 8§ £=~®2 8| ~2 £=®E£-2°3 =+- 23 g
comep = £2 £j2°- 281 =®-2=08=£928-+£=d&=%§«EXEF> =°2-8§8 §¥FH
sole § -rironline a litigiilor n domeniul privat este aplicat dejan domeniul public.

Aplicaso 8 82 £= ¢ 8¥ 82 ~3 £= - 8= ®Ef£° «8§82 = ®~ ° h domeniuElitigilor Gath@ef Det 2 -
exemplu, Singapore a stabilit un centru regional ADR (Accord europ en relatif au transport international des

marchandises dangereuses par rodit§)= 3 ==+ 8§+2 £« =£38 £ 2° - 28| =®E£-2°3 =~° §2
tehnic cu software de ultim ger@EK=p 8- ¥~®- " £=£+2 £=~¥~"~2 =] 2=®° - £x3
Platforma SCC lansat de Institutul de arbitraj al Camerei de €omér§ - =p 2 - | ©) - @ « = Ep ~ ~ F:

reprezint un sistem digital cu feng £ = ¢ £ = ® ~etefor;- Unde eXisttoate materialele litigiului. Materialele sunt
sistematizate nfn@ £ = ¢ HBB®°LF~78§ 2B 2 =8 =d §= £=6@ 2 dodbiitat€ax ~ut Liundd-SEE~ | =

de cuvinte cheie sau fraze. Pe | ng partajanealér, plattormacoa 8 - £ =3 - =j ~2 £-¢~°=CE£a | ~,
tuturor participae § @ - ° =2 ~=j ~ | =3 o= ~"rB Arbit@j€lof Aot 3nredistraBe cé SCCAi sedagibuie o 2
pagin pe platform . Utilizarea inteligeh 8 = ~ ° 2 ®iwuSqu gnedtatoreste- n ae¥e datoritrapidite 8 8§ =d 8§ = -
S U redus. Platforma SCC, aplicate Bi~2 = ¢ £ = - « ®~-28§82 £=¢C8-=+£j2-°32=(¢C8¥S§
disputele online, a fost recent utilizat pentru a rezolva disfistée n domeniul vamal.

Importana ~ = ¢ § ¥ii§ #rotut bBokerilor vamali. Digitalizarea se refer la conversia textului, a imaginilor sau
a sunetului ntr form digital care poate fi procesat de un computer. Tehnologiile de digitalizare i@e@nit ™
conversia formelortradi§ - - ~2 £=¢£ =2 - | ~° £=~=8§-0-°«~98§828-°] =3 «=~"°
binar de stocare pe computer.

Tehnologiile digitale contemporane permit creardastocarea fluxurilor tot mai mari de infoen@ £ = T - = o -

electronic. ntreprinderile comerciale, instifi§ @ £ = d 8§ = ~¥ £ -0 § 8§ 2 £ = ¥C tfafsformarecdigita ~ 2 £
Unele tehnologii, implementate recent, cum ar fi Big DdtBlockchain sunt considerate ca fiind perturbatoare, dmoare
afecteaz  n mod semnificativ modul n casefcet8§ § = § -2 duinstif@E L L£E¥3 " £° - ~«Ef -2 ~2

tehnologiile digitale ofer posibilitatea de a sofu- - ~= ®° - 2 f£«~= 8§-0-°«~9882-°=§
administra 8§ 82 .= g8+ ~2

Informae 8 82 £=®- 2 =0 8§=8«®ELE° o f£j2£L£| =¢CE£-~°£jE£=j--2°8§ 3~ §a2
impozabile pentru a evita sau chiar eschiva de la plata impozitelor. Admangtga® £ =" ~«~2 £=+3 =2 =~ ¢

obe 8§ - £° £~=¢£ =8 - o -Ufilizezep®dese He-atidit eureSurst @i pentru a verifica inf@ga® £ = ® ° £ |
Digitalizarea poate ajuta la atenuarea acestor constr ngeri n mai multe moduri:

a)Modalite 8 =®£ ° o - ° « ~ =2 £ = (ilBrprezbritafe WeScj tre cdhtrbuabi§. ifomB g2 &€ =° ~ ®- °
contribuabili pot s fie verificate automatde ctre sistemul digital a serviciului vamal).

b)Ol 8§ - £° £~=8-0-°«~9882-°=0®°8  §-¢=j -rmélof)@ec3tre adBihiH&E =¢ £ :
din altea ri (prin intermediul schimbului automat de infoar& § F Ksarm £e=datele sunt colectate n formate mai
standardizate, puterea de procesare a crescut&mi¢ = & § 2 -eval@eke riscurile contribuabitinaliz nd seturi
mari de date i combin nd diferite surse de date.

c) Utilizarea tehnologiei blockchain poate asigura sporirea exa@it§ = § - o - ° « ~9 § £ § K

Exist mai multe cauze de ce companiile apeleaz la serviciile acordate de firmele de idgp&teaj. n primul
r nd eiduclips de personal calificat n domeniul vancdBBc £  ® f1° Btdtmick8 = ¢ £ ®3 - £° £~=¢C £ 2 -
Utilizarea acestor servicii ajut companiile s reduc cheltuidilenic oreze timpul pentru proceduri deumentare
d8=" ~«~2f£=~af£=2°~5 ~i 38 §ipud de fJudifor deBeDvcil Vamakt. ExisE «@G8n—"2 ~K«=p?3 8§
suntspeciatl 2 § = £ T ®£° §« £ -2 ~38§=1 - =0 - «iefe’atord ¢ sevitiitodisticecare paffer £i ] ® £ ¢
servicii vamale. Conform Figurii 1 dou treimi dintre companii prefer s apeleze anume la Serviciul Vamal.
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Direct cu Serviciul Preferabil cu Preferabil cu Numai cu fumizorii
Vamal Serviciul Vamal  fumizorii de servicii  de servicii vamale

vamale

Figura 1. Ponderea companiilor dup tipul furnizorului de servicii vamale

Sursa [6]
n esen, furnizorii de servicii vamatecord — suport clien§ @ - ° = I ==®° - | £+ 3a%r dufiler. EE i &
sunt mputern&i§ aet§ - - £, £=j ~=C¢C£2 £¥~988 =1 - =23 « fritEKist | do§ Aipue d& fumi2or | -

de servicii vamale: contracia8 = d § = § - ¢ £ ®rlatedcErilon Eespendbilitatea-jiridic pentru corectitudinea
declar rii vamale revine exclusiv clientului, iar n Republica Moldova, anume brokerul vamal poart r spundk
administrativ. sau penal pentru corectitudinea declar rii valorii n vafaril@ mn dependen de prejudiciul adus
statului, dac este mai mare de 120 mii lei atunci r spunde penal. n schan® &lrer® -spufidére numai pentru
veridicitatea documentelor prezentate.

Tipul idomeniul de aplicare al serviciilor oferite@ari nfud £ =¢ £=-~23 ° ~=°£2 ~g8§§2 - °
i client. Sarcina de baza brokerilor este ntocmide§ = ¢ £ ®3 - £ ° £ ~ = ¢ fcy &te doeuménte Eelevaritex ® °
C treautorib 82 £=" ~«~2 £K=C- 3 B § =2 £ s§pimentd e [FakeSiiconttgtefizt &gentul economic.

n practica interaa8 - nda@ mait rziu vor fi identificate discreprs T -rfurflefplasate la control vamai dated
dinactelede rs@ ° £1 = ®- 2 = orife necdsareé § termeniseur-caZuliRepublicii Moldova, dup  prezentarea

nvam am ffi,dee@E §=d§=~22-°=~;2 £=¢C£ =1 =% 4im& °nHdmee trEpioees vab = « ~

I se stabile te gradul Ilacrii legii conform Codului Vamal. Brokerii vamisitera@ § - - fle-gbicei direct cu
funce 8 - - ~° 8 8§ =" H, «Arcor8skiundere ELPpievederile actelor legislative n vigoare, solicit brokerului vamal
aib un reprezentant fiscale A ° ~ = 3 - (aditoritat€a-vamal® respectiv . n alté carnai brokerii care de § -
licene , eliberat de Serviciul Vamal, pot presta servicii n domeniul v muirii.

Conform Figurii 2 majoritatea clien8 2 - ° = § - 2 cf brekerievBmak: fir intermediul de telefonie mobil ,
internet mobil sau pot electroic . Doar 25,9% dintre responde® = ~3 = +2 ~ 8§22 82 =8 -2 £°mEo £ =
procent destul de mic, nspeciallu nd n considerare faptul c 8 Bf§rfheE = - £ | £mtuire’sdntdBpORIGIlECct =~
ud 3 ° § n BRHA clientului. Acest lucruareduce semnificativ efortul necesar pentru transmiterea datelor prin canalele
dedistrib® 8§ £ = - =~ £ - 8 § - de aserfieheajriscll e-gfidfjif§=t2=£° - ° §23 - ° =REL£=®~"°j 3 °

Acest proces nu este doar rezultatul lipsei de diggie n sfera serviciului vamalcompaniilor de logistic dar,
de asemenea,i din cauza ledurilor ineficiente dintre po 8 @ £ = § « ®2s8rj ee?cénipaniiefintreduc noi sisteme
d8§=®2 ~2n0-°«E£=C¢CE£=023 {sghimbldedt/ 8§§F° £+2 =p8¥E2u2EfSEEHLEL’ oL
schimb rimajore ncaleasaspreo@W®Ilfi =®.- , §2 §~
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Figura 2. Ponderea canalelor de comunicare ...ntre Clientbrokerul vamal
Sursa:[6]

Companiile au investit mijloace semnificative n aligdrea procesului de procu@ £ =d 8§ =¢C £ =®° £ £ 2 ~

Faptul dat a avut un impact major asupra tegii calite § § = 3 -3 ° 8§28 - ° =-of° 8§82 £=d8§=tC£+E
gradul de transparen a serviciilor de transporti logistic . Ui furnizori acord cliemg§ 2 - ° = ®- +8§ §r* § 2 ~
expediereal 8 = § ° jrfi @ntimp§eal=Acestlucru ofer destinatarului o maiampl teneqarivind timpul necesar

pentru livrarea m rfii de la punctul de expediere p n la punctul desdgsfi K= C - = ® £ ° Sera-suficient®° £ | -
informezicliere 8 8§ =®° 8§ 8§ -¢ =82 £° 7 ~233 38 =¢ £ =2 § « ®=zhdligaf818="] = Gl 2§°£3=
rapiditatea ntocmirii declar& £ 8§ =~ ~ « ~ puerea lor £gnéu@r§ -@ mamare flexibilitate a companiilor de
brokeraj i de logistic asigur optimizareadah @ 3 § =2 - ¥§+2 §j K=" £+x2 =233 °3 =¢3 ;£
datorit globaliz riii implementricomes 3 @ 3 §=£2 £ 2 ° - 28 K

Conform cercet rilor efectuatedeloitte Global33% dinagea § 8§ = £ | - - - « § | § = & digialfzarea~ o §
vamal are o prioritate nalt , iar 39,5% de respoBdent 3 grad@l deprioritate este mediu,doar pentru 21,5%
gradul de prioritate este sc zut (Figura 3). Reprezer@a@diului de afaceri au remarcat impodan = ¢ 8 ¥ig§ 2 ~ @
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Figura 3. Ponderea priorit @ § § = ¢ §iM/&nfale peBtru companiile respondente
Sursa:[6]
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CONCLuzIl

Serviciul Vamalr m ne afio inshit§ £ = ~ - Mo-altivitdte complex ce se afl -o otmtinu evolu § £ K
Implementarea tehnologiilor digitale n logistic ( n Republica Moldova) se afl n stadiu incipient. Digitaliza
fluxului de comunicare trebuies devin dobi? 8§ nterac8 3 -~ £~=¢8 -2 ° £=+£°  §j §3a ="
Transformarea digital va aduce un beneficiu competitiv pentru cei ce vor fi primii n aceast curs inovati
Brokerii vamali vor continua s ogce un rol nsemnat n comunicarea dintre §liend 8 = + £° "~ 8§ §3 2

ntocmireadecl&as8 8§82 - ° =" ~«~2 £=d8=8-2£°~j 883 a£~=j 3 =023 mgeadd8 - - -
timp, digitalizarea va asigura majorarea vitezei deugrake a datelor vamale. Rolul Serviciului Vamal nu se va
modifica n timpul apropiat, dar vacce £ = - £ | £+ 82 ~2 £~= +®- ° §° 8§8§=¥°~¢3 a3 §:
brokerilor privind abilitatea de aplicare a noilor tehnologii digitale.

Discue $mvind rezultatele oba § -.3Studiul experiecd £ § = § -2 £° = ~9 8- - ~2 £= ®° §  §
vamal a permis identificarea principalelor dse8 § = ¢ £ =¢ §¥§2 ~2 § ~° £=~=@®° - jriE+ £ 2
Serviciului Vamal al Republicii Moldovarearea unei platforme cloud unificate de stat; controlul public bazat pe
schimbul automat de date; mbum&t°® £ ~=8 - o ° ~+2 ° 3 ; 2 3pfulgfdftoritl£ ;<r@ate eofid®@aredpr; ~ ©
de transport digital; legalizareai elaborarea regulilor denftp § - - ~° £=~=8 -2 £° - £23 283 §X=
infformae § - - ~2 £=8-2 £° ¢CE£E®~"° 2 ~« £ 22 ~2 £ X zexthdered uiliz ziijsi§ilicr dighidle- ° =

n cazul tranzitului de m rfuri pe teritoriul Republicii Moldova.
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ABSTRACT

We as a whole have been influenced by the current CQ9lpandemic. Be that as it may, the effect of the
pandemic and its outcomes are felt diversely relying upon our status as people and as citizenry. While some atten
to adjust to working webased, selfeaching their youngsters and requesting food through Instacart, others must
choose the option to be presented to the infection while keeping society working. Our distinctive social personalitie
and the gatherings of people we have a placé wécide our consideration inside society and, likewise, our
weakness to pandemics.

Key words:Coronavirus, health, liberties, wealth, thickness, pandemic, race, law, wellbeing

» i £ « COVID-®.fl £ £, M¥¥ 8 j
8§ s - i i « ¢ § “ ¢
i £ £ f t : i
8 Instacart8 ¢ §& o £ £ f , £j 8 8 ¢ f
< i 88 o ! L » f £ f £
£iif i § « i ' : S «
: , 8 f, 8, ¢ : ' , 8 i , ,

INTRODUCTION

Coronavirus is slaughtering individuals for a huge scope. As of October 10, 2020, more than 7.7 million
individuals across each state in the United States and its four domains had tried positive forlOQM[P)]. As
indicated by the New York Times datat, at any rate 213,876 individuals with the infection have passed on in the
United States [3]. Notwithstanding, these disturbing numbers give us just 50% of the image; a more critical glanc
at information by various social personalities (like classyalkearientation, age, race, and clinical history) shows
that minorities have been disproportionally influenced by the pandemic. These minorities in the United States ar
not reserving their privilege to wellbeing satisfied.

As indicated by the World HedltOrganization’s report Closing the Gap in a Generation: Health Equity
through Action on the Social Determinants of Health, "poor and inconsistent everyday environments are the
outcomes of more profound primary conditions that together design the manwdicim social orders are
coordinated helpless social strategies and projects, out of line monetary game plans, and terrible legislative
issues.". This harmful blend of variables as they work out during this season of emergency, and as early news
the immct of the COVIDB19 pandemic brought up, is excessively influencing African American people group in
the United States. | perceive that the pandemic has had and is effect sly affecting different minorities too, howeve
space doesn't allow this expositianinvestigate the effect on other minority gatherings.

RESEARCH METHODOLOGY AND DISCUSSION OF THE RESULTS

Utilizing a common liberties focal point in this examination assists us with interpreting needs and social
issues into rights, concentrating on there extensive sociopolitical underlying setting as the reason for the social
issues. Basic liberties feature the natural poise and worth, all things considered, who are the essehtédeights

11 e-mail: hasanli.turgut.1901@atmu.edu.az
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Governments (and other social entertainers, like orgdairs) are the obligation conveyors, and as such have the
commitment to regard, ensure, and satisfy common freedoms. Common freedoms can'’t be isolated from the cultu
settings in which they are perceived, asserted, implemented, and satisfied. Ingpadimtial rights, which
incorporate the privilege to wellbeing, can become significant apparatuses for propelling individuals’ citizenshir
and improving their capacity to partake as dynamic citizenry. A particularly comprehension of social rights points
out the idea of fairness, which necessitates that we place a more noteworthy accentuation on "fortitude" and tt
"system.". Furthermore, to create uniformity, fortitude, and social mix, the satisfaction of social rights isn't
discretionary. To satisfy sadireconciliation, social arrangements need to mirror a guarantee to regard and ensure
the weakest people and to make the conditions for the satisfaction of monetary and social rights for all.

Before the Affordable Care Actestablished into law in 2010abaut 20% of African Americans were
uninsured. This demonstration helped bring down the uninsured rate among nonelderly African Americans by mor
than 33% somewhere in the range of 2013 and 2016, from 18.9% to 11.7%. In any case, even after the law’s ent
African Americans have higher uninsured rates than whites (7.5%) and Asian Americans (6.3%). The uninsured a
definitely almost certain than the safeguarded to renounce required clinical visits, tests, medicines, and prescriptio
due to cost.

As the COVD-19 infection advanced all through the United States, testing packs were dispersed similarly
among labs across the 50 states, without thought of populace thickness or real requirements for testing in tho
states. A chance to stop the spread of the imieaiuring its beginning phases was missed, with genuine
ramifications for some Americans. Despite the fact that there is a shortage-disaggregated information on the
quantity of individuals tried, the information that are accessible feature Affioaricans’ general absence of
admittance to testing. For instance, in Kansas, as of June 27, as per the COVID Racial Data Tracker, out of 94,7
tests, just 4,854 were from dark Americans and 50,070 were from whites. Be that as it may, blacks make up ju
about 33% of the state’s COUI passing (59 of 208). And keeping in mind that in Illinois the absolute quantities
of affirmed cases among blacks and whites were practically even, the test numbers show an alternate pictul
220,968 whites were tried, cirasted with just 78,650 blacks.

Additionally, American Public Media covered the COVID death rate by race/nationality through July
21, 2020, including Washington, DC, and 45 states Eggare 1). This information, while showing a disturbing
demise rat for all races, exhibits how minorities are hit more diligently and how, among minority gatherings, the
African American populace in numerous states endures the worst part of the pandemic’s wellbeing sway.

100

80

60

46.6

White

Figure 1. COVID -19 deaths per 100,000 people by race/ethnicity,
through September 10, 2020
Source APM Research Lab, September 10, 2020. Availabletgs://www.apmresearchlab.org/COVID/deathsrace [4]

Roughly 97.9 out of each 100,000 African Americans have kicked the bucket from €@y death rate
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that is a third higher than that for Latinos (64.7 per 100,000), and more than twofold than that for whites (46.6 pe
100,000) and Asians (40p&r 100,000). The overrepresentation of African Americans among affirmed CT/ID
cases and number of passing underscores the way that the Covid pandemic, a long way from being an equalizer
enhancing or in any event, demolishing existing social inmgoals attached to race, class, and admittance to the
medical care framework.

Taking into account how African Americans and different minorities are overrepresented among those
getting tainted and passing on from COVID, specialists suggest that moreitgsbe done in minority networks
and that more clinical benefits be provided. Although the law expects back up plans to cover testing for patient
who go to their primary care physician’s office or who visit critical consideration or trauma centerss patien
unfortunate of winding up with a bill if their visit doesn’t bring about a COVID test. Moreover, minority patients
who need protection or are underinsured are more averse to be tried for QO\MIANY event, when encountering
disturbing manifestéions. These unjust results recommend the significance of expanding the quantity of testing
focuses and contact following in networks where African Americans and different minorities dwell; giving testing
past indicative people; guaranteeing that thghad networks get more medical care laborers; fortifying social
arrangement projects to address the quick necessities of this populace (like food security, lodging, and admittan
to medications); and giving monetary insurance to presently uninsured speciali

Social determinants of wellbeing and the pandemic’s effect on African Americans’ wellbeing results

In worldwide common liberties law, the privilege to wellbeing is a case to a bunch of social courses of action
standardsgestablishments, laws, and empowering climateat can best get the satisfaction in this right. The
International Covenant on Economic, Social and Cultural Rights sets out the center arrangement identifying with tr
privilege to wellbeing under global laarficle 12). The United Nations Committee on Economic, Social and Cultural
Rights is the body liable for deciphering the covenant. In 2000, the advisory group received an overall remark on tt
privilege to wellbeing perceiving that the privilege to weltigeis firmly identified with and reliant upon the
acknowledgment of other human rights. What's more, this overall remark deciphers the privilege to wellbeing as
comprehensive right stretching out not exclusively to opportune and fitting medical sgetieelitionally to the
determinants of health. | will ponder four determinants of wellbeimgpjudice and separation, destitution, private
isolation, and fundamental ailmentthat essentially affect the wellbeing results of African Americans.

Racism and dscrimination

Regardless of developing interest in understanding the relationship between the social determinants ¢
wellbeing and wellbeing results, for quite a while humerous scholastics, strategy creators, chosen authorities, a
others were hesitant thistinguish prejudice as one of the main drivers of racial wellbeing disparities. Until now, a
considerable lot of the examinations led to explore the impact of prejudice on wellbeing have zeroed in basically ©
relational racial and ethnic segregatioithwnearly less accentuation on researching the wellbeing results of primary
bigotry. The last includes interconnected foundations whose linkages are generally established and socially built
With regards to the COVIR9 pandemic, demonstrations of ssgation are occurring in an assortment of settings
(for instance, social, political, and verifiable). Seemly, the pandemic has uncovered existing prejudice and separatic

COVID-19 intra-action reviews

An intra-action reviews is a nation driven cycle tBatveys past reaction activities to recognize essential
holes and improve reaction plans going ahead. WHO direction for leading a country QQifiPaactivity survey
incorporates in excess of 300 conversation addresses that can be adjusted to aorBah’'s

Notwithstanding, given that 26 of 33 nations that have effectively finished aratcttom reviews are
encountering progressing SARDV-2 transmission at the hour of writing, the review irdcdivity survey measure
doesn’'t adequately addresmtinuous and extended reaction arranging. Inside this unique situation, we advocate
for the consideration of a planned reaction assessment in thadtitrily survey measure, analyzing how to support
reaction measures to guarantee versatility and mlaguately for what's to come.

CONCLUSIONS AND PROPOSALS

For imminent reaction arranging, we propose extra-atteon reviews addresses that address two topical
zones: first, labor force strength, characterized as the physical and presgérity of responders; and second,
operational versatility, characterized as the capacity to convey urgent progressing reaction tasks. The US Cent
for Disease Control and Prevention has delivered COGMDeasonable reaction arranging direction fom-oS
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settings, which "expects to distinguish basic contemplations for reaction pioneers creating supportable and viab
COVID-19 reaction plans. The report characterizes key components basic the checking and assessing of both lal
force and operationalxecution". Moreover, the inquiries expect to inspire conversation on the procedure for
progressing COVIEL9 reaction driven tasks to general wellbeing programs during an extended reaction. This
operational flexibility methodology can: "

1) appropriate thebligations and reaction endeavors across the general wellbeing framework to [alleviate]
the requests on the reaction coordination unit; and

2) guarantee long haul maintainability of these tasks with early fuse [in] the general wellbeing system." This
direction incorporates in excess of 60 forthcoming reaction arranging addresses lined up with the current WHC(
COVID-19 key readiness and reaction plan’s nine general wellbeing reaction pillars.

As 25 nations are presently arranging an #aron reviews, we&ncourage hations to zero in the survey
on pivotal, quickly implementable exercises and to grow the reviews inquiries to incorporate labor force and
operational strength contemplations. Counting a review audit of exercises gained from the reactaordsyeting
ready for a continuous COVHDI reaction through forthcoming arranging are both critical parts to guarantee a
supported and compelling reaction technique. The correlative methodology of connecting prompt reaction neec
and expecting future re@en prerequisites is essential for any general wellbeing crisis and ought to be considered
in future extended reactions as a normalized approach fosaictian reviews.
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ABSTRACT

The present manner in which the public transportation consumer approaches this sector, and this consumer-
market respectively, attracts a high degree of responsibility and involves unconditional performance.

Starting from clear criteria, imposed by preselay legislation, from the infrastructure area that significantly
influences this service, and to the new scientific discoveries, the environment, safety and security constraints, gre
or ecological transportation dynamically imposes itself in thislfedlthe urban public transportation system.

All contemporary approaches push present technology to completely elecipoayed transportation,
public safety in the transportation vehicle, even the exclusion of the human factor in this equatioro dhd als
diversifying of the various urban transportation means adapted to the territorial needs of each urban settlement.

Keywords:public transportation, passenger safety, ecological transport, performance.

Maniera actuala prin care consumatorul din trammstul public, abordeaz acest sector, respectiv aceast
pias de consum, impune un grad ridicat de responsabilitate implic nd necondisionat perfomane-a.

Pornind de la criterii clare, impuse de legislasia actuala, travers nd zona de infrastructur cemeradl
in mod semnificativ acest serviciu si p na la noile cuceriri stiineifice, impunerile de mediu, siguranea si securitate
transportul verde sau ecologic acapareaz dinamic acest domeniu al transportului urban de c | tori.

Toate demersurile contem@ore, mping tehnologia prezent c¢ tre transportul n totalitate electric,
siguranea c | torului n mijlocul de transport, chiar excluderea factorului uman din aceasta ecuacie si de asemen
diversificarea diferitelor mijloace de transport urban racordaankvoile teritoriale ale fiec rei dezvolt ri urbane.

Cuvinte cheietransport public, transport ecologic, siguransa ¢ | torului, performanea.

INTRODUCERE

Pentru aplicarea unui transport modern este imperios necesar ca odat cu deuitdoggei, c | torii sa
dispun deinforma iic tmai complete despre rutele mijloacelor de transport, utilarea acestora, gradul de acop
al graficului de transport, frecven a, punctualitatea si siguran a oferit dec | torie.

Transportul modern de ¢ tori trebuie sa fie o varianta viabila in cadrul comunit i, acest lucru imygen ndu

n contextul elimin rii deplas rilor cu mijloacele de locomo ie proprietate personala. Doar in condi iile acestea se

dezvolta transportul n comun, asigur-sadluidizarea traficului pe infrastructura rutier , dezvoltarea capait - ° = ¢
modernizarea acestora.

Sinteza Literaturii i Metodologia De Cercetare

Cartea alb din 2011 privind transporturileosgs- £ = 2 ° ~ =+ & - ° « ~ °de transpoR + AINEsistén? 3 § =
durabil icompetitiv,careva mbtm§ =1 - = - =2 § =3 ~° £ = «prijin@te®reaectofiomic icb&ipae~ = | -
foro £8=¢ fH. «3

L1 email: cadinoiu.mihai@yahoo.ro
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schimb rilor demograficei a capacié § § = ¢ £ = 8§ ~derB aau®ra § § =F s®3% | 2§ £=x 0z K
Schimb rile suplimentare nu vor fi suficiente pentru a faxegdeovoc rilor cu care se confrunt Eurdpa

sectorul s u de transporth schimb, guverreel i sectorul transporturilor n general trebuisesdesprind de

g ndirea conven8 - -Sunt necesare idei noi, strategii de pionieratantreprenoriat pentru aspunde noii

realit 8 €d€a ce este njoc nu este doar viabilitatea sistemului ewdepearsport, cii,av nd n vedere impactul

transportului asupraafe2 £° 88 =£j - = - «8j £=d8 = ~=®- 2 £ ~reaBzaréa’ule? eBonotnt =

europene inteligente, durabile incluzive.

Va fi necesar un portofoliu diversificat de sude finare ~° £ =®3 28 £=d8§=0®° 8§  ~2 £
financiare pentru a crae p rghia bugetelor publice i o nmmu care ctre principiul utilizatorul pl te [3].

Pentru evaluarea confortuluic | torietalite § 2 - ° =- o £ ° § Parfspofit gubli¢, i1 ° SurBrea@radulai ¢ £
de regularitated § = ®3 - j 23 ~23 8§82 ~2 f| = ~=+~28§+0~;98£8§=d8=+8¥3°~+
profilului calatorului i a nevoilor sale a fost efectuat un chesttonar studiu au participat pes 1100 de
respondea § = ¢ £ = ~ « £ 2 £ = + £7DAni din cAre du @St Hesprinsd cericltizE defitbrii  n conturarea
profilului transportului publicde c | tori i nacela itimp nvederea model rii acestuia.

Scopul cercet rii a fost de a urinmodul de configurare a anumitor variabile nbazac rora s propunem
modalit i de eficientizare, modernizare si dezvoltare a transportului urban de ¢ | tori.

Analiza iinterpretarea datelor a fost realizatin scalarea aprecierilor consumatoritoetodei ordon rii notelor

Proieco 8 £ =mf£ -2 °3 =Qq°~-+*t®-°2328=-gd8§=j - §a8§2~2f~=-58§8§2.-~°

O viziune a modului n cararsputea dezvolta transportul poate servi n mod util ca baz penteu§eilec
asupra cercet riii inovrid 8 = ~x3 ®° ~ = £ - 2 3 9@ $Ajini Dbieciiielp flet deZvdltarerifinegd ° 3
prezentat mai jos trebuiess 8 seama de evallB ~ = ~ - & igdysBi® de?fabriea8 £ = ~ = 2 ° dndust@a- ° 2 3
noastr i va continua trecerea de la un avantaj competitiv bazat pe costuri lazatybd@ valoare ad ugat
ridicat ,legatdeinoga§ ~=1 - =j - - | £f®98§~1 =®°-¢3j098§~=d8§=- @®E£°~°£~=14
sc zut de carboAcest lucru va sprijini ocuparea ®I£ § = ¢ £ 5 &ré tefiea economintroducerea de noi
materialed § =®° - | £E££=C£=0®°-C¢C3 jo08EL£="~=~¢3j £=>-8=®~°2£-£°8§

Utilizatorul O Prioritate A Sistemului De Transport Public De Calatori

Plec nddelaaceast premiza, utilizatorul n prim plang &ininicetarecaré€ &avut drept scop aprecierea
indicelui de satisfex 8 £ 9 ~tdrilerjconsumatori ai transportului urban.

Am considerat util  definirea unui indicator de performanta c -amaairibuit denumirea CFP.

C= CONFORT, SIGURANTAPROTECTIA MEDIULUI
F=FRECVENTA, RAPIDITATE, GRAD DE INCARCARE
P=PUNCTUALITATE, CALITATE, ACCESIBILITATE

Plec ndde zradul de siguram n mijloacele de transport n cogmesponden & preézentat n majoritate
mule 3 « § 8 § = ¢ £ = £ § ¥detranspartdinimunicipi Gdl K5 E£ + ® - spunEnesatiis ¢ (odtal °
nesatisf ¢ toraumeB - - ~2 = ~®~° §8 8§ ~=2 ~ = 3 rhcare awchnfefit nesigudarr = =2 -~ £ &-|
public, vezi fig.1.

I Cercetarea este unarealizat  n municipiul Gala i, fiind acceptat pentru problematica abordat la nivelul trahsportului |
de c | toridin Rom nia.
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Figura 1. Gradul de sigurane ..mijloacele de transport public
Sursa: n baza datele sondajului

Zona de confort | consider un atribut important n transportul public modern. Aplicarea studiului pe
e antionul stabilit a reliefat faptul edin totalul responden § 31;7% total satisf ¢ tor; 57,4% satisf ¢ toriar o
pondere de doar 2,9%iau prezentat nemal® « § ° £ de=mijleaeele de transport, aceast pondere fiind
determinat  n spele autobuzele vechi, vezi fig.2.
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Figura 2. Gradul de confortal c | toriei
Sursa: n baza datele sondajului

n viitor, o inter&c8 3 - £ = « ~ § =ni@3 tharsport, Enerdi®@ = 2 £ - - 2 - ¥§8§23a £=d§="°
comunic®@ § §2 - ° = ~ =t/ B=22£[=@®EFX ® - ° «~-09 £ § = ¢ Frangpbrtuldva vedtsg = ~ 2
o schimbare ¢ tre mobilitate, n mare parte bazat pe utilizarea combustibililor alternativi, surse de energie dure

i 0 utilizare mai mare a mijloacelor de transport eficiente din punct de vedere energetic i Qistegiete
alternative de propgied § =2 £ | -- 2 - ¥§8§2a £=8-2 £388¥£-2£=CE£=j-«% 8 ~9
curate iinterconectate[4].

Pentru a m sura gradul de acoperire a flotei de transport este necesar m surasef fecverf ~ @ - ~ |
transport nsta8 &t f #oti, acele puncte fixe care prin determinarea agoi@eia8 =3 ° ~-£=¢ 8§ - =1o §
o anumit frecven a mijloacelor de transport care r spunde necesarului de desc rcare a zonei respective, vezi fig



